MEMORANDUM

Date: August 11, 2020

To: The Honorable Chairman and Members From: C.H. HuckelbW
Pima County Board of Supervisors County Admi#istrator
Re: Transferring Information to Public Action Related to COVID-19

As part of the Pima County Back to Business Program, a Community Updates Subcommittee
was formed to develop and disseminate messaging and information to area residents and
visitors about public health directives, measures and guidelines to ensure public health and
facilitate the reopening phase of COVID-19 economic recovery.

The Subcommittee has worked in conjunction with the County’s consultants, Hilton & Myers
Advertising, NuPOINT Marketing, REA Communications Ltd., and the Communications
Department to develop a clear, concise, positive advertising campaign, which stresses that:

e This community is a safe place to do business together;

o We take our health and well-being seriously by following science-based practices to
stop the spread of COVID-19;

e Pima County is the voice of authority and central place to go to for latest
information and regulations; and

e Pima County is open for business in a safe and phased manner.

The campaign is designed to reward and recognize businesses for adopting and following
the minimum public health pandemic protective measures adopted by the Board of
Supervisors; and that the public when it sees icons, badges, or graphics associated with this
campaign will know at a glance that a business they’re about to enter takes their health and
wellbeing seriously and is following these minimum standards.

It is important to note that each element of the campaign was provided in both Spanish and
English languages. In addition, it is also important to recognize that this report summarizes
what have primarily been the paid media efforts. A significant amount of public health and
business related information including check lists and collateral material designed to be easily
downloaded for private use have been and will continue to be available to all.

The attached Campaign Summary reviews the paid public information campaign efforts to
date. It provides a review of the advertising purchased on cable and broadcast television,
radio and streaming audio, print media, billboards and buses, and digital media (i.e.
Facebook). The actual ads are accessible through the following links:
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We Pledge English:
https://youtu.be/SWgqgPng4lb4
We Pledge Spanish
https://youtu.be/1CouJdsjG100
https://youtu.be/x6Ggodsn7gM

Ready For You B2B Spanish
https://youtu.be/SWgqgPng4lb4
Ready For You B2B English
https://youtu.be/0TynKgxHzss

Ready For You Resilient English
https://youtu.be/qgaBy1INc38

Ready For You Resilient Spanish
https://youtu.be/[jYNhXhdDOc4

To best understand the impact of the report provided, it is important to understand the
meaning of GRP. The acronym stands for Gross Rating Points or the percent of the audience
reached x the frequency or the number of times an individual saw the ad. The higher the
GRP, the greater the number of individuals who saw the ad a greater number of times.

The current paid campaign is scheduled to continue through the end of this month. The
message and duration of the campaign may be adjusted in response to the public health
environment related to the pandemic. Should there still be a need to message to the public
and assist local businesses, the paid campaign may be continued.

CHH/lab
Attachment

c: Jan Lesher, Chief Deputy County Administrator
Francisco Garcia, MD, MPH, Deputy County Administrator and Chief Medical Officer,
Health and Community Services
Terry Cullen, MD, MS, Public Health Director — Health Department
Mark Evans, Director, Communications Office
Jose Merino, Brand & Graphics Service Manager, Communications Office


https://youtu.be/SWgqPnq4Ib4
https://youtu.be/1CouJsjG100
https://youtu.be/x6GgoJsn7gM
https://youtu.be/SWgqPnq4Ib4
https://youtu.be/0TynKgxHzss
https://youtu.be/qgaBy1lNc38
https://youtu.be/jYNhXhdDOc4
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CAMPAIGN SUMMARY

Flight Dates: 7/1 - 8/30

GEO TARGETING:
Tucson DMA

DEMO TARGETING:
Adults 21-64

GOALS:
Create awareness of Ready for You program among consumers and local businesses

Increase consumer confidence
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READY FOR YOU

Getting Back to Business Safely

Our shared responsibility to protect public health




MEDIA FLOWCHART

TELEVISION

Cable TV

Cox Media Network | Tucson Interconnect

Television

Broadcast TV | TV Spot

RADIO

Broadcast Radio

Tucson Radio | Radio

Audio

Pandora | Audio Everywhere

Spotify | Audio Everywhere_

SPANISH LANGUAGE

Television

Spanish TV | Spanish TV

Broadcast Radio

Tucson Radio - Spanish | Spanish Radio

Billboard

Clear Channel Outdoor | Posters (4)

Newspaper

AZ Bilingual | Social Media 1x per week

AZBilingual | 1/2 Page Ad

Online Display

Digital Display | Programmatic Display Ads

Social

Facebook | Single Image

Video

YouTube | TrueView

OUTDOOR

Billboard

Clear Channel Outdoor | Posters (3)

