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INTRODUCTION
Animal waste complaints fall under two violations: accumulation of animal waste on animal owner’s property
and animal waste on public property (aka Pooper Scooper).

OBJECTIVE

Upon completion of this training segment, the officer will be able to:

e Accurately explain the complaint process to both complainants and animal owners.

e Issue animal waste violation citations with the exception of Pima County. The Sheriff's Department issues
the citations to County residents.

The Enforcement Support Specialist will be able to process complaints, initiate enforcement action, process
all related paperwork, and effectively answer complainant and animal owner questions regarding animal
waste procedures.

APPLICABLE LAWS

Code Code
Jurisdiction Animal Waste — Private property Animal Waste- Public property
Pima County Criminal | ARS 36-168 Criminal | 6.04.030
City of Tucson Civil 4.28(1) Criminal | 4.102
Marana Civil 6.3.3(b) Civil 6.3.3(a)
City of South Tucson | None None Criminal | 3.102
Oro Valley none none Civil 89.13(2)(c) 1&2
Sahuarita Civil 6.3.3(a) Civil 6.3.3(b)

COMPLAINT PROCESS
Accumulation of waste on animal owner's property:

1. Complainant calls the Pima Animal Care Center to register complaint — 743-7550.
2. The report is entered into database and letters are sent to the complainant and animal owner.
¢ Complainant letter includes a complaint form to complete with details of the location and problem. (see
attachments 1 and 2)
e Animal owner letter includes notice of alleged violation and Arizona Revised Statute on animal waste.
(see attachments 3 and 4)

w

Complainant returns form to the Pima Animal Care Center. It is reviewed and put into traffic for
inspection.

4. Upon inspection, the officer may:
e Close call if no violation is found. End of process.
e Take a photo of the area where the waste is located and issue a Notice of Violation. Set up for a
recheck if a violation is found.
e |ssue a citation if a violation is found and the address has a history of violations.
¢ In Pima County — citations are issued by Pima County Sheriff's Dept.

5. Upon recheck, the officer may:
e Close call if area is cleaned and no violation remains. End of process.
e Issue a citation if violation remains.
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In Pima County — citations are issued by Pima County Sheriff’'s Dept.

“POOPER SCOOPER” - waste deposited on public property or private property without permission of owner:

This code is difficult to enforce since the violation needs to be observed by a law enforcement officer for a
citation to be issued. However, citizens may have a Third Party Citation issued by calling Pima Animal Care
Center (743-7550) and providing the following evidence:

Photograph documenting the incident

Photograph must include the date, location, and time of incident

Animal must be clearly identifiable in photograph

Animal owner address must be known and provided

Complainant must be willing to testify in court

If two independent witnesses from separate addresses are willing to testify, a photograph may not be
required.

INVESTIGATING THE COMPLAINT
When an officer receives traffic for an animal waste (private), the following will be done:

1. Respond to the residence of the alleged violation, and if the owner is not home:

a.
b.

If the resident is not home, you may want to view the property from the complainants' yard if possible
If the resident/animal owner is not home, gather as much information as possible and leave a notice. If
you can see a clean violation of animal waste law then leave a Notice of Violation with the door notice.

2. Respond to the residence of the alleged violation, and the owner is home:

a.

Inspect the premises.

(1) If PACC records do not show prior problems at this address in regards to animal waste, and the
inspection indicates excessive waste, fill out a notice of violation, and have the owner/caretaker
sign the form. Leave the owner/caretaker their copy. Explain that we will recheck the complaint
after 24 hours (City), 72 hours (County), and they could be issued a citation if the waste has not
been picked up and removed.

(2) If PACC records show that we have had prior problems at this address in the past in reference to
animal waste, and the inspection indicates excessive waste, then you may need to issue a
citation for the violation after the inspection. If possible take photos. Fill out a Notice of Violation
for a recheck. Have the owner/caretaker sign the form, and leave them their copy.

(3) If the inspection does not indicate excessive waste, then the call will be closed.

