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If the individual experiences COVID-19 symptoms, they will be asked not to return to work. 

To resolve the issue of whether an individual who tested positive is an active carrier of the 

virus, the protocol approved by the Arizona Department of Health Services has determined 

a positive, asymptomatic individual wear a mask when working and immediately proceed to 

have an active viral test administered with the results expedited.  If the active virus test is 

negative, the individual will be allowed to remove the mask when working.  Since these 

individuals are healthcare workers or first responders, we will also ask them to report the 

positive result to their employer who then will arrange for an active virus test through their 

occupational medicine provider.  If the occupational medicine provider does not possess test 

kits, they will be provided by the County public health agency. 

 

III. Active Viral Testing 

 

The availability of test kits is beginning to improve; however, it is only improving due to our 

contracting with private providers.  The number of test kits we have received from the State 

Health Department has been minimal. 

 

Deployment of our test kits has been in areas with known outbreaks in skilled nursing 

facilities, assisted living facilities and other care facilities that are populated by significantly 

vulnerable individuals.  These outbreaks, known as hot spots, need to be quickly contained 

to prevent the spread to other members of the facility.  

 

In the early period of outbreak, hot spot locations were limited to two facilities.  These hot 

spots have now spread to more than 10 facilities.  Hence, the prioritization of available active 

viral test kits. 

 

To determine if the shortage of COVID-19 viral test kits was only affecting Pima County, I 

asked the Executive Director of the County Supervisors Association of Arizona to survey all 

15 county public health agencies in Arizona to determine if they were experiencing similar 

issues.  The results of this survey are shown in Attachment 2.  In summary, the survey 

indicates the problem associated with availability of test kits plagues almost all County public 

health agencies in the State. 

 

The Arizona Department of Health Services, unknown to Pima County, announced the 

beginning of a significantly increased viral testing output, beginning Saturday May 2, 2020 

with the hope of having at least 30,000 to 60,000 viral tests administered in Arizona over 

the next three weekends.  The number of viral test results received by Pima County from 

April 22, 2020 to May 1, 2020, a 10-day period, was 2,062, for an average of 206 per day. 

 

Obviously, the average in the last 10 days is far from several thousand per day.  As we 

understand, the two agencies that will conduct this additional testing are Banner University 

Medical and Walgreens.  As of this date, the two locations are the Banner North Hills Facility 

on Ina Road and Walgreens at Broadway Boulevard and Houghton Road. 
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We have no idea how the volume of testing desired will be accomplished at these two 

facilities.  In our conversations with Banner leadership, we understand the North Hills facility 

has the ability to conduct up to 300 tests in a single day.  We do not know how many tests 

the Walgreens facility is able to conduct.  We do not know of any testing quality control 

measures being imposed by either entity. 

 

Anecdotal evidence received regarding the Walgreens testing has not given a high degree of 

confidence in the process for administering the test nor the validity of the test.   

 

We also surveyed other counties as to whether they had any advanced notice of this testing 

program or whether they were prepared to participate.  Results of this survey are shown in 

Attachment 3.  Of those counties responding, the answer was no advanced notice, no 

advanced planning and no ability to facilitate additional testing. 

 

Finally, on May 1, 2020, I distributed a memorandum on testing to the Board of Supervisors 

(Attachment 4) from Dr. Garcia and Dr. England.  This report is helpful in explaining the 

variety of tests available and their uses. 

 

IV. Employee Wellness Checks 

 

The wellness check program is being expanded in all downtown County buildings, including 

the Courts.  We hope the Court program will be implemented early next week.  We have 

progressed to the point of implementing wellness checks in County buildings and locations 

where we are checking approximately 2,300 employees daily.  In all of these locations, we 

have only had three elevated temperature screening all from members of the public, two of 

whom were headed to the Courts.   

 

With rising outside temperatures, we have noticed a slight increase in body temperatures 

where the first screening is above the threshold of 100.4F, but after waiting a few minutes 

for a second reading, a person’s body temperature decreases to a normal reading. This is a 

phenomenon that we will continue to experience throughout the summer, as increased 

outdoor temperatures will affect temperature screening upon entering a building.  In 

summary, the wellness check program is proceeding well and accomplishing its intended 

purpose. 

 

V. Arizona Testing Blitz 

 

The Arizona Department of Health Services announced a COVID-19 testing blitz as briefly 

discussed in a previous section.  The results of this blitz are that 588 tests were performed 

on Saturday.  An additional site was added to the list of two sites previously identified, 

Banner North Hills and Walgreens on the far eastside of Tucson.  Pima County provided over 

300 viral test kits to the El Rio Community Health Center on Broadway Boulevard who also 

participated in the testing blitz. 
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As indicated in the report I provided on May 1, 2020 from Dr. Garcia and Dr. England, to be 

confident that the infection rate for COVID-19 is under control, the number of returned 

positive tests should be below 10 percent.  I also requested that the Banner University 

Medical Center – South be a testing site.  In addition, we sent letters to our Congressional 

Delegation requesting the Department of Health and Human Services approve an additional, 

centrally located Walgreens site in Pima County.  We hope these requests are accepted. 

 

VI. Pima County Back-to-Business Task Force 

 

The Back-to Business Task Force has been initiated with the first meeting of the 

restaurant/bar group occurring last Thursday afternoon.  Significant feedback and discussion 

occurred with a number of proposed temporary COVID-19 regulatory measures of reopening.  

