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ACCOUNT NUMBER

NEW BALANCE

BILLING DATE DUE DATE

ENTER PAYMENT AMOUNT

TR e e AOAA

09/25(12 10/0812 0.00

DO NOT PAY

PIMA COUNTY
JADE LIZBETH T SIA

130 W CONGRESS 11TH FL
BOS DISTRICT 4
TUCSON, AZ 85701-0000

Please make check payable to:

P.O. Box 4471
Carol Stream, IL. 60197-4471

COMMERCIAL CARD SOLUTIONS

Please detach here and send top porion with payment.

CREDIT LIMIT

5,000 AVAILABLE CREDIT

5,000

Previous Balance {-) Payments, Credits {+) Charges, Cash Dehits {+) “F.’In.ancn Charges {+) Fees {=) New Balance Payment Due
0.00 0.00 184.60 0.00 0.00 0.00 DO NOT PAY
CURRENT CHARGES .04 + PAST DUE AMOUNT 0.00 - OUTSTANDING DISPUTES 0.00 = TOTAL 0.00
POST | TRAN TRANSACTION DETAIL CHARGES CREDITS NOTES
09/04 | 08/31 | HP HOME STORE BB8-989-4747 CA 184.60 ,,/
REF NO:  24233372245004020340658 AUTHNO: 041237
CUSTOMER ID LOCAL TAX INCL NATL TAX INCL. OTHER TAX
H123993514-1 14.62 1 0.00 0 0.00
MERCHANT VAT/GST ID CUSTOMER VAT/GST ID MERCH ORDER#Z  SUMM COMM CD
(00000000000 00000000000
DISCOUNT FREIGHT BUTY VAT REG# ORDER DATE
0.00 0.00 0.00 0006000000000 08/31/2012
DESTINATION CNTRY SHIP FROM
ITEM  COMM. CODE ITEM DESCRIPTION QTY UNIT UNIT COST VAT/TAX AMT
po2 CE310AD HP 126A Black Dual Pack L 2 EA 1.85 0.00
TOTAL ACTIVITY 184.60f 0.00

" * . - -

THE ABOVE LISTED TRANSACTIONS HAVE TRANSFERRED TQO THIS ACCOUNT'S
ASSOCIATED CENTRAL BILL ACCOUNT. THE NET BALANCE WAS 184.60
PLEASE NOTE THAT ANY FOREIGN PURCHASES AND/OR FOREIGN CASH
DISBURSEMENT TRANSACTIONS MAY INCLUDE A 1% INTERNATIONAL
TRANSACTION FEE.

This is NOT a bill.
Your Company will submit payment for your account.

Payments or credits received after billing date above will appear on the nexi monlih's slalemants.

FOR INQUIRIES ABOUT YOUR ACCOUNT, PLEASE CALL 1-800-270-7760 OR WRITE LIS: COMMERCIAL CARD SOLUTIONS, FO BOX 57510, SALT LAKE CITY, UTAH 84157-0510.
Do not deduct any smount that is showing in dispule on your stalemenl, this amount has already been deducted from the amount due.

Plaase see reverside for important information regarding certain types of charges or dispule charges.
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Jade Sia
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From: HP Home & Home Office Store [myhpsales@hp.com]
Sent: Friday, August 31, 2012 12:20 PM

To: Jade Sia

Subject: Your HP Order Confirmation — H123993514

ORDER RECEIVED

» My order status | » My account | » Customer service

Helle Jade Sia,

g tLaptops Deskiops Printers  Ink & Toner Accessories Electranics

1-866-433-2028

Deals  SesAll g

Your order number is H123993514. Your chosen delivery method is Next Business Day and we will

send you tracking information once your order ships.

ORDER INFORMATION

Product Important aTy Extended
description information price

The HP Home & Home
QOffice Store will accept

HP_126A Black Dual

Pack LJ Toner Cartrid  returns or exchanges for this 2 $169.08 Confirmed
CE310AD product up to 21 days after
defivery
SUMMARY OF SAVINGS: AZ Tax: $14.62
Shipping: Free
Instant discounts you received:
GRAND TOTAL: $184.60

$10.00 Coupon

SHIPPING ADDRESS:

Jade Sia
130 W. Congress St., 11th Floor
Tucson, AZ B5701

ESSENTIAL LINKS

» My order status

» Return and exchange policy

9/26/2012

WE HAVE BILLED THE FOLLOWING ACCOUNT(S):
VISA Card: $184 .60

Jade Sia
130 W. Congress St., 11th Floor
Tucson, AZ 85701

nNewsletter sign-up
Become an insider
and see new products
and the best deals



" HP Home & Home Office Store - Thank you!

i

Home & Home Office
Support & Drivers
Customer Service
Order Siatus
1{B88)476-3288

Sian in or Register

My Saved Configurations

e & 8 8 4w N

Home & Home Offi

o Email Us
L Dueslions before you buv

- Other questions / feedbacl
all Us

HP Ofic Ofﬂce Locations
IH

AllHP Contacls

bIFO

o
[s]
o
.
Search

Laplops

Deskiops

Prinlers

Ink Toner & Paper
Electronics
Accessofies

Ink Toner & Paper

Learn Mare
Shop forink and toner Shop for paper
520,99

Shop. now
Shaop Now Shop Now

Thank you!

