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The following is provided in response to question submitted by potential respondent. 
. 
 
Question:  Our underwriting team noticed that there are seven claims that don't have multiple payments with the 

same Event Date that would equal the $50K benefit amount. Can you explain? 
For example: 

  7/28/2010  $5,000 
  10/30/2010  $2,000 
  11/15/2010  $10,000 
  2/1/2012  $35,000 
  5/9/2012  $5,000 
  11/15/2012  $5,000 
  7/24/2013  $3,300 
 
ANSWER: Please see the explanation below. 
 
 

7/28/2010 $5,000  Dependent Life Claim misclassified on Humana report 
  10/30/2010 $2,000  Dependent Life Claim misclassified on Humana report 

11/15/2010 $10,000 This employee never returned to work after the 50,000 became effective; 
so the limited was $10,000 

  2/1/2012 $35,000 Not from the Pima group – error on Humana report 
  5/9/2012 $5,000  Dependent Life Claim misclassified on Humana report 
  11/15/2012 $5,000  Dependent Life Claim misclassified on Humana report 

7/24/2013 $3,300  3,300 paid to Beneficiary, (remainder $1,700 was paid as funeral 
assignment). Dependent Life Claim misclassified on Humana report. 

 
 
All other terms and conditions remain the same. 
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