All of the measures suggested are now appearing on a list of possible actions to be endorsed 

as temporary requirements for reopening.  

 

The County also conducted a survey open to all individuals, in both the English and Spanish 

languages, to obtain feedback on what the public believed was appropriate and/or necessary 

reopening measures for restaurants and bars.  The results of this survey are shown in 

Attachment 5. 

 

An additional survey will be issued today asking the public to rank their top 10 control 

measures.  These survey results will help inform the restaurant/bar task force member 

regarding further deliberations and final recommendations on appropriate temporary COVID-

19 restaurant and bar control measures for reopening. 

 

The full Back-to-Business Task Force’s organizational structure is shown in Attachment 6. 

 

VII. Critical Supply Chain Issues 

 

In all other updates on COVID-19, we previously reported that the supply chain for personal 

protective equipment (PPE) and other medical supplies has only been a fraction of the 

demand.  It is essential that the current supply chain bottleneck be resolved, particularly if 

we are to increase viral testing as this testing requires PPE for healthcare workers 

administering tests.  We have heard on numerous occasions from federal authorities 

regarding Project Airbridge.  As far as we can tell, these supplies are still stuck on the ground 

somewhere in China. 

 

Our own procurement actions are beginning to see results. From a Health-Procurement side 

(not including any state or federally supplied items) we have received a limited proportion of 

items (as of Thursday, Apr 30): 
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We are expecting several large shipments this week and next, however, that if arrive on time 

will significantly impact the medical masks, gloves and face shield levels.  As I am sure you 

are aware, it is a very fluid situation and we are demanding updates from suppliers as 

regularly as possible. 

 

Please note that the isolation gown is the greatest item of need from a demand over supply 

perspective.  We do expect a major breakthrough on this item, however, as World View is 

tooling up to provide a significant number of gowns to Pima County. 

 

 

CHH/anc 

 

Attachments 

 

c: Jan Lesher, Chief Deputy County Administrator 

 Francisco García, MD, MPH, Deputy County Administrator & Chief Medical Officer,  

 Health and Community Services   

Dr. Bob England, Director, Health Department 

Dr. Theresa Cullen, Appointed Public Health Director, Health Department 

Ordered Received % Rec'd

(K)N95 65,630 3,630 6%

Medical masks 1,650,000 200,000 12%

Gloves 500,000 100,000 20%

Face Shields 113,650 2,500 2%

Sanitizer 7,200 5,500 76%

Isolation Gowns 92,000 80 0%
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Current COVID-19 Case Information
Arizona and Pima County

 

 5/4/2020

Pima Co Pima Co
Change from Change from

AZ Pima Previous Day AZ Pima Previous Day State Private

25-Mar 401 49 6  44 397
26-Mar 508 75 26 8  52 456
27-Mar 665 102 27 13 4 4 52 613
28-Mar 773 120 18 15 5 1 54 719
29-Mar 919 153 33 17 6 1 57 862
30-Mar 1157 187 34 20 7 1 61 1096
31-Mar 1289 202 15 24 8 1 61 1228

1-Apr 1413 217 15 29 10 2 64 1349
2-Apr 1598 237 20 32 11 1 68 1530
3-Apr 1769 280 43 41 11 0 70 1699
4-Apr 2019 326 46 12 1 78 1941
5-Apr 2269 372 46 64 13 1 88 2181
6-Apr 2456 415 43 65 14 1 94 2362
7-Apr 2575 415 0 73 15 1 95 2480
8-Apr 2726 464 49 80 16 1 95 2631
9-Apr 3018 512 48 89 20 4 113 2905

10-Apr 3112 543 31 97 26 6 121 2991
11-Apr 3393 591 48 108 29 3 151 3424
12-Apr 3539 622 31 115 29 0 160 3379
13-Apr 3702 668 46 122 29 0 174 3528
14-Apr 3806 685 17 131 32 3 174 3631
15-Apr 3962 700 15 142 34 2
16-Apr 4234 760 60 150 37 3
17-Apr 4507 819 59 169 51 14
18-Apr 4719 856 37 177 56 5  51045
19-Apr 4929 913 57 184 56 0 52990
20-Apr 5064 941 28 187 58 2 54500
21-Apr 5251 963 22 208 65 7 55152
22-Apr 5259 973 10 229 68 3 56601
23-Apr 5769 1026 53 249 70 2 58697
24-Apr 6045 1060 34 266 74 4 60714
25-Apr 6280 1090 30 273 76 2 62508
26-Apr 6526 1136 46 275 76 0 64811
27-Apr 6716 1164 28 275  66543
28-Apr 6948 1188 24 293 78 2 67438
29-Apr 7202 1215 27 304 80 2 68813
30-Apr 7648 1241 26 320 80 0 71786
1-May 7962 1267 26 330 81 1 74879
2-May 8364 1300 33 348 89 8 77997
3-May 8640 1326 26 362 89 0 81119
4-May 8919 1346 20 362 89 0 85253

Age Group: 15-Apr 5728
< 20 31 2.3% 16-Apr 5997 269
20 - 44 469 34.8% 17-Apr 6190 193
45 - 54 252 18.7% 18-Apr 6380 190
55-64 191 14.2% 19-Apr 6654 274
65+ 401 29.8% 20-Apr 6863 209
Unknown 2 0.1% 21-Apr 6926 63

