PO BOX 4005 Manage Your Account & View Your Usage Details Account Number Date Due
ACWORTH, GA 30101-9006 At vzw.com/mybusinessaccount 372134357-00001 Past Due
Invoice Number 9724588551
Quick Bill Summary Apr 04 - May 03
KEYLINE
/8570112088/
PIMA COUNTY Previous Balance (see back for details) $1,492.19
200 N STONE AVE Payment — Thank You —-$746.06
TUGSON, AZ 857011208 Balance Forward Due Immediately $746.13
Monthly Charges $708.85
Usage and Purchase Charges
Voice $.00
Messaging $.00
Data $.00
Verizon Wireless' Surcharges
and Other Charges & Credits $37.49
Taxes, Governmental Surcharges & Fees $.00
Total Current Charges Due by May 29, 2014 $746.34
Total Amount Due $1,492.47
Our records indicate your account is past due. Please send payment now to avoid service disruption.
Pay from Wireless Pay on the Web Questions:

#PMT (#768) At vzw.com/mybusinessaccount 1.800.922.0204 or *611 from your wireless

Bill Date May 03, 2014
Account Number 372134357-00001
Invoice Number 9724588551

PIMA COUNTY Total Amount Due

200 N STONE AVE

TUCSON, AZ 85701-1208 Make check payable to Verizon Wireless.

Please return this remit slip with payment. $1,492.47

S$L1, :

PO BOX 660108
DALLAS, TX 75266-0108

/7526601085/

Check here and fill out the back of this slip if your billing address
has changed or you are adding or changing your email address.

97245885510103721343570000100000074634000001492471
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Get Minutes Used Get Data Used Get Balance

#MIN + SEND #DATA + SEND #BAL + SEND

Explanation of Charges Payments

Vefizon Wireless' Surcharg_es _ Previous Balance $1 ,492.19
Verizon Wireless' Surcharges include () a Regulatory Charge

(which helps defray various government charges we pay including Payment - Thank You

government number administration and license fees); (i) a Pavment Receiv 4/29/14 _74
Federal Universal Service Charge (and, if applicable, a State ayment Received 04/29/ 6.08
Universal Service Charge) to recover charges imposed on us by Total Payments -$746.06
the government to support universal service; and (iii) an .

Administrative Charge, which helps defray certain expenses we Balance Forward Due Immedlately $746-13

incur, including: charges we, or our agents, pay local telephone
companies for delivering calls from our customers to their
customers; fees and assessments on our network facilities and
services; property taxes; and the costs we incur responding to
regulatory obligations. Please note that these are Verizon
Wireless charges, not taxes. These charges, and what's included,
are subject to change from time to time.

Taxes, Governmental Surcharges and Fees

Includes sales, excise and other taxes and governmental
surcharges and fees that we are required by law to bill
customers. These taxes, surcharges and fees may change from
time to time without notice.

Late Fee Information
A late payment applies for unpaid balances. The charge is the
greater of $5 or 1.5% per month, or as permitted by law.

Verizon Wireless' Other Charges and Credits
Includes charges for products and services, and credits owing.

Correspondence Address: Verizon Wireless Atin: Correspondence Team PO Box 5029 Wallingford, CT 06492
Automatic Payment Enroliment for Account: 372134357-00001 PIMA COUNTY
By signing below, you authorize Verizon Wireless to electronically debit your bank account each month for the total balance due on your account. The check you send will be used to
setup Automatic Payment. You will be notified each month of the date and amount of the debit 10 days in advance of the payment. | understand and accept these terms. This
agreement does not alter the terms of your existing Customer Agreement. | agree that Verizon Wireless is not liable for erroneous bill statements or incorrect debits to my account. To
withdraw your authorization you must call Verizon Wireless. Check with your bank for any charges.

1. Check this box. 2. Sign name in box below, as shown on the bill and date. 3. Return this slip with your payment. Do not send a voided check.

Changing your billing address for Account: 372134357-00001 PIMA COUNTY

Use this space or sign in to My Verizon at vzw.com/changeaddress to change the mailing address where we send your bill. If we do not have your most recent email address, provide it
below and we'll use it to tell you important information about your Verizon Wireless service. Allow 2 billing cycles for the address change to take effect.

Confirming or changing your service address

New Address
For each of your mobile numbers, in order to bill taxes and
City surcharges correctly we need a service address - which is a
) street address (not a PO Box) that is the home or primary
State/Zip business address of the person who uses that number. To
Work Phone Home Phone confirm or change the service address for any of your mobile

numbers, sign in to My Verizon at vzw.com/serviceaddress.
Email
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Overview of Shared Usage
Participating Lines Lines Exceeding Shared Shared Shared
as of 05/03/14 | Allowance after Share Allowance Usage Billable Cost
Talk — Nationwide for Business Share 7 0 2,800 220 0 -
Overview of Lines
VZw
Usage Surcharges Taxes,
and and Other Governmental Third—Party Voice
Page Monthly Purchase Equipment Charges and Surcharges Charges Total Plan Messaging Data Voice  Messaging Data
Lines Charges Number Charges Charges Charges Credits and Fees (includes Tax) Charges Usage Usage Usage Roaming Roaming  Roaming
520-241-5226 Griselda Flores 4 $49.99 — - $5.33 $.00 — $55.32 7 45 4243MB — — —
520-241-6414 Lisa Romero 6 $49.99 — - $5.33 $.00 — $55.32 1 47 721MB — — —
520-247-9616 Mike Hein 7 $49.99 — - $5.33 $.00 — $55.32 — — — — — —
520-349-7575 Office Of Emerg Account 8 $39.99 — - $.02 $.00 — $40.01 — — — — — —
520-395-5560 John Wisner 9 $49.99 — - $5.33 $.00 — $55.32 33 246 274MB — — —
520-429-0198 Office Of Emerg Account 1 $39.99 — - $.02 $.00 — $40.01 - — 89GB — — —
520-429-1785 Office Of Emerg Account 12 $39.99 -— - $.02 $.00 -— $40.01 -— -— 1GB —_ —_ —_
520-429-2152 Office Of Emerg Account 13 $39.99 — - $.02 $.00 — $40.01 — — — — — —
520-429-5431 Office Of Emerg Account 14 $39.99 -— - $.02 $.00 -— $40.01 -— -— 95GB —_ —_ —_
520-429-7379 Office Of Emerg Account 15 $39.99 — - $.02 $.00 — $40.01 — — — — — —
520-433-2600 John Voorhees 16 $49.99 — - $5.33 $.00 — $55.32 30 3 197MB — — —
520-465-4128 Andrew Dentremont 18 $49.99 -— - $5.33 $.00 - $55.32 51 17 241MB - - -
520-576-2350 Oem Xoom 20 $39.00 — - $.02 $.00 — $39.02 - — 1GB — — —
520-576-2948 Ipad2 Oem 21 $39.99 — - $.02 $.00 — $40.01 — — — — — —
520-576-8632 Ipad2 Oem 22 $39.99 — - $.02 $.00 — $40.01 — — — — — —
520-940-5300 Jeff Guthrie 23 $49.99 — - $5.33 $.00 —— $55.32 98 142 110MB — — —
Total Current Charges $708.85 $.00 $.00 $37.49 $.00 $.00 $746.34







