
CLAIM AGAINST PIMA COUNTY, ARIZONA 
BY MEMBER OF THE BOARD OF SUPERVISORS 

The following claim is presented in compliance with A.R.S. §11-626* 

., 

This form is to be used for reimbursement to a member of the Board of Supervisors for mileage, travel, petty cash expenditure or other 
authorized out-of-pocket expenditures incurred in the conduct of County business. Receipts must be attached when applicable. 

, 
/, 4S 

rn 

INVOICE LINE AMOUNT INVOICE NUMBER INVOICE DATE DEPARTMENT UNIT OBJECT CODE INVOICE GROSS ... - <~~ 0 IA ·3·1~ R ().5. D-5 D02. c; 

SUPERVISOR CERTIFICATION 
I have examined this claim; expenditure is for a valid purpose and funds 
have been appropriated or are otherwise available for payment of this 
claim; and if the funds are from a grant, contract, or other funding source, 
this claim is all e under the terms of such grant, contract, or source; 

· ed is requested . 

-

APPROVALS 
I have reviewed the expenses for this action and find them to be satisfactory 
for reimbursement. 

DATE 

fc;/q/1 
DATE 

*A.R.S. §11-626, Claims by Supervisors: "A claim against the county presented by a member of the board of supervisors shall be verified as 
other claims, and shall bear the written approval of at least one member of the board other than the claimant, and of the county treasurer." 

Revised: 10-29-14 



irt, 
P COUNTY 

Traveler's Name: Richard Elias 

Vendor Number: 

Department Name: BOS Dostrict-5 

PIMA COUNTY 
FINAL TRAVEL RECONCILIATION 

(to be completed upon traveler's return) 

Destination: Ketchum, Idaho 

Purpose : RCAC 

Departure Date/Time: S/4'16 7:25 A.M. 

Return Date/Time: S/1/16 9:29 fl.M,: A. Yh . 

Travel Expenditures Itemized Per Day 
Mileage Expense 

Date Registration Transportation (Mileage x Rate) Lodging Per Di.em Other Line Total 

5/3/16 $ 0.00 $ 0.00 $ 0.00 $ 0.00 ,QC, ~ $ 59.00 ~ 
5/4/16 $ 20.00 $ 20.00 

5/5/16 $0.00 $ 0.00 

5/6/16 $ 19.00 $ 25.00 $ 44.00 

5/7/16 A£"" ~ ~ 
- Total Allowable Expense: $ 201.00 

Advances/Prepaid Expenses 
Type Of Expense Document Type Document Number Amount Prepaid Payee Line Total 

Registration : Rual Community Assist. C $ 0.00 Paid by Committee $ 0.00 

Transportation: $ 0.00 Paid by Committee $ 0.00 

Lodging: $0.00 Paid by Committee $ 0.00 

Per Diem: $0.00 Paid by Committee $0.00 

Other: baggage claim/fees Delta Airlines $ 84.00 P-CARD $ 84.00 

Total Advances/Pre-Paid Expenses $ 84.00 

Amount Due Employee: ~ 

Travel Payment No.: Date 

Amount Due Pima County: 

C~ec}ipt No. : Date 

' he"bV cert,fy tl,a, ~'.i":"' '.:f:1 •i;-,;, z,, · 7•maoce of official d,ti~, <ha< <he lofu,matioo """ abo,e """' '" aH mpecu, aod ,ha, oo 
travel payment (TP~r any rt thereof, and that i am not indebted to Pima County in any manner. 

' ,r t>·'J.·Jlo 
Traveler's Signature - -

Date 

*Note: Receipts must be attached for Lodging, Transportation, and Miscellaneous expenses. 

Revised: 01/29/15 
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Board of Directors Meeting Agenda 
May 4 - 6, 2016 

Knob Hill Inn-Ketchum, Idaho 

Wednesday, May 4, 2016- Check in at the registration desk in the Knob Hill Inn. 

4:00PM 

6:00PM 

8:00PM 

Retreat begins, Fireplace Room 

Working dinner, delivered by loca7 caterer 

Adjourn for the day 

Thursday, May 5, 2016- Fireplace Room 

Time 

6:30AM 

8:00AM 

8:30AM 

10:15 AM 

10:30 AM 

12:00 PM 

1:00 PM 

3:15 PM 

3:30 PM 

5:00PM 

6:15 PM 

Item 

Meet in hotel lobby to walk if interested 

Breakfast, next door in Main Dining Room 

Retreat begins 

Break 

Retreat resumes 

Lunch, next door in Main Dining Room 

Retreat resumes 

Break 

Retreat resumes 

Adjourn for the day 

Meet in hotel lobby for dinner, reservation at 6:30 pm 

Friday, May 6, 2016- Fireplace Room 

Time Item 

6:30AM 

8:00AM 

8:30AM 

10:30AM 

10:45 AM 

11 :30AM 

12:15 PM 

12:15 PM 

1:45PM 

2:00 PM 

2:45 PM 

3:30 PM 

II 

III 

Meet in hotel lobby to walk if interested 

Breakfast, next door in Main Dining Rqom 

Retreat begins 

Board Meeting Call to Order - February 2016 Minutes 

Finance Committee 

Loan Committee 

Working Lunch, Fireplace Room 

Program Reports - Communications, Development & Events 
Housing 
Community & Environmental Services 

Break 
CEO Report-Advocacy; Semi-Annual Business Plan Report; Office Week 
Discussion Summary 

Y oneo Ono nominations 

Adjourn to Executive Session 
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Presenter 
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Rural Community Assistance Corporation (RCAC) 

Hotel Information - May 4-6, 2016 Board of Directors Meeting & Retreat 

MEETING LOCATION: Knob Hill Inn 
960 N. Main Street 
Ketchum, ID 83340 
(208) 726-8010 
www. knobhillinn . com 

SLEEPING ROOM CHARGES: All listed below will have their sleeping room and tax 
direct-billed to RCAC. The cost per night is: $104 + 11 % tax. 

TRANSPORTATION: Many of you have previously organized carpool rides to and from the 
Boise Airport. For those of you arriving and departing from Hailey Airport, Joe Herring has 
graciously offered to provide a ride to the hotel. 

PARKING: There is no additional charge for parking at the hotel. 