1346 100.0% 22-Apr 6983 57
Sex: 23-Apr 7229 246

Female 794 59.0% 24-Apr 7447 218
Male 552 41.0% 25-Apr 7698 251

26-Apr 8006 308
27-Apr 8284 278
28-Apr 8372 88
29-Apr 8456 84
30-Apr 8758 302
1-May 8988 230
2-May 9325 337
3-May 9729 404
4-May 10212 483

Testing in Pima County
Cases in Pima County  

# of Cases # of Deaths Laboratory Types

TOTAL TESTING
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Prepared by County Supervisors Association  
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COVID-19 Viral Testing Kits, Testing Materials and Lab 
Availability Survey Responses 

APACHE COUNTY 

Respondent: Preston Raban, Health Director 

Contact E-mail: praban@co.apache.az.us 
 
What has been the county's experience in getting access to viral test kits? 
We've been able to get that which is sufficient for our needs. 
 
What has been the county's experience regarding the various procurement sources for acquiring 
viral test kits? Specifically, with the distribution of test kits from the Arizona Department of Health 
Services?  
Our health care providers and hospital (that are offering the tests) have been able to get the 
necessary tests.  They are granted "X" tests per day, and with that, they have been able to take care 
of those who are wanted testing. 

What has been the county's experience in getting access to antibody tests?  
At this point, the southern end of the county has not been able to get any due to the northern end 
of the county being such a problematic area. 
 
What has been the county's experience regarding the time it takes for labs to process tests? With lab 
availability and/or capacity?  
At first, it was a 15-20 day response time... now, we are looking more like the 2-4 day response 
time based on the ability to get the samples to the commercial labs in the appropriate amount of 
time. 
 
What has been the county's experience regarding availability of/access to personal protective 
equipment?  
We have struggled the same as everyone else in the State. 
 
Other Comments: 
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COCONINO COUNTY 

Respondent: Marie Peoples, Deputy County Manager/Incident Commander 

Contact E-mail: mpeoples@coconino.az.gov 
 
What has been the county's experience in getting access to viral test kits? 
Access to kits has been difficult at best. We are allowed to order 50 per week from ADHS. We 
have worked with providers, universities, etc. to encourage them to donate their stock. We have 
had many specimen collection kits on back order for weeks from our normal clinical distributors. 
 
What has been the county's experience regarding the various procurement sources for acquiring 
viral test kits? Specifically, with the distribution of test kits from the Arizona Department of Health 
Services?  
See above, we can get 50 per week. Additionally, we only received 24 kits for the Abbott Machine. 

What has been the county's experience in getting access to antibody tests?  
No luck, but we have not focused on this as regular specimen kits have been the priority. 
 
What has been the county's experience regarding the time it takes for labs to process tests? With lab 
availability and/or capacity?  
Commercial labs had 7-14 delays during the initial weeks of the COVID-19 response, it has 
improved greatly. The State lab has improved as well, especially by standing up weekend hours. 
However, not all kits can go to the state, which can be burdensome. 
 
What has been the county's experience regarding availability of/access to personal protective 
equipment?  
Poor. The ADHS formula for distributing PPE was based ONLY on population size. Coconino is 
only 2% of the population, which meant we were on our own to combat the risk that is associated 
with all of the travelers, the Grand Canyon taking so long to close, and the "overflow" Coconino 
hospitals receive from Tribal Communities.  The lack of considering risk as a factor during a public 
health pandemic is mind boggling. 
 
Other Comments: 
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GILA COUNTY 

Respondent: Joshua Beck, Public Health Manager 

Contact E-mail: jbeck@gilacountyaz.gov 
 
What has been the county's experience in getting access to viral test kits? 
Poor (slow and complicated) 
 
What has been the county's experience regarding the various procurement sources for acquiring 
viral test kits? Specifically, with the distribution of test kits from the Arizona Department of Health 
Services?  
We have received test kits, but not nearly enough to match our needs 

What has been the county's experience in getting access to antibody tests?  
We do not have access to antibody kits at this time 
 
What has been the county's experience regarding the time it takes for labs to process tests? With lab 
availability and/or capacity?  
The lab times have been mostly reasonable, and their capacity has not hindered us, testing 
supplies have. 
 
What has been the county's experience regarding availability of/access to personal protective 
equipment?  
Very poor experience with PPE availability, and PPE purchasing 
 
Other Comments: 
Although the population based formulae have made since, they have left Gila County without 
nearly enough testing or PPE to address our needs.
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GRAHAM COUNTY 

Respondent: Brian Douglas, Director, Graham County Health Dept 

Contact E-mail: bdouglas@graham.az.gov 
 
What has been the county's experience in getting access to viral test kits? 
Media for PCR is ample.  Would like to purchase a rapid PCR test.   Antibody rapid test kits are 
difficult to obtain.  Would like to offer testing with Ab rapid kits. 
 
What has been the county's experience regarding the various procurement sources for acquiring 
viral test kits? Specifically, with the distribution of test kits from the Arizona Department of Health 
Services?  
At first, media for PCR testing was hard to find.  Eventually, media was available for our needs.  
Graham County received a private grant to purchase rapid antibody test kits. We have ordered the 
kits over a month ago, but have not received them. 

