
Maintenance Bulletin # 

Effective Date:  
Effective Hours:  

The Pima County Information Technology Department (ITD) will be 
performing routine maintenance on all network equipment in the 
ITD Data Centers located on the 6th floor of the Admin West 
Building and Pima Emergency Communications and Operations 
Center at 3434 E. 22nd St. 
 
During this time, the following PCWIN applications will be 
intermittently available to agencies outside of the Pima County 
Emergency Communications  Center (PECOC) .  Access to the NICE 
Logging Recorder for agencies within PECOC will not be affected. 
  
Intermittent availability include: 
• CommSHOP 360 (Client and Web access) 
• NICE Logging Recorder (Radio transmissions will continue to be 

recorded) 
• E-mail to pima.gov addresses including pcwin@pima.gov 
  
Emergencies can continue to be reported to PCWIN at 724-7200. 
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