
 
 
 
 
 
 
         Date: January 15, 2015 
 
 
 
To: The Honorable Chair and Members    From: C.H. Huckelberry 
 Pima County Board of Supervisors     County Administrator 
 
 
Re: Transition of the Local Regional Behavioral Health Authority 
 
 
Background  
 
The Arizona Department of Health Services/Division of Behavioral Health Services 
(ADHS/DBHS) is the entity designated by law as the authority for publicly-funded 
behavioral health services in Arizona.  To administer a comprehensive, regionalized 
behavioral health system, ADHS/DBHS contracts with Regional Behavioral Health 
Authorities (RBHAs) and Tribal Regional Behavioral Health Authorities (TRBHAs) to 
administer integrated managed care delivery services in six distinct geographic areas in 
Arizona.  Pima County is Geographic Service Area (GSA) 5.   
 
The RBHAs are mandated to maintain a network of behavioral health providers that deliver 
prevention, intervention, treatment and rehabilitative services to children and adolescents, 
adults with Serious Mental Illness (SMI), adults with General Mental Health Disorders 
(GMH) and adults with substance use disorders (SUD/SA). 
 
In 2013, ADHS/DHBS developed a new model for integrated behavioral health and primary 
care to provide for the “intentional, ongoing, and committed coordination and collaboration 
between all providers treating the individual” and issued a Request for Proposals for all 
counties other than Maricopa in July 2014.  Bids were submitted in October 2014; and in 
late December, the State announced it had selected new RBHAs for Greater Arizona.  
Cenpatico was selected as the RBHA for Pima County and will replace Community 
Partnership of Southern Arizona (CPSA), the RBHA since 1995.   
 
Impact on Pima County 
 
Pima County’s Crisis Response Center (CRC) and Behavioral Health Pavilion (BHP) work 
together and in conjunction with the Emergency Department at the Banner University 
Health Center South Campus to offer an integrated approach and a continuum of care for 
people experiencing behavioral health crisis involving mental illness and/or substance 
abuse.  The CRC and BHP, which were built with voter approved bonds, will continue to 
provide a facility for patients in crisis who previously were routinely brought to the area’s 
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hospital emergency rooms by law enforcement, community agencies or family members.  
Pima County leases the BHP and the CRC to Banner University Health Center and CPSA, 
respectively, and closely monitors the provision of services provided in those facilities.   
 
Conclusion 
 
The Pima County model, which provides innovative, collaborative efforts to bring together 
healthcare, physical healthcare, law enforcement, families and consumers to deliver an 
integrated approach to behavioral health treatment, will not change. The attached report 
from Pima County’s Behavioral Health Administrator, Danna Whiting, explains the process 
and details what action will be required by Pima County over the next several months. 
 
Pima County will work closely with representatives of Cenpatico and CPSA over the next 
several months to ensure a smooth transition of services and to delineate standards by 
which Pima County will monitor the new provider to maintain critical services, operations 
and financial standards. 
 
I will continue to update the Board as additional information becomes available.  
 
 
CHH/anc 
 
Attachment 
 
c: Jan Lesher, Deputy County Administrator for Medical and Health Services 
 Danna Whiting, Behavioral Health Administrator 