What has been the county's experience in getting access to antibody tests?  
We have funding through a private grant to purchase, but antibody tests aren't available 
 
What has been the county's experience regarding the time it takes for labs to process tests? With lab 
availability and/or capacity?  
Commercial labs are turning out results in 24 hours.  State lab is 48 hrs.  Our primary care 
physicians and hospital are using commercial labs due to quicker result times. 
 
What has been the county's experience regarding availability of/access to personal protective 
equipment?  
Graham County saved PPE from H1N1.  We have not had a PPE shortage issue or have purchased 
additional PPE at this time. 
 
Other Comments: 
Working with ADHS through COVID-19 has been good experience for us.  The lab, epi dept., and 
PHEP have all been professional and helpful.  It's amazing what has been accomplished in a couple 
months.
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GREENLEE COUNTY 

Respondent: Matt Bolinger, Epidemiologist 

Contact E-mail: mbolinger@greenlee.az.gov 
 
What has been the county's experience in getting access to viral test kits? 
Slowly getting better 
 
What has been the county's experience regarding the various procurement sources for acquiring 
viral test kits? Specifically, with the distribution of test kits from the Arizona Department of Health 
Services?  
Slowly getting better 

What has been the county's experience in getting access to antibody tests?  
Difficult to find available test kits 
 
What has been the county's experience regarding the time it takes for labs to process tests? With lab 
availability and/or capacity?  
Good 
 
What has been the county's experience regarding availability of/access to personal protective 
equipment?  
We have not been able to purchase PPE for a few months 
 
Other Comments: 
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LA PAZ COUNTY 

Respondent: Marion Shontz, Health Officer 

Contact E-mail: mshontz@lapazcountyaz.org 
 
What has been the county's experience in getting access to viral test kits? 
The State Lab provided them right away; however, the criteria (until recently) was very tight.  We 
had more tests than those who qualified to use them.  The private labs (Lab Corp and Sonora 
Quest)we not as bound to the criteria, but they rolled them out slowly. 
 
What has been the county's experience regarding the various procurement sources for acquiring 
viral test kits? Specifically, with the distribution of test kits from the Arizona Department of Health 
Services?  
We have received the amount of swab kits we requested from ADHS.  The problem for us wasn't 
having them.  The problem was using them.  As mentioned above, the criteria was very tight.  It 
wasn't just the criteria, but the process as well.  The hospital and doctors offices did not like 
"jumping through the hoops," such an ever-changing criteria, getting permission to test (calling us 
or Banner - who then had to send an e-mail to the State Epi on call) and then having to download the 
lab forms (because they had to have a specific bar code).  Because of all of this, they preferred to use 
the private labs, where they did not have to have strict interpretation, have to wait for prior 
approval, or have to access a special website every time they wanted to run a test. 

What has been the county's experience in getting access to antibody tests?  
At present we have NO access to antibody tests.  Most of these tests are not FDA approved.  They 
can be used under Emergency Use (EU) Declaration, but our Health Department CLIA license does 
not support EU without FDA approval.  Therefore, our medical supplier will not ship to us until 
they are in possession of FDA approved tests - and then supply vs. demand becomes the next 
issue.  The first mass antibody testing in Arizona is coming out this weekend, supported by U of A, 
who can do EU testing for research purposes, but it looks like it is mostly Phoenix and Tucson, and 
not the rural areas.  It is hoped that attention will be given to rural areas as well. 
 
What has been the county's experience regarding the time it takes for labs to process tests? With lab 
availability and/or capacity?  
After the first few weeks, State Lab turnaround was 24 hours - 48 at the most.  Private labs were 
more than 7 days, but the last few weeks have been  24-72 hours. 
 
What has been the county's experience regarding availability of/access to personal protective 
equipment?  
We have received S&S, and had a limited number (45!) of N95 masks from EMS.  The problem with 
the S & S is "you get what you get."  We don't need overalls.  We need gowns.  We received limited 
protective eyewear, but we mostly need gloves and sanitizer.  We got ONE box of sanitizer, which 
didn't go far, and most of the gloves were size small, which most first responders can't wear.  We 
have had to dip in to the general fund to purchase our own. 
 
Other Comments: 
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MOHAVE COUNTY 

Respondent: Melissa Palmer, Assistant Health Director 

Contact E-mail: melissa.palmer@mohavecounty.us 
 
What has been the county's experience in getting access to viral test kits? 
There has been great difficulty in obtaining the testing kits, including swabs and media. 
 
What has been the county's experience regarding the various procurement sources for acquiring 
viral test kits? Specifically, with the distribution of test kits from the Arizona Department of Health 
Services?  
Our county received a small number of test kits from ADHS. Most were provided to long term care 
facilities. The remaining were retained to test those who are unable receive a test otherwise 
(example: a home-bound individual who meets the testing criteria). 

What has been the county's experience in getting access to antibody tests?  
Our county has not yet received antibody tests. 
 
What has been the county's experience regarding the time it takes for labs to process tests? With lab 
availability and/or capacity?  
Initially, the time for processing was unreasonably long, with some being as long as 17 days. 
Turnaround time is improving, but some still take 2-3 days. 
 