PER DIEM: $54/day for NON travel days (i.e. : $12 breakfast, $13 lunch, $24 dinner, 
$5 incidentals); Travel days are 75% of NON travel day amounts 

Name Arrival Departure Confirmation # 

1. David Provost (YVed) May 4 (Sat) May 7 20167 

2. Elizabeth· Moore (YVed) May 4 (Fri) May 6 20168 

3. Frank Bravo (YVed) May 4 (Fri) May 6 20169 

4. Gary Severson (Wed) May4 (Thurs) May 5 20170 

5. John Sheehan (Wed) May4 (Fri) May 6 20173 

6. Jon Warner (Wed) May4 (Fri) May 6 20174 

7. Joseph Herring (Wed) May4 (Fri) May 6 20177 

8. Martin Miller (Wed) May4 (Fri) May 6 20179 

9. Nalani Fujimori Kaina (YVed) May 4 (Fri) May 7 20178 

10. Rachel Morse (YVed) May 4 (Sat) May 7 20176 . 
11. Richard Elias 1:P', (YVed) May 4 (Sat) May 7 20175 

12. Vickie Oldman-John (Wed) May4 (Sat) May 7 20171 

Travel Packet Page 2 



e Board of Directors List 
May 2016 RCAC 

www.1CK,or9 

Joe Herring, RCAC Board President 
Region IV Development 
3681 North 2700 East 
Twin Falls, Idaho 83301 
Home: (208) 733-3145 
Work: (208) 732-5727 ext. 3003 
Cell: (208) 731-9751 
Fax: (208) 732-5454 
ioe@Tivda.org 
Third Term (Expires 2016) 
Board membership start date: 8/3/07 

Rachel Morse, RCAC Board Treasurer 
University of Alaska Anchorage 
3312 Robin Street 
Anchorage, AK 99504 
Work: (907) 786-1278 
Cell: (907) 444-8764 
rlmorse@hotmail.com 
Second term (Expires 2018) 
Board membership start date: 11/10/12 

John Sheehan 
PO Box 142 
Quincy, CA 95971 
Cell: (530) 953-9124 
sheehaniohnio@gmail.com 
Second term (Expires 2017) 
Board membership start date: 11/5/11 

Frank Bravo 
Rabobank, N.A. 
Sustainable Communities Team 
618 West Main Street 
Visalia, CA 93291 
Cell : (661) 436-0432 
Frank. bravo@rabobank.com 
First term (Expires 2016) 
Board membership start date: 5/2/13 

David E. Provost, RCAC Board Vice 
President 
Corporation for Supportive Housing 
61 Broadway, Suite 2300 
New York, NY 10006 
Work: (212) 986-2966 
Cell: (603) 300-1617 
david.provost@cs h. org 
david.provost.198 l@alum.bu.edu 
Fourth Term (Expires 2018) 
Board membership start date: 11/3/06 

Elizabeth Moore 
E. Moore and Associates 
3655 Hemlock Way 
Reno, NV 89509 
Office: (775) 323-1316 
Cell: (775) 843-1956 
emoore3 654@,gmail.com 
Fourth Term (Expires 2017) 
Board membership start date: 1/20/05 

Gary Severson 
2830 Olympia Lane 
Evergreen, CO 80439 
Cell: (970) 390-1128 
seversonbreck@msn.com 
Second term (Expires 2018) 
Board membership start date: 812/12 

Richard Elias 
Pima County Board of Supervisors 
13 00 W. Congress Street, 11th Floor 
Tucson, AZ 85701 
Work: (520) 724-8126 
Cell: (520) 247-5660 
richard. elias@pima.gov 
andres.cano@pima.gov 
First term (Expires 2018) 
Board membership start date: 11/4/15 
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Nalani Fujimori Kaina, RCAC Board 
Secretary 
Legal Aid Society ofHawai'i, 
Honolulu, HI 
924 Bethel Street 
Honolulu, HI 96813-4304 
Work: (808) 536-4302 
Cell: (808) 265-8887 
rcac@kaina.us 
Second Term (Expires 2016) 
Board membership start date: 2/04/10 

Vickie Oldman-John 
Seven Sisters Community Development 
Group 
509 Star Villa Circle SE 
Rio Rancho, NM 87124 
Work: (505) 896-6786 
Cell: (505) 259-3256 
kitseallyboy@gmail.com 
Second Term (Expires 2016) 
Board Membership start date 5/05/10 

Martin Miller 
Office of Rural and Farmworker 
Housing 
1400 Summitview Ave #203 
Yakima, WA 98902 
Work: (509) 248-7014 
Cell: (509) 969-8062 
martym2@orfh.org 
Second term (Expires 2018) 
Board membership start date: 11/10/12 

Jon D. Warner 
Goshute Housing Authority 
745 W. 2350 N. 
Layton, UT 84041 
Work: (435) 234-1174 
Home: (801) 776-1590 
Cell: (801) 389-4275 
iondsho@yahoo.com 
First term (Expires 2018) 
Board membership start date: 11/4/15 



RCAC Staff Directory: April 20, 2016 
Corporate Office: (916) 447-9832 or (800) 283-7222 [(800) 283-RCAC] 

Fax: (916) 447-2878 • CTE Fax: {916) 372-5636 
Confidential HR Fax: {916) 447-2877 • Loan Fund Fax: (916) 447-2802 

3120 Freeboard Drive Suite 201, West Sacramento CA 95691-5010 

Name Ext. * Cell Cell Title Email 

Amber Guerra ... ...... .. .. 1019 ....... .... . 6266 .... .. . (916) 956-2185 .... . Project Coordinator COE ... ........... ........... ... .......... ............. ...... aguerra@rcac.org 

Ana Copelin .... .... .. ....... 1062 ... ..... .......... .. .. .... ............... ............... Loan Administration Specialist ........... ........... ......... ... ....... .. ... acopelin@rcac.org 

Carol Rasset .. ........ ...... 1045 ....... ........ ........ .. .. ..... ... .. ..... ......... ... .. Fund Developer II .. ... ........... .. .. ..... ... .. .... .. ............... . ............ .... crosset@rcac.org 

Ari Neumann ....... ........ 1032 ............ 6540 .. ..... (916) 588-0112 ... .. Assistant Director, Community & Enviro. Services .. ... ...... aneumann@rcac.org 

Chris Eynon .... ............. 1006 ....... ..... 6202 ..... .. (916) 599-1797 ..... Network/Systems Administrator ....... .. ......... ........................... ceynon@rcac.org 

Christie Marks ....... ...... 1023 .. ... ................... ......... ..... .. .. ... .. ... ...... Administrative Specialist COE ............... ....... ........... . .. ........... ... cmarks@rcac.org 

Cyndi Spencer ............. 1030 .. ..... ......... ..... .......... ...................... ... Program Analyst ......................................... .... ...... ................ cspencer@rcac.org 

David Ebenezer ........... 1058 ..... .... ... 6730 .. .. ... (916) 549-4760 ... .. Chief Financial Officer ...... ........ .... .................... .................. debenezer@rcac.org 

Dawn Van Dyke ...... ... .. 1011. ... .. ..... . 6230 .. .... . (916) 539-6696 ..... Communications Manager ................... .......... ........ ...... ....... dvandyke@rcac.org 

Debra Cunningham ..... 1000 ........................... ... ... .. .... .... ............. Administrative Specialist .. ............... ............. ................. dcunningham@rcac.org 

Desiree Tibbs .............. 1063 ................ ............. ......... .... ... ... ....... . Accounting Specialist ................... ...... ...... ...... .. ....... ... .......... ..... dtibbs@rcac.org 

Diana Varcados .. ......... 1046 ..... ..... .. 6654 ....... (916) 548-7844 ..... Director, Information Technology ...... .......... .. .................... dvarcados@rcac.org 

