
ATTACHMENT 2 
 

AUTHORIZATION TO OPERATE (ATO) 
UNDER PDEQ CLASS III GENERAL AIR QUALITY OPERATING PERMIT 

For 
Non NSPS/ Non NESHAP GENERATOR(S) 

 

 

 ATO Issue Date: 8/18/2015 
 ATO Revised: N/A 

Rupesh Patel, Air Permit Manager, PDEQ  ATO Expiration Date: January 4, 2017 
 

I. FACILITY INFORMATION: 
 
Business Name: CONVERGYS CUSTOMER MANAGEMENT GROUP, INC. 
Facility Name: SAME AS ABOVE 
Responsible Official: JIM GRIFFIN -  (904) 636-1168, Jim.griffin@convergys.com 
Contact: RUEBEN BURROLA – Phone: 520-407-7305, ruben.burrola@convergys.com 
Source Location: 3760 N. COMMERCE DRIVE, SUTIE 160, TUCSON, AZ 85705 

 
 
II. AUTHORIZED EQUIPMENT: 
 

ATO # Manufacturer Model ID/Serial 
Number 

Maximum 
Rated Capacity 

Allowable Hrs 
of Operation1 

Manufacture 
Date2 

Allowable 
Fuel(s) 

785-01 CATERPILLAR SR4B 8HG01390 749 100 1998 Diesel  

 
1 Allowable hours of operation for emergency generators are limited to maintenance testing and readiness checks. There is no limit on hours of operation during true emergencies. 
2 The most recent date of order, manufacture, reconstruction, or modification. 
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