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QUALITY JOBS. QUALIFIED WORKERS. 
	
MEETING OF THE
PIMA COUNTY WORKFORCE INVESTMENT BOARD (WIB)

           
Friday, August 12, 2016, 7:30 a.m.

University of Phoenix, Southern Arizona Campus, Room WC116
300 S. Craycroft Road, Tucson, AZ 85711


Meeting Minutes

MEMBERS PRESENT		MEMBERS ABSENT
Paul Roughton, Chair	Clarence Boykins	Regina Suitt	Jacob Bernal
Sandra L. Abbey	Judy Clinco	Wilette C. Diggs	Bruce W. Grant
Dr. Linda Arzoumanian	Danielle Duarte	Deron Johnson	Lee D. Lambert
Lori Banzhaf	Deborah Embry	Doug Jones	Jan Lesher
Vaughn E. Croft	Molly Gilbert	Kim Murray	Carld Rosborough
Bev Price	Ramon Serrato	Ramon Serrato	Julia Strange
Carld Rosborough	Jorge Rivero	
Peg Harmon	Jacob Bernal	
Liz Gulick	Frank J. Watts, Jr.
Michael Guymon	Jay Slauter
Chris Hazen-Molina	Mary K. Boegemann
Kari Hogan	Dot Kret
Aric L. Meares	Molly Grant
Marji Morris	Pam Sutherland
Lea Márquez Peterson	Regina Suitt
Mark P. Vitale	Fred Yamashita
Camila Martins-Bekat	Susy Moncada
Jim Zarling	Alan L. Storm

(25) GUESTS AND PIMA COUNTY STAFF


I.	Called to Order – Paul Roughton, Chair, Pima County WIB, 7:42 a.m.
II.	Pledge of Allegiance – All

III.	Roll Call – Kari Hogan, Chief Administrative Officer, Portable, Practical 
	                    Educational Preparation (PPEP, Inc.)


IV.	WIB Chair Message – Paul Roughton’s message included:

Comments and Questions - Reminder, when you ask a question, have a comment or want to make an announcement, please identify yourself and the organization you represent so everyone will know who you are.

WIB Members’ Workforce and Community Activities
All WIB members are asked to keep the WIB informed of their workforce and community involvement and activities.

Are there any WIB members who have any activities to announce now?

Between now and the next 09/09 WIB meeting, WIB members may email involvement and activity information to Anna.Cunes@pima.gov.

WIB Congratulations
· The Tucson Metro Chamber has named the finalists for Copper Cactus honors.
49 businesses and 6 business leaders in Southern Arizona have been selected as finalists for the annual Tucson Metro Chamber Copper Cactus Awards awards.
· Good luck to our WIB Members:
Cenpatico Integrated Care Workforce Development Award finalist: DK Advocates
Tucson Electric Power Charitable Non-Profit Business Award finalist:  Tucson Youth Development, Inc.
· The Copper Cactus Awards ceremony, presented by Wells Fargo, will be Sept. 9, 2016 at Casino Del Sol Resort. Tickets at TucsonChamber.org/CopperCactus.

Welcome “first time” Guests
Please stand and introduce yourself.

WIB By-Laws Approved
The Pima County Board of Supervisors approved the WIB’s revised By-laws at their 08/02/16 Regular Meeting.

· Aric L, Meares, Executive Vice President, BioVigilant Division, Azbil North America, is now serving as the 1st Vice-Chair and Performance and Accountability Committee Chair.
· Aric will run WIB meetings in Paul’s absence.

· Bruce W. Grant, Benefits Consultant, CBIZ Benefits and Insurance Services, is serving as the new WIB 2nd Vice-Chair and Planning Committee Chair as of 07/01/16. He was on vacation on 08/12/16.




Welcome (2) new WIB Members
Appointments approved at the 08/02/16 Pima County Board of Supervisors (BOS) meeting.

1. Susy Moncada, Workforce Manager, Arizona D.E.S., Workforce Administration.
2. Camila Martins-Bekat, Economic Development Specialist, Economic Initiatives, City Manager's Office.

Bios are in today’s meeting packets.

Award presentation to Debbie Tinajero
Paul acknowledged one of the Pima County One-Stop’s long-time partner and Core Program Partner representatives Debbie Tinajero who retired from the Pima County Adult Probation Department.