Clear Channel Outdoor | Posters (Bonus)

Clear Channel Outdoor | Bulletins

Transit

Lamar Outdoor - Tucson | Kong Displays

Lamar Outdoor - Tucson | Super Tail Displays

PRINT

Magazine

Inside Tucson Business | 1/2 Page

Tucson Lifestyle Magazine | Full Page Ad

Newspaper

Arizona Daily Star | Business Strip Ad

Native

Arizona Daily Star | Thisis Tucson-Sponsored Story

Arizona Daily Star | Thisis Tucson-Eat+Drink

DIGITAL

E-Newsletter

Tucson Sentinel | Digital Advertising

Online Display

Digital Display | Programmatic Display Ads

Social

Facebook | Single Image

Video

oTT

YouTube | TrueView




ELECTRONIC MEDIA

. 520.881.4550

CABLE TV
Flight Dates: 7/1 - 8/16
386.3 GRPs

BROADCAST TV
Flight Dates: 7/1 - 8/16
860.1 GRPs

Reach: 81.6% Frequency: 13.2

TERRESTRIAL RADIO
Flight Dates: 7/1 - 8/2
720.8 GRPs
Reach: 64.9% Frequency: 11.1

STREAMING AUDIO
Flight Dates: 7/9 - 8/23
794,166 Impressions

© 3350 N. Country Club Rd. | Tucson, Arizona 85716 @ hiltonmyersadv.com



TELEVISION

Cable TV and Broadcast

Back to Business TV :30
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ol Bﬂlﬂ IN WE’RE'

. 520.881.4550 © 3350 N. Country Club Rd. | Tucson, Arizona 85716 & hiltonmyersadv.com



TELEVISION

Cable TV and Broadcast

Doing Our Part TV :30
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TELEVISION

Cable TV and Broadcast

| Pledge TV :30
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STREAMING AUDIO

6:55 PM
Advertisement

HEALTH DEPARTMENT

WORKING TOGETHER
TO PROTECT
PUBLIC HEALTH

Carrier = 6:56 PM
Taylor Swift Radio
My Station

D —

HEALTH DEPARTMENT

WORKING TOGETHER
TO PROTECT
PUBLIC HEALTH

View Participating Businesses

Bless The Broken Road
Rascal Flatts
Feels Like Today

4

6:55 PM

Advertisement

PIMA COUNTY

Come Away With Me (ITunes Originals Version)
Norah Jones




PRINT MEDIA

INSIDE TUCSON BUSINESS
Flight Dates: 7/17 & 7/31
Y2 Page Full Color Ad
Total Circulation: 5,000

AZ DAILY STAR
Flight Dates: 7/5 - 8/9
6x Sunday Strip Ads
Front Page of Tucson Business Section
Circulation: 70,000

THIS IS TUCSON

Flight Dates: 7/6 - 8/2 TUCSON LIFESTYLE
Sponsored Story (1) August Issue / Email Blast
Eat + Drink Newsletter Ad (3) Full Page, Full Color Ad

Total Circulation: 30,000
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PRINT MEDIA
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WEALTH DEPARTMENT

HELPING BUSINESSES BE

READY FOR YOU

For a list of participating businesses visit

PIMAREADY.COM

HELPING BUSINESSES BE
READY FOR YOU

Pima County Health Department is working with businesses to provide
greater protection from COVID-19, Using State and CDC guidelines, we've
established the Ready for You program. It's the for its,
bars, pools, and tourist attractions to follow to reduce the risk of infection.

For a list of participating businesses visit

~2. PIMAREADY.COM

INSIDETUCSONBUSINESS.COM
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HELPING BUSINESSES BE
READY FOR YOU

~ For a list of participating businesses visit

mios PIMAREADY.COM
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OuUT OF HOME MEDIA

CLEAR CHANNEL OUTDOOR LAMAR - BUS ADVERTISING
Flight Dates: 7/20 - 8/30 Flight Dates: 7/20 - 8/30
Bulletin (1) and Posters (4) Kong (10) and SuperTail (10)
Total Impressions: 1,030,515 Total Impressions: 2,135,826
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OuUT OF HOME MEDIA

YOUR FAVORITE PLACE IS

READY FOR YOU

A For a list of participating by

PIMAREADY COM

& CLEARCHANNEI 020501

HELPING BUS!
READY Fgfﬁ%ﬁ é-_:
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DIGITAL MEDIA

