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5. Workforce System and Partners 
 
 A description of the workforce development system in the local area that identifies the 

programs that are included in that system and how the local board will work with the 
entities carrying out core programs and other workforce development programs to 
support alignment to provide services. Discuss how the LWDA will align policies, 
operations, administrative systems and other procedures to assure coordination and avoid 
duplication of the workforce programs and activities. Describe agreements and procedures 
in place or in progress, and describe how the local board will work towards WIOA 
compliance in regard to the selection of a one-stop operator and a funding mechanism for 
one-stop infrastructure costs (see WIOA sec. 121 and draft regulations Part 678). Also 
include a link to where policies and procedures are posted and provide copies of existing 
agreements in the appendix.    

 
f. Vocational Rehabilitation. A description of the replicated cooperative agreements (as 

defined in section 107(d)(11)) between the local board or other local entities described in 
section 101(a)(11)(B) of the Rehabilitation Act of 1973 (29 U.S.C. 721(a)(11)(B)) and the 
local office of a designated State agency or designated State unit administering 
programs carried out under title I of such Act (29 U.S.C. 720 et seq.) (other than section 
112 or part C of that title (29 U.S.C. 732, 741) and subject to section 121(f)) in 
accordance with section 101(a)(11) of such Act (29 U.S.C. 721(a)(11)) with respect to 
efforts that will enhance the provision of services to individuals with disabilities and to 
other individuals, such as cross training of staff, technical assistance, use and sharing of 
information, cooperative efforts with employers, and other efforts at cooperation, 
collaboration, and coordination. 

 
The ARIZONA@WORK Pima County One-Stop Career Centers all have computer 
resource areas that are available for job seekers and other customers to use where they are 
able to access the internet for job search.  
 
Rehabilitation Services Administration (RSA) assists with meeting the accessibility needs 
of individuals with disabilities. And to further help with ameliorating these accessibility 
limitations, RSA has assistive technology available for clients to use such as a CCTV, 
video phone and UBIDUO. Additionally, RSA is located in three Arizona D.E.S. Pima 
County locations and the facilities provide full accessibility for persons with disabilities. 
This includes physical access to the building, access to information - including 
information in accessible modes (e.g., large print, braille, etc.). RSA is committed to the 
principles and requirements of the ADA. 
 
RSA is committed to provide quality services to members of the local community. RSA 
provides a staff member two times a week at the ARIZONA@WORK Pima County One-
Stop Center who is available to meet with potential clients for the Vocational 
Rehabilitation (VR) program. This staff member is available to take client referrals, 
provide on-site orientations, and other services as needed. RSA also provides a staff 
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member at the Pima County One-Stop Youth Employment Career Center. The RSA staff 
member is available to provide youth with information regarding the RSA programs, 
accept referrals and facilitate orientations to youth interested in receiving services 
through RSA. 
 
RSA works collaboratively with the ARIZONA@WORK Pima County One-Stop system 
by offering RSA clients the option of being referred to the One-Stop Center for 
employment related services. With approval of clients and by signing a release of 
information, RSA will release evaluations to the One-Stop Center such as psychological 
evaluations, functional capacity evaluations and other evaluations funded by RSA that 
will further help the client meet the eligibility requirements through the One-Stop Center. 
Additionally, RSA and the One-Stop Center works collaboratively by serving mutual 
clients simultaneously by utilizing each other’s services as comparable benefits to better 
serve clients in reaching successful employment outcomes. 
 
RSA engages in community outreach to further educate people regarding the services 
available under RSA for people with disabilities including: 

• Conducting monthly orientations at behavioral health clinics and within the 
community in an effort to outreach to as many people as possible; 

• Being actively involved in local job fairs and youth transition fairs; 
• Accommodating clients by facilitating orientations at the local office and clients 

who are unable to attend during the regularly scheduled orientations at the Tucson 
offices due to conflicts in schedule; and 

• Accommodating parents of youth transition clients by providing evening 
orientations. 


