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TO: WORKFORCE INVESTMENT BOARD (WIB) MEMBERS 
 
FROM: ARTHUR ECKSTROM, DIRECTOR 

  
 
SUBJECT: Minutes – May 11, 2012 

 
 
Members Present: 
Linda Arzoumanian 
Hank Atha  
Johnson Bia 
Duane Bock 
Clarence Boykins 
Rose Capono 
Judy Clinco  
Vaughn Croft 
Wilette Diggs  
Peggy Feenan 
Michael Guymon 
Clayton Hamilton 
Peg Harmon 
Chris Hazen-Molina 
Gregg Johnson 
Doug Jones 
Lydia Kennedy 
Dorothy Kret 
Suzanne Lawder 
Jeannie Maldonado 
Noreen Nelson 
Arnold Palacios 
Lea Márquez Peterson 
Beverly Price 
Carld Rosborough 
Paul Roughton       
Laurie Vance   
Mike Verbout    
Frank Watts, Jr. 
 

Members Absent: 
           Jacob Bernal 
           Nicholas Clement 
           Kari Hogan                    
           Charles Monroe 
           Kim Murray 
           Jill Pearson 
           Jonathan Peck 
           Alan Storm 
           James Zarling            
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Staff & Guests Present: 
Charles Casey 
Art Eckstrom 
Lee Hayden 
Jesus Arrieta 
Jen Darland 
Dominica Dominguez 
Donna Bakerx 
David Hinton 
Suzanne Miles 
Debra Johnson 
Daphanie Conner 
Linda Nichols 
 

 
BJ Smith 
Liz Gulick 
Gerri Brunson 
Stan Steinman                         
Margie Wright 
Lorraine Morales 
Regina Suitt 
Tonia Evelyn 
Wright Kadiri 
Meredith Wilson 
Risé Hart 

 
 
 

 

I. Call to Order – Clayton Hamilton, Chair, called the meeting to order at 7:37 a.m. 
 
II. Pledge of Allegiance – All 
 
III. Roll Call – Chris Hazen-Molina conducted the roll call.  
 
IV. Action Item:  Suzanne Lawder moved to approve the new memberships of Linda 

Nichols and Meredith Wilson.  Duane Bock seconded the motion.  Motion 
approved unanimously.   

 
V. Action Item:  Clarence Boykins moved to approve the April meeting minutes.   

Johnson Bia seconded the motion.  Motion approved unanimously. 
 
VI. Preparation for June WIB Meeting – The WIB Chair and Vice Chair positions 

will be terminated on June 30, 2012 and nominations for replacements are 
needed.  Nomination forms were distributed to the committee. 

 
VII. Current Events – Clayton Hamilton 

Professional Employment Exploration and Resource Services (PEERS) had their 
first event on Wednesday, May 9 held at the Pima Community College.  There 
were 120 people (50 job seekers) in attendance.  PEERS website:  
http://www.peersaz.com.  
 
Clayton asked the members to review the revised WIB By Laws included in the 
meeting packet as approval of the By Laws will be an action item at the June 
meeting.   
 

VIII. Staff Report Committee Activities Update – Charles Casey and Jim Mize 
Casey stated that funding for the next fiscal year was increased with the youth 
program receiving the largest increase followed by the adult program.  The 
dislocated worker program also received an increase but a smaller amount.  One 
reason that Pima County One-Stop received increase funding is that our 
economy is still weak compared to the state and country.  
 
Jim reported that the unemployment rate has decreased; although there are still 
a lot of people who are on long-term unemployment due to lack of skills needed 
to find a different job.  Jim stated that all the apprentice electricians are back to 
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work plus there are 17 new apprenticeships.  The state has purchased a new 
program www.wantedanalytics.com.  There is a “job ads” section and the largest 
job increase is RN, second increase is computer rated jobs and third is truck 
drivers.  Skills most needed are software related and customer relations.  The 
Kino Teen Center on Ajo Way is being relocated and the new One-Stop Veterans 
Center for Employment and Training will use the building starting on July 1. 
 
Hank Atha reported that the Youth Health Services are still available and will be 
located in various Pima County Health Centers plus there is a mobile unit. 

 
IX. Agencies Overview – Goodwill, SER (Service, Employment, and 

Redevelopment), Tucson Urban League (TUL), and Tucson Youth Development 
(TYD) 

 
Arnold Palacios gave an overview about TYD.  TYD was founded in 1968 and 
provides work experience, employment, and remedial education for youth.  In 
1997 a charter high school has established for alternative (at risk) population.  In 
2009 they expanded to Pueblo Gardens.  There are 250 high school students 
during the school year and approximately 1,200 total participates over the course 
of the year.  Success Story:  LEAP (Learn, Earn, Advance and Prosper) and GO 
(Great Opportunities) healthcare programs.  This is a success story because of 
the unique partnerships in the program:  Tucson Medical Center (private sector), 
JTED (education), Pima County and AZ state (government) and TYD.  This 
program has created a career pathway for youth to gain exposure to healthcare 
careers and ultimately to become employed.  The difference between the 
programs:  LEAP is an in-school work experience program in the medical field for 
Juniors and Seniors and GO is a summer internship program for graduated 
seniors.  This year’s graduation speaker is a former student who graduated in 
the1960s.  She was a director of the Pediatric Labor and Delivery Program at 
TMC and now in the private sector working with difficult pregnancies/deliveries.  
Website:  http://tucsonyouth.org.  
 