COUNTY: Handle the County Complaints the same as the City, except use the 72-hours (not 24-hrs) to
correct the violation, and a Deputy Sheriff must issue the citation for the animal waste violation in the county.
DO NOT issue a citation in the county for this violation until you have checked with your Supervisor.



I i PIMA COUNTY HEALTH DEPARTMENT

PIMA ANIMAL CARE CENTER

1 4000 N. SILVERBELL RD e TUCSON, AZ 85745
PIMA COUNTY (520) 724-5900  FAX (520) 724-5960

PIMA ANTMATL CARE CENTER

ACTIVITY #:
September 30, 2015

RE: ANIMAL WASTE COMPLAINT AT

You have called us wishing to file a complaint regarding animal waste at the above address. We
require that all complaints, such as yours, be submitted in writing before we investigate the complaint
with a field response by an officer. The animal owner has also received a letter informing them of
your complaint.

For your convenience, we have enclosed a complaint form for you to complete and return to us.
Here are some instructions:

1.  Location of Complaint—please provide an address and/or sketch
showing us the location of the problem.
Owner or agent --- who lives at the address or who owns the property
Address--- where does the owner live if not at the location of the complaint.
Tenant—If the owner is not living on the property, who is living there

o M 0N

Complainant - please provide your name, address and phone. Also sign

and date the form. We will date the form when we receive it.

6. Complaint--- What is wrong, what are we to investigate? Please be
specific; use more paper if needed. Please do not write in the shaded box.

7. Return completed form to Pima Animal Care Center 4000 N. Silverbell

Rd. Tucson, AZ 85745 Attn: Animal Waste Complaints

if you have any questions about completing this form, please call 724-5910.

Thank You,

Relle Gawgus

Kelli Baugus
Enforcement Support Specialist
Pima Animal Care Center




PIMA COUNTY HEALTH DEPARTMENT

PIMA ANIMAL CARE CENTER

A 4000 N. SILVERBELL RD e TUCSON, AZ 85745
PIMA COUNTY (620) 724-5900  FAX (520) 724-5960

PIMA ANIMAL CARE CENTER

Estimado Residente

Esta oficina ha recibido su gueja en referencia al exceso de heces y excretas. Todas las quejas,
como la suya, deben de ser recibidas por escrito para que nosotros pedamos iniciar una
investigacion. Para su conveniencia, hemos incluido una la forma para quejas. Por favor complete
esta forma y envienosla por correo.

Insfrucciones para completar la forma:

Localizacion de Ia propiedad - por favor denos la direccién o un mapa que nos
dirija a la localizacién de el problema.

Dueiio o agente - Quien vive en la direccién o quien es el duefio de la propiedad.

Direccion - donde vive el duefio si &sta direccion es distinta a la propiedad donde se
encuentra el problema.

Ocupante - Si el duefio no vive en la propiedad, ¢ quien vive ahi?

Demandante - Por favor denos su nombre, direccion y niimero de teléfono.
También asegurese de firmar la forma. Nosotros pondremos la fecha cuando
recibamos la forma completa.

Queja - ; Cual es el problema? ¢ que es lo que hay que investigar? Por favor sea
especifico use mas hojas si es necesario. Por favor no escriba en el area
sombreada.

Envie la forma completa a: Pima Animal Care Center, 4000 N Silverbell Rd,
Tucson AZ 85745, Attn: Animal Waste Complaints.

Si tiene alguna pregunta acerca de como completar ésta forma, por favor llamenos al
724-5910.

Muchas gracias,

Retle Baugue

Kelli Baugus
Enforcement Support Specialist
Pima Animal Care Center




__ PIMA COUNTY HEALTH DEPARTMENT

| [ PIMA ANIMAL CARE CENTER
PIMA COUNTY 4000 N. SILVERBELL RD & TUCSON, AZ 85745
PIMA ANIMAL CARE CENTER (520) 724-5900 FAX {520} 724-5960

ANIMAL WASTE COMPLAINT FORM

ON|
Location of complaint
Name SHELLENE EVANS Phone
Street Address or TUCSON , PIMA COUNTY X
Mailing Address__ 6420 S CAMINO DE LA TIERRA 1301 MARANA , SAHUARITA
City TUCSON State_AZ Zip Code (Required)____ 85746

