Workforce Investment Board
Performance and Accountability Committee
Thursday, August 9, 2012 — 8:30 a.m.
Kino Service Center

2797 E. Ajo Way
Tucson, AZ

MEETING SUMMARY

Members Present Staff & Guests Present
Noreen Nelson (Chair) Jim Mize

Judy Clinco Ana Basurto

Charles Monroe Dalila Perez

Carol Hutchinson Charles Casey

Doug Jones Risé Hart

Call to Order — at 8:30 a.m. Noreen Nelson chaired the meeting.

Review Meeting Summary — Reviewed June’s meeting summary. Judy Clinco
requested that the list of ETPL requests be added to the summary.

Monthly Reports Review

a. Agency Reports — Reviewed. Staff to report at next meeting:

e Breakdown of how many clients were involved in the Summer Youth
Program.
e Cost per participant.

b. One-Stop Services Report — Reviewed. Occupational Training + Case
Management Job Development is higher in 2012 because more people need
training due to lack of skill sets. Number of calls received for June 2012 is
7,038 and customer visits is 5,943.

c. Performance Report — Dalila Perez explained the changes to this report
which included the numerator/denominator and a legend being added. She
explained that the credential is based on a complex formula.

d. Industry Information — June had 2 events resulting in 38 layoffs and July
had 4 events resulting in 231 layoffs. Jim Mize stated that there are many
small businesses that had layoffs that are not included in the report because
they didn’t request Rapid Response services.

Eligible Training Provider List (ETPL) Review

Ana Basarto reported that there were 589 clients enrolled in public schools and
680 clients in private schools during 7/1/2011-7/2012. The committee reviewed
the list of programs requested by Brookline College — Associate of Science —
Business, Criminal Justice, Paralegal, Business (Diploma), Massage Therapy
(Diploma), Medical Assistant (Diploma), Medical Insurance Billing and Coding
(Diploma), Patient Care Technician (Diploma), Pharmacy Technician (Diploma)
and Phlebotomy Technician (Diploma) and disapproved all of the programs.



VI.

Staff to provide the number of One-Stop clients who used ETPL that have
graduated and/or received certificates to determine the effectiveness of the
training.

Next Meeting: Thursday, September 13, 2012, 8:30 a.m. at Kino Service
Center.

Adjournment — 9:20 a.m.