Wa have recelved your order number H123993514.

Online Order G31/2012, 11:55:49 POT

Order summary
Hem tdescription

HP 1264 Black Dual Pack Laserdet Toner Carlridges

Page 1 of 4

Your order is being processed. We will emait sialus updales as your requested ltems confirm and ship. You
may receive muitiple emalls and your ilems may deliver in mulliple shipments,

# you do not receiva an order status emall by 10pm the nexi business day we suggest checking your emall
‘junk’ folder and raviewing your crder status online (the link is at the top of every page), Call us at 1-868-989-
4747 and refer to order H1239555%4 if there is a problem.

We appreciate your busingss and hape you wiil look te the HP Home and Home Ciice Store for your future
compuling and printing needs.

Producl ¥ Oty. Unit Price Your exiended price

£165.96

e CE30AL

https://www.shopping.hp.com/webapp/shopping/order_confirm.do 8/31/2012



" HP Home & Home Office Store - Thank you! Page 2 of 4

'

ceept leluns uf aa

Order subtotal 516908

Summary of discounls for arder H123993514 Shipging o

Insianl discounts you received: R FREE
$10.00 Coupen { Hoxt Businass Day )

L1462

AZ Tan ERREE

Grand totsl 5104.66

Shipping to:

Jate Sla
130 W, Congress St., 11ih Floor,
Tucson, AZ BE70H

Shipping aption:

Next Business Day

Paymend method:
Visa: XXXXEXXXXXXK3044

Charged Amount $184.60

Bill To:

Jade Sia
130 W. Congress 5t., 11th Floor,
Tucson, AZ B5701

Suppart and Drivers

For easy access lo experl service and support for HP products {Including HP drivers) visit HE Customer Care or call 1 {800) 474-6836 {24 hours ¥ days a week, English or Spanish).
Consult yaur preduct documentatian or the manufaciurer websile for non-HP preducs sold by the HP Home & Home Office Store.

HP Environmenlal and recycling programs

HPF works toward a sustainable future by developlng programs that reduce our ervironmenial footprint, as wel! as those of our customers and pariners. Our vision is to develop
products and solutions, and operale our company In such a way, that we are able {o lead global busi loward a sustai future.

HP encourages cuslomers to recycle used efecironic hargdware, HP ariginal print cariridges. and rechargeable batieries, Visit waww hp comirecycle for morg information.

Return and Exchange policy

The HP Home & Home Office Store wilt accept returns and exchanges up to 21 days after delivery for mosi producls. Some excaplions apply. Gilt cards may not be relumed except
where required by law. Far more information see oar Bsturn and Exchangs page.

imporiant!

Fallure 1o follow the HP Home & Home Ofiice Store relum and exchange process will result in your eredit or exchange being delayed or denied.

To Renquest 5 Return ar £xchange

Step One

Request a Return Aulharization number {RMA) via chat, email, ar by phane at 1.888-917-B889. An RMA is requlred for all returns and exchanges.
Step Two

Print the Return Label we will provide you when we issue your RMA.

Step Three

Prepare and ship your praduct:

- Replace 21l Hems in the origingl packaging

https://www.shopping.hp.com/webapp/shopping/order_confirm.do 8/31/2012
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Jade Sia

From: HP Home & Home Office Store [myhpsales@hp.com]
Sent: Friday, August 31, 2012 6:26 PM

To: Jade Sia

Subject: Your HP Shipping Notification -- H123893514

1-866-433-2028

g Laptops  Desktops  Printers  Ink & Toner Accessaries Electronics Desals See Allg

ORDER READY TO SHIP

» My order status | » My account | » Customer service | » Survey: Tell us how we did!

Hello Jade Sia,
Your order number H123993514 is ready to ship and will be arriving soon!

Your chosen shipping method is Next Business Day. The tracking number(s) below will provide
detailed delivery information. Please note tracking numbers may not be active immediately.

We appreciate your business and hope that you will leok to the HP Home and Home Office Store for
your future computing and printing needs.

ORDER INFORMATION

Product Important Extended S

description information ary price Status Shipping info
541385812772
(FedEx)

The HP Home & May not be active

Home Office Store

wilt accep! raturns or : i diatel
( exchanges for this 2 $1690.98 Shipped E:zzig;r? ;rlhis
product up to 21 days T
CE310AD after delivery shipment
Sign-up 1o receive
text tracking alerts
SUMMARY OF SAVINGS: AZ Tax: $14.62
Shipping: Free
Instant discounts you received:
$10.00 Coupon GRAND TOTAL: $184.60
SHIPPING ADDRESS: WE HAVE BILLED THE FOLLOWING ACCOUNT(S):
VISA Card: 5184.80
Jade Sia Jade Sia
130 W. Congress St., 11th Floor 130 W. Cangress St,, 11th Floar
Tucson, AZ 85701 Tucson, AZ 85701

10/12/2012