Invoice Number Account Number
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Summary for Griselda Flores: 520-241-5226

Your Plan

Monthly Charges

Date Due Page
Past Due 4 of 26

Nationwide Email & Data 400 05/04 — 06/03 64.09
Nationwide Email & Data 400 22% Access Discount 05/04 — 06/03  —-14.10
$64.09 monthly charge $49.99
400 monthly allowance minutes
$.25 per minute after allowance Usage and Purchase Charges
Friends & Family Voice Allowance| Used | Billable Cost
Email & Data EVDO Unlimited SharePlan minutes (srffrgd) 7 - -
Unlimited monthly megabyte Mobile to Mobile minutes | unlimited 2 —_— —_—
Beginning on 07/20/12: Night/W.eekend minutes | unlimited 2 - -
22% Access Discount Total Voice $.00
. L Messaging
M2M National Unlimited -
Unlimited hiv Mobile to Mobil Text messages| unlimited 3 — —
mimited monthly Mobre fo Hobrle Unlimited M2M Text messages| unlimited 34 - -
UNL Night & Weekend Min Picture & Vidgo messages| unlimited 8 —_— —_—
Unlimited monthly OFFPEAK Total Messaging $.00
UNL Picture/Video MSG Data
icture/Vi
M t megabytes| unlimited 4243 —_— —_—
Unlimited monthly Picture & Video egabyte Usage gabytes| | |
Total Data $.00
UNL Text Messaging Total Usage and Purchase Charges $.00
Unlimited monthly M2M Text
Unlimited monthly Text Message Verizon Wireless' Surcharges
Fed Universal Service Charge 1.07
Regulatory Charge 21
Have more questions about your charges? AZ State 911 Fee 20
\?f\}vdc(i)tr?:};fobruussiﬁg:sg::i:)guenst at Tucson Tran Priv Sur on Tel .69
’ y ' Pima Cnty Tran Priv Sur Tele A7
AZ Trans Priv Sur on Tele 1.61
Tucson Utility License Surchg 1.38
$5.33
Total Current Charges for 520—-241-5226 $55.32
Detail for Griselda Flores: 520-241-5226
Voice
Airtime Long Dist/
Date Time  Number Rate  Usage Type Origination Destination Min. Charges  Other Chgs Total
4/10  8:41A 520-724-9313 Peak  PlanAllow Tucson AZ Tucson AZ 1 - -
4/14  12:46P 520-724-9312 Peak  PlanAllow Tucson AZ Tucson AZ 3 - -
419  413P 520-940-5300 Off-Peak N&W Tucson AZ Incoming CL 1 - -
4/25 9:29A  520-940-5300 Peak  M2MAllow Tucson AZ Tucson AZ 2 - -
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Detail for Griselda Flores: 520-241-5226

Voice, continued

Airtime  Long Dist/

Date Time  Number Rate  Usage Type Origination Destination Min. Charges  Other Chgs Total
4/25  4:31P  520-724-9300 Peak  PlanAllow Tucson AZ Tucson AZ 1 - - -
4/25  5:58P 520-724-9300 Peak  PlanAllow Tucson AZ Tucson AZ 1 - - -
4/29 11:10A 602-357-3582 Peak  PlanAllow Tucson AZ Incoming CL 1 - - -
5/03 10:43A 480-782-1551 Off—Peak N&W Tucson AZ Incoming CL 1 - - -
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Summary for Lisa Romero: 520-241-6414

Date Due Page
Past Due 6 of 26

Your Plan Monthly Charges
Nationwide Email & Data 400 05/04 — 06/03 64.09
Nationwide Email & Data 400 22% Access Discount 05/04 — 06/03  —14.10
$64.09 monthly charge $49.99
400 monthly allowance minutes
$.25 per minute after allowance Usage and Purchase Charges
Friends & Family Voice Allowance| Used Billable Cost
Email & Data EVDO Unlimited SharePlan minutes (srffrgd) 1 - -
Unlimited montthly megabyte Mobile to Mobile minutes | unfimited | 10 — —
Beginning on 07/20/12: Total Voice $.00
22% Access Discount Messaging
M2M National Unlimited Text messages| unlimited 10 — —
Unlimit adlona thln II\I/Imb?I o Mobil Unlimited M2M Text messages| unlimited 17 - -
nimited monthly Hobie to Mobrle Picture & Video messages| unlimited 20 —_— —_—
UNL Night & Weekend Min Total Messaging $.00
Unlimited monthly OFFPEAK Data
M i megabytes| unlimited 721 —_ —_
UNL Picture/Video MSG : ig'lagy te Usage gabyes| | | | SO0
Unlimited monthly Picture & Video ol ba '
Total Usage and Purchase Charges $.00
UNL Text Messaging
Unlimited monthly M2M Text Verizon Wireless' Surcharges
Unlimited monthly Text Message Fed Universal Service Charge 1.07
Regulatory Charge 21
AZ State 911 Fee .20
Have more questions about your charges? Tucson Tran Priv Sur on Tel 69
Get details for usage charges at Pima Cnty Tran Priv Sur Tele 17
vzw.com/mybusinessaccount. AZ Trans Priv Sur on Tele 161
Tucson Utility License Surchg 1.38
$5.33
Total Current Charges for 520-241-6414 $55.32
Detail for Lisa Romero: 520-241-6414
Voice
Airtime  Long Dist/
Date Time  Number Rate  Usage Type Origination Destination Min. Charges  Other Chgs Total
4/16 1:28P  520-724-9314 Peak  PlanAllow Tucson AZ Tucson AZ 1 - - -