What has been the county's experience regarding availability of/access to personal protective 
equipment?  
Our county has had limited access of personal protective equipment, receiving under 3% of what 
state received from the feds. Purchasing from suppliers has been close to impossible and what we 
can order trickles in over weeks. 
 
Other Comments: 
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NAVAJO COUNTY 

Respondent: Janelle Linn, Public Health Nursing Supervisor 

Contact E-mail: ava.linn@navajocountyaz.gov 
 
What has been the county's experience in getting access to viral test kits? 
Limited access, only receiving 20-30 per shipment and have only been receiving a shipment every 
3-4 weeks. 
 
What has been the county's experience regarding the various procurement sources for acquiring 
viral test kits? Specifically, with the distribution of test kits from the Arizona Department of Health 
Services?  
We had a suspect LTC case.  ADHS expedited us Abbott test kits and over-night shipped them to us.  
The process was smooth and expedient.  We also appreciate that we were prioritized to receive and 
Abbott machine. 

What has been the county's experience in getting access to antibody tests?  
We've not had any ability to secure antibody tests, to this point. 
 
What has been the county's experience regarding the time it takes for labs to process tests? With lab 
availability and/or capacity?  
In the beginning there was a 5-7 day lag period but by about 3 weeks in the turn around time is 1-3 
days, at least through commercial labs.  We haven't arranged a sample to the state lab since the 
first couple of weeks after identifying our county's first case.  One issue we had is that when we 
first started testing, we weren't told by the state lab that they had a clearing house system.  This 
held our results up, which was frustrating.  However, since that time, we've had great 
communication flow with the state lab and ADHS. 
 
What has been the county's experience regarding availability of/access to personal protective 
equipment?  
Reasonable.  To my knowledge, we've not had a facility run completely out of PPE but supplies 
have gotten low at times.  We received a small shipment of SNS PPE supplies.  We have a PPE 
order pending at this time.  We will know more once we receive that shipment and can determine 
the actual turn around time on that order. 
 
Other Comments: 
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PIMA COUNTY 

Respondent: Francisco Garcia, Deputy County Administrator 

Contact E-mail: francisco.garcia@pima.gvo 
 
What has been the county's experience in getting access to viral test kits? 
Procurement of viral collection kits has been extremely problematic.  We find ourselves 
competing with the state and clinical partners for these scarce resources. 
 
What has been the county's experience regarding the various procurement sources for acquiring 
viral test kits? Specifically, with the distribution of test kits from the Arizona Department of Health 
Services?  
ADHS has supplied only 201 kits to date during this response. 

What has been the county's experience in getting access to antibody tests?  
there are so many different vendors in this space that it is hard to evaluate what the best product 
would be.  more importantly what we do with the result is extremely unclear. 
 
What has been the county's experience regarding the time it takes for labs to process tests? With lab 
availability and/or capacity?  
Across the county lab reports are coming back to ordering providers from 2 to 15 days after 
collection.  more importantly we are starting to see that many lab providers do not seem to 
transmit the results to the state for action. 
 
What has been the county's experience regarding availability of/access to personal protective 
equipment?  
our portion of the NSS was insufficient to meet any meaningful need.  we have procured PPE but 
those supply chains are really overtaxed and again we find ourselves competing against the 
hospital and others for these supplies. 
 
Other Comments: 
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PINAL COUNTY 

Respondent: Shauna McIsaac, Director Pinal County Health District 

Contact E-mail: shauna.mcisaac@pinal.gov 
 
What has been the county's experience in getting access to viral test kits? 
We have received 460 PCR test kits from ADHS, and have used these to test Pinal residents who 
met the tight criteria for testing set by ADHS.We have not received any additional testing kits 
from sources other than ADHS.  Commercial labs provide testing in Pinal County without the 
requirement for meeting tight criteria to test, but they do not have sufficient testing capacity to 
meet the need. 
 
What has been the county's experience regarding the various procurement sources for acquiring 
viral test kits? Specifically, with the distribution of test kits from the Arizona Department of Health 
Services?  
In addition to above, last week we received one Abbott PCR testing machine with 24 testing kits 
from ADHS.  ADHS told us that they had been trying to obtain additional test kits for the machine 
but had been unable to. 

What has been the county's experience in getting access to antibody tests?  
Reliable antibody testing has not been available. Although the U of A will begin testing first 
responders and HCW with their antibody test soon, Pinal County has not been identified to 
receive any of these tests at this time. 
 
What has been the county's experience regarding the time it takes for labs to process tests? With lab 
availability and/or capacity?  
2-3 days for tests sent to ASHS lab, 3-7 days for commercial labs 
 
What has been the county's experience regarding availability of/access to personal protective 
equipment?  
Very challenging to get. We received 75% of our SNS order and have been unable to obtain 
additional PPE. Our orders were either cancelled or put on hold. 
 
Other Comments: 
It has been frustrating to hear from White House briefings that there is plenty of testing capacity 
and have that not be even close to the experience here. PPE and testing capacity are critical 
elements in successfully responding to Covid-19 and it is extremely frustrating to not have either 
available in sufficient quantity.
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SANTA CRUZ COUNTY 

Respondent: Jeff Terrell, Health and Human Services Director 

Contact E-mail: jterrell@santacruzcountyaz.gov 
 
What has been the county's experience in getting access to viral test kits? 
The access has been adequate. 
 
