Biometric Screening / Health Assessment / Online Wellness Programs
Instruction Guide

*effective 1/1/2013*

Biometric Screening

e Go to http://webcms.pima.gov/government/human resources/employee wellness programs/: Click

“Biometric Screenings”.
e To access Summit Health online appointment scheduler, click “Schedule Your Appointment”.
e Since you do not have an appointment, select “I am a new User”.

Welcome to the automated appointment system

Please select your option.

O I'am a new User (1 currently do not have an appointment)
Clama returning User (1 am registered and/or have an appointment)

e Complete the registration process. You will be asked to input a security question and answer on a
separate screen.

atient Registration - Contact Information

Please provide the following infermation and click Register to continue

Fields marked with * are mandatory

Note : Creation of Username and Password will assist you in scheduling appoi and ing your apy

For security purposes, an email with password will NOT be sent. Please write this information down for future reference.

campany Name Flma Courty Create User Mamne * Employesweliness

| Check Availzhiliy
Password * | ............ |

First Mame * ‘Employee

MII:I

LastMame* ‘\Nel\ness

Email Address ‘Wel\ness@plma oy

| Canfirm Pagsward * | ----------- |

Confirm Email Address ‘wel\ness@pima.gov

Fhone |[724)-724-8114 Ext l:l

Manace CREDENTIALS

UPDATE SECURITY QUESTION INFORMATION

Fields marked with are mandatory

e Select the City and Site Location you would like to schedule your screening.


http://webcms.pima.gov/government/human_resources/employee_wellness_programs/

Select Which Date and time you would like to schedule your screening.

Sian out

Appointment w | My Profile | Feedback

Appaintment > Schedule Appaintment

ermployeewelness
Fields marked with * are mandatory
Below are the steps to Schedule a Clinic

Step 1 - Select Site

Client Mame |Pima County Prograrm |Pima County Health Screenings 06/26/2013 - 10/18/2013

a. Please Gelect the State

b. Please Select the City.

B e —

c. Please Selectthe Site

S\IE*l Abrams Building-3950 S, Country Club, Tucson, Arizona 85714 1~

Step 2 - Select Clinic

a. Selectthe Clinic (Multiple Clinics may be available at each site)
linics Avail

O 08/19/2013 Monday 9:004M To 3:00FM 117 of 138 Slots Open

®09/27/2013 Friday 9:004M To 3:00PM 134 of 138 Slots Open

Step 3 - Select the Participant
(o 1

Step 4 - Select the action you want to perform
a. To Schedule Appointrent - Click on" Click To Schedule Appointment" button,
b. Wiew MAP of Site - Click on " Click To Show Site Map " button
CLICK TO SCHEDULE APPOINTMENT CLICK TO SHOW SITE MAP
To schedule an appointment click on the blue area next to Appointments.
Legend: [] Available [0 Unavailable [ waittist [l vour scheduled siot
Appointment Start Time :08/27/2013 3:00AM

Appointment End Time :08/27/2013 3:00P M

Appointment Time Slat Appointments Appointment Time Slot
9:00 AM To 9:15 AM 3/% Appointments Awvailable CLICK HERE TO SCHEDULE THIS TIME SLOT
9115 AM To 9:30 AM 6/6 Appointments Awvailable CLICK HERE TO SCHEDULE THIS TIME SLOT
9130 AM To 9:45 AM 6/6 Appointments Available CLICK HERE TO SCHEDULE THIS TIME SLOT

Please note this is a fasting screening.

Confirm your appointment. An email will be sent to you with your confirmed appointment schedule. If
you need to make any changes, you may log-in and reschedule.

If you must cancel your appointment, please contact Employee Wellness at (520) 724-8114.

Health Assessment

Go to www.aetna.com

To access Aetna Navigator: Click “Aetna Navigator Member Log in”

Home Individuals & Families Employers & Organizations  Health Care Profess

aetna

Already part of the Aetna family?

> View plan benefits & coverage
» Find a doctor
» View claim status

Get a closer lookat your plan and access helpful tools

/

A

Log in to Aetna Navigator. If you're a new user, register.
(Enter your EIN under Member ID Number as it appears on your Aetna ID card)

Need Help? Ask Ann
Our Virtual Assistant
is ready to help you.
Ask a question

Member Log In
Password: l

Why Register?
Look up a claim status
Find a doctor

Check account balances

Find costs of tests and doctor visits

Order Medications Online

Take a Toug REGISTER NOW #
Forget Your Password Or User Name? |
Register | [Your Privacy]



http://www.aetna.com/

e To access your Health Assessment, hover over the “Health Records” tab and click on “Take a health
assessment”

Logout Your Profile Site Map Help & Resodrces Con

a-e t n a |Type your question here

Health Records

Home  Coverage & Benefits Claims Care & Treatm2znt Fealth Programs  Aetna Pharmacy

Health Records Choose how to be
Health Recards Overview 3 i contacted
Personal Health Record Print rry Health History Repd Do you like e-mail best? Preferthe

Health History Repart Take a health assessment phane? Maybe US mail? Tellus

Cetificate af Prior Health Coverage how you like to be.co.ntacted..We
can contact you with information

Wiew iy Claim Explanation of aboutyaur plan, programs and

Benefits
Update my Profile
Update Marme, Address or DOB

health.
Update your profile

e Since this is the first time accessing your Health Assessment, you will be asked to provide your
preferred phone number and email address:

Flease provioe the Tollowing Intormation.

" Preferred Phone Number: L . Ext

Emall address
Your email address will be used for all communication. You can use your home or work emall address. Pleases be
awane that emplogers can monitor your work e mail communications.

Enter vour email address.