· Debbie officially retired in July 2016;
· Debbie worked full time for Pima County Adult Probation just shy of 22 years;
· She first became aware of the Pima County Community Services, Employment and Training Department in the late 1990’s through Child and Family Resources; and
· In 2000, Debbie served on the first WIB for 2.5 years and had been a supporter and involved ever since.

On behalf of Pima County and the WIB, Paul thanked Debbie for being an outstanding partner and supporter for the probation community. 

Meeting Location
· Paul acknowledged and thanked Mark P. Vitale, Director, Academic Affairs, University of Phoenix, for hosting today’s meeting.
· Mark welcomed guests, and provided University of Phoenix highlights, information and an overview of what they offer and reminded guests about the Tour that immediately followed the WIB meeting.

V.	Action Item – June 10, 2016 Meeting Minutes approved. Dot Kret moved to approve; Deborah Embry seconded the motion, and all were in favor.

VI.	ARIZONA@WORK Pima County One-Stop Staff Report – Charles Casey, Director, Pima County Community Services, Employment and Training (CSET) Charles Casey’s report included:

· The Overtime Reform and Enhancement Act, HR 5813;
· 80% of the college class of 2015 landed a job or were accepted into a continuing education program within six months of graduation;
· Allow S 3158 Alternative to Licensing that Lower Obstacles to Work;
· Urban Institute Report on TANF found that two-parent welfare families get fewer services, including job help, than single-parent peers;
· On 06/01/16, Ford Motor Company began a project to offer people with autism, an opportunity to try out highly structured jobs before applying for jobs with the company;
· Workforce Innovation and Opportunity Act (WIOA) new Transitional Jobs for Adults;
· Stronger Way Act, S 3231;
· Pima County Preliminary Unemployment Data for June 2016 and June 2015;
· Kino Veterans’ Workforce Center Report for July 2016;
· The Pima County Public Library’s 08/26/16 Networking Event for Service Providers;
· Aerospace and Defense Supply Chain Directory;
· WIB Youth Council 05/04/16 “Career Pathways and Employment Fair”; and
· Sector Strategies enhance career pathways.

[bookmark: _GoBack]VII.	Career Pathways Panel – WIOA requires partners to collaborate to establish systems that make it easier for all Americans to attain the skills and credentials needed for jobs in a local area’s regional economy.

The Facilitators were Dorothée Harmon, Program Manager, Pima County CSET 
and Nils Urman, Program Coordinator, Business Services Team, Pima County CSET. 

Nils Urman introduced the Panel that included the following representatives:

1. Marji Morris, Program Manager, Human Resources, Tucson Electric Power;
2. Cesar Seldner, USA Operations Manager, International Logistic Solutions (ILS) Company;
3. Kathi Finfrock, Workforce Development Specialist, Tucson Youth Development, Inc.; and
4. Edgar Ortiz, Licensed Practical Nurse, Casas Adobes Post Acute Care.

Dorothée Harmon explained what is meant by career pathways and how they provide a clear sequence of coursework, are aligned with employer needs, are designed to overcome barriers, provide for high school equivalency, provide industry recognized credentials, and provide learning applied to work.

Dorothée also explained how career pathways have complementary approaches to workforce development and sector strategies.

Nils Urman explained how a career pathway can support a sector development strategy and the many elements that can make up a career pathway. 
Panel guest Marji Morris, Program Manager, Tucson Electric Power, discussed the following:
· How she and TEP were involved with bringing a national career pathway in the Infrastructure-Utilities Industry Sector to Tucson;
· How strategic workforce planning plays into this;
· What was and is at stake for Tucson Electric Power; and
· Why they invested effort in developing a career pathway for skilled energy-industry jobs when TEP only has a handful of openings right now.
Marji mentioned that 160 individuals per year on average are hired at TEP and 120 are management and the other 40 are union. The pathways model was successful because TEP partnered with employers such as Southwest Gas, the mining industry and those who would normally be competing for the job seekers.