Diane Tang .... .............. 1039 ... .. ............. ..... .. .. ... .. ... ....... .............. Loan Specialist ............. ................ ........... ................................. ddtang@rcac.org 

Dustin Love ............. .... 1014 ............ 6215 .... .. . (916) 661-1440 ..... Publications & Graphic Design Specialist ........ ................. .. ........ . dlove@rcac.org 

Elizabeth Zach ............. 1016 ....... ..... 6216 .. ..... (916) 879-7671.. ... Staff Writer .. ...... ............ ........................... ....... .......................... ezach@rcac.org 

Emily Goldhahn ......... .. 1042 ............ 6525 ... .... (916) 903-3188 ..... Assistant Controller ... ............................................. . .......... egoldhahn@rcac.org 

Eva Wilson .............. .... 1043 ............ 6750 ....... (916) 549-5742 ..... Senior Procurement & Facilities Specialist ...... ....... .......... .. .... ewilson@rcac.org 

Frank Sasaki ............ .... 1068 ............. ......... ... ........ ... .............. ...... Database Administrator/Designer ................... .. .. ... ...... ............ fsasaki@rcac.org 

Frederik Zavala ..... ....... 1031 ..... ..... .. .... ... ........ .. .... ... ...... ... ...... ... .. Loan Closing Specialist ....... ......... ................... ............... ........ ... fzavala@rcac.org 

IT HELP DESK ...... ... ...... 1411.. ... .................................. .. ... ..... ... .... LINE FOR ALL IT PROBLEMS .... .... .... ..... ......... ....... ... ...... ............... help@rcac.org 

Jazmin Badhan ............ 1028 .... ............. .................................... ... Loan Fund Intern ............................ .... ... ........................ ......... jbadhan@rcac.org 

John Van den Bergh.. ................. 6284 .... ... (916) 917-4284 RDS- Environmental ...................... ... ................ .. ... .. .... jvandenbergh@rcac.org 

Joy Murdock ............... 1034 ............................... ....... ...... .. .......... Accountant - Internal Reports & Systems ............... ................. jtinsley@rcac.org 

Juanita Hallstrom ........ 1065 ... .. .. ..... 6552 ... .... (916) 320-9805 .. ... Assistant Director Lending & Housing ..... .. ......... ............ .... jhallstrom@rcac.org . 

Judy Andrews .............. 1033 ............ 6602 .... ... (916) 549-4873 ..... Director, Human Resources ... ...... ......................... ... ..... ... ... jandrews@rcac.org 

Judy Hunter ... .. ... ....... .. 1015 .... ..... ... 6531 .... .. . (916) 531-3979 ..... Housing Counseling Manager ....... ............................ ... ..... .... .. . jhunter@rcac.org 

Julia Helmreich ..... ..... .. 1008 .... ..... .. . 6561 ....... (916) 529-7563 ..... Director, Communications, Development & Events ................... . juliah@rcac.org 

Karen McBride ............ 1012 ..... ....... 6560 .... ... (916) 549-3265 ..... RDS - Environmental .... .. .... .. ...... ... ...................................... kmcbride@rcac.org 

Kasey Singh .... ..... .. .. .. .. 1037 .. ... .... .. ................... ................... ....... Accountant ............ ...... ............ ....... .... ............. .. ..... .... .............. ksingh@rcac.org 

Kay Mulligan ....... ........ 1007 ............ 6500 ....... (916) 705-3669 ..... Publications & Graphic Design Specialist 11 ............. .. .. ......... kmulligan@rcac.org 

Keli James ..... .............. 1013 .... .. .. .................. . ........... .... ..... .. .. ..... PR Communications Coordinator .... .. .. ............ ........................ kjames@rcac.org 

Kim Strong ...... ............ 1064 ............ 6205 ..... .. (916) 508-3031.. .. . Project Coordinator ........................................ .. ...... ........... ..... kstrong@rcac.org 

Lee Schegg .... .. ........ .... 1022 .. ... .. .... . 6533 ...... . (916) 704-8134 ..... RDS - Environmental .. .. ... ........... ....... ........... .. ......................... lschegg@rcac.org 

Linda Petta .... ...... ........ 1009 ......... ... 6209 ....... (916) 917-3245 ..... Meeting Planner ........................................... .. .... .. ..................... lpetta@rcac.org 

Mark Wiseman ............ 1029 ............ 6579 ...... . (916) 501-9577 ..... Conference Services Specialist ... ...... ...... ... ........ .. ............... mwiseman@rcac.org 

Michael Carroll. ....... .... 1003 ...... .... .. 6434 ....... (916) 956-5368 ..... Director, Lending & Housing ....................... ............ ..... .... ...... mcarroll@rcac.org 

Monette Stevens ........ 1044 ............................. .. ...... .. ................. Program Analyst ..... ..... ....... .. .... ... .. .... ... .. ...... ... ....... ............. mstevens@rcac.org 

Nancy Oh San .............. 1047 ....................... ....... .......................... Controller ............... ......... .... ... .. ......................... .... .. .. ... ............ nohsan@rcac.org 

Patricia Wu Borges .. .... 1056 ...... ..... . .... ...... ..... ... ........................ .. HR Generalist ..................................................................... pwuborges@rcac.org 

Paul Ainger ... .. ............. 1052 ............ 6523 ....... (916) 224-3607 ... .. Development Solutions Manager ................. ..... ..................... painger@rcac.org 

Paul Yturriago ......... .... 1010 ........ ..... ......... ................... ....... ........ Loan Closing Specialist 11 ............. ........... ........ ............... .... .. pyturriago@rcac.org 

Rachel Smith ............... 1018 .... ........ 6267 ....... (916) 201-1349 ..... Executive Assistant ... .... ................ .. ..... ....... ........... . ... .. ....... ...... rsmith@rcac.org 

Randy Vessels ............. 1020 ... .... .. ... 6246 ....... (916) 838-7061 ..... RDS- Environmental .................... ... .......... ...... .. ..... ................ rvessels@rcac.org 

Roslyn Porter ..... ...... ... 1021 ...... .. ... ............................. ....... ...... ... Accounting Specialist ............................................ .. . .... ......... ... rporter@rcac.org 

Sandra Kia pi ...... ...... .... 1025 ............ ........ ...... . ....... ............ ....... .. . Program Analyst ............. ......... ... ... ....................... . ................... skiapi@rcac.org 

Sarah Buck ..... ............. 1041 ............ 6529 .. .. ... (916) 539-4238 ..... RDS Environmental ........ ... ..... ... .......... .......... .... ............. ..... ...... . sbuck@rcac.org 

Savanna Bales ... ...... .... 1054 ............................. ....... .................... Program Analyst ....... ... ... ... ...... .... ................... .................. .... ..... sbales@rcac.org 

Seun llevbare ........ ...... 1049 ......... ....... .... ...... . .... ... .............. ........ Accounting Analyst ........... ... .. .... ..... ............... ..... .. .. .............. silevbare@rcac.org 