Name MAGGIE DELAROSA PhonePhone: (520) 883-9830

Street Address or TUCSON , PIMA COUNTYX
Mailing Address__4978 S MANHATTAN DR MARANA , SAHUARITA
City TUCSON StateAZ Zip Code (Required) 85746

Signature Date

Describe your complaint:

3300 W B15-024494 OWNER **EXPECTING CALL FROM VICTIM; NEED HIS ADDRESS, THEN

RESET FOR STATEMENT**

Please, allow PACC a reasonable period of time (at least three weeks) to resolve this
complaint. If you have any further questions, please call 724-5900. Thank you.







Attachement #2

PIMA COUNTY HEALTH DEPARTMENT

PIMA ANIMAL CARE CENTER

4000 N. SILVERBELL RD e TUCSON, AZ 85745
(520) 743-7550 FAX (520) 743-9581

ANIMAL WASTE COMPLAINT FORM

Jurisdiction (please circle) Pima County City of Tucson Other:
NAME: PHONE NUMBER:
o)
c
C% MAILING ADDRESS: (required)
S
£
= CITY: ZIP CODE:
<
NAME: PHONE NUMBER:
c
I
.% MAILING ADDRESS: (required)
o
£
(@) CITY: ZIP CODE:
O
DESCRIBE YOUR COMPLAINT:
<
=
o
£
/o)
O

Please allow us a reasonable period of time (at least two weeks) to investigate the complaint.
If you have further questions, please call 743-7550.

ANIMAL CONTROL USE ONLY

Date: ACO: Reviewed by:




PIMA COUNTY HEALTH DEPARTMENT

PIMA ANIMAL CARE CENTER
' 4000 N. SILVERBELL RD @ TUCSON, AZ 85745
PIMA COUNTY (520) 724-5900 FAX (520) 724-5860

PIMA ANIMAL CARE CENTER

ACTIVITY # .-

September 30, 2015

Dear Resident,

Pima Animal Care Center has recelved a call alleging an accumulation of animal waste
onh your premise.

If this report is erroneous, we apologize for contacting you. If not, please be advised that
Arizona Revised Statutes 36-183.03 states that all property must be maintained in a
sanitary condition. All animal waste, including manure, must be cleaned up, picked up
and removed from the property to eliminate the threat of disease, flies, and reduce odor.
Disposal of waste must be in a licensed or county dump.

Failure to follow the above instructions could result in citations being issued and fines
imposed by the courts.

If you have any questions regarding this complaint, please contact Pima Animal Care
Center at 724-5910, Monday through Friday.

Thank you for your cooperation.
Sincerely,

Relle Baugus

Kelli Baugus

Enforcement Support Specialist
Pima Animal Care Center




PIMA COUNTY HEALTH DEPARTMENT

| PIMA ANIMAL CARE CENTER
A COT 4000 N. SILVERBELL RD e TUCSON, AZ 85745
PIMA COUNTY (520) 724-5900  FAX (520) 724-5960

PIMA ANIMAL CARE CENTER

Estimado Residente,

El Centro de Cuidado Animal Pima ha recibido una queja alegando que existe un
problema de acumulacion de desperdicios y excretas animales en su propiedad. _

Si este reporte es falso, por favor disculpenos por habelo contactado. Sieste reporte s
cierto, por favor considere este un aviso. Los Estatutos de Arizona (A. R. S.) 36-183.03
estipulan que toda propiedad debe mantenerse en condiciones sanitarias.

Todo desperdicio o excreta anlmal incluyendo heces, debe de ser recogldo y removido
de las propiedad para eliminar el resgo de enfermedades, moscas, y reducir el mal olor.
Toda basura o desperdicio debe de ser tirado en.un basurero del condado o un basurero
con licencia.

El no adherirse a las instrucciones mecionadas puede resultar en la necesidad de
levantarie a usted infracciones que pueden llevar a multas impuestas por la corte.