Panel guest Cesar Seldner, USA Operations Manager, International Logistic Solutions (ILS) Company discussed the following:

· ILS offering incentives and support for employees interested in attending college classes towards a college degree in Logistics and Supply Chain Management; and
· Why they felt this was a priority for the company.
Panel guest Kathi Finfrock, Workforce Development Specialist, Tucson Youth Development, Inc. discussed the following:
· How she is the fortunate Workforce Development Specialist assigned to work with manufacturing students and interns placed in companies that are members of the Southern Arizona Manufacturing Partnership (SAMP);
· This career pathway from her career-counseling perspective;
· The supportive services that she sees as critical for success; and
· How this program is different from other workforce programs that she has worked with.
Panel guest Edgar Ortiz, Licensed Practical Nurse, Casas Adobes Post Acute Care discussed the following:
· How he first learned about HPOG;
· Experiences during his career pathway from Caregiver Training, to working as a Certified Nursing Assistant, to College Readiness, and finally becoming a Licensed Practical Nurse;
· Where he is now; and
· What is next for him.
Edgar is working 80 hours per week and he wishes there was a program that would encourage high school students to get into the health care industry. It requires a lot of emotional and physical power to become a nurse. It is a good career and Edgar wishes that he would have got started earlier in his life and his next step is to be become a Registered Nurse (RN) and knows it will take a lot of work. Edgar said that as a person gets older it becomes harder to work and go to school but if a person has a desire, they can do anything. He is trying to be an inspiration to his grandchildren who are also going to college while Edgar is.

Pat Kelly asked how TEP obtained the grants and Marji Morris replied that the program was paid for tuition, facilities, equipment, and has a unique relationship with PCC so students get the traditional instructions from PCC and an instructor from UNS. The U.S. Department of did not allow to pay for the tuition.

Pat Kelly asked if the students were adults or youth and Marji Morris replied that they have had both. Some with families and others may be single with no children. Classes are available online and on weekends to help people of all ages. Marji confirmed that this is not the apprenticeship program.

The apprenticeship program requires a person taking additional PCC classes while they go through their 5-year apprenticeship program. The person works and gets paid.

Mark P. Vitale said that for nontraditional students. Instructional methodology engaging, facilitative discovery. It is interactive and activity based. Adult education is affective when you learn relative guest speakers, internships, apprenticeships, practical experiences that are actually happening in the field. Students are in the field at their current employer or at another employer.

Pat Kelly asked about on the job training and is it training the trainer?

Dorothée Harmon replied that the Panel was out of time and wrapped up the discussion by saying that there is not a one size fits all for career pathways. There are lot of different tools that can be used.

VIII.	Board Member Announcements/Call to Public 
Michael Guymon announced that HomeGoods has opened their new location on North Oracle and has started to accept and ship their products. They are in a 1 million square foot building and they have hired 150 employees and will hire an additional 400 by December 2016. Hiring is going well and this is good news that Michael wanted to share this morning.

Lea Márquez Peterson announced that effective August 6, 2016, and until further notice, the activities of the Arizona Housing Finance Authority (which currently no longer exists under Arizona State law) are being handled by the Arizona Department of Housing on behalf of a newly formed Arizona Industrial Development Authority. The Arizona Finance Authority is uniquely positioned to provide financing opportunities to businesses looking to expand or relocate, communities building and improving water and public infrastructure, and first-time homebuyers trying to cover down-payments and closing costs. The Arizona Finance Authority is a one-stop shop for financing, supporting expanding and relocating businesses, communities’ infrastructure needs and first-time homebuyers. The Arizona Finance Authority is governed by a five-member board appointed by the Governor. The Board’s business-focused approach gets borrowers to deal-closing and ground-breaking more quickly. Lea was recently appointed to the board and will provide information to the WIB.

Second Chance Tucson, Elise Townsend, announced the collaborative established in 2010 and 3rd Annual Job Fair. Elise said that last year’s Fair was where more than 500 individuals were hired. A lot of time is spent during the year doing community outreach and introducing the event to employers and to explain what it is like to have a felony on a person’s record while trying to get employed. All the Second Chance representatives are volunteers. The 3rd Annual Job Fair will be on Tuesday, 09/27/16, and employers are needed.

IX.	Next Meeting – Friday, September 9, 2016, 7:30 a.m.

X.	Adjourned - 9:06 a.m.
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