Liz Gulick represented Goodwill.  There are 11 retail stores and 17 donation 
centers.  Their mission focuses on workforce development for people with 
barriers.   Approximately 8,800 people were served last year.  Goodwill has 30 
partnerships in Southern Arizona.  Goodwill provides case management at the 
One-Stop.  Last year Goodwill served 5,000 clients at the One-Stop.  They 
provide employee assistance and career development services for their 
employees.  Goodwill’s “Ready-to-Earn Program” helps unemployed and 
underemployed individuals with the entry-level skills needed for successful 
employment in the Call Canter Industry.  Youth mentoring program serves 50 
youth and the goal is to help youth build career plans and skills, prepare for 
school completion, post-secondary training and productive work by providing 
structured and supportive relationships with a mentor.  There are four job 
connection centers that provide free to the public computers with internet access, 
phones, fax, copier and printer.  Website:  http://www.goodwilltucson.org.  
 
TUL staff (Daphanie Conner, Debra Johnson, and Donna Bakerx) provided 
information about TUL services.  TUL offers youth development services, 
employment related services, prevention/intervention programs, housing 
resources, meals to seniors, weatherization, home repair, and utility assistance.  
Approximately 2,500 people are served yearly.  A Community Closet provides 
clothes, food, diapers, toiletries, etc. free of charge to those in need.  Items are 
donated from people in the community.  Success stories:  1) Student of TUL who 
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now is a pediatric nurse, 2) Single 40 year old mother, supporting a daughter and 
granddaughter received money to fix her car, college tuition and a new place to 
live maintain a 3.8 average while working as she attended college will be 
graduating on May 17 as an automotive mechanic, and 3) 28 year old cancer 
patient was provided weatherization for his home helping to improve the quality 
of his life and remove a burden.  TUL staff adopted him and his family during the 
holidays.  The “I AM EMPOWERED TUCSON” campaign focusing on four goals 
for the community:  education, employment, housing, and healthcare.  
Website:   http://tucsonurbanleague.org. 
 
Ernesto Urias, who started with SER in 1968, stated that the national office 
began in 1964 as the department of labor’s designated national delivery agency 
for Hispanics.  SER provides comprehensive employment/training programs and 
prepares clients for the workforce.  Approximately 20,000 people have been 
served.  They are a contractor with Pima County and have staff at Las Artes, 
Kino One-Stop, Rio Nuevo Center, and the Jackson Employment Center.  Over 
600 people have worked at SER since they started.  SER, along with union 
services, partner with the county in the initial title 111 venture.  SER remains a 
major contractor for the dislocated workers’ program.  SER’s national office 
wanted to partner with the Tucson SER for the One Stop and a YO program; 
however they preferred to work with Pima County.  One of the tasks assigned to 
Ernesto by the SER board was to recruit and find ways to hire young people that 
showed leadership potential.   That task was not as easy since he had to hire off 
of the DES and department of education certification lists.   
Website:  http://www.ser-national.org. 

. 
Noreen Nelson facilitated the following questions: 
 
1. In uncertain economic times what has your agency done to cope with 

reduced budgets? 
 
TYD 

 “School Plus Jobs” program was eliminated and used the One-Stop 
Rapid Response Team to help the employees of this program find 
employment. 

 
Goodwill 

 Increased partnerships. 
 Worked with Vocational Rehabilitation to help two visual impaired 

people.  
 Became more efficient. 

 
TUL 

 Downsized their programs. 
 More efficient by cutting some overhead. 
 Partnerships.   
 Found more volunteers. 
 Increased fund raising. 

 
SER 

 Cut back on staff/costs. 
 Working with the county more.  
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2.  Looking to the future what do you think will be your biggest challenges? 
 
TYD 

 Youth funding stream might be eliminated.   
 

Goodwill 
 Funding. 
 Clients lack skills/education for entry level jobs. 
 

TUL 
 Identify resources that can support the various programs. 
 Working with constituents.   

 
SER 

 Competing with the junior colleges.   
 

X. Quality Education and Jobs Citizens’ Initiative – Jen Darland and  
Ramon Gaanderse 
Jen provided a background on Prop 100 and an overview of the initiative.  A poll 
was conducted about voters spending priorities, seriousness of losing funding 
from Prop 100, confidence in legislature, and voter support.   Reason to continue 
the state tax is to provide funding for education benefiting both district and 
charter schools.  A database would need to be created to provide accountability.  
The initiative would serve to meet Governor Brewer’s Ready and Reform Goals:  
increasing 3rd grade reading scores, raising the high school graduation rate, 
increasing the percentage of 6th graders at or above based on the National 
Assessment Education Performance and doubling the number of students 
receiving bachelor’s degrees.  Ramon stated that 10% of initiative funds would 
be used for road, rail, and transit projects in our communities.    
Website:  www.qualityeducationandjobs.com. 
 

XI. Call to Public 
Suzanne Miles invited the attendees to Pima Community College graduations:   
Pima Community College – regular graduation 
Thursday, May 17th 
7 pm at TCC Arena 
         and 
Pima Community College – G.E.D. graduation 
Thursday, June 7th 
7 pm at TCC Music Hall 

 
Carld Rosborough thanked the presenters for volunteering to partake in the Job 
Corps Youth and Peace Symposium on June 11. 

 
Vaughn Croft announced that at the May 10 Tucson Metropolitan Chamber of 
Commerce “State of Education” event scholarships were presented to local 
graduating high school seniors.  The chamber is making education and workforce 
development a top priority. 

 
XII. Next Meeting:  Friday, June 8, 2012, 7:30 a.m. at the University of Phoenix 
 
XIII. Adjournment – 9:10 a.m. 