Sharen Butrum .. .. ........ 1035 ............ 6235 ....... (916) 307-1137 ..... Fund Developer II ............. ..... .................... ... ............ ........ .. .. . sbutrum@rcac.org 

Sharon Wills ................ 1005 ............ 6501 ... .... (916) 903-2054 .... . Senior PR Communications Coordinator ................ ...... ..... ......... swills@rcac.org 

Stacey Karpenske ... ..... 1061.. ...... .. ... .............................. .. ... .... .... Administrative Specialist-Accounting ........ .......... . .... ...... skarpenske@rcac.org 

Stan Keasling ... .......... .. 1002 .... ... .... . 6512 ..... .. (916) 761-3717 ..... Chief Executive Officer .......................... ....... ..... ....... ...... ..... .. skeasling@rcac.org 

Tara Payne-Steele ....... 1024 ............. ... ...... .. .. . .. .. ..... .. .... .... ..... ... .. Program Analyst .... ... .... .... ...... .. .......... .............. ............ .. tpaynesteele@rcac.org 

Thi Pham ..... ....... ..... .... 1038 ........................... (916) 856-8025 ... .. Project Coordinator - Individual Well Program .................... .... tpham@rcac.org 

Violet Sanchez ............ . 1026 .......................... . .. .. ... ....... .... .... ... .... Accountant - Analysis ..... ....... .. .. .. ... .... .................... ........... .. . vsanchez@rcac.org 
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FIELD OFFICES 

ALASKA 
Jacqueline Shirley ... .............. (907) 952-9973 .... (907) 952-9973 (cell) .. ..... .... RDS - Environmental. ... ................... ... ............... .. ....... Jshirley@rcac.org 

Mail/FedEx: 640 W . 91't Avenue, Anchorage, AK 99515: (877) 505-7532 (fax) 

ARIZONA 
Darryl English ........................ (480) 629-5964 .... (480) 622-0970 (cell) ..... ...... Loan Offrcer .. ............... .... .... ....... ......... .... .. ...... ...... .... denglish@rcac.org 

Mail: PO Box 5203, Carefree AZ 85377; FedEx: 8502 E Cave Creek Road #45, Carefree AZ 85377; (480) 634-5187 (fax) 

Deborah Patton ................................................. (602) 501-6696 (cell) ........... RDS - Environmental. ............... .. ........ .............. ......... dpatton@rcac.org 

Mail/FedEx: 8711 East Latham Street, Scottsdale AZ 85257; (602) 467-3006 (fax) 

Harold Branch .... ....... ... ..... .. .. (623) 393-0687 .... (602) 614-0677 (cell) ....... .... RDS - Housing ... ........ .. ................................. ... ..... ..... hbranch@rcac.org 

Mail/FedEx: 3713 S. 375th Avenue, Tonopah AZ 85354: (623) 393-0696 (fax) 

Nicholas Silides ...... ..... .......... . .................. .. ...... (602) 558-7118 (cell) ......... RDS - Environmental. ....... ...................... .................... nsilides@rcac.org 

Mail/FedEx: 3244 Fountain Street, Mesa, AZ 85213; (916) 447-2878 (fax) Attn: Nicholas Silides 

Ni hat Dogan .................. ........ (623) 229-8258 .. (206) 660-2876 (cell) ... .. .... RDS - Environmental.. ...................................... .......... ndogan@rcac.org 

Mail/FedEx: 17962 W. Carmen Drive, Surprise, AZ 85388; (916) 447-2878 (fax) Attn: Nihat Dogan 

Pablo Figueroa ......... ............. ... ....... ............. ...... (928) 581-3507 (cell) ........... RDS - Environmental. .............................................. pfigueroa@rcac.org 

Mail: PO Box 5508, San Luis AZ 85349; FedEx: 1416 D Street, San Luis AZ 85349 

CALIFORNIA 
Angela Hengel. ...................... (760) 471-5612 .... (760) 809-1275 (cell) .. ......... RDS II - Environmental. ............ ............... .. .... ....... .... . ahengel@rcac.org 

Mail/FedEx: 417 Carmel Street Suite 104, San Marcos CA 92078-4368; (760) 471-9771 (fax) 

Brian Phillips ........ ......................... .. ........... ....... . (707) 489-6994 (cell) ........... RM Environmental, NV/NorCA ........................ .......... bphillips@rcac.org 

Mail: PO Box 52, Bridgeville CA 95526; FedEx: 3120 Free board Drive Suite 201, West Sacramento CA 95691 

Cyndy Elliott .... ..... .......... ....... (209) 576-0430 .. .. (209) 402-4342 (cell) ....... .... Loan Officer ....... .... ......... ...................... ..... .................. celliott@rcac.org 

Mail/FedEx: 7201 Dusty Lane, Modesto CA 95357; (209) 576-2473 (fax) 

David Harvey ................... ...... (760) 471-5612 .... (760) 492-2543 (cell) ........... RM Environmental, SoCA/Tribal. .................... ....... .... dharvey@rcac.org 

Mail/FedEx: 417 Carmel Street Suite 104, San Marcos CA 92078-4368; (760) 471-9771 (fax) 

David Wallis .. .. ...................... (559) 337-0360 .... (559) 341-2501 (cell) .. ..... .... RM - Environmental ...................... ........................... .. dwallis@rcac.org 

Mail/FedEx: 52553 Hogback Drive, Miramonte CA 93641; (559) 337-0360 (fax) 

Eagle Jones ... ..................... .... (760) 471-5612 .... (760) 484-1715 (cell) ........... RDS - Environmental. ............... .... .... ....... ..................... eaglej@rcac.org 

Mail/FedEx: 417 Carmel Street Suite 104, San Marcos CA 92078-4368; (760) 471-9771 (fax) 

Jean Thompson-lbbeson .................................... (916) 207-8814 (cell) ........... RDS - Environmental. ....................... ............... ...... jthompson@rcac.org 

Mail/FedEx: 19055 Creekview Drive, Lockeford CA 95237 

Jim McVeigh ........... ....... .................. ................... (619) 495-8538 (cell) .. ..... .... RDS- Environmental. .. ............. ....................... .. ... .... jmcveigh@rcac.org 

Mail/FedEx: 645 Front Street #512, San Diego, CA 92101 

John Hamner ......................... (707) 277-0420 .... (707) 355-0420 (cell) ........... RDS - Environmental. .............. .. ............................... jhamner@rcac.org 

Mail/FedEx: 5028 Wintun Way, Kelseyville CA 95451 

John Weidemaier. ................. (530) 741-2227 .... (530) 632-3884 (cell) ....... .. .. Loan Officer ............................... .. ............. ........ .. jweidemaier@rcac.org 

Mail/FedEx: 7270 Therese Trail, Browns Valley CA 95918; (530) 741-2228 (fax) 

Judy Monteux .......... .......................... ................ (916) 215-0207 (cell) ..... ...... RDS - Financial Management .. .. ....................... ...... jmonteux@rcac.org 

