
OUTSIDE AGENCY OUTCOME TYPES 
 
Acquired/practiced new knowledge or skill 
Clients/participants learned or put to use new knowledge or acquired a new skill. 
 
Demonstrate Academic achievement 
Increased knowledge and understanding related to academic activities.  
 
Improved Health: Increased Family Functioning 
Improved parent/child communication, parenting skills, and skills that help parents 
manage finances, manage the household, manage relationships, and other related 
functions. 
 
Improved Health: Better Nutrition 
Clients/participants have better health through eating more regularly and through a 
more varied and nutritious diet. 
 
Improved Health: Better Physical Condition 
Improved health through better physical conditioning: Clients/participants have better 
health through activities that improve physical skills, coordination, and conditioning. 
 
Improved Health and Safety: Access to Essential Services 
Increased ability to access needed services as a result of receiving information, 
referral, transportation, case management, or other services. 
 
Improved Wellbeing: Increased Social Competence 
Clients/participants improve their ability to socialize with others. Clients/participants 
increase their social skills for interacting and developing positive relationships with 
others. 
 
Improved Safety and Wellbeing 
Clients/participants experience increased safety due to receiving emergency or 
transitional housing, or knowledge or skills that will improve their safety. 
 
Increased Individual Stability: Individuals or Families 
Individuals or families in crisis are able to meet immediate needs, access resources, 
and develop stabilization plans. 
 
Promote Health and Wellbeing: Obtained/Retained Safe, Affordable, Decent Housing 
Clients obtain permanent housing. Clients are able to retain permanent housing as a 
result of services. 
 
Promote Health and Wellbeing: Independent Living 
Clients/participants are able to improve mental or emotional health, sobriety, and skills 
for life management, leading to improved self-sufficiency, independent living as a result of 
counseling, case management, or other services. 
 
Promote Health and Wellbeing: Improved Housing Conditions 
Clients’ homes were modified in order to create better accessibility, independence, 
and ease of movement in the dwelling unit. This is most appropriate for modifications 
to homes of persons with disabilities. 
 
Promote Health and Wellbeing: Reduction in High Risk Behaviors 
Reduced risky behavior: Clients/participants reduce their involvement with negative 
peers, use of alcohol, tobacco, and drugs, and other anti-social or unhealthful activity. 