4/24  4:14P  520-403-3109 Peak  M2MAllow Tucson AZ Incoming CL
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Summary for Mike Hein: 520-247-9616

Your Plan Monthly Charges
Nationwide Email & Data 400 05/04 — 06/03 64.09
Nationwide Email & Data 400 22% Access Discount 05/04 — 06/03  —-14.10
$64.09 monthly charge $49.99
400 monthly allowance minutes
$.25 per minute after allowance Usage and Purchase Charges
Friends & Family Voice Allowance Billable Cost
Email & Data EVDO Unlimited Q/Iob:l:alt.o Mobile minutes | unlimited — —; —
Unlimited monthly megabyte otal Voice '
Total Usage and Purchase Charges $.00
Beginning on 12/27/12:
22% Access Discount Verizon Wireless' Surcharges
. o Fed Universal Service Charge 1.07
MZM .Natlonal Unllmltclad . Regulatory Charge 91
Unlimited monthly Mobile to Mobile AZ State 911 Fee 20
UNL Night & Weekend Min ;,”0302 TraT” P”‘I’DS,”rSO" Iel' ?g
Unlimited monthly OFFPEAK ima Cnty Tran Priv Sur Tele '
AZ Trans Priv Sur on Tele 1.61
UNL Picture/Video MSG Tucson Utility License Surchg 1.38
Unlimited monthly Picture & Video $5.33
UNL Text Messaging Total Current Charges for 520-247-9616 $55.32
Unlimited monthly M2M Text
Unlimited monthly Text Message
Have more questions about your charges?
Get details for usage charges at
vzw.com/mybusinessaccount.
Detail for Mike Hein: 520-247-9616
Voice
Long Dist/
Date Time  Number Rate  Usage Type Origination Destination Min. Other Chgs Total

4/08 11:07A 520-419-1817 Peak  M2MAllow,CallFwd Tucson AZ Tucson AZ 3
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Summary for Office of Emerg Account: 520-349-7575

Your Plan

4G Mobile Broadband Unlimited
$39.99 monthly charge
$.25 per minute

MBB Unlimited
Unlimited monthly gigabyte

Have more questions about your charges?
Get details for usage charges at
vzw.com/mybusinessaccount.

Monthly Charges
4G Mobile Broadband Unlimited 05/04 - 06/03 39.99
$39.99

Verizon Wireless' Surcharges
Regulatory Charge .02
$.02
Total Current Charges for 520-349-7575 $40.01
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Summary for John Wisner: 520-395-5560

Date Due Page
Past Due 9 of 26

Your Plan Monthly Charges
Nationwide Email & Data 400 05/04 — 06/03 64.09
Nationwide Email & Data 400 22% Access Discount 05/04 — 06/03  —14.10
$64.09 monthly charge $49.99
400 monthly allowance minutes
$.25 per minute after allowance Usage and Purchase Charges
Friends & Family Voice Allowance| Used Billable Cost
Email & Data EVDO Unlimited SharePlan minutes (srffrgd) 33 - -
Unlimited montthly megabyte Mobile to Mobile minutes | unlimited | 22 — —
Beginning on 07/20/12: Night/W.eekend minutes | unlimited 4 - -
22% Access Discount Total Voice $.00
M2M National Unlimited Messaging
fimi ationa hln II\IIIm ?I o Mobil Text messages| unlimited 178 — —
Uniimited monthly Mobile to Mobile Unlimited M2M Text messages| unlimited | 66 _ _
UNL Night & Weekend Min Picture & Vidgo messages| unlimited 2 - -
Unlimited monthly OFFPEAK Total Messaging $.00
UNL Picture/Video MSG Data
I
. .|c u ) i Megabyte Usage megabytes| unlimited | 274 | - | -
Unlimited monthly Picture & Video
Total Data $.00
UNL Text Messaging Total Usage and Purchase Charges $.00
Unlimited monthly M2M Text
Unlimited monthly Text Message Verizon Wireless' Surcharges
Fed Universal Service Charge 1.07
Regulatory Charge 21
Have more questions about your charges? AZ State 911 Fee 20
Get details for us_age charges at Tucson Tran Priv Sur on Tel .69
vzw.com/mybusinessaccount. Pima Crty Tran Priv Sur Tele 47
AZ Trans Priv Sur on Tele 1.61
Tucson Utility License Surchg 1.38
$5.33
Total Current Charges for 520-395-5560 $55.32
Detail for John Wisner: 520-395-5560
Voice
Airtime  Long Dist/
Date Time  Number Rate  Usage Type Origination Destination Min. Charges  Other Chgs Total
4/05 12:05P 520-240-6249 Off-Peak N&W Tucson AZ Incoming CL 1 - - -
4/07 10:50A 520-444-8428 Peak  M2MAllow Tucson AZ Incoming CL 4 - - -
4/08 9:08A Unavailable Peak  PlanAllow Sells AZ Incoming CL 2 - - -
4/15 7:54A 520-351-6006 Peak  PlanAllow Tucson AZ Incoming CL 1 - - -
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Detail for John Wisner: 520-395-5560