Mail/FedEx: 3212 Williston Way, El Dorado Hills CA 95762 

Mary Fleming ........... ... ..................... .. .. ... .. ....... .. (916) 549-6338 (cell) ........... RDS - Environmental ................................ ..... .. ........ mfleming@rcac.org 

Mail/FedEx: 2931 Heron Way, Sacramento CA 95821; (916) 447-2878 (fax) Attn : Mary Fleming 

Mike Carnes .......................... (559) 802-3381 .... (559)731-8233 (cell) ............ Loan Officer ...... .... ...... .............. .. .............................. mcarnes@rcac.org 

Mail/FedEx: 3425 W Monte Vista Court, Visalia CA 93277; (559) 802-3391 (fax) 

Richard Culp .......................... (707) 986-9306 .... (707) 223-5640 (cell) ........ ... RDS - Engineer ....................... ....... ........... .. .................... rculp@rcac.org 

Mail/FedEx: 82 Parsons Rd, Whitethorn CA 95589; (707) 986-9306 (fax) 

Richard Kempke ..... ........ ........ ....... .. .... .. .... ......... (831) 316-2453 (cell) ........... Homeownership Options Manager .......................... rkempke@rcac.org 

Mail: PO Box 367, Davenport, CA 95017; FedEx: 303 Potrero Street, Space #24, Santa Cruz CA 95060 

Robert Longman .... .. ............. (530) 692-9625 .... (916) 548-5648 (cell) ........... Loan Production & Credit Manager ........................ rlongman@rcac.org 

Mail/FedEx: 3120 Freeboard Dr. Suite 201, West Sacramento CA 95691; (530) 692-9626 (fax) 

Ron Sundberg ............... ........ .... ......................... (707) 599-1390 (cell) ........... .RDS - Environmental. ................. ................ ............ rsundberg@rcac.org 

Mail/FedEx: 1765 Dahlia Road, McKinleyville CA 95519; (707) 839-1537 (fax) 
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COLORADO 
Erick Toledo .... .. ...... .... ................... .... .. ......... ..... (720) 450-0198 (cell) ...... ..... RDS- Environmental ..................... ............................. etoledo@rcac.org 

Mail/FedEx: RCAC c/o Posner Center for lnt'I Development, 1031 33rd Street, Suite 270, Denver CO 80205; (303) 445-7916 (fax) 

Jennifer Siegel ....................... ... ................... ....... (720) 448-5835 (cell) ... ..... ... RDS- Housing .. ............................ ....... ..... .................... jsiegel@rcac.org 

Mail/FedEx: RCAC c/o Posner Center for lnt'I Development, 1031 33'd Street, Suite 270, Denver CO 80205; (303) 445-7916 (fax) 

Teresa Bardwell .............. ... ... (303) 471-0310 .... (720) 234-9565 (cell) ........... RDS- Housing Counseling .......................... ............. tbardwell@rcac.org 

Mail/FedEx: 383 Wessex Circle, Highlands Ranch CO 80126; (303) 471-0310 (fax) 

HAWAII 
Adriane Skinner ................................................. (808) 658-6950 (cell) ........... RDS- Environmental. .......... .. ..... ..... ... ...................... askinner@rcac.org 

Mail: 132 Hohani Place, Haiku, HI 96708; (916) 447-2878 (fax) Attn : Adriane Skinner 

Dale Burton ........................... (808) 934-0559 .... (808) 430-5379 (cell) ........... RDS II - Environmental .. ... .......... .............................. drburton@rcac.org 

Mail/FedEx: 101 Aupuni Street #241, Hilo HI 96720 

Denise Boswell .. .... ............................................. (808) 282-2414 (cell) ........... RDS- Housing ............................................. ............. dboswell@rcac.org 

Mail/FedEx: 3980 Rawhide Road, Rocklin, CA 95677 

Joy Gannon ........................... (808) 573-2053 .... (808) 345-1246 (cell) .. ......... RDS- Environmental. ......................... ... ..... ........ ....... jgannon@rcac.org 

Mail/FedEx: 1135 Makawao Avenue #252, Makawao HI 96768; (808) 573-2053 (fax) 

Marshall Racine ............. ........... .. ....................... (808) 336-1711 (cell) ........... RDS- Environmental. ....................... ............. ............ mracine@rcac.org 

Mail: PO Box 155; FedEx: 131 Pa Loa Loop, Maunaloa, HI 96770; (916) 447-2878 (fax) Attn : Marshall Racine 

Patricia O'Neil ........ ...... ............ .......................... (808) 594-2522 (cell) ...... ..... RDS- Environmental. ................ ........... ... ..................... poneil@rcac.org 

Mail: 4104 C Guatelcanal Avenue, Kapolei, OAHO, HI 96707; (916) 447-2878 (fax) Attn : Patricia O'Neil 

IDAHO 
Angela Sisco .......................... (208) 846-5983 .... (208) 850-1785 (cell) ... .... .... RDS- Housing ........................ .......... ... .... ............ ..... .... asisco@rcac.org 

Mail: PO Box 2081, Eagle ID 83616; FedEx: 1167 E Redwall Court, Meridian ID 83646; (208) 846-5983 (fax) 

Ty Long .................... .............. (970) 343-0322 .... (208) 809-1668 (cell) ........... RDS- Environmental. ....... ............... .............. ...... .......... . tlong@rcac.org 

Mail/FedEx: RCAC c/o BBB, 125 E. 50th Street, Suite 102, Garden City, ID 83714 

MONTANA 
Amity Rembold ......... .. .......... (406) 587-0783 .... (406) 431-9061 (cell) ........... RDS - Economic Development (Temporary) .. ...... ... arembold@rcac.org 

Mail/FedEx: 210 Cirque Drive, Bozeman MT 59718; (406) 587-8828 (fax) 

Nancy Jacobsen ..... .... ... ..... .... (406) 642-3202 .... (406) 579-5202 (cell) ... ........ RDS - Housing .......... ... ............. ... ........................... njacobsen@rcac.org 

Mail: PO Box 1173, Victor MT 59875; FedEx: 1828 Pleasant View Drive, Victor MT 59875; (406) 642-3423 (fax) 

Pam Higgins ........ ....... ... ....... . (406) 996-1075 .... (406) 366-0902 (cell) .......... . Rura l Planning & Capacity Building Manager ........... ..... phiggins@rcac.org 

Mail/FedEx: 1140 Yuri Road, Helena MT 59602; (406) 996-1095 (fa x) 

NEBRASKA 
Mike Boyd ............. .................. ...................... ..... (308) 641-2807 (cell) ........... RDS - Environmental.. ................. ................................ mboyd@rcac.org 

Mail/FedEx: 1915 N Street, Gering NE 69341 

NEVADA 
Eileen Piekarz ...................... .. (775) 323-8882 ... . (775) 741-7861 (cell) ......... .. RDS - Housing ........................................... ... ............ epiekarz@rcac.org 