FACEBOOK/INSTAGRAM PROGRAMMATIC DISPLAY
Flight Dates: 7/15 - 8/30 Flight Dates: 7/15 - 8/30
Total Impressions: 396,722 Total Impressions: 416,000
YOUTUBE

Flight Dates: 7/15 - 8/30
Total Completed Views: 27,000
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DIGITAL MEDIA

Facebook Instagram
4. Pima County Health Department -
Sponsored -+ Q
Pima County Health Department is helping businesses be "Ready for s ::::ncgos\:‘:n:f:c":;e-?c';:f tor Your
You". Look for the emblem at participating businesses. oo e Gl At paTcpag
O Q W
Log in

PIMAREADY.COM
Ready for You Learn More
Getting Back to Business Safely

o) Like () comment 2> Share -
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DIGITAL MEDIA

Programmatic Display

Client: Pima County
Ad Set: Back to Business English
Website: tucson.com

§¥ Tucson.com | Bresking News . X +

News Obituaries Opinion Wildcats Entertainment Lifestyles CoviD-19 Classifieds

Q&0 UPDATES: Tucson area . Hot off the press! Check out the E
% coronavirus developments, Aug. 3 digital replica of our paper now: ?
7: Here's what we know { ) [,

A~ " WORKING TOGETHER
=t TO PROTECT
PMACUNTY %5 PUBLIC HEALTH

JUSTIN Virus in brief: Tests exposed as imperfect, and more to know today about COVID-19

Poll: Most %
Arizonans not

comfortable with sending kids
to school amid COVID-19

While 57% of those surveyed said there were
very or somewhat uncomfortable with
returning children to classrooms, some could
be swayed If the

Coronavirus cases
in Arizona,

Receive crime & courts updates
in your inbox weekly

View Participating Businesses

Q & 2

See what Donald Trump is
tweating today

AIR FORCE 1

>

Trending now

o

Washington woman, 18,
found alive after 8-day

728x90



DIGITAL MEDIA

Programmatic Display

Client: Pima County
Ad Set: Back to Business English
Website: kgun9.com

Arizona wins $22.5 million
judgment against NJ vaping
firm

Sidt;; no closer to deal with on
stimulus plan

HEALTH DEPARTMENT

WORKING TOGETHER
Legal battle over NRA lawsuit TO PROTECT
could last years, expert says PUBLIC HEALTH

View Participating Businesses

300x600



SPANISH LANGUAGE MEDIA

. 520.881.4550

BROADCAST TV BROADCAST RADIO
Flight Dates: 7/1 - 8/16 Flight Dates: 7/1 - 8/9

327.7 GRPs 167.3 GRPs
618 Spots 605 Spots

CLEAR CHANNEL OUTDOOR AZ BILINGUAL

Flight Dates: 7/20 - 8/30 July and August
Posters (4) V2 Page Ads

Total Impressions: 963,159 Facebook Posts

DIGITAL

Flight Dates: 7/1 - 8/30
Facebook/Instagram, Programmatic Display, YouTube
Total Impressions: 252,200

© 3350 N. Country Club Rd. | Tucson, Arizona 85716

& hiltonmyersadv.com



SPANISH TELEVISION

Broadcast TV

Back to Business Spanish TV :30
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SPANISH TELEVISION

Broadcast TV

Doing Our Part Spanish TV :30
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SPANISH TELEVISION

Broadcast TV

| Pledge Spanish TV :30
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SPANISH TELEVISION

Broadcast TV

| Pledge Version 2 Spanish TV :30

. 520.881.4550 © 3350 N. Country Club Rd. | Tucson, Arizona 85716 & hiltonmyersadv.com



SPANISH OUT OF HOME

Clear Channel Outdoor

TU LUGAR FAVORITO ESTA

LISTO PARA SERVIR

&
.

PIMAREADY.COM

BEAUTYE
SALC"

. 520.881.4550 © 3350 N. Country Club Rd. | Tucson, Arizona 85716 & hiltonmyersadv.com



SPANISH PRINT

AZ Bilingual

The Best Of Two Weelds / Arizona Bilingual Newspaper [ )y 2020 | 38

Paid Advertisement

N/ ) C
['ula / 0T un j\('/zmcmtu

s Arizona Bilingual Newspaper

2 / / . August 4 at 1:59 PM - @
Como veterano, abogado, _ ugust 4 at 1:59 PM

y propletatio / reaUenas. empiesas mm/( R\ ¢Es dueno de un restaurante o bar? Haga la promesa de "Listo para
Y PO A0 e PeqUeiic ol f ; ‘,‘ ’ il X Servir" y ayude a prevenir la propagacion de COVID-19.

mit (,\/)(ﬂ‘(,,“.{‘(.{ “‘/ seqvicto (/(, [m./us /”5 /((/}1(/!({5 L Visite pimaready.com para obtener mas informacion.