What has been the county's experience regarding the various procurement sources for acquiring 
viral test kits? Specifically, with the distribution of test kits from the Arizona Department of Health 
Services?  
Test kits requested by health care providers has been adequate.  The distribution from the state to 
the county has not gone well.  Test kits sent to the wrong facility in another county. 

What has been the county's experience in getting access to antibody tests?  
We have not tried to obtain antibody test kits at this time.  Waiting for guidance from ADHS 
 
What has been the county's experience regarding the time it takes for labs to process tests? With lab 
availability and/or capacity?  
The county's experience has been fine. 
 
What has been the county's experience regarding availability of/access to personal protective 
equipment?  
Challenging 
 
Other Comments: 
N/A
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YAVAPAI COUNTY 

Respondent: Leslie Horton, Public Health Director 

Contact E-mail: Leslie.horton@yavapai.us 
 
What has been the county's experience in getting access to viral test kits? 
Limited, but improving with more healthcare providers having increased access to tests 
 
What has been the county's experience regarding the various procurement sources for acquiring 
viral test kits? Specifically, with the distribution of test kits from the Arizona Department of Health 
Services?  
Our Public Health Services is not performing COVID testing, but we've received about 250 tests 
from ADHS so far, and have distributed those to agencies who can test and to our County Jail 
Medical Services 

What has been the county's experience in getting access to antibody tests?  
One or two providers are currently providing non-FDA approved antibody tests, with no reporting 
mechanism.  We would like to receive the U of A antibody tests 
 
What has been the county's experience regarding the time it takes for labs to process tests? With lab 
availability and/or capacity?  
This has improved.  In march, some labs were taking 4-7 days to return a result.  Now most labs are 
returning results in 24-48 hours 
 
What has been the county's experience regarding availability of/access to personal protective 
equipment?  
From SNS and private orders, we seem to have enough PPE for the current and projected needs. 
 
Other Comments: 
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YUMA COUNTY 

Respondent: Diana Gomez, Director of Public Health 

Contact E-mail: diana.gomez@yumacountyaz.gov 
 
What has been the county's experience in getting access to viral test kits? 
It's been very difficult to procure viral testing kits. The primary source of our supply has been the 
University of Arizona which gave up 1000 test kits. 
 
What has been the county's experience regarding the various procurement sources for acquiring 
viral test kits? Specifically, with the distribution of test kits from the Arizona Department of Health 
Services?  
The Arizona Department of Health Services has provided us with 200 test kits to date. We 
anticipate another 200 test kits soon. 

What has been the county's experience in getting access to antibody tests?  
It has been difficult to procure antibody tests, however yesterday (april 27th) U of A notified me  
that our county would be part of a study led by U of A in partnership with the Governor's office. 
They will visit all counties, and use antibody tests created by the U of A to test first  responders 
and health care workers 
 
What has been the county's experience regarding the time it takes for labs to process tests? With lab 
availability and/or capacity?  
Test times range from 48 hours to 5 days.  As testing demand has increased, the supply chain for 
PPE and testing collection kits has not opened up to keep with the demand. 
 
What has been the county's experience regarding availability of/access to personal protective 
equipment?  
It has been nearly impossible to procure PPE from private vendors. We receive excessive direct 
marketing from PPE vendors, however, many of those are not legitimate. When we do verify the 
vendor and place the order, we wait for weeks only to have the order canceled at the last minute.  
Prices are very inflated and vendors often promise one week delivery and later contact us to 
notify us that delivery will be delayed for up to 6 weeks or that the items we ordered are no longer 
available. 
 
Other Comments: 
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Responses as of 9:00 a.m. April 30, 2020 

COVID-19 Arizona Test Blitz County Survey Responses 

COCHISE COUNTY 

Respondent: Carrie Langley, Director Cochise Health & Social Services 

Contact E-mail: clangley@cochise.az.gov 

Was the county public health department notified of the Arizona Testing Blitz program?  
No 

Does the county public health department plan to participate in the Arizona Testing Blitz? 
No- we do not have supplies and resources to participate  

If the county does plan to participate, do you believe the department has adequate supplies to do so?  
Other comments: 
Our county does not have large commercial organizations. We lack the funding and resources (people) 

as a community to host broad scale testing. Currently, PCR test kits (Nasal swabs) run about $800.00 for 

a supply of 100- this is an increase of about $600.00 (pre-COVID). In addition to obtaining supplies and 

having enough PPE and staff to collect samples, the requirement to send specimens to a private lab 

requires additional funding and contracts currently not in place with local public health, as we rely on 

our state lab for communicable conditions, or CDC, or Centers for Disease Detection (a public health 

laboratory out of  San Antonio- which does not offer COVID testing). Our local providers also have the 

same limitations as noted above, but we are outreaching to inquire if they have any interest in the 

testing blitz, but are finding obtaining collection kits to be a tremendous limitation.
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PIMA COUNTY 

Respondent: Francisco Garcia, Deputy County Administrator 

Contact E-mail: francisco.garcia@pima.gov 

Was the county public health department notified of the Arizona Testing Blitz program?  
no 

Does the county public health department plan to participate in the Arizona Testing Blitz? 
not at this time  

If the county does plan to participate, do you believe the department has adequate supplies to do so?  
we have no testing kits or ppe to provide for this effort. 