Si usted tiene alguna pregunta con respecto a esta carta, por favor no dude en llamarnos
al teléfono 724-5910, de Lunes a Viernes. '

Muchas gracias por su cooperacion.

Sinceramente,

Relle Baugas
Kelli Baugus

Enforcement Support Specialist
Pima Animal Care Center




PIMA COUNTY HEALTH DEPARTMENT

PIMA ANIMAL CARE CENTER
' 4000 N. SILVERBELL RD e TUCSON, AZ 85745
PIMA COUNTY (520) 724-5900 FAX (520) 724-5960

PIMA ANIMAL CARE CENTER

ACTIVITY #:

Dear Resident,

Pima Animal Care Center has received a call alleging an accumulation of animal
waste on your premise.

If this report is erroneous, we apologize for contacting you. If not, please be advised

that Tucson City Code 4-28 states that it is unlawful for the occupant of any premise to

allow the accumulation of animal manure, body wastes or bedding for longer than
“twenty-four (24) hours.

Sahuarita Town Code 6.15.030 states it is uniawiful for the occupant of any premise to
aliow the accumulation of animal waste from dogs for longer than twenty-four (24)
hours.

Marana Town Code 6-3-5(B) states if is unlawful for the occupant of any premise to
allow the accumulation of animal waste from dogs for longer than seventy-two (72)
hours.

A covered container of sufficient size must be provided to hold manure, wastes, and
bedding. The container must also keep out flies and reduce odor.

Failure to follow the above instructions could result in citations being issued and fines
imposed by the courts.

If you have any questions regarding this complaint, please contact Pima Animal Care
Center at 724-5910, Monday through Friday.

Thank you for your cooperation.
Sincerely,

Rellc Baugus

Kelli Baugus

Enforcement Support Specialist
Pima Animal Care Center




- PIMA COUNTY HEALTH DEPARTMENT

| PIMA ANIMAL CARE CENTER
e 4000 N. SILVERBELL RD ® TUCSON, AZ 85745
PIMA COUNTY (520) 724-5900  FAX (520) 724-5960

PIMA ANIMAL CARE CENTER

Estimado Residente,

El Centro de Cuidade Animal Pima ha recibido una queja alegando que existe un
problema de acumulacion de desperdicios y excretas animales en su propiedad.

Si éste reporte es falso, por favor disculpenos por habelo contactado. Si este reporte
es cierto, por favor considere este un aviso. El Cddigo de la Ciudad de Tucson 4-28
estipula que es ilegal que e! ocupante de una propiedad permita la acumulacién de
heces o cualquier desperdicio animal por periodos mayores a 24 horas.

El Codigo 6.15.030 de la cuidad de Sahuarita indica que es ilegal para el ocupante de’
cualquier premisa permitir la acumulacién de la basura animal de los perros por mas de
largo de veinticuatro (24) horas. '

Estados del codigo 8-3-5(B) de la ciudad de Marana si es ilegal para el ocupante de
cualquier premisa permitir la acumulacién de la basura animal de los perros por mas de
largo de setenta y dos (72) horas.

Un recipiente con tapa y de tamafio suficient debe de proveerse para disponer de las
heces, basura y otros desperdicios, eliminar las moscas y reducir el mal olor.

El no adherirse a las instrucciones mecionadas puede resultar en la necesidad de
levantarle a usted infracciones que pueden llevar a multas impuestas por la corte.

Si usted tiene alguna pregunta con respecto a esta carta, por favor no dude en
llamarnos al teléfono 724-5910, de Lunes a Viernes.

Muchas gracias por su cooperacién.
Sinceramente,

Relle Bangue

Kelli Baugus

Enforcement Support Specialist
Pima Animal Care Center




ATTACHMENT #1

PIMA COUNTY HEALTH DEPARTMENT

PIMA ANIMAL CARE CENTER

4000 N. SILVERBELL RD e TUCSON, AZ 85745
(520) 743-7550  FAX (520) 743-9581

Waste Complainant

Cover letter for the Animal Waste Complaint Form sent to
November 18, 2015 complainant following the receipt of their complainant. They
complete the form and return to PACC.

