
Discussion and action can occur on any agenda item 
AUXILIARY AIDS AND SERVICES ARE AVAILABLE UPON REQUEST TO INDIVIDUALS WITH DISABILITIES 

Please call 520-724-6766 (48 hours in advance) to make arrangements 

 
  

Public Notice of Meeting of the Pima County Workforce Investment Board 
 

Pursuant to A.R.S. § 38.431.02, notice is hereby given to the members of the Pima County Workforce Investment Board 
(WIB) and to the general public that the WIB will hold a regular meeting open to the public on  

 
           Friday, October 12, 2018, 7:30 a.m. 

 
Pima Community College, Community Campus 

1st Floor, Meeting Rooms A109-112, 401 N. Bonita Avenue, Tucson, AZ  85709 
 
 

AGENDA 
 

I. Call to Order:  Mark P. Vitale, Vice Chair, Pima County WIB 
 
II.     The Pledge of Allegiance:  All 
 

III. Roll Call 
 
IV. Welcome and Chair Message:  Mark P. Vitale, Vice Chair, Pima County WIB  
 
V. Action Item: To approve 09/14/18 WIB Meeting Minutes 
 
VI. Action Item: The Pima County Workforce Investment Board (WIB) recommends to: 

 Approve the Workforce Innovation and Opportunity Act (WIOA) Pima County Local 
Workforce Development Plan 2016-2020 “Plan Modifications”; 

 Forward to the Pima County Board of Supervisors with a recommendation for 
approval; and 

 Give the Pima County WIB Executive Committee authority to: 
1) Make amendments based on feedback from Key Stakeholders, the Workforce 

Arizona Council, and One-Stop Partners; and 
2) Finalize the “Plan Modifications” pursuant to further guidance by the U.S.  

Department of Labor (DOL), in coordination with the U.S. Departments of 
Education (ED) and Health and Human Services (HHS) 

 
VII. “What’s App?” Automation, Technology and Apps in Contact/Call Centers   

 
VIII. ARIZONA@WORK Pima County One-Stop Report:  Arnold Palacios, Director, Pima 

County Community Services, Employment and Training (CSET) 
  
IX. ARIZONA@WORK Pima County One-Stop “One-Stop Operator” Report:  Jim Mize, 

One-Stop Operator, SER-Jobs for Progress of Southern Arizona, Inc. 
 

X. Next Meeting:  Thursday, November 8, 2018, 7:30 a.m. 
 
XI. Adjourn 
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