
OUTSIDE AGENCY OUTPUT TYPES  

Case Management:  Client monitoring and coordination of services for individual clients. 
 
Childcare: Provision of regular or temporary care for children; can be during or after school.  
 
Counseling Client: Provision of direct services from trained professionals (either staff or volunteers), 
including legal, medical, therapeutic counseling, or other treatments or services. 
  
Education: Provision of information to increase awareness, knowledge or understanding about an issue, 
community or population. 
 
Financial Assistance: Assistance provided to pay rent/mortgage, utilities, or to purchase other goods or 
services to prevent or end homelessness. 
 
Food Assistance: Includes food boxes, bags, or prepared meals (either individual or congregate). 

Home Modification: Modification project for purpose of enhancing independence, accessibility, or 
safety, specifically for persons with disabilities. 
 
Home Repair: Repair or weatherization for purpose of enhancing safety, suitability, or livability of 
dwelling units. 

Material Assistance: Assistance in the form of material goods such as clothes, household goods, or 
landscape improvement.  
 
Mentoring: One-on-one personal guidance based on a relationship intended to be sustained over 
several months. 
 
Professional Services: Provision of direct services from trained professionals (either staff or volunteers), 
including legal, medical, therapeutic counseling, or other treatments or services. 
 
Respite: Provision of temporary rest or relief, including assistance given to caregivers or parents. 
 
Screening/Assessment: Individual assessments or evaluations, including health-related screenings, 
mortgage default initial review, or capacity/skill assessment. Do not use this output for case 
management. 
 
Shelter: Provision of crisis, emergency or transitional shelter housing. 
 
Training – Skill Development: Classes or workshops designed to increase capacity of target audience in 
some way, includes life skills, computer skills, job readiness skills, financial education, cultural sensitivity, 
parenting, and arts and crafts skills. 
 
Transportation Assistance: Provision of means of travel from one place to another. Services may include 
regular or one-time trips. 