COMPLAINANT RE: ANIMAL WASTE COMPLAINT AT
1236 W. SOMPLACE DR. 1234 W. SOMPLACE DR
TUCSON, AZ 85745

You have called us wishing to file a complaint regarding animal waste the above address. We
require that all complaints, such as yours, be submitted in writing before we investigate the
complaint.
For your convenience, we have enclosed a complaint form for you to complete and return to us.
Here are some instructions:

1. Location of Complaint—please provide an address and/or sketch
showing us the location of the problem.
Owner or agent --- who lives at the address or who owns the property
Address--- where does the owner live if not at the location of the complaint.

Tenant—If the owner is not living on the property, who is living there

a > w DN

Complainant — please provide your name, address and phone. Also sign

and date the form. We will date the form when we receive it.

6. Complaint--- What is wrong, what are we to investigate? Please be
specific; use more paper if needed. Please do not write in the shaded box.

7. Return completed form to Pima Animal Care Center 4000 N. Silverbell

Rd. Tucson, AZ 85745 Attn: Animal Waste Complaints

If you have any questions about completing this form, please call us at 743-7550.

Thank You,
Wictielle Woore

Michelle Moore, Enforcement Support Specialist



(520) 743-7550

PIMA COUNTY HEALTH DEPARTMENT

PIMA ANIMAL CARE CENTER
4000 N. SILVERBELL RD @ TUCSON, AZ 85745

FAX (520) 743-9581

Estimado Residente

Esta oficina ha recibido su queja en referencia al exceso de heces y excretas. Todas las quejas,
como la suya, deben de ser recibidas por escrito para que nosotros podamos iniciar una
investigacion. Para su conveniencia, hemos incluido una la forma para quejas. Por favor complete
esta forma y envienosla por correo.

Instrucciones para completar la forma:

1.

Localizacion de la propiedad - por favor denos la direccion o un mapa que
nos dirija a la localizacion de el problema.

Duefio o agente - Quien vive en la direccion o quien es el duefio de la
propiedad.

Direccidn - donde vive el duefio si ésta direccion es distinta a la propiedad
donde se encuentra el problema.

Ocupante - Si el duefio no vive en la propiedad, ¢ quien vive ahi?

Demandante - Por favor denos su nombre, direccién y nimero de teléfono.
También asegurese de firmar la forma. Nosotros pondremos la fecha cuando
recibamos la forma completa.

Queja - ¢,Cual es el problema? ¢ que es lo que hay que investigar? Por favor
sea especifico use mas hojas si es necesario. Por favor no escriba en el area
sombreada.

Envie la forma completa a: Pima Animal Care Center, 4000 N Silverbell Rd,
Tucson AZ 85745, Attn: Animal Waste Complaints.

Si tiene alguna pregunta acerca de como completar ésta forma, por favor llamenos al
743-7550.

Muchas gracias,
ictielle Moore

Michelle Moore, Enforcement Support Specialist



ATTACHMENT # 3

PIMA COUNTY HEALTH DEPARTMENT

PIMA ANIMAL CARE CENTER

4000 N. SILVERBELL RD e TUCSON, AZ 85745
(520) 743-7550  FAX (520) 743-9581

WASTE Animal Owner City of Tucson
November 18, 2015

Letter sent to animal owner following receipt of
complaint.

RESIDENT
1234 E. SOMPLACE DR.
TUCSON, AZ 85711

Dear Resident,

Pima Animal Care Center has received a call alleging an accumulation of animal waste
on your premise.

If this report is erroneous, we apologize for contacting you. If not, please be advised
that Tucson City Code 4-28 states that it is unlawful for the occupant of any premise to
allow the accumulation of animal manure, body wastes or bedding for longer than
twenty-four (24) hours.

A covered container of sufficient size must be provided to hold manure, wastes, and
bedding. The container must also keep out flies and reduce odor.

Failure to follow the above instructions could result in citations being issued and fines
imposed by the courts.

If you have any questions regarding this complaint, please contact Pima Animal Care
Center at 743-7550, Monday through Friday.

