
WASTE WATERENVIRONMENTAL SERVICES

Your utilities services statement includes fees for your water, environmental services, and wastewater. 

Environmental Services (ES) (520) 791-3171 or visit tucsonaz.gov/esd
Pima County Regional Wastewater Reclamation Department (PCRWRD) (520) 724-6500 or visit pima.gov/wwm
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CIT Y OF TUCSON ENVIRONMENTAL SERVICES

To be eligible you must meet the following:
 • Be a residential sewer customer
 • Have a water/sewer bill in your name
 • Meet combined household income requirements

To schedule an appointment to apply for a discount, contact: 
Pima County Community Action Agency (PCCAA)

(520) 243-6794                                         
For additional information on the program, visit: 

www.webcms.pima.gov/government/wastewaterreclamation/billing
and select the Sewer Outreach Subsidy (SOS) Program tab

Sewer Bill Assistance for Low-Income Customers
Based on the Federal Poverty Guidelines

Depending
on your 
income,
you may be 
eligible for a 
reduction of 

SEWER OUTREACH SUBSIDY
                                                 PROGRAM 

,        or

off your monthly sewer bill.

PIMA COUNT Y WASTE WATER RECL AMATION

Environmental Services Protects Groundwater, Air and Soil Quality with 
On-Going Monitoring   

Groundwater Sampling
•	 20 different sites 
•	 342 groundwater wells

Soil Vapor Sampling
•	 Sample 7 landfills
•	 65 Soil vapor wells

Industrial Wastewater 
Sampling
•	 Sample 36 sites for 

wastewater &  Aquifer 
Protection Permits

Landfill Gas Monitoring
•	 18 different sites
•	 480 monitoring probes

Surface Emission 
Monitoring at Los Reales 
Landfill
•	 15 different routes
•	 314+ monitoring points

Methane Sensors at 
Los Reales  &  Prudence 
Landfills
•	 11 methane sensors
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