Other comments: 
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GILA COUNTY 

Respondent: Joshu Beck, Public Health Manager 

Contact E-mail: jbeck@gilacountyaz.gov 

Was the county public health department notified of the Arizona Testing Blitz program?  
No 

Does the county public health department plan to participate in the Arizona Testing Blitz? 
We are looking into it, but it does not appear like our healthcare organizations can meet the criteria set 

by ADHS  

If the county does plan to participate, do you believe the department has adequate supplies to do so?  
We do not have adequate supplies to participate (at the County or hospital level) 

Other comments: 
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LA PAZ COUNTY 

Respondent: Marion Shontz, Health Officer 

Contact E-mail: mshontz@lapazcountyaz.org 

Was the county public health department notified of the Arizona Testing Blitz program?  
Yes, through a news release 

Does the county public health department plan to participate in the Arizona Testing Blitz? 
This Testing Blitz appears to be centered in Maricopa and Tucson at this time.  As a small county with 

only 2 nurses, who are presently are doing outbreak case finding and contact investigations, it does not 

seem possible.  However, we are VERY interested in coordinating or assisting with Antibody testing 

when that becomes available within our county.  

If the county does plan to participate, do you believe the department has adequate supplies to do so?  
We have no access to antibody testing at this time.  As for N/P swabs, we recently received about 100 

vials of media, but no swabs. 

Other comments: 
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PINAL COUNTY 

Respondent: Shauna McIsaac, Director Pinal County Health District 

Contact E-mail: shauna.mcisaac@pinal.gov 

Was the county public health department notified of the Arizona Testing Blitz program?  
We learned about it initially through social media. It was then announced at our Tuesday afternoon 

Health Officers meeting with ADHS but was not brought up in the state EOC Tuesday morning meeting. 

Does the county public health department plan to participate in the Arizona Testing Blitz? 
No, we do not have sufficient testing capacity.  

If the county does plan to participate, do you believe the department has adequate supplies to do so?  
Other comments: 
It would be great to get regular updates on PCR and antibody testing capacity in the state at our Health 

Officer meetings with ADHS . It is not clear at this time if anyone has this information.
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SANTA CRUZ COUNTY 

Respondent: Jeff Terrell, Health and "Human Services Director 

Contact E-mail: jterrell@santacruzcountyaz.gov 

Was the county public health department notified of the Arizona Testing Blitz program?  
We received an email regarding the news release just prior to its release. 

Does the county public health department plan to participate in the Arizona Testing Blitz? 
No, we do not have clinics and are not able to participate.  

If the county does plan to participate, do you believe the department has adequate supplies to do so?  
N/A 

Other comments: 
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Back To Business - Restaurant Safety Survey
Which of the following protective measures must restaurants employ before you

Answer Choices

All staff wearing gloves and masks 56.58% 2364

Patrons must wear masks while waiting to be seated; waiting areas m    52.08% 2176

Wellness checks of patrons at the door – temperature screenings and                 32.70% 1366

Wellness check temperature screenings for all staff before starting th            68.33% 2855

Six feet distance between all tables and booths 68.02% 2842

Reservations only to avoid long waits and lines outside 40.14% 1677

Occupancy limitations based on six-feet physical distancing rule 66.11% 2762

Servers limited to specific tables 33.34% 1393

No seating or service at the bar, if applicable 27.93% 1167

Or no protective measures necessary 17.07% 713

Answered 4178

Skipped 0

Responses

are willing to resume dining in (including patio service)? Check as many as apply:

0.00%

20.00%

40.00%

60.00%

80.00%

Which of the following protective 
measures must restaurants employ 

before you are willing to resume dining in 
(including patio service)? Check as many 

as apply:

Responses
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STEERING COMMITTEE 

Co Chair: Chuck Huckelberry 
Co Chair: Dr. Bobby Robbins 

Overall Coordination of Return to Business

Staff 

Jan Lesher 
Monica Perez 

Stella Padilla 

Faith-Based Group 

Chair: Linda 
Leatherman

Bars & Restaurants 
Task Force

Dan Bogert
Arizona Restaurant Association

Guillermo Gallegos
American Eat Company

Brent DeRaad
Visit Tucson

Rocco DiGrazia
Rocco’s Little Chicago

Ray Flores
El Charro

Sean Humphrey
John Henry’s Bar  

& Freight Train Coffee 
Company 

Terry Kyte
Bisbee Breakfast Club

Janos Wilder
Downtown Tucson Kitchen

Subcommittee

Theresa Cullen
Pima County Health

Nancy Johnson
El Rio

Chad Whelan
Banner HealthCare

Lynette Jaramillo
Casa de la Luz

Jonathan Leonard
Desert Senita Community 

Health

Iman Hakim
MEZCOPH 

Clinton Kuntz
MHC Healthcare

Judy Rich
TMC

Michael Abecassis
UA College of Medicine

James Stover
AZ Medicaid President for 

Centene Corporation

Rose Lopez
Intermountain Centers

Expediting Government Regulation 

Chair: Brent DeRaad 
Vice Chair: Kathleen Erickson 

How will Public Facilities Reopen and How Can 
Permitting & Training be Expedited 