Voice, continued

Airtime  Long Dist/

Date Time  Number Rate  Usage Type Origination Destination Min. Charges  Other Chgs Total
4/17  10:49A 520-444-8428 Peak  M2MAllow Tucson AZ Tucson AZ 2 — — —
4/20  8:38P 520-444-8428 Off-Peak N&W Tucson AZ Tucson AZ 2 - - -
4/21 2:05P  520-724-9300 Peak  PlanAllow Pearl Rive LA Tucson AZ 2 — — —
4/21 2:46P  520-724-9300 Peak  PlanAllow New Orlean LA Tucson AZ 8 — — —
4/21 4:50P  000-000-0086 Peak  PlanAllow,CallVM New Orlean LA Voice Mail CL 1 —_ —_ —_
4/21 4:50P  000-000-0086 Peak  PlanAllow,CallVM New Orlean LA Voice Mail CL 3 —_ —_ —_
4/22  1:00P 602-319-9032 Peak  M2MAllow New Orlean LA Phoenix AZ 4 - - -
4/22  2:.09P Unavailable Peak  M2MAllow New Orlean LA Incoming CL 3 - - -
4/22  5:19P  520-990-9428 Peak  M2MAllow New Orlean LA Tucson AZ 2 — — —
4/22 5:31P  000-000-0086 Peak  PlanAllow,CallvVM New Orlean LA Voice Mail CL 3 —_ —_ —_
4/22  5:34P  520-990-9428 Peak  M2MAllow New Orlean LA Tucson AZ 2 — — —
4/23  3:45P 520-407-4300 Peak  PlanAllow Hahnville LA Incoming CL 2 - - -
4/24  12:10P  520-743-0611 Peak  PlanAllow New Orlean LA Tucson AZ 10 — — —
4/24  6:.04P 520-444-8428 Peak  M2MAllow New Orlean LA Incoming CL 1 - - -
4/25  5:34P  520-444-8428 Peak  M2MAllow New Orlean LA Incoming CL 1 - - -
4/25  T7:40P 504-309-6554 Peak  PlanAllow New Orlean LA Incoming CL 1 - - -
4/29  5:47P 520-990-9428 Peak  M2MAllow Safford AZ Tucson AZ 2 - - -
5/02 12:10P 520-603-6834 Peak  M2MAllow Tucson AZ Incoming CL 1 - - -
5/03  9:10A 520-240-6249 Off-Peak N&W Tucson AZ Tucson AZ 1 — — —




Summary for Office of Emerg Account: 520-429-0198

Your Plan

4G Mobile Broadband Unlimited
$39.99 monthly charge
$.25 per minute

MBB Unlimited
Unlimited monthly gigabyte

Invoice Number Account Number

9724588551  372134357-00001

Date Due Page
Past Due 11 of 26

Have more questions about your charges?
Get details for usage charges at
vzw.com/mybusinessaccount.

Monthly Charges

4G Mobile Broadband Unlimited 05/04 - 06/03 39.99
$39.99

Usage and Purchase Charges

Data Allowance| Used Billable Cost

Gigabyte Usage gigabytes| unlimited 89 —_ —_

Total Data $.00

Total Usage and Purchase Charges $.00

Verizon Wireless' Surcharges

Regulatory Charge .02

$.02
Total Current Charges for 520-429-0198 $40.01






Summary for Office of Emerg Account: 520-429-1785

Your Plan

4G Mobile Broadband Unlimited
$39.99 monthly charge
$.25 per minute

MBB Unlimited
Unlimited monthly gigabyte

Invoice Number Account Number

9724588551  372134357-00001

Date Due Page
Past Due 12 of 26

Have more questions about your charges?
Get details for usage charges at
vzw.com/mybusinessaccount.

Monthly Charges

4G Mobile Broadband Unlimited 05/04 - 06/03 39.99
$39.99

Usage and Purchase Charges

Data Allowance| Used Billable Cost

Gigabyte Usage gigabytes| unlimited 1 —_ —

Total Data $.00

Total Usage and Purchase Charges $.00

Verizon Wireless' Surcharges

Regulatory Charge .02

$.02
Total Current Charges for 520-429-1785 $40.01
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Summary for Office of Emerg Account: 520-429-2152

Your Plan

4G Mobile Broadband Unlimited
$39.99 monthly charge
$.25 per minute

MBB Unlimited
Unlimited monthly gigabyte

Have more questions about your charges?
Get details for usage charges at
vzw.com/mybusinessaccount.

Monthly Charges
4G Mobile Broadband Unlimited 05/04 - 06/03 39.99
$39.99

Verizon Wireless' Surcharges
Regulatory Charge .02
$.02
Total Current Charges for 520—-429-2152 $40.01






Summary for Office of Emerg Account: 520-429-5431

Your Plan

4G Mobile Broadband Unlimited
$39.99 monthly charge
$.25 per minute

MBB Unlimited
Unlimited monthly gigabyte

Invoice Number Account Number
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Date Due Page
Past Due 14 of 26

Have more questions about your charges?
Get details for usage charges at
vzw.com/mybusinessaccount.

Monthly Charges

4G Mobile Broadband Unlimited 05/04 - 06/03 39.99
$39.99

Usage and Purchase Charges

Data Allowance| Used Billable Cost

Gigabyte Usage gigabytes| unlimited 95 —_ —_

Total Data $.00

Total Usage and Purchase Charges $.00

Verizon Wireless' Surcharges

Regulatory Charge .02

$.02
Total Current Charges for 520-429-5431 $40.01
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Summary for Office of Emerg Account: 520-429-7379

Your Plan

4G Mobile Broadband Unlimited
$39.99 monthly charge
$.25 per minute

MBB Unlimited
Unlimited monthly gigabyte

Have more questions about your charges?
Get details for usage charges at
vzw.com/mybusinessaccount.

