MEMORANDUM

Date: August 15, 2013

To:  Chairman and Members From: C.H. Huckelberryy
Pima County Bond Advisory Committee County AdminiM
Re: Results of Pima County Bond Survey

Attached are the preliminary results from the recent bond survey. We received almost
17,000 completed surveys. Strongpoint Marketing, the consultant that assisted us with
the survey, has made the raw data available to us in addition to this summary report.

While you are reviewing this report, please keep in mind the following:

1. The results are biased to those that responded to the survey. The respondents to this
survey were not selected through any type of random sampling. The method used to
distribute the survey was based on significant outreach to the media and email lists
available to the County, as well as reliance on interested parties forwarding the survey
to others. The highest number of responses came from four zip codes, two in central
Tucson, one just west of downtown Tucson, and one just north of Tucson. Response
rates were lowest on Tucson’'s south and west sides, as well as west of Marana.
However, most of those areas also tend to have lower population densities and/or
contain significant amounts of vacant State or Federal lands.

2. This survey is only one form of input to inform the Bond Advisory Committee’s (BAC's)
deliberations. The BAC has been deliberating on many of these bond projects since
2007 and has received input on the projects in a number of ways, including public
comments at BAC meetings; public comments from open houses, neighborhood
meetings and town halls; emails; letters; a 2009 survey; and input from cities, towns,
tribes, the County, and other organizations that submitted projects. The purpose of
this survey was to provide additional input to the BAC within a short timeframe, in light
of the many new projects recently proposed. We will continue to forward to you any
other form of comments we receive.

3. The survey did not differentiate between the BAC’s “tentatively approved” list of
projects and the new proposals. We felt that trying to convey the difference between
the two groups of projects was too complicated for a survey like this. However, it is
interesting to note that of the higher scoring projects in each category, the maijority
was already on the BAC’s tentatively approved list.
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4. The County may not be legally or otherwise able to fund with bond funds some
projects included in the survey. There are a few of the new proposals that are being
reviewed by the County Attorney. They may be popular projects and beneficial to the
community, but the fact is that our statutory authority as a County, the type of funding
source, and the need to insure the long-term public benefit of the investments will
prevent us from funding certain projects. As a general rule, the County funds projects
that involve facilities owned by the County or owned by a city, town or tribe. In the
case of facilities like the Arizona-Sonora Desert Museum, the County owns the land
and leases it to the Museum. If the Museum was to close its doors, the County would
own the buildings and could repurpose them for a similar public use, maintaining the
public investments of bond funding.

5. Rate of response to the survey was better than expected. According to the Direct
Marketing Association, the average response rate for mail surveys is 3.4 percent.
There are currently 496,597 active registered voters in Pima County. If we had
conducted a mail survey (compared to an online survey) and sent a survey to every
registered voter, with a return rate of 3.4, we could have expected to receive 16,884
responses. The costs, however, of a mail versus online survey would have been
significantly greater; and there would have been less opportunity to provide the level of
detailed descriptions for each bond project. If we had held public open houses to gage
the level of support for bond projects, it is doubtful that more than 200 people at most
would have participated based on past experience.

6. There was an effort to review the data to identify and remove duplicate surveys. More
than one survey could be submitted from the same computer. This was permitted as
more than one member of a household may have submitted a survey, or surveys may
have been submitted from public commuters at public places such as libraries. The
attached report explains in detail the review conducted, which resulted in the removal
of just 36 completed surveys.

7. Results could have been impacted by the grouping of projects. Projects were grouped
into five categories based on the similarity of the projects. However, the projects list
within each category was randomly reordered each time a new survey was opened.

8. Results could have been different if the price or bond funding request was included
with the project name. It is unknown whether price sensitivity would have changed the
results. The total costs and bond funding requests were available if a respondent
clicked the link to open the project description sheet.
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Survey Results and General Observations

The first question asked respondents to rate how important they felt it would be for Pima
County fund types or groups of projects as part of a future bond election. The category
that scored the highest was job growth, education and workforce training facilities,
followed by transportation facilities and parks and recreational facilities. Flood control
improvements, neighborhood reinvestment and affordable housing scored the lowest; but
43 percent of respondents still felt these types of improvements were very or extremely
important to fund. In addition, the Countywide Neighborhood Reinvestment and
Affordable Housing programs scored high on the individual project questions.

The remaining questions then asked respondents to identify some specific number of
projects out of a list of similar projects they felt were most important to fund with bonds.

Overall, projects with clear region-wide benefits tended to score higher. Projects that
benefited a particular area of the county tended to score lower when responses
countywide were considered, but rose higher when the results were reviewed on a
subregional basis. For instance, the Green Valley and Sahuarita library projects fell in the
middle when responses countywide were considered, but they were the top two projects
identified by those residing in Green Valley and Sahuarita. Similarly, Steam Pump Ranch in
Oro Valley fell toward the bottom of its category when responses countywide were
considered, but was identified within the top 5 by those residing in Oro Valley area.

Museums and tourist attractions scored high. Partnership projects with The University of
Arizona and Pima Community College also scored high.

Listed below are the top five projects from each category.

Historic, Cultural and Natural Area Conservation

Habitat Protection Priorities and Associated Lands

Community Open Space

Floodprone and Riparian Land Acquisition

Mission San Xavier East Tower Restoration

Performing Arts Center Rehabilitation

Public Health, Flood Control, Neighborhood Reinvestment and Government Facilities

Pima County Animal Care Center Improvements
Pedestrian Safety and Walkability Improvements
Affordable Housing Program
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Neighborhood Reinvestment Program
Pima County Forensic Science Center Expansion and Remodel

Libraries, Community Facilities and Museums

Arizona-Sonora Deseret Museum Exhibits and Facility Expansion
Reid Park Zoo Hippo Exhibit

Tucson Children’s Museum

Loft Cinema Renewal and Expansion

Tucson Wildlife Center Acquisition and Expansion

Job Growth, Education and Workforce Training

Literacy Connects and Job Path Programs Facility

Pima County One Stop Career Center

Pima Community College Health Education Campus

Freedom Park Adult Learning Center

Pima County Small Business Entrepreneur and Academic Center

Parks and Recreation

Reid Park Improvements

Swimming Pool Renovations

Public Natural Park Trailheads

Udall Park Expansion

River Park Acquisitions and Development Countywide

Once we have had more time to review the data, additional reports may be provided to
you.

CHH/mijk
Attachment

c: The Honorable Chairman and Members, Pima County Board of Supervisors
Nicole Fyffe, Executive Assistant to the County Administrator
Diana Durazo, Special Staff Assistant to the County Administrator
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