Mail/FedEx: 85 Keystone Avenue Suite K, Reno NV 89503; (775) 323-8886 (fax) 

Kevin Baughman ... ....................................... ...... (775) 386-5624 (cell) ........ ... RDS - Environmental.. ....... ....... ................ ..... ...... kbaughman@rcac.org 

Mail/FedEx: 1405 S. Rock Blvd, #B-14, Sparks, NV 89431 ; (916) 447-2878 (fax) Attn: Kevin Baughman 

Nimi La Roche ....... ..... .. ... ....... ........... ............. .... (702) 353-5813 (cell) ........... finance ................................................. .............. ... .. . nlaroche@rcac.org 

Mail/FedEx: 513 Painted Cloud Place, Las Vegas, NV 89144; (916) 447-2878 (fax) Attn: Nimi La Roche 

NEW MEXICO 
Blanca Surgeon ... .... .............. (SOS) 983-5074 .... (SOS) 577-6917 (cell) .... ..... .. RDS - Environmental. .............. ................................ bsurgeon@rcac.org 

Mail/FedEx: 2315 Calle Halcon, Santa Fe NM 87505; (SOS) 983-5074 (fax) 

Elizabeth Bernal .................... (505) 884-4829 .... (505) 414-1014 (cell) ........... RDS II Economic Dev. Rural Capacity Bldg .................. ebernal@rcac.org 

Mail/FedEx: 7429 Cienega Road NW, Albuquerque NM 87120; (SOS) 298-4492 (fax) 

Ellen Orew ............................. (575) 421-0261 .... (575) 635-3924 (cell) ........... RM Environmental AZ, CO, NM, UT ............... ............ .. edrew@rcac.org 

Mail: PO Box 2621, Las Vegas NM 87701; FedEx: 13 Paseo De Cota, Serafina NM 87569; (575) 421-1461 (fax) 

Karen Tapias ............... .................. ... ... .. ............. (505) 414-5356 (cell) ........... RDS Environmental .................. .................. .. ........ ..... .. ktapias@rcac.org 

Mail/FedEx: 415 Dartmouth Drive SE, Albuquerque, NM 87106-2223 
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NEW MEXICO (Continued) 
Laura Dubin ....... .... ................................ .... .. ... .... (505) 819-8511 (cell) ...... ..... RDS Environmental ................ ..... .................. .......... ..... ldubin@rcac.org 

Mail/FedEx: 144 Candelario Street, Santa Fe NM 87501; (916) 447-2878 (fax) Attn: Laura Dubin 

Neil Worthen .... ... ... .............. (575) 527-5372 .... (575) 636-3853 (cell) ...... ... .. RDS- Environmental. .............. ...... .. ........ ......... ... ... nworthen@rcac.org 

Mail: PO Box 1225, Mesilla Park NM 88047; FedEx: 3904 Willow Brook Court, Las Cruces NM 88005; (575) 527-5472 (fax) 

Olga Morales ........... .............. (575) 382-6992 .... (575) 640-3386 (cell) .... ....... RM- Environmental ............. ........ ... ...... .... ...... ....... omorales@rcac.org 

Mail: PO Box 1223, Dona Ana NM 88032; FedEx: 2000 Desert Wind, Way Las Cruces NM 88012; (575) 382-9064 (fax) 

OREGON 
Chris Marko ... ........................ (503) 228-1780 .... (503) 459-7769 (cell) ..... ...... RDS - Environmental. ..... .... ... ................................ ..... cmarko@rcac.org 

Mail/FedEx: 1020 SW Taylor Suite 450, Portland OR 97205; (503) 228-7402 (fax) 

Laurie McVay ....... ....... ...... .... (503) 295-3696 .... (916) 215-6855 (cell) ...... ..... .GCA Manager .... ....... ... ............. ................................. .. lmcvay@rcac.org 

Mail/FedEx: 1020 SW Taylor Suite 450, Portland OR 97205; (503) 228-7402 (fax) 

RosAnna Nova!. ..... ... .. ........... (503) 228-7869 .... (503) 308-0207 (cell) .... ....... RDS- Environmental. ..... ....... .. ................. .... ................ rnoval@rcac.org 

Mail/FedEx: 1020 SW Taylor Suite 450, Portland OR 97205; (503) 228-7402 (fax) 

UTAH 
Carol Cohen ............. ............. (435) 649-9263 .... (801) 505-8412 (cell) ...... ..... RM - Environmental ......... .... ......... .... ..... .... ............. .. ccohen@rcac.org 

Mail: PO Box 981492, Park City UT 84098; FedEx: 1280 Foxcrest Court, Park City UT 84098; (435) 649-9263 (fax) 

Michele Weaver .............. .... .. ... ........ .... ......... ..... (385) 226-2844 (cell) ....... .... RDS- Housing ... ... .......... .. ... ............ ..... ................... mweaver@rcac.org 

Mail/FedEx: 14636 S Rose Canyon Road, Herriman, UT 84096; (916) 447-2878 (fax) Attn: Michele Weaver 

WASHINGTON 
Arthur Seavey ..... ......... ................... ... .. ..... ..... .... (360) 402-9889 (cell) ....... .... RDS - Housing ...... ....... .......... ...... .............. .. .............. aseavey@rcac.org 

Mail/FedEx: 369 Greene Street, Tenino WA 98589; (360) 264-2595 (fax) 

Billie Heath .... ..... ... ................ (360) 493-2260 .. .. (360) 970-4093 (cell) ...... .... . .Housing Program Coordinator .................... ....... ......... bheath@rcac.org 

Mail/FedEx: 4305 Lacey Blvd. SE Suite 14, Lacey WA 98503; (360) 493-0431 (fax) 

Chuck Miller ... ....................... (360) 253-7683 .... (360) 558-2307 (cell) ...... .... . l.oan Officer ..... .. ... ....... ............................ ..... .... ........... cmiller@rcac.org 

Mail/FedEx: 2510 SE Ellsworth Road, Vancouver WA 98664; (360) 253-7604 (fax) 

Dan Bannier .. ..... ................... (360) 863-2419 .. .. (S09) 860-5846 (cell) .......... . RDS II - Environmental. ..... .. ..... ............ .................... dbannier@rcac.org 

Mail: PO Box 791, Monroe WA 98272; FedEx: 20514 Brown Road, Monroe WA 98272; (360) 863-2419 (fax) 

Erika Holzhauer .. ........ ................ ... ............... .. ... . (707) 349-8556 (cell) ........... RDS - Housing ... ...... ... ..... .. ... ... .. .... ...... ........ .... .... eholzhauer@rcac.org 

Mail/FedEx: 2022 NW 61st Street, Seattle WA 98107 

George Schlender .. .. .... ......... (509) 921-9415 .... (509) 868-2290 (cell) ........... Director, Community & Enviro Services .... ........... gschlender@rcac.org 

Mail/FedEx: 1403 South Grand Blvd . Suite 204 N, Spokane WA 99203; (509) 921-9417 (fax) 