Do you own a restaurant or bar? Make the promise of Ready to
Serve and help prevent the spread of COVID-19.
Visit pimaready.com for more information.

«ll : )
I [//u(/()s vamos a , / B # - Hide original - Rate this translatior

PERSEVERAR!

www.parraforazstatehouse.com

2] .
(/L'/ _\[«'I (/" 3 '/I'l:()ll((.

Paid for and Authorized by Luis Parta for AZ State House

EL CONDADO PIMA:
LISTO PARA SERVIR

Los negocios en Arizona oficialmente pueden abrir sus puertas, y el
condado Pima colabora con empresas locales para dar una mayor
proteccién al publico en contra del COVID-19. Utilizando las pautas
estatales y del Centro de Control de Enfermedades se establecié
el programa Listo Para Servir. Dicho programa establece guias y O a 1 Share
recomendaciones para reducir el riesgo de infeccién.

A pesar de todos estos esfuerzos, se recomienda a los grupos de EC) Like D Comment » Share . =
alto riesgo continuar en aislamiento.

SERVIR

Para una lista de empresas visite la pagina

m‘%mw PIMAREADY.COM

HEALTH DEPARTMENT




SPANISH DIGITAL MEDIA

Facebook Instagram

Pima County Health Department

Written by LumenAd (?1-11h - @
El Condado Pima ofrece apoyo a las empresas que “estan listas para
servir”. Busque el emblema en los negocios participantes.

9 El Condado Pima ofrece apoyo a las
empresas que “estdn listas para servir”
Busque el emblema en los negocios
participantes.

See Translation

Log in to lik

i
PIMAREADY.COM
Listo Para Servir Learn More

Reabriendo negocios de forma segura
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SPANISH DIGITAL MEDIA

Programmatic Display

Client: Pima County
Ad Set: Back to Business Spanish
Website: azcentral.com

SUBSCRIBE NOW

Bk azcentral. b done

Local Sports  Things To Do Business Travel Politics  Nation /World  Obituaries E-Edition Signin v
\ %

.'\‘,’r
Man fatally shot at apartment complex in Phoenix
BREAKING NEWS 1121 am MT Aug 7
SHOOTING

Coyotes win first playoff series since 2012

COYOTES 236 p.m. MT Aug 7

B ®FOR SUBSCRIBERS
Arizona high school sports 2020: Here's what we know

B HIGH SCHOOL 325 p.m. MT Aug

D-Backs' Bumgarner still searching for missing velocity WEALTH DEPARTMENT
DIAMONOBACKS 722 nm. MT Aug

TRABAJANDO JUNTOS
Moran Sports =3 PARA PROTEGER LA
Things To Do SALUD PUBLICA

Here are our 14 favorite road trip snacks
FOOD SONENE 100 8w MT u). Ver las empresas participantes

300x600



SPANISH DIGITAL MEDIA

Programmatic Display

Client: Pima County
Ad Set: Back to Business Spanish ——
Website: weather.com BENEN o weaecoon

An 1BM Business Search City or Zip Code
Channel

@ ¢ Wenatchee, WA

Today Hourly Weekend Monthly o Video More Forecasts ¥

TRABAJANDO JUNTOS

A PROTECEn
SALUD PUBLICA

HOME IS WHERE
YOUR COLOR IS.

i TEar 14

& FaEE 2 FIND THE PERFECT SHADE
) Delaware Just Hit by Its Longest START BY SELECTING A ROOM
fll Tornado on Record

'Truly Devastating': Over a Dozen Killed
When Air India Plane Breaks in Half

@ First Known U.S. Dog to Test Positive For COVID-19 Dies

728x90



CAMPAIGN PERFORMANCE

1,000
500
Jul 3 Jul 5 Jul 7 Jul 9 Jul 11 Jul 13 Jul 15 Jul 17 Jul 19 Jul 21 Jul 23 Jul 25 Jul 27 Jul 29 Jul 31
B New Visitor M Returning Visitor

Users New Users Sessions
9,310 9,235 11,929
A~ A A~ A A A A
Number of Sessions per User = Pageviews Pages / Session
1.28 23,085 1.94
/ Moo o | T
Avg. Session Duration Bounce Rate
00:01:27 57.20%
/\/\/\-/W/\ M

. 520.881.4550
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CAMPAIGN PERFORMANCE

Acquisition by Channel

M Direct M Social M Referral Organic Search M Display ™ Other

A\l
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THANK YOU!

X1
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