Monthly Charges
4G Mobile Broadband Unlimited 05/04 — 06/03 39.99
$39.99

Verizon Wireless' Surcharges
Regulatory Charge .02
$.02
Total Current Charges for 520-429-7379 $40.01
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Summary for John Voorhees: 520-433-2600

Date Due Page
Past Due 16 of 26

Your Plan Monthly Charges
Nationwide Email & Data 400 05/04 — 06/03 64.09
Nationwide Email & Data 400 22% Access Discount 05/04 — 06/03  —14.10
$64.09 monthly charge $49.99
400 monthly allowance minutes
$.25 per minute after allowance Usage and Purchase Charges
Friends & Family Voice Allowance| Used Billable Cost
Email & Data EVDO Unlimited SharePlan minutes (srffrgd) 30 - -
Unlimited montthly megabyte Mobile to Mobile minutes| unfimited | 29 — —
Beginning on 07/22/13: Night/W.eekend minutes | unlimited 6 - -
22% Access Discount Total Voice $.00
Messaging
M2M National Unlimited -
fimi hiv Mobile to Mobil Text messages| unlimited 1 —_— —_—
Unlimited monthly Mobile to Mobile Unlimited M2M Text messages| unlimited 1 - -
UNL Night & Weekend Min Picture & Vidgo messages| unlimited 1 —_— —_—
Unlimited monthly OFFPEAK Total Messaging $.00
UNL Picture/Video MSG Data
i
. .|c u ) i Megabyte Usage megabytes| unlimited | 197 | - | —_—
Unlimited monthly Picture & Video
Total Data $.00
UNL Text Messaging Total Usage and Purchase Charges $.00
Unlimited monthly M2M Text
Unlimited monthly Text Message Verizon Wireless' Surcharges
Fed Universal Service Charge 1.07
Regulatory Charge 21
Have more questions about your charges? AZ State 911 Fee 20
Get dets;};fobr us.ﬁg:s(:;i:)genst at Tucson Tran Priv Sur on Tel .69
vzw.com/mybusi tnt. Pima Cnty Tran Priv Sur Tele A7
AZ Trans Priv Sur on Tele 1.61
Tucson Utility License Surchg 1.38
$5.33
Total Current Charges for 520-433-2600 $55.32
Detail for John Voorhees: 520-433-2600
Voice
Airtime  Long Dist/
Date Time  Number Rate  Usage Type Origination Destination Min. Charges  Other Chgs Total
4/04 8:07A  520-724-9321 Peak  PlanAllow Tucson AZ Tucson AZ 1 - - -
4/04 9:33A 602-390-4662 Peak  M2MAllow Tucson AZ Incoming CL 1 - - -
4/08 2:30P  520-724-9321 Peak  PlanAllow Tucson AZ Tucson AZ 2 - - -
4/08 3:56P  520-903-8701 Peak  PlanAllow,CallFwd Tucson AZ Tucson AZ 1 - - -
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Detail for John Voorhees: 520-433-2600
Voice, continued

Airtime  Long Dist/

Date Time  Number Rate  Usage Type Origination Destination Min. Charges  Other Chgs Total
4/08  11:41P  520-903-8701 Off-Peak N&W,CallFwd Tucson AZ Tucson AZ 2 - - —_
4/09  5:42A  520-343-3672 Off—Peak N&W Tucson AZ Tucson AZ 1 - — —_—
4/09 9:38A 520-903-8701 Peak  PlanAllow,CallFwd Tucson AZ Tucson AZ 1 —_ —_ —_
411 2:34P  520-975-2724 Peak  M2MAllow Tucson AZ Incoming CL 2 — - -
412 9:37A 520-903-8701 Off—Peak N&W,CallFwd Tucson AZ Tucson AZ 2 —_ —_ —_
414 7:44A  520-903-8701 Peak  PlanAllow,CallFwd Tucson AZ Tucson AZ 2 —_ —_ —_
4/16  11:40A 520-270-9915 Peak  PlanAllow Tucson AZ Tucson AZ 3 - — —_—
417 8:49A 520-903-8701 Peak  PlanAllow,CallFwd Tucson AZ Tucson AZ 1 —_ —_ —_
417  12:34P  520-903-8701 Peak  PlanAllow,CallFwd Tucson AZ Tucson AZ 2 —_ —_ —_
419 4:09P 520-903-8701 Off—Peak N&W,CallFwd Tucson AZ Tucson AZ 1 —_ —_ —_
4/22  7:31A  520-349-2092 Peak  M2MAllow Tucson AZ Tucson AZ 3 - — —_—
4/22  10:48A 520-270-9915 Peak  PlanAllow Tucson AZ Incoming CL 3 — - -
4/22  12:22P  520-954-9810 Peak  M2MAllow Tucson AZ Tucson AZ 1 - — —_—
4/23 5:50P 520-903-8701 Peak  PlanAllow,CallFwd Tucson AZ Tucson AZ 2 —_ —_ —_
4/25 11:03A 520-903-8701 Peak  PlanAllow,CallFwd Tucson AZ Tucson AZ 1 —_ —_ —_
4/25 11:16A 520-903-8701 Peak  PlanAllow,CallFwd Tucson AZ Tucson AZ 1 —_ —_ —_
4/25  1:02P  520-349-2092 Peak  M2MAllow Tucson AZ Tucson AZ 2 - — —_—
4/25 1:21P  520-903-8701 Peak  PlanAllow,CallFwd Tucson AZ Tucson AZ 1 —_ —_ —_
4/28 7:44A  520-903-8701 Peak  PlanAllow,CallFwd Tucson AZ Tucson AZ 2 —_ —_ —_
4/29 8:06A 520-903-8701 Peak  PlanAllow,CallFwd Tucson AZ Tucson AZ 1 —_ —_ —_
4/29 11:37A  520-270-9915 Peak  PlanAllow Tucson AZ Tucson AZ 3 - — —_—
4/30  11:27A  571-436-3147 Peak  M2MAllow Tucson AZ Herndon VA 20 - — —_—
5/01 11:40A 520-270-9915 Peak  PlanAllow Tucson AZ Tucson AZ 1 - — —_—

5/02 12:19P 520-724-9321 Peak  PlanAllow Tucson AZ Tucson AZ 2 - - -
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Summary for Andrew Dentremont: 520-465-4128

Date Due Page
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Your Plan Monthly Charges
Nationwide Email & Data 400 05/04 — 06/03 64.09
Nationwide Email & Data 400 22% Access Discount 05/04 — 06/03  —14.10
$64.09 monthly charge $49.99
400 monthly allowance minutes
$.25 per minute after allowance Usage and Purchase Charges
Friends & Family Voice Allowance| Used | Billable Cost
Email & Data EVDO Unlimited SharePlan minutes (srffrgd) 51 - -
Unlimited montthly megabyte Mobile to Mobile minutes| unlimited | 14 — —
Beginning on 07/20/12: Total Voice $.00
22% Access Discount Messaging
M2 National Unllmited Text messages| unlimited 1 —_— —_—
Unlimit adlona thln II\I/Imb?I o Mobil Unlimited M2M Text messages| unlimited 14 - -
mimited monthly Mobre fo Hobrle Picture & Video messages| unlimited 2 - -
UNL Night & Weekend Min Total Messaging $.00
Unlimited monthly OFFPEAK Data
M i megabytes| unlimited 241 - -
UNL Picture/Video MSG : ig'lagy te Usage gabyes| | | | SO0
Unlimited monthly Picture & Video ol ba '
Total Usage and Purchase Charges $.00
UNL Text Messaging
Unlimited monthly M2M Text Verizon Wireless' Surcharges
Unlimited monthly Text Message Fed Universal Service Charge 1.07
Regulatory Charge 21
AZ State 911 Fee .20
Have more questions about your charges? Tucson Tran Priv Sur on Tel 69
Get details for usage charges at Pima Cnty Tran Priv Sur Tele 17
vzw.com/mybusinessaccount. AZ Trans Priv Sur on Tele 161
Tucson Utility License Surchg 1.38
$5.33
Total Current Charges for 520-465-4128 $55.32
Detail for Andrew Dentremont: 520-465-4128
Voice
Airtime  Long Dist/
Date Time  Number Rate  Usage Type Origination Destination Min. Charges  Other Chgs Total
4/07 10:48A 520-344-7000 Peak  PlanAllow Tucson AZ Incoming CL 3 - - -
4/08 9:11A  520-576-2150 Peak  M2MAllow Tucson AZ Incoming CL 1 - - -
4/09 2:05P  520-561-8780 Peak  PlanAllow Tucson AZ Tucson AZ 1 - - -
4/10 10:48A 520-444-3219 Peak  PlanAllow Tucson AZ Incoming CL 1 - - -
4/15 2:22P  520-444-3219 Peak  PlanAllow Tucson AZ Tucson AZ 1 - - -
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Detail for Andrew Dentremont: 520-465-4128
Voice, continued

Airtime  Long Dist/

Date Time  Number Rate  Usage Type Origination Destination Min. Charges  Other Chgs Total
4/15  2:43P  Unavailable Peak  PlanAllow Tucson AZ Incoming CL 1 - - -
4/16  3:45P  Unavailable Peak  PlanAllow Tucson AZ Incoming CL 3 - - -
4/16  6:24P  520-407-4300 Peak  PlanAllow Tucson AZ Incoming CL 4 - - -
4/16  6:42P 520-407-4300 Peak  PlanAllow Tucson AZ Incoming CL 1 - - -
4/17  11:00A 520-240-5970 Peak  M2MAllow Tucson AZ Tucson AZ 2 — — —
417  11:11A  520-240-5970 Peak  M2MAllow Tucson AZ Incoming CL 1 - - -
4/18 11:21A  Unavailable Peak  PlanAllow Tucson AZ Incoming CL 1 - - -
4/22  11:12A  602-321-6212 Peak  M2MAllow Tucson AZ Phoenix AZ 5 - - -
4/22  11:17A  520-343-9738 Peak  M2MAllow Tucson AZ Tucson AZ 2 — — —
4/24  10:59A 520-343-9738 Peak  M2MAllow Tucson AZ Incoming CL 2 - - -
4/24  12:06P 520-591-0080 Peak  M2MAllow Tucson AZ Incoming CL 1 - - -
4/24  4.04P 520-344-7000 Peak  PlanAllow Tucson AZ Incoming CL 2 - - -
4/28  9:53A 520-233-0299 Peak  PlanAllow Tucson AZ Incoming CL 8 - - -
4/28  12:54P 520-351-3200 Peak  PlanAllow Tucson AZ Tucson AZ 1 — — —
4/28  12:55P 520-724-9321 Peak  PlanAllow Tucson AZ Tucson AZ 1 — — —
4/29  11:58A Unavailable Peak  PlanAllow Tucson AZ Incoming CL 6 - - -
4/30  12:42P  520-991-4609 Peak  PlanAllow Tucson AZ Tucson AZ 1 — — —

4/30  3:12P 520-991-4609 Peak  PlanAllow Tucson AZ Incoming CL 16 - -
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Summary for 0em Xoom: 520-576-2350

Your Plan

4G Mobile Broadband 5GB
$50.00 monthly charge
$.25 per minute

5GB/ $10/GB
5 monthly gigabyte allowance
$10.00 per GB after allowance

Beginning on 12/27/12:
22% Access Discount

Date Due Page
Past Due 20 of 26

Have more questions about your charges?
Get details for usage charges at
vzw.com/mybusinessaccount.

Monthly Charges

4G Mobile Broadband 5GB 05/04 - 06/03 50.00

22% Access Discount 05/04 - 06/03 -11.00
$39.00

Usage and Purchase Charges

Data Allowance| Used Billable Cost

Gigabyte Usage gigabytes 5 1 —_ —

Total Data $.00

Total Usage and Purchase Charges $.00

Verizon Wireless' Surcharges

Regulatory Charge .02

$.02
Total Current Charges for 520-576-2350 $39.02
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Summary for Ipad2 Oem: 520-576-2948

Your Plan

4G Mobile Broadband Unlimited
$39.99 monthly charge
$.25 per minute

MBB Unlimited
Unlimited monthly gigabyte

Have more questions about your charges?
Get details for usage charges at
vzw.com/mybusinessaccount.

Monthly Charges
4G Mobile Broadband Unlimited 05/04 — 06/03 39.99
$39.99

Verizon Wireless' Surcharges
Regulatory Charge .02
$.02
Total Current Charges for 520-576—-2948 $40.01
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Summary for Ipad2 Oem: 520-576-8632

Your Plan

4G Mobile Broadband Unlimited
$39.99 monthly charge
$.25 per minute

MBB Unlimited
Unlimited monthly gigabyte

Have more questions about your charges?
Get details for usage charges at
vzw.com/mybusinessaccount.

Monthly Charges
4G Mobile Broadband Unlimited 05/04 - 06/03 39.99
$39.99

Verizon Wireless' Surcharges
Regulatory Charge .02
$.02
Total Current Charges for 520-576-8632 $40.01
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Summary for Jeff Guthrie: 520-940-5300

Your Plan

Monthly Charges

Nationwide Email & Data 400 05/04 — 06/03 64.09
Nationwide Email & Data 400 22% Access Discount 05/04 - 06/03  —14.10
$64.09 monthly charge $49.99
400 monthly allowance minutes
$.25 per minute after allowance Usage and Purchase Charges
Friends & Family Voice Allowance| Used Billable Cost
UNL Night & Weekend Min SharePlan minutes :Ood 98 - -
Unlimited OFFPEAK : : : (s .ar.e )
Mobile to Mobile minutes | unlimited 93 - -
Email & Data EVDO Unlimited Night/Weekend minutes | unlimited 8 - -
Unlimited monthly megabyte Total Voice $.00
Beginning on 12/27/12: Messaging _
29% Access Discount Text messages| unlimited 66 —_— —_—
Unlimited M2M Text messages| unlimited 70 - -
M2M National Unlimited Picture & Video messages| unlimited 6 —_— —_—
Unlimited monthly Mobile to Mobile Total Messaging $.00
UNL Picture/Video MSG Data _
Unlimited monthly Picture & Video Megabyte Usage megabytes| unlimited | 110 | — | -
Total Data $.00
UNL Text Messaging Total Usage and Purchase Charges $.00
Unlimited monthly M2M Text
Unlimited mOnthly Text Message Verizon Wireless' surcharges
Fed Universal Service Charge 1.07
. Regulatory Charge 21
Have more questions about your charges?
. AZ State 911 Fee .20
Get details for usage charges at .
vzw.com/mybusinessaccount. Tueson Tran Priv Sur on Tel 69
Pima Cnty Tran Priv Sur Tele a7
AZ Trans Priv Sur on Tele 1.61
Tucson Utility License Surchg 1.38
$5.33
Total Current Charges for 520-940-5300 $55.32
Detail for Jeff Guthrie: 520-940-5300
Voice
Airtime  Long Dist/
Date Time  Number Rate  Usage Type Origination Destination Min. Charges  Other Chgs Total
4/04 12:21P  631-796-3590 Peak  M2MAllow Tucson AZ Incoming CL 2 - - -
4/05 11:41A 520-240-1735 Off-Peak N&W Tucson AZ Tucson AZ 2 - - -
4/08 9:06A 520-594-5500 Peak  PlanAllow Tucson AZ Incoming CL 3 - - -
4/08 9:21A  520-301-8531 Peak  PlanAllow Tucson AZ Tucson AZ 1 - - -
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Detail for Jeff Guthrie: 520-940-5300
Voice, continued