Heather Cannon ... ...... .. ......... (509) 926-5762 .... (509) 844-1980 (cell) ... ...... .. RDS- Environmental. ... .... ........ .... ..... .... .. .. .. ............ . hcannon@rcac.org 

Mail/FedEx: 1403 South Grand Blvd . Suite 204 N, Spokane WA 99203; (509) 921-9417 (fax) 

Stevan Palmer ..................... .. {360) 836-5424 .... (775) 750-1884 (cell) .... ..... .. RM- Environmental .. ... ............... .... ...... ................... spalmer@rcac.org 

Mail/FedEx: 421 NW 76th Street, Vancouver WA 98665; (360) 836-5424 (fax) 

Tracy Dutson .... ........ ....................... ......... .......... (509) 370-8746 (cell) ........... Senior Project Developer .... ..... ... .................... ... ....... tdutson@rcac.org 

Mail/FedEx: P.O. Box 630265, Rockville, Utah 84763; (916) 447-2878 (fax) Attn : Tracy Dutson 

Corporate Office address: 
3120 Freeboard Drive, Suite 201 
West Sacramento CA 95691-5010 

(916) 447-9832 

Staff emergency toll-free number: (888) 499-9686 

Job Line - x3000 
Lobby - x1050 
Training - x1429 
Media - x1415 

Conference Rm 
Joe Mitschelen 
Leonard Ainsworth 

Sal Solinas 
Tom Belloumini 

Yoneo Ono 
Catalina Muniz 
Jim Stein 
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Digital Analog 
x1055 xl083 
x1069 x1073 
x1071 x1072 
x1053 x1076 

x1070 x1078 
x1066 x1077 
x1059 x1082 

Location Capacity 
2nd floor 5-6 people 
2nd floor 10-12 people 
l't floor 48-70 people 
2nd floor 5-6 people 
2nd floor 8-10 people 
2nd Floor 5-6 people 
1 '' floor - in Suite 110 5-6 people 



Monday, May 2, 2016 at. J 7:37 AM Mountain Standard Time 

Subject: FW: E-ticket - Sun Valley - May 4 {Itinerary# 1132185252079) 

Date: Friday, April 8, 2016 at 8:34:29 AM Mountain Standard Time 

From: Rachel Smith 

To: Andres Cano 

Hi Andres, 

Please see below for Richard's airfare. Let me know if you have any questions! 

Thanks, 

RACHEL SMITH 
RCAC I COMMUNICATIONS, DEVELOPMENT & EVENTS 
Executive Assistant I West Sacramento 
{916) 447-2854 X 1018 
{916) 201-1349 (cell) 
{916) 447-2878 {FAX) 
www.rcac.org 

From: Stacey Karpenske 

Sent: Thursday, April 07, 2016 2:17 PM 
To: Rachel Smith <rsmith@rcac.org> 
Subject: FW: E-ticket - Sun Valley - May 4 {Itinerary# 1132185252079) 

Below is Richard's airfare confirmation. 

thanks 

STACEY KARPENSKE 
RCAC I ADMINISTRATIVE SPECIALIST 
Finance I West Sacramento 
(916) 447-2854 X 1061 
(916) 447-2878 (FAX) 
www.rcac.org 

From: Expedia.com [mailto:Expedia@expediamail.com] 
Sent: Thursday, April 07, 2016 12:39 PM 
To: Stacey Karpenske 
Subject: E-ticket - Sun Valley - May 4 (Itinerary# 1132185252079) 

Expedia 
This Expedia Itinerary was sent from Stacey Karpenske. If you have access to this account, you can view the most up-to-date 
version. 
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C) Access your itinerary anywhere. GET THE FREE APP 

Sun Valley 
r.1.1,1 ,1 ,'111 1 , r.Liy ,'1, 11, I 11111· 1.11) # 11 ~} 1.:·,.",.'1J~,, 

Important Information 

Remember to bring your itinerary and government-issued photo ID for airport check-in and security. 

Important Information 

Remember to bring your itinerary and government-issued photo ID for airport check-in and secur' 

Your reservation is booked and confirmed. There is no need to call us 
to reconfirm this reservation. 

Traveler Information 

Richard David Elias 
Adult 

No frequent flyer 
details provided 

Ticket# 
0067767236207 

* Seat assignments, special meals, frequent flyer point awards and special 
assistance requests should be confirmed directly with the airline. 

May 4, 2016 - Departure 1 stop 

Tucson 

TUS 7:25am 

Salt Lake City 

SLC 10:25am 

Terminal 2 

Total travel time: 3 h 55 m 

2 hO m 
602 mi 

Delta 4539 Operated by SKYWEST OBA DELTA CONNECTION 
Economy I Coach (V) I Seat 12A I Confirm or change seats with the 
airline* 

Flight 

Taxes & Fees 

$282.80 

$58.40 

Total : $341.20 

All prices quoted in US dollars. 

Additional Flight Services 

The airline may charge 
additional fees (Opens a new 
window) for checked baggage 
or other optional services. 
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Salt Lake City 

SLC 11 :15am 

Terminal 2 

Sun Valley 

SUN 12:20pm 

Layover: 0 h 50 m 

1 h 5 m 
223 mi 

Delta 4610 Operated by SKYWEST OBA DELTA CONNECTION 
Economy I Coach (V) I Seat 16A I Confirm or change seats with the 
airline* 

May 7, 2016 - Return 1 stop 

Sun Valley 

SUN 6:50am 

Salt Lake City 

SLC 7:45am 

A Terminal 2 
~ 

Total travel time: 3 39 m 

0 h 55m 
223mi 

Delta 4660 Operated by SKYWEST OBA DELTA CONNECTION 
Economy I Coach (V) I Seat 14A I Confirm or change seats with the 
airline* 

Salt Lake City 

SLC 8:30am 

Terminal 2 

Tucson 

TUS 9:29am 

Layover: 0 h 45 m 

1 h 59 m 
602mi 

Delta 4761 Operated by SKYWEST OBA DELTA CONNECTION 
Economy I Coach (V) I Seat 08A I Confirm or change seats with the 
airline* 

Airline Rules & Regulations 

We understand that sometimes plans change. We do not charge a 
cancel or change fee. When the airline charges such fees in 
accordance with its own policies, the cost will be passed on to you. 

Tickets are nonrefundable, nontransferable and name changes 
are not allowed. 

Please read the complete penalty rules for changes and 
cancellations (Opens a new window) applicable to this fare. 

Please read important information regarding airline liability limitations 
(Opens a new window) . 

Need help with your reservation? 

Visit our Customer Support page. 

Call us at 1-877-261 -3523. 

For faster service, mention itinerary #1132185252079 

Expedia+ 

88 points 

For this trip 

68 base points for this trip 

20 bonus points for +gold Bonus 

Expedia.+ 
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Complete Your Trip 

Get rested 
Add a Hotel 

6 D t lt A 

COMFORT + 

Plus Means 
More 

Enjoy more 
of the perks 
you like 

Upgrade to 
Delta 
Comfort+ 

Get out and explore 
Add an activity 

Find deals on ndes to 
your Hotel 
Get a Ride 

Please do not reply to this message. This email was sent from a notification-only email address that cannot accept incoming email. 

