8. Programs and Service Delivery

A description of how the local board and partners will make available programs and
services.

e. How the local board will facilitate co-enrollment, as appropriate, in core programs co-
enrollment.

All Title I Adults and DW are co-enrolled with Title 111 Employment Services, and where
appropriate are co-enrolled with Title 1l Adult Education and Title IV Rehabilitation
Services.

Co-enrollment is facilitated by shared systems, as in the case of the Arizona Job
Connection system used by both Title I and Title 111, and the TABE online testing
database administered by Pima Community College Adult Basic Education for College
and Career for both Title I and Title Il participants.

Coordinated referral processes will be used to connect vulnerable populations with the
ARIZONA@WORK system in Pima County. In this type of process designated points of
contact are assigned by each Partner to receive referrals and provide feedback on the
services provided. The referring entity obtains permission from the customer as
appropriate to be able to share basic information with the ARIZONA@WORK point of
contact and to continue coordinate ongoing services by both/all Partners.

Referring entities include the TANF Jobs Contractor (currently ResCare), Supplemental
Nutrition Assistance Program, Pima County Adult Probation, Pima Community College
Adult Basic Education for College and Career, Vocational Rehabilitation, Community
Action Agency, Pima County Health Department WIC program, and several alternative
charter high schools.

Pima County aggressively seeks to leverage amounts available for training by co-
enrolling individuals with other funding sources. For example, almost 100% of local
TAA clients are co-enrolled with WIOA DW funds. Many low-income adults are
enrolled in the U.S. Department of Health and Human Services (HHS) funded Health
Professions Opportunity Grant (HPOG) obtained by Pima Community College, of which
Pima County is a sub-grantee.

The County has obtained several H1B grants which have enabled it to develop training
programs for incumbent workers in skill shortage fields that employers would otherwise
have to hire people from out of the country on “H1B” visas. Other projects have been
partnered with State Job Training Grants.

Partners and subcontractors have obtained grants by leveraging the One-Stop. For

example, Goodwill Industries of Southern Arizona, Inc., provides one staff person who is
located at the Kino One-Stop Career Center and who represents the One-Stop Business
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Services Team, obtained a grant from the City of Tucson to train people in selected
occupations.
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