EMail Hotification

WWe use emnall i noty rou of nealin glers and reminders, beneftinfarmatian and massages ta N2lp you manage
your healih and benefits. IMPORTAMT: Flezse be advized thzl emzil nobficalions abouturgent aleits cannol be
suppressed.

7 Simple Steps To A Healthier Life. | would like to recenva information from Simple Steps To A Healthier Lifa that
can help mie 3tiy an rack 10 reach my healh goals.

* redjuirad fiahd

Cancal || Submil

o After clicking “Submit” you will be taken to the first page of your Health Assessment. The online health
assessment will take about 15-20 minutes to complete. An individualized report will be populated by
your responses. You will be able to view your health assessment summary and learn about your overall
health risks and learn strategies for success.

g Welcome Tennifer!

My Health Assessment My Health My Completion
Questionnaire Reports [
My "”'s"l'l‘r"?“’““'e'“ Overall Health Risk My Conditions Strategies For Success.

My Health Assessment Summary [ on-ocitiabis Risk
[ Mouiiable Risk

overall
Risk Score:

[ Nederate igh INVERRGRIN] Level Of Risk
0 25 50 75 100
Risk Levels For Certain Health Conditions:
Low Moderate High
Heart Diseasze Skin Cancer
Stroke
Diabetes
Colon Cancer
Breast Cancer
Depression




Online Wellness Program

Upon completion of your health assessment, you will receive a confirmation and a link to HealthMedia online
wellness programs. You will also receive an email with suggested programs to enroll in. You may choose any of
the six programs to complete. Each program begins with a 15 minutes online consultation.

e Upon completion of the Health Assessment, click “Go to My HealthMedia Programs.

My Health Assessment

Welcome back! You last completed your Health Assessment on October 22, 2012 &t 808 pm. ET

Hava you lost weighi? Had your cholesterol checked? Updale your cument Health Assessment here,
Do yoi want to stan over? Craals a now Health Assassmant hara.

Or, maybe you want to check your previous resulis? View your Health Assessment Summany here.

@Eﬂ ) HealthiVedia Prog_m_@

Simple Steps To A Healhier Lifed® offars a varialy of easy-to-us e, canwaniani anlin g wallness
programs, avallasl e hrough HealthMedia, Inc &, hal can help you:

# Geiinsnape
# Eatheafhier
& |Losaweight

® Cope beferwith siress
& And maore

e Choose from 6 Online Wellness Programs. The programs are:
o BalanceTM (weight management/physical activity)

NourishTM (nutrition/diet)

RelaxTM (stress management)

BreatheTM (smoking cessation)

OvercomingTM Insomnia

O O O O O

OvercomingTM Depression

Eat healthier.
Mt eadiat MOV 0ffers sy 00 ender stand, one-

Manage my weight.
Ferfect the biead of mind, body, 380 food. WesimMeTal

N0 MUUUEnad counselleg t Nty Qv your Gatieg

habits — for lihe.
s e

PN

WS Under & NCIOS00pe, thas usveRs praven

i Deal with stress.
\ Heghtbdtac o™ RELAXY guts yoar sosrces ard samptores of
. Strategies 1o help Keeh yeu caln inddr pressens.

LA —
dnnnmsomond [——
Be happler.
Wisther its Sw blses or more serioun, Mesitiviedion
OVERTOMING ™ Depsreceion mronides fed

contidetial belp that gety ressits.

¥ o o |

BALANCE™ oy kg 10 roach your ock walghe and

ioe brwalth asé por
P
. Raned on 7 komy principhes, MegithdlesisD SREATHE™ aalty

2 QUIt plas that plays 30 your STenghs %0 help pet you

pant obd raacbiacks,
o=
Sheep better,

Short of erwrgy @nd focss durire Y day? Aesithiledizs
OVERZ OMWG ™ Meamvrla & packed with sffective
- stargles 31 covgueying seepiess rights.
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e At the beginning of each program, you will be asked to complete and submit a program consultation. Once
completed and you receive your program plan, you have met the requirement to earn the incentive. You
are encouraged to follow the program plan, and use the program tools and resources for the entire “life”
of the program. Programs remain available to you for 210 days, at which point the program refreshes and
you have the option to retake the program and/or enroll in a new one, if you wish.

e You are invited to complete evaluations 30, 90 and 180 days after the date you started the program to
help gauge the impact of the programs over time. You will also receive a series of Reminder emails and
Newsletters to support your progress.

If you have any questions while using the program, please feel free to use the following resources:

Customer Service Resources for Members

e Technical Questions — If you have any questions related specifically to Simple Steps To A Healthier Life
(i.e., Health Assessment/online wellness program technical questions, confirmation of completion of
incentive actions, etc.,) please contact the Simple Steps dedicated customer service area:
o By calling 1-866-567-9419, Monday through Friday, 7:00 a.m. - 9:00 p.m. EST or
o By clicking on the "Contact Us" link which is located on every page within Simple Steps.
e Registration, Access, Missing Link and Log-in Issues — Please call the Technical Help Desk:
o By calling: 1-800-225-3375, Monday through Friday, 7:00 a.m. - 9:00 p.m. EST or
o By clicking on the "Contact Us" link which is located on every log in & registration page.
e Maedical questions — If you have any questions related to information on the Health Assessment, the results
it generates, or health-related questions on any of the health information accessed through the Simple Steps
To A Healthier Life site, please call the Informed Health Line. Our Informed Health Line offers members 24/7
access to registered nurses. You may find the number for the Informed Health Line service on you ID cards
or through Aetna Navigator.
e Other Inquiries — For any other inquiries, such as specific claims/benefits questions, PCP changes, ID cards,
etc. please contact Member Services, accessible either through the 'Contact Us' link on the personalized
features of Aetna Navigator or on the member's ID card.