Thank you for your cooperation.
Sincerely,

Wictelle Moore

Michelle Moore, Enforcement Support Specialist



PIMA COUNTY HEALTH DEPARTMENT

PIMA ANIMAL CARE CENTER

4000 N. SILVERBELL RD e TUCSON, AZ 85745
(520) 743-7550  FAX (520) 743-9581

Estimado Residente,

El Centro de Control Animal Pima ha recibido una queja alegando que existe un
problema de acumulacion de desperdicios y excretas animales en su propiedad.

Si éste reporte es falso, por favor disculpenos por habelo contactado. Si este reporte
es cierto, por favor considere este un aviso. El Codigo de las Ciudad de Tucson 4-28
estipula que es ilegal que el ocupante de una propiedad permita la acumulacion de
heces o cualquier desperdicio animal por periodos mayores a 24 horas.

Un recipiente con tapa y de tamafo suficient debe de proveerse para disponer de las
heces, basura y otros desperdicios, eliminar las moscas y reducir el mal olor.

El no adherirse a las instrucciones mecionadas puede resultar en la necesidad de
levantarle a usted infracciones que pueden llevar a multas impuestas por la corte.

Si usted tiene alguna pregunta con respecto a esta carta, por favor no dude en
llamarnos al teléfono 743-7550, de Lunes a Viernes.

Muchas gracias por su cooperacion.
Sinceramente,

Wictielle Woone

Michelle Moore, Enforcement Support Specialist



ATTACHMENT # 4

PIMA COUNTY HEALTH DEPARTMENT

PIMA ANIMAL CARE CENTER

4000 N. SILVERBELL RD e TUCSON, AZ 85745
(520) 743-7550  FAX (520) 743-9581

WASTE Animal Owner Pima County

Letter sent to animal owner following receipt of complaint.

RESIDENT
1234 W. SOMEPLACE ST
TUCSON, AZ 85745

Dear Resident,

Pima Animal Care Center has received a call alleging an accumulation of animal waste
on your premise.

If this report is erroneous, we apologize for contacting you. If not, please be advised
that Arizona Revised Statutes 36-168 states that all property must be maintained in a
sanitary condition. All animal waste, including manure, must be cleaned up, picked up
and removed from the property to eliminate the threat of disease, flies, and reduce odor.
Disposal of waste must be in a licensed or county dump.

Failure to follow the above instructions could result in citations being issued and fines
imposed by the courts.

If you have any questions regarding this complaint, please contact Pima Animal Care
Center at 743-7550, Monday through Friday.

Thank you for your cooperation.

Sincerely,
Hictelle Mloore

Michelle Moore, Enforcement Support Specialist



PIMA COUNTY HEALTH DEPARTMENT

PIMA ANIMAL CARE CENTER

4000 N. SILVERBELL RD e TUCSON, AZ 85745
(520) 743-7550  FAX (520) 743-9581

Estimado Residente,

El Centro de Control Animal Pima ha recibido una queja alegando que existe un
problema de acumulacién de desperdicios y excretas animales en su propiedad.

Si éste reporte es falso, por favor disculpenos por habelo contactado. Si este reporte
es cierto, por favor considere este un aviso. Los Estatutos de Arizona (A. R. S.) 36-168
estipulan que toda propiedad debe mantenerse en condiciones sanitarias.

Todo desperdicio o excreta animal, incluyendo heces, debe de ser recogido y removido
de las propiedad para eliminar el resgo de enfermedades, moscas, y reducir el mal olor.
Toda basura o desperdicio debe de ser tirado en un basurero del condado o un
basurero con licencia.

El no adherirse a las instrucciones mecionadas puede resultar en la necesidad de
levantarle a usted infracciones que pueden llevar a multas impuestas por la corte.

Si usted tiene alguna pregunta con respecto a esta carta, por favor no dude en
llamarnos al teléfono 743-7550, de Lunes a Viernes.

Muchas gracias por su cooperacion.

Sinceramente,
Wictelle Foare

Michelle Moore, Enforcement Support Specialist
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