SME Staff 

Dr Francisco Garcia

Dr. Bob Englund

Dr. Terry Cullen

RSVP: Dana Morales 

SME Staff 

Dr John Moffatt 

Patrick Cavanaugh

RSVP: Diana Durazo

SME Staff 

Mark Evans 

Teresa Bravo 

RSVP: Vanessa Mariles

SME Staff 

Dr. Francisco Garcia

Loni Anderson

Gary Fruccci

Diane Frish

Catherine Strickland

RSVP: Stella Padilla

SME Staff 

Dr. Francisco Garcia

Loni Anderson

Gary Fruccci

Diane Frish

Catherine Strickland

Joe Barr

RSVP: Suzanne 
Goodman

SME Staff 

Diane Frisch

Joe Barr

Reenie Ochoa

RSVP: Catherine Strickland

Road 
to Recovery

Chair: Dr. Terry Cullen 
Vice Chair: Nancy Johnson 

Determination of Medical 
Criteria for Reopening each 

Phase 

Business & Employee 
Health & Wellness 

Chair: Amber Smith  
Vice Chair: Farhad Moghimi 

How Will Business and Employees 
Return to Healthy Environments 

(Physically & Financially)

Community Outreach 

Chair: Laura Shaw  
Vice Chair: Raul Aguirre

Development of Regular 
Communication with the 

Public within Pima County 
and around the World 

Resorts, Pools & 
Spas Task Force

Kent Blumenthal
Chair, Small Business 

Commission

Russ Bond
JW Marriott Starr Pass 

Nicole Dahl
Hotel McCoy

Kurtis Dawson
YMCA

Brent DeRaad
Visit Tucson

Grant Dipman
Canyon Ranch

Dale McDaniel
Lowes Ventana Canyon

Theresa Mudd
Achieve Strength & Fitness

Richard Oseran
Hotel Congress

Andrew Stegen
Westward Look

Laura True
White Stallion Ranch

Mark Van Buren
Tucson Marriott University

Attractions 
Task Force

Danette Bewley
Tucson International Airport

Kate Calhoun
Tucson Convention Center 

Peter Catalanotte
Film Tucson

Michelle Conklin
Tucson Botanical Gardens

Brent DeRaad
Visit Tucson

Adriana Gallego
Arts Foundation of Southern Az 

Michele Hatch
Casino del Sol

Chad Herzog
UA Presents 

Bob Hoffman
Tucson Roadrunners

Craig Ivanyi
Desert Museum

Peggy Johnson
The Loft

Nancy Kluge
Reid Park Zoo

Scott Marchard
Pima Art & Space Museum

Curtis McCrary
Rialto Theatre

Tom Morgan
Gray Line Tours

Trenna Parvello
Desert Diamond Casino

Amanda Powers
FC Tucson

Bonnie Schock
Fox Theatre

Priscilla Storm
OId Tucson

Hilary Van Alsburg
Tucson Children’s Museum

Geri Wright 
Arizona Theatre Company

Subcommittee

Brad Anderson
Greater Vail Area Chamber  

of Commerce

Mark Clark
Pima Council on Aging

Gabrielle David
Small Business Commission District 3

Kurtis Dawson
YMCA of Southern Arizona

Kathleen Eriksen
Downtown Tucson Partnership

Carlos Estrada
Circle K Retail Operations

Ann Fraley
Southern New Hampshire University

Guillermo Gallegos
Small Business Commission District 2

Isabel Georgelos
Tucson Hispanic Chamber of Commerce

David Godlewski
Southern Arizona Home builders 

Association

Randy Graf 
Green Valley Sahuarita Chamber of 

Commerce

David Hutchens
UNS Energy

John Jackson Moyer
Tucson GLBT Chamber

Bo Johnson
Ajo Chamber of Commerce

Lee Lambert
Pima Community College

Troy Little
Quick Mart Stores Inc.

Clint Mabie
Community Foundation of Southern 

Arizona

Fletcher McCusker
Rio Nuevo

Mark Miller
Small Business Commission, District 1

Farhad Moghimi (Vice Chair)
Pima Association of Governments

Tony Penn
United Way of Tucson and Southern 

Arizona 

Dave Perry
Greater Oro Valley Chamber  

of Commerce

Steve Ponzo
Washington Federal Bank  

Robert Robbins
University of Arizona

Fred Ronstandt
Fourth Avenue Merchants Association

Matt Siegel
CBRE 

Elizabeth Slater
Youth on Their Own

Amber Smith (Chair)
Tucson Metro Chamber

 Cristie Street
Nextrio

Bernie Trejo
Buena Vista Eye Care

Dustin Williams
Pima County Superintendent of Schools

Audra Winters
Marana Chamber of Commerce

Subcommittee

 Ericka Aguilar
Marketing Lotus

Raul Aguirre (Vice Chair)
Small Business  

Commission District 5

Darrell Durham
Arizona Daily Star

Steven Eddy
TEP

Jorge Gastelum
Azteca

Jack Gibson
Arizona Public Media

Dan Gibson
Visit Tucson

Stephanie Healy
Cox

Gerardo Higginson
Univision Television

John Hudak
Tucson Lifestyle

Julie Katsel
University of Arizona

Steve Rosenberg
BizTucson

Mary Rowley
NuPOINT Marketing

Sonia Ruis
Clear Channel

Martha Serda
KGUN

Laura Shaw (Chair)
Sun Corridor
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