
Biometric Screening / Health Assessment / Online Wellness Programs 

Instruction Guide 

*effective 1/1/2013* 

Biometric Screening 

 Go to http://webcms.pima.gov/government/human_resources/employee_wellness_programs/: Click 

“Biometric Screenings”. 

 To access Summit Health online appointment scheduler, click “Schedule Your Appointment”. 

 Since you do not have an appointment, select “I am a new User”. 

 
 Complete the registration process. You will be asked to input a security question and answer on a 

separate screen. 

 

 
 Select the City and Site Location you would like to schedule your screening.  

http://webcms.pima.gov/government/human_resources/employee_wellness_programs/


 Select Which Date and time you would like to schedule your screening. 

 

Please note this is a fasting screening. 

 Confirm your appointment. An email will be sent to you with your confirmed appointment schedule. If 

you need to make any changes, you may log-in and reschedule. 

 If you must cancel your appointment, please contact Employee Wellness at (520) 724-8114. 

Health Assessment 

 Go to www.aetna.com  

 To access Aetna Navigator: Click “Aetna Navigator Member Log in” 

 
 

 Log in to Aetna Navigator. If you’re a new user, register. 
 (Enter your EIN under Member ID Number as it appears on your Aetna ID card) 

 
 

http://www.aetna.com/


 To access your Health Assessment, hover over the “Health Records” tab and click on “Take a health 

assessment” 

 

 Since this is the first time accessing your Health Assessment, you will be asked to provide your 

preferred phone number and email address: 

  
 After clicking “Submit” you will be taken to the first page of your Health Assessment. The online health 

assessment will take about 15-20 minutes to complete. An individualized report will be populated by 

your responses. You will be able to view your health assessment summary and learn about your overall 

health risks and learn strategies for success. 

 



Online Wellness Program 
Upon completion of your health assessment, you will receive a confirmation and a link to HealthMedia online 

wellness programs. You will also receive an email with suggested programs to enroll in. You may choose any of 

the six programs to complete. Each program begins with a 15 minutes online consultation. 

 Upon completion of the Health Assessment, click “Go to My HealthMedia Programs. 

 
 

 Choose from 6 Online Wellness Programs. The programs are: 

o BalanceTM (weight management/physical activity) 

o NourishTM (nutrition/diet) 

o RelaxTM (stress management) 

o BreatheTM (smoking cessation) 

o OvercomingTM Insomnia 

o OvercomingTM Depression 

 

 
 

 



 At the beginning of each program, you will be asked to complete and submit a program consultation. Once 

completed and you receive your program plan, you have met the requirement to earn the incentive. You 

are encouraged to follow the program plan, and use the program tools and resources for the entire “life” 

of the program. Programs remain available to you for 210 days, at which point the program refreshes and 

you have the option to retake the program and/or enroll in a new one, if you wish. 

 You are invited to complete evaluations 30, 90 and 180 days after the date you started the program to 

help gauge the impact of the programs over time. You will also receive a series of Reminder emails and 

Newsletters to support your progress. 

If you have any questions while using the program, please feel free to use the following resources: 

Customer Service Resources for Members 

 Technical Questions – If you have any questions related specifically to Simple Steps To A Healthier Life 

(i.e., Health Assessment/online wellness program technical questions, confirmation of completion of 

incentive actions, etc.,) please contact the Simple Steps dedicated customer service area:   

o By calling 1-866-567-9419, Monday through Friday, 7:00 a.m. - 9:00 p.m. EST or 

o By clicking on the "Contact Us" link which is located on every page within Simple Steps. 

 Registration, Access, Missing Link and Log-in Issues – Please call the Technical Help Desk: 

o By calling: 1-800-225-3375, Monday through Friday, 7:00 a.m. - 9:00 p.m. EST or 

o By clicking on the "Contact Us" link which is located on every log in & registration page. 

 Medical questions – If you have any questions related to information on the Health Assessment, the results 

it generates, or health-related questions on any of the health information accessed through the Simple Steps 

To A Healthier Life site, please call the Informed Health Line. Our Informed Health Line offers members 24/7 

access to registered nurses. You may find the number for the Informed Health Line service on you ID cards 

or through Aetna Navigator. 

 Other Inquiries – For any other inquiries, such as specific claims/benefits questions, PCP changes, ID cards, 

etc. please contact Member Services, accessible either through the 'Contact Us' link on the personalized 

features of Aetna Navigator or on the member's ID card. 