You are receiving this transactional email based on a recent booking or account-related update on Expedia .com . 

© 2015 Expedia, Inc. All rights reserved. Expedia, Expedia Extras, Best Price Guarantee, Trend Tracker, Insiders' Select and the Airplane logos 
are registered trademarks, or trademarks, of Expedia, Inc. in the U.S. and/or other countries. Other product and company names mentioned 
herein may be trademarks of their respective owners. 

(EMID: PT-ETM ENSIED-teid1 .0 issu1-testX lang1033-verX-mcidX segaX-segbX segmX-key-paid)(MD 2016040701397)(EPID: X)(ETID: 
1175597) 
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Wednesday, June 1, 2016 at 12:07:08 PM Mountain Standard Time 

Subject: RICHARDDAVID ELIAS - Miscellaneous Services and Fees Receipt: EMO* S 

Date: Wednesday, June 1, 2016 at 12:06:48 PM Mountain Standard Time 

From: Delta Air Lines 

To: Andres Cano 

Your Miscellaneous Services and Fees 
This document provides information about special fees or services you have been charged. We 

encourage you to review this information for accuracy. If you need additional information regarding 

the services or fees described below, please contact Delta or your travel agent. 

Retain this receipt for your records. 

Passenger: RICHARDDAVID ELIAS 

Document#: 0068214347450 

Date of issue: 03MAY16 

This document expires: 03MAY17 

EXCESS BAGGAGE 

Tax 

TOTAL 

Payment Method 

Routing 

25.00 USD 

0.00 

25.00 USD 

VI************3782 

TUS DL SLC DL SUN 

NON REFUNDABLE/NO CHANGES/NON TRANSFERABLE/NOT VALID FOR TRAVEL 

Important Note: Retain this receipt for your records. If travel or check-in commences on a carrier other than Delta, 
this receipt must be presented at the time of service or a fee will be assessed. If purchasing Delta Sky Club® 

memberships, all Delta SkyMiles® and Delta Sky Club® rules apply. 

BE IN THE KNOW ON THE GO. > 

Get real-time flight alerts on upgrades, delays and schedule 
changes via email, text or voice. 

DELT 
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Wednesday, June 1, 2016 at 12:06:36 PM Mountain Standard Time 

Subject: RICHARDDAVID ELIAS - Miscellaneous Services and Fees Receipt: EMO* S 

Date: Wednesday, June 1, 2016 at 12:06:07 PM Mountain Standard Time 

From: Delta Air Lines 

To: Andres Cano 

Your Miscellaneous Services and Fees 
This document provides information about special fees or services you have been charged. We 

encourage you to review this information for accuracy. If you need additional information regarding 

the services or fees described below, please contact Delta or your travel agent. 

Retain this receipt for your records. 

Passenger: RICHARDDAVID ELIAS 

Document#: 0060172828708 

Date of issue: 03MAY16 

This document expires: 03MAY17 

MAIN CABIN BULKHEAD SEAT 

Tax 

TOTAL 

Equivalent Amount 

Payment Method 

Routing 

19.00 USD 

0.00 

19.00 USD 

19.00 USD 

VI************3782 

TUS DL SLC 

NON REFUNDABLE/NO CHANGES/NON TRANSFERABLE/NOT VALID FOR TRAVEL 

Important Note: Retain this receipt for your records. If travel or check-in commences on a carrier other than Delta, 
this receipt must be presented at the time of service or a fee will be assessed. If purchasing Delta Sky Club® 
memberships, all Delta SkyMiles® and Delta Sky Club® rules apply. 

BE IN THE KNOW ON THE GO. > 

Get real-time flight alerts on upgrades, delays and schedule 
changes via email, text or voice. 

DELTA 
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Wednesday, June 1, 2016 at 12:06:43 PM Mountain Standard TI me 

Subject: RICHARDDAVID ELIAS - Miscellaneous Services and Fees Receipt: EMD* S 

Date: Wednesday, June 1, 2016 at 12:06:18 PM Mountain Standard Time 

From: Delta Air Lines 

To: Andres Cano 

Your Miscellaneous Services and Fees 
This document provides information about special fees or services you have been charged. We 

encourage you to review this information for accuracy. If you need additional information regarding 

the services or fees described below, please contact Delta or your travel agent. 

Retain this receipt for your records. 

Passenger: RICHARDDAVID ELIAS 

Document#: 0060172828728 

Date of issue: 03MAY16 

This document expires: 03MAY17 

DELTA COMFORT+ TM 

Tax 

TOTAL 

Equivalent Amount 

Payment Method 

Routing 
/ 

15.00 USD 

0.00 

15.00 USO 

15.00 USO 

VI** * ****** * **3782 

SLC DL SUN 

NON REFUNDABLE/NO CHANGES/NON TRANSFERABLE/NOT VALID FOR TRAVEL 

Important Note: Retain this receipt for your records. If travel or check-in commences on a carrier other than Delta, 
this receipt must be presented at the time of service or a fee will be assessed. If purchasing Delta Sky Club® 
memberships, all Delta SkyMiles® and Delta Sky Club® rules apply. 

BE IN THE KNOW ON THE GO.> 

Get real-time flight alerts on upgrades, delays and schedule 
changes via email, text or voice. 

DELTA 

Page 1 of2 



Wednesday, June 1, 2016 at 12:06:48 PM Mountain Standard Time 

Subject: RICHARDDAVID ELIAS - Miscellaneous Services and Fees Receipt: EMO* S 

Date: Wednesday, June 1, 2016 at 12:06:36 PM Mountain Standard Time 

From: Delta Air Lines 

To: Andres Cano 

Your Miscellaneous Services and Fees 
This document provides information about special fees or services you have been charged. We 

encourage you to review this information for accuracy. If you need additional information regarding 

the services or fees described below, please contact Delta or your travel agent. 

Retain this receipt for your records. 

Passenger: RICHARDDAVID ELIAS 

Document#: 0068214996717 

Date of issue: 06MAY16 

This document expires: 06MAY17 

EXCESS BAGGAGE 

Tax 

TOTAL 

Payment Method 

Routing 

25.00 USO 

0.00 

25.00 USO 

VI************3782 

SUN DL SLC DL TUS 

NON REFUNDABLE/NO CHANGES/NON TRANSFERABLE/NOT VALID FOR TRAVEL 

Important Note: Retain this receipt for your records. If travel or check-in commences on a carrier other than Delta, 
this receipt must be presented at the time of service or a fee will be assessed. If purchasing Delta Sky Club® 
memberships, all Delta SkyMiles® and Delta Sky Club® rules apply. 

BE IN THE KNOW ON THE GO. > 

Get real-time flight alerts on upgrades, delays and schedule 
changes via email, text or voice. 

DELTA 
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