
 

 

                                                                     

Gift Card Shopping Guide 
 

          Congratulations, 
 on receiving your $50 incentive for completing your  

on-line wellness program through Aetna! 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 

 

 

 

 

                       Email Award Example 

 

 

 

 

 

 
  

 

 

Your certificate contains valuable 
information. 
1.  Aetna Rewards web-site address 
2. Your 16-digit certificate number.  
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How can I redeem my  Gift Card?                     
 
 
 
 
 
 
 
 

Visit www.aetnarewards.com website, which will be 
listed on your certificate. 

 

 
 
 

Ways to Shop 

 

 
 

a physical gift card in the mail in a few business days. 
 

 
 

American Express Preferences™ Gift Card: Can be used 
like a credit card at over 130 participating retailers. You 
will receive a physical gift card in the mail within 10‐14 
business days. 

 Online Shopping ; Use your Gift Card number just like a 
credit card number to shop for merchandise with our 
online vendors. 
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Gift Cards 
If you choose print on demand or single‐store retail or restaurant gift 
cards, you need to choose which merchant(s) you want to buy gift cards 
from, and then which denominations you would like. For example, if you 
have a $50 Gift Card, you may want to spend $25 at Macy’s and $25 at 
Overstock.com. 
 

 If you choose the American Express Preferences™ Gift Card, you only 
need to select the denomination. The card is good at more than 130 

retailers, accessible from a link on the redemption site. 

 

 
Online Shopping 

If you choose online shopping, choose the merchant(s) you’d like 
to shop with, and click “Shop Now.” You will be brought to the 
merchant’s website, where you will use the 16‐digit Gift Card 
number just like a credit card number during checkout.

Decide HOW you’d like to shop. You have four 

options. Please note that each option comes with a 

different set of retailers from which you can 

choose.                                                                                
  

 

 

 

Click on the method you prefer, and check out the retailers 

available to you. If you want a different selection of retailers, just 

choose another shopping method.  

http://www.aetnarewards.com/


 
 

 

 

How do I check out? Frequently Asked Questions 

 

For Gift Cards 
After choosing your desired gift card (s), you will notice that they are 
now in the cart at the top‐right of the screen. Hover over “View Cart” to 
see what you have chosen, then click “Checkout” at the bottom. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You will then be asked to enter your 16‐digit certificate number. 
 

 

 
 
If you’re getting a physical gift card, you will have to enter your shipping 
information from here. For print‐on‐demand gift cards, you’ll need to 
enter your email address. That’s it! 

 

 

For Online Shopping 
Proceed with your transaction just as with any other, but enter your 16‐ 
digit certificate number instead of a credit card number at checkout. The 
retailer will accept it as currency. 

Does my Gift Card ever expire? 
Never. Gift cards that you purchase using your Universal Gift Card may 
expire according to individual retailer rules, but the UGC is always valid, 
and there are no dormancy fees. 

 
What if there is still money left on my  Gift Card after I make a 
purchase? 
You can still use it! And if you find that you don’t have enough to make 
the next purchase you would like to make, an option will pop up for you 
to enter in your own credit card information to make up the difference if 
you’d like. 

 
Can I combine Gift Cards? 
Absolutely. For example, if you want to purchase a $50 Macy’s gift card, 
and you have two $25 UGC’s, you can combine them. Here’s how: 
1.    Click on this icon within the Rewards Mall:   
2.   Choose “Combine Certificates” from the dropdown menu 
3.   Enter the required information. 

 
How can I check my Gift Card balance? 

1.    Click on this icon within the Rewards Mall:  
2.   Choose “Check Balance” from the dropdown menu 
3.   Enter the required information. 

 
Best Buy isn’t a retailer in our program. Where can I buy an iPod? 
Please see the next page for standard retailers that carry commonly 
requested items. 



 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

Popular Item Shopping Guide 
 

Since we have so many retailers available, sometimes it’s hard to think about where you might find an item or service you are looking for. 
Below are a few ideas for where you can find some of the top items people ask us for that might not jump out at you right away. There might 
be even more retailers on our list that carry these items, but hopefully this will give you a starting point to begin browsing! 

 
Popular Electronics Charitable Contributions Mp3 Downloads 

 
 
 
 

Apple Products 
iPads 
iPhones 
iPods 
Macbooks 

 
Computers (all types) 

 
eReaders 
Nook 

 

Apple Products 
Apple TV 
iPods 

 
eReaders 
Sony Reader 
 
Portable Navigation (GPS) 
Garmin 

 
 
 
 
 
 

 
Available with the 

American Express Preferences™ Card 

 
 
 
 
 
 

 
Available via the Online Shopping 

Option 

 

Gaming 
Playstation 
Wii 
Xbox 360 

Magellan Travel and Restaurants 

 
 

Cosmetics & Perfume The American Express Preferences™ 
Card offers several restaurants, resorts, 
spas, and hotels, including Carnival 
Cruise Lines, Sandals, and Wynn Las 
Vegas. 

Our single‐store gift card option also 
offers restaurants and hotels such as 
Marriott, Olive Garden, and Uno 
Chicago Grill. 
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