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October 8, 2020
The Honorable Ramón Valadez
Chairman, Pima County Board of Supervisors
130 W. Congress St., 11th Fl.
Tucson, AZ 85701

Dear Chairman Valadez,
I am writing you on behalf of the Arizona Restaurant Association (ARA) and our industry to encourage the
Board of Supervisors to reevaluate some of the COVID-19 related programs that were put into place back
in May. In the past, the Board of Supervisors worked collaboratively with industry to find a set of
standards to keep patrons and our staff safe. While there are still items we disagree with, the industry
does appreciate the inclusive approach. As we enter the eighth month of the pandemic, and the sixth
month of Pima County’s resolution, I ask that you consider the following items for revision.
Item 1: End the “Business and Community Reporting” Website
The Business and Community Reporting website has created an adversarial relationship between
restaurants and their customers. Additionally, the website makes it unacceptably easy for a competitor
to lodge false complaints. In your October 6, 2020 meeting, County Administrator, Chuck Huckelberry
stated that there have been over 1,500 complaints filed but only 40 were thought to be valid. That is a
2.6 percent validity rate. There is no need to continue to waste county staff time sorting through the
massive number of unverifiable claims. This is not to say that we should eliminate COVID compliance
inspections or ignore complaints all together. Rather, the online reporting form should be eliminated as
it encourages these types of frivolous complaints.
Item 2: Eliminate the “Resolution 2020-49 Face Mask Requirement Violations” website
Otherwise known as “the Wall of Shame.” This site currently only lists nine businesses. Of those nine, four
are the same business. This means the site is only listing seven unique businesses. Additionally, the site
still lists businesses from July and August. How are customers to know if these businesses are now in
compliance? Several of the listed businesses are also listed as Emblem Recipients of the Ready for You
program. The stated purpose of this site was to “warn customers” of potential hazards. I find it hard to
believe that a customer could reasonably rely on a report from July 14th to demonstrate the current
practices of that location, especially if those same businesses are also listed on the Ready for You site.
Since July, restaurants and other businesses have received more and more education about COVID-19 and
have taken numerous steps to respond. The low level of businesses listed here combined with the months
old reports demonstrate there is no longer a need for such a site.

The Honorable Ramón Valadez
October 8, 2020
Page Two of Two

Item 3: Redirect the Narrow Focus of the “Ready for You” Program
The Ready for You program was originally designed to focus on a narrow set of industries. This program
was put in place when a lot of the epidemiological focus was on these types of establishments, such as
restaurants. Since then, more and more evidence has pointed to the continued spread of the coronavirus
being linked with private events and social gathering outside of a regulated business. The Board of
Supervisors should consider using the Ready for You program to focus on the entire community instead
of the narrow set of industries it currently does. Use these resources to help community members better
understand what they can do to remain safe outside of a regulated business.
In closing, I would just like to remind the Board of Supervisors that the restaurant industry continues to
work towards creating a safe environment for our customers and staff. Just like everything with this virus,
we continue to gather new information each day and use that to adjust our policies and procedures. The
same should be true for County issued regulations.
Sincerely,

Dan Bogert
Chief Operating Officer
Arizona Restaurant Association
Cc:
The Honorable Sharon Bronson, Vice Chair, Pima County Board of Supervisors
The Honorable Ally Miller, Member, Pima County Board of Supervisors
The Honorable Steve Christy, Member, Pima County Board of Supervisors
The Honorable Betty Villegas, Member, Pima County Board of Supervisors
Chuck Huckelberry, County Administrator, Pima County
Jan Lesher, Chief Deputy County Administrator, Pima County
Dr. Francisco Garcia, Deputy County Administrator, Health & Community Services, Pima County
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