


	DELIVERABLE (OUTPUT) TYPE
DELIVERABLES:  UI = Unduplicated Individuals   UH = Unduplicated Households    UHU = Unduplicated Housing  Units

	PUBLIC BENEFIT  (OUTCOME)
	








COMMUNITY IMPACT
	Case Management               Client  Hours;      UI
   

	Childcare                               Hours      UI 
	Counseling Client              Hours      UI
	Education                              Hours      UI
	Financial Assistance       Dollars      UI     UH
	Food Assistance                  Meals  Provided, Meals Congregate  , Boxes,   Pounds   UI     UH

	Home Modification      Modifications      UHU
	Home Repair                    Repairs       UHU
	Material Assistance           Items      UI      UH
	Mentoring                             Hours       UI


   
	Professional Services       Hours      UI     UH
	Respite Care                        Hours       UI
	Screenings/Assessment      Screenings Completed       UI
	Shelter                                        Bed  Utilization     UI    UH
	Training  - Skill Development  Hours    UI
	Transportation Assistance  Trips      UI

	
	Acquired  New Knowledge or Skill
	X
	
	X
	X
	X
	
	
	
	
	X
	X
	
	
	
	X
	

	
	Demonstrate Academic Achievement
	
	X
	
	X
	
	
	
	
	X
	X
	X
	
	
	
	
	

	
	Improved Health: Increased Family Functioning
	X
	
	X
	
	
	
	
	
	
	X
	X
	X
	X
	
	
	

	
	Improved Health:  Better Nutrition
	
	
	
	X
	
	X
	
	
	
	
	
	
	X
	
	
	

	
	Improved Health:  Better Physical Condition
	
	
	
	X
	
	
	
	
	
	
	X
	
	X
	
	X
	

	
	Improved Health and Safety: Access to Essential Services
	X
	
	X
	X
	X
	
	
	
	
	
	X
	
	
	
	
	X

	
	Improved Wellbeing: increased  Social Competence
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1. Case Management:  Client monitoring and coordination of services for individual clients.

2. Childcare: Provision of regular or temporary care for children; can be during or after school. 

3. Counseling Client: Provision of direct services from trained professionals (either staff or volunteers), including legal, medical, therapeutic counseling, or other treatments or services.

4. Education: Provision of information to increase awareness, knowledge or understanding about an issue, community or population.

5. Financial Assistance: Assistance provided to pay rent/mortgage, utilities, or to purchase other goods or services to prevent or end homelessness.

6. Food Assistance: Includes food boxes, bags, or prepared meals (either individual or congregate).
7. Home Modification: Modification project for purpose of enhancing independence, accessibility, or safety, specifically for persons with disabilities.

8. Home Repair: Repair or weatherization for purpose of enