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own your health”

hsa

First time member login:

https://myaccounts.hsabank.com/

Member Website Overview Logen o your account
Initial Login Process Username | Forgot Username?
Te crea‘te your account online, go to Password Forgot Password?
https: WMy Accounts. hsabank.com. Select the
‘Create your new usermame and password’ link N
from the bottom of the page. =

Mew User?

Create your new username and password

Step 1:

Enter the identifying information requested on the page.

User Identification
Carmpiats th imlormation b low 1o vy your destily
First Mlars”
List Hars*
Tl Cads’

5N of Emplapae 1T

Member will be prompted with username > Member will then click “Forgot my Password”using
the JPMC username they were prompted with.

Upon receiving temporary password via email > Member will login, and be prompted with
setting up 3 security questions.

w. These will be used
nnot be used.

drop down lists and provide the
n from a computer that is no

questions from
you are

for

*Question 1| First name of your childnood best frien ¥

Your Answer:

*Question 2: | | a5t name of teacher who impacted yo ™
Your Answer:

*Question 3: | First name of your favorite cousin? | ¥

Your Ar



https://myaccounts.hsabank.com/

First login will also:

e Require reading and accepting online user agreement, and HSA Bank portal terms and conditions.

e Prompt accountholder to set up statement and notification references.

Agreements

% Password Updated
You hawe successfully updated your passward.

You must accept the terms and conditions for this account by reviewing and accepting all agreements listed below.

Esign Consent Agreement  Read and agree
Online Services Agreement Read and agree

Fee Schedule

Home Screen:

hsabz

own your health
Last Login: 8/27/2015 - Online L Joe Sample19 w(0) Logout
Statements & Tools & x
Home Accounts Profile Notifications Support myHealth Portfolio
| Want To... |

Make HSA Transaction

Your healthy
future begins
here.

Manage Investments

Manage My Expenses

Available Balance @ |

My HSA
Cash Account
$1,497.73
T e Message Center (3]
$0.00 Download Mobile App

Link Healthcare Claim Data

Manage my notification preferences




How to reimburse yourself using a personal checking/savings account:

First, Establish external account - From Home Screen > click on “Profile”, then “Banking”

Statements & Tools & .

Profile Banking
Banking

Bank Accounts Add Bank Account
Login Information Personal checking

WEBSTER BANK

Click “Add Bank Account” and enter bank account information:

Banking / Add Bank Account

Bank Account Information

Routing Number * &

Account Number *

Confirm Account Number *

Account Type * Checking ko
Account Nickname * @

Bank Institution Information

Bank Name *

Bank Address *

Select a state -

*Required

o =




After bank account information is “submitted” user will be prompted that they will receive a small
deposit and need to “activate” their linked account:

LastLogin: 11/14/2014 - Online & AMERICAN CLUB Logout
Statements & Tools &
Notifications squnrt m}‘Health Hantie..
Profile Banking

Bankin

Login Information Test Account Test Account

Tes nk 9 Tes

L2}

Activate Activate
Remove Remove

Once deposit is made into personal account, user will have to use that exact amount that was deposited
to “activate their account:

Last Login: 11/14/2014 - Online L AMERICAN CLUB Logout
Drtile Statements & Tools & -
Profile Banking / Activate Bank Account

Bankin
Activation Details

Login Information T

Bank Name Testing Bank ¢
Routing Number
Account Number

Amount * $ .01




Once external account is activated:

From home screen, use “l want to make HSA transaction” > Select from which account, and designate
the location to send for the transaction:

Last Login: £/27/2015 - Online L Joe Sample19 =r(0) Logout
Statements & Tools & . =

m Profile Notifications Support myHealth Portfolio | Want to... «
Balance Detail o Accounts / Make HSA Transaction

Total Available Balance Create Transaction

$1,497.73 .
From My HSA -
Balance Detail *
To*® : Personal checking / Checking (;0005555) |
Update Bank Account

Based on your selections, you will be requesting a distribution {(withdrawal).

* Required

o .

Updating Personal Information — Address, Order Debit Cards, Add Dependents, Add Authorized Signers,
Add Beneficiaries

Statements & Tools & ‘ 0
Notifications S“ppm m?Health portiolo antfo-.
m Profile / Profile Summary

Banking Profile Update Profile Dependents Add Dependent

Login Information Joe Sample19 No dependents

Beneficiaries Add Beneficiary
MNo beneficiaries

I_Gender Marital Status

|_El'l'!|:_l|_0_!||'_B_T_EITID|O!||' ee ID Pi]!'l_i[‘.i_ﬂqﬂ_l'l_t Account 1D




Update profile — update contact information (Phone, Address, and Email):

Contact Information

Address * United States

141 Main Sfreet

Amytown

New York * | 10016
Home Phone * 820 - 123 — 4567
Email Address* notanemail@notanemail.com

Confirm Email Address

Demographic Information

Gender @ Male 2 Female

Marital Status @ Mamed © Single

Order Debit Cards:

Profile Banking / Cards
J $
Banking/Cards Bank Accounts  Add Bank Account
Login Information No bank accounts exist
Checks

Order Checks

Debit Cards
John Doe

Report Ldsb’étolen
Order Replacement




