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7. Employer Engagement/Coordination with Economic Development  
 Provide a description of how the local board/local area will: 
 

f. Strengthen linkages between the one-stop delivery system and unemployment insurance 
programs. 

 
Workforce Service is a network of public employment offices providing placement services for 
job seekers and labor force recruitment services for employers. 
 
Workforce Service is co-located with workforce development services in all 
ARIZONA@WORK Job Centers throughout the state of Arizona. In Pima County, the Job 
Centers are referred to as ARIZONA@WORK Pima County One-Stop Career Centers. 
 
Workforce Service assists job seekers from all walks of life and is committed to working with 
the ARIZONA@WORK Pima County One-Stop Partners within the workforce system to ensure 
job seekers have access to the full menu of services available. 
 
Several populations require more assistance than the standard job seeker, at times requiring staff 
to spend more time with them. Some examples include: 

• Veterans;  
• Homeless veterans;  
• Low-income clients and recipients of public assistance;  
• Ex-Offenders;  
• Individuals with limited English proficiency;  
• Unemployment compensation claimants;  
• Unemployed, underemployed individuals;  
• Migrant and seasonal farm workers;  
• Older workers; and  
• Individuals with a disability. 

 
The Workforce Innovation and Opportunity Act (WIOA) requires that each Local Workforce 
Development Board (LWDB) must include at least one representative from the state 
Employment Service Office under the Wagner-Peyser Act serving the local area. 
 
In order to meet the WIOA board requirement and to help strengthen linkages between the 
ARIZONA@WORK Pima County One-Stop delivery system and unemployment insurance 
programs, the Pima County Workforce Investment Board (WIB) does have the Arizona D.E.S. 
Workforce Administration’s Pima County Workforce Manager serving on the Pima County 
WIB. 
 
Additional One-Stop Workforce Service staff also attend the WIB monthly meetings that always 
provide opportunities for unemployment insurance staff to initiate and strengthen partnerships. 
 
The meetings also provide staff the opportunity to share information gained from both employers 
and job seekers, allowing community leaders to better identify the types of training that will 
prepare unemployed workers for needed local jobs. 

http://www.arizonaatwork.com/az-locations/
http://webcms.pima.gov/government/community_services_employment_and_training/
http://webcms.pima.gov/cms/One.aspx?pageId=22593
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Workforce Service also provides staff for the ARIZONA@WORK Pima County One-Stop 
Business Services Team which enhances the Partners’ responses to the needs of the business 
community. 
 
Local offices routinely receive employers’ requests for workers to fill a wide range of jobs from 
entry level to highly qualified positions. Among them are professional, technical, and managerial 
positions, clerical and sales jobs, service occupations, manufacturing work, agricultural 
employment, machine trades, and skilled crafts. Having Workforce Service staff located at the 
two ARIZONA@WORK Pima County One-Stop Comprehensive Career Centers provides 
quicker response times for the employers and the job seekers. 
 
With the implementation of WIOA, Workforce Service staff has taken on a new role in the 
ARIZONA@WORK Pima County One-Stop Centers by participating in the design, 
implementation and provision of services through the Welcome Team. 
 
In some instances, the roles are shared with One-Stop Partners for a seamless delivery of 
services, including but not limited to:  
 

• Front desk screening for services;  
• Conducting orientations;  
• Completing partial registration of the customer in AJC during the triage process;  
• Determining the appropriate provision of services and completing a referral; and  
• Scheduling appointments for services within the workforce system. 

Ongoing cross-training and information sharing sessions are scheduled with all One-Stop 
Partners to ensure that Workforce Service staff and the Partners all have updated information and 
knowledge of each Partners’ services. Our ultimate goal is to provide quality services to the 
employers and job seekers. 
 
Arizona Adult Education staff is working with D.E.S. to enter into a Data Sharing Agreement 
regarding Unemployment Insurance (UI) Wage System Information. Currently, follow-up with 
students after program exit relies on the survey method. This proves to be very challenging as 
programs are only able to make contact with a small percentage of students one to three quarters 
after exit. 
 
The Data Sharing Agreement will help to strengthen linkages between the Title I (Adults, 
Dislocated Workers, Youth), Title II (Adult Education), Title III (State Employment Services), 
and Title IV (Vocational Rehabilitation Services) Partners and the Unemployment Insurance 
programs. 
 
The process of data sharing across the Pima County Core Programs will help to ensure that the 
Core Programs are able to share key data for their shared clients. This process will support the 
customer-centric goal of Arizona’s workforce system by facilitating the coordination of services 
and preventing service duplication. 
 

http://webcms.pima.gov/government/community_services_employment_and_training/
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A data sharing agreement will be fully implemented for the Pima County workforce system. 
Partners intend for the data sharing agreements to include access to unemployment insurance 
wage record information as authorized by state law. 
 
The use of cross-system data matches will provide the statistics required to establish data-driven 
decision making across the workforce system. For example, data matches can identify successful 
programs in terms of placement, retention or wage growth. These successful programs can be 
targeted for growth, development and replication in other areas. Underlying components of all 
strategies concerning data include the identification and maintenance for secure processes for 
data collection, storage, transmission, and evaluation, along with adherence to all security 
protocols. 


