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MEETING OF THE PIMA COUNTY WORKFORCE INVESTMENT BOARD (WIB) 

 
Performance and Accountability Committee 

 
Tuesday, April 16, 2019, 8:30 a.m. 

 
ARIZONA@WORK Pima County One-Stop Youth Employment Center 

320 N. Commerce Park Loop, Tucson, Az  85745 
 

Meeting Minutes 
 

I. Called to Order:  Dr. Mark P. Vitale, Chair, 8:40 a.m. 
 

II. Action Item:  To Approve the 02/13/19 WIB “Performance and Accountability 
Committee” Meeting Minutes. Maria S. Sopher motioned to approve; Glenda Roark 
seconded the motion; and all were in favor. 

 
II. Performance and Accountability Committee ARIZONA@WORK Pima County 

One-Stop “Innovation + Opportunity Conference 2019” – February 27, 2019, 
8:30 a.m. to 12:30 p.m., University of Phoenix, Southern Arizona Campus, 300 S. 
Craycroft Road, 85711. – meeting attendees reviewed the comments received during 
the conference. 

 
Mark asked everyone for feedback. 
 
Dalila liked the color-coded activity that encouraged the mixed up seating 
for the structured networking that was the ultimate goal for enforcing the 
structured networking. 
 
Chuck Huckelberry did a nice job with his keynote message. His overview 
of the County’s goals and how the workforce is important  
Maria Sopher said that her table she received a very positive comment 
from an individual who said he used to be Maria’s co-worker and Maria 
had provided information to her and he/she was happy to still be in the 
field of workforce. 
 
Daphanie attended the WDS breakout session with Michael Gates and 
several Youth Center staff enjoyed the information so much that the  
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Youth Center invited additional WDS to attend a follow up session at the 
Youth Center. 
 
Marcelino said he thought there was good information during Michael 
Gates’ session. 
 
Marcelino also mentioned that several comments said that 
competitiveness and recognition and  
 
One goal could be to add data into PTS. 
 
When a client walks in, they must complete a ½ sheet 
 
If they are interested in Job Search, they are referred to DES staff 
In ajc enrollment 
PTS data not sure 
One system that is an overlay that pulls into the back end 
The UA might be a good resource for  
 
There is a demand to have another Conference. 
 
Opening 3.8 score out of 4 

Significantly missed expectations = 1 
Enjoyed ice breakers 

 
Liked Huckelberry’s background/history information 
 
Nice to see everyone working as a team and able to meet each other 
 
Might want employers present at a next one 
 
Laurie’s General Session:   
 Slightly missed expectations 
 Very happy 
 Maria thought it went well 
 Glenda thought it was very organized 
 Really liked the information; just what I expected 
 Don’t understand all the systems 
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Breakout Sessions:   
 Chef 18 out of 22; 3 of 4 = significantly exceeded expectations 
 Learn to look other ways was good 
 Complaint session 
 Some people did complain and Maria tried to convince people to 
communicate 
 The Chef’s helped with recommended solutions 
Arnold’s Closing Remarks were good. 

 
III. ARIZONA@WORK Pima County One-Stop Partners’ Monthly Report(s) – 

Required Core Program Partners, Required Other Partners, and Optional Additional 
Partners. There are still some Partners who are not submitting data timely. 

 
Glenda said that VR is already 130% above their goal. 

 
V. ARIZONA@WORK Pima County One-Stop Job Centers’ Monthly Report – the 

attendees reviewed the Reports that were emailed prior to the meeting. 
  
VI. Next Meeting:  Wednesday, May 15, 2019, Portable, Practical Educational 

Prepration, Inc. (PPEP, Inc.) 
 
VII. Adjourned:  9:40 a.m. 
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