Airtime  Long Dist/

Date Time  Number Rate  Usage Type Origination Destination Min. Charges  Other Chgs Total
4/08  9:22A  520-743-7879 Peak  PlanAllow Tucson AZ Tucson AZ 1 — - -
4/08  9:22A  520-724-8219 Peak  PlanAllow Tucson AZ Tucson AZ 3 — - -
4/09  9:10A  520-202-2710 Peak  PlanAllow Tucson AZ Tucson AZ 2 — - -
4/09  2:49P  520-664-6999 Peak  M2MAllow Tucson AZ Tucson AZ 5 — - -
4/09  2:55P  520-419-4110 Peak  M2MAllow Tucson AZ Tucson AZ 1 — - -
4/09  2:57P  520-260-7285 Peak  M2MAllow Tucson AZ Tucson AZ 8 — - -
4/09  3:08P 520-792-1450 Peak  PlanAllow Tucson AZ Incoming CL 2 — - -
4/09  4:02P  Unavailable Peak  PlanAllow Tucson AZ Incoming CL 5 — - -
4710 8:12A  520-904-3022 Peak  M2MAllow Tucson AZ Tucson AZ 8 — - -
4710 10:51A  520-247-4874 Peak  PlanAllow Tucson AZ Tucson AZ 1 — - -
4711 12:34P  520-724-3740 Peak  PlanAllow Tucson AZ Incoming CL 2 — - -
411 2:39P  520-724-3740 Peak  PlanAllow Tucson AZ Tucson AZ 2 — - -
411 4:53P  520-724-3740 Peak  PlanAllow Tucson AZ Incoming CL 2 — - -
4714 9:50A  520-724-3740 Peak  PlanAllow Tucson AZ Tucson AZ 1 — - -
4715 10:22A  520-991-7844 Peak  M2MAllow Tucson AZ Tucson AZ 1 — - -
4715 10:24A  520-202-2708 Peak  PlanAllow Tucson AZ Tucson AZ 2 — - -
4/15  10:30A  520-490-3068 Peak  M2MAllow Tucson AZ Incoming CL 1 — - -
4715 12:38P 770-710-5951 Peak  PlanAllow Tucson AZ Incoming CL 8 — - -
4715 2:19P  520-490-3068 Peak  M2MAllow Tucson AZ Tucson AZ 1 — - -
4715 3:27P  520-490-3068 Peak  M2MAllow Tucson AZ Incoming CL 2 — - -
4/15  4:20P  Unavailable Peak  M2MAllow Tucson AZ Incoming CL 3 — - -
417 8:01A 520-841-1761 Peak  M2MAllow Tucson AZ Incoming CL 2 — - -
417 8:41A  602-273-1540 Peak  PlanAllow Tucson AZ Incoming CL 8 — - -
4717 11:04A  520-991-7844 Peak  M2MAllow Tucson AZ Tucson AZ 1 — - -
417  11:11A 520-705-3477 Peak  M2MAllow Tucson AZ Casagrande AZ 3 — - -
417  11:13A 520-419-4110 Peak  M2MAllow Tucson AZ Tucson AZ 1 — - -
417  11:25A  520-471-7709 Peak  M2MAllow Tucson AZ Incoming CL 1 — - -
417  12:35P  520-841-1761 Peak  M2MAllow Tucson AZ Nogales AZ 1 — - -
417  2:48P 602-768-3734 Peak  M2MAllow Tucson AZ Incoming CL 9 — - -
4718  7:38A 520-419-1817 Peak  M2MAllow Tucson AZ Incoming CL 4 — - -
4718 9:54A  520-724-9312 Peak  PlanAllow Tucson AZ Tucson AZ 1 — - -
419  413P  520-241-5226 Off—Peak N&W Tucson AZ Tucson AZ 1 — - -
4/20 10:53A 520-488-1374 Off—Peak N&W Tucson AZ Incoming CL 2 — - -
4/20  6:18P  000-000-0086 Off-Peak N&W,CallvM Tucson AZ Voice Mail CL 2 - — —
4/21  12:52P  520-705-3477 Peak  M2MAllow Tucson AZ Incoming CL 1 — - -
4/21  2:41P 000-000-0086 Peak  PlanAllow,CallVM Tucson AZ Voice Mail CL 1 - — —
4/21  2:44P  000-000-0086 Peak  PlanAllow,CallVM Tucson AZ Voice Mail CL 4 - — —
4/21  3:26P  520-432-9200 Peak  PlanAllow Tucson AZ Incoming CL 30 — - -
4/22  7:36A 520-351-6911 Peak  PlanAllow Tucson AZ Incoming CL 1 — - -
4/22  8:29A 602-273-1624 Peak  PlanAllow Tucson AZ Incoming CL 7 — - -
4/22  10:37A  520-419-1817 Peak  M2MAllow Tucson AZ Incoming CL 4 — - -
4/22  10:41A  602-725-7181 Peak  M2MAllow Tucson AZ Phoenix AZ 5 — - -
4/22  2:41P  520-419-1817 Peak  M2MAllow Tucson AZ Tucson AZ 3 — - -
4/23  6:28A  000-000-0086 Peak  PlanAllow,CallVM Tucson AZ Voice Mail CL 1 - — —

4/23 8:17A  520-419-1817 Peak  M2MAllow Tucson AZ Incoming CL 2 - - -
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Detail for Jeff Guthrie: 520-940-5300

Voice, continued

Airtime  Long Dist/

Date Time  Number Rate  Usage Type Origination Destination Min. Charges  Other Chgs Total
4/24 8:23A 602-244-0504 Peak  PlanAllow Tucson AZ Incoming CL 3 - - -
4/25 9:29A 520-241-5226 Peak  M2MAllow Tucson AZ Incoming CL 2 - - -
4/27  8:16P  000-000-0086 Off-Peak N&W,CallVM Tucson AZ Voice Mail CL 1 - - -
4/28 9:30A 520-444-3219 Peak  PlanAllow Tucson AZ Incoming CL 6 - - -
4/28 12:52P 520-820-8550 Peak  M2MAllow Tucson AZ Incoming CL 1 - - -
4/28  2:33P  602-541-9746 Peak  M2MAllow Tucson AZ Gilbert AZ 5 - - -
4/29 11:42A  520-349-6906 Peak  M2MAllow Tucson AZ Tucson AZ 2 - - -
4/30 12:41P 480-383-9077 Peak  M2MAllow Tucson AZ Incoming CL 4 - - -
4/30 1:20P  480-383-9077 Peak  M2MAllow Tucson AZ Incoming CL 1 - - -
5/01 8:43A 520-490-3068 Peak  M2MAllow Tucson AZ Incoming CL 3 - - -
5/01 9:37A  520-975-7477 Peak  M2MAllow Tucson AZ Incoming CL 6 - - -
5/01 12:42P 520-724-9312 Peak  PlanAllow Tucson AZ Incoming CL 1 - - -
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Need-to-Know Information

Limiting Notations On Payments

Written notations included with or on your payment cannot be reviewed
when bills are processed and will not be honored. Please send such
notated payment and any accompanying correspondence to the
Correspondence Address on Page 2 of your bill.

Electronic Fund Transfer (EFT)

Your check authorizes us either to make a one—time electronic funds
transfer (EFT) from your account or process as a check. An EFT may be
withdrawn from your account the same day you make your payment and
your check is not returned to you. If you want to be excluded from EFT,
please call 1-866—544—0401. If payment is returned unpaid, you
authorized us to collect an additional $25 fee through EFT from your
account.

Experiencing A Problem With Your Verizon Wireless
Device?

Just contact us toll-free at 1-866—406—5154 from a landline phone. If
we can't resolve the problem and the problem is caused by a
manufacturing defect within the first year you own the device, we'll send
you a Certified Like—New Replacement (either a like unit or one of
comparable quality) right to your door.

Telecommunications Relay Service (TRS)

To contact Verizon Wireless using a TTY device, dial 711 to reach a
Telecommunications Relay Service (TRS) operator to assist you in
completing your call.

Important Information Regarding Your Account

Starting on May 1st, corporate AOL authorizations (changes in billing
responsibility) will be processed online through MyBusiness or Verizon
Enterprise Center. Simply choose the lines desired, select Change Billing
Responsibility link, and enter the email address of the assuming party.
Both parties will receive a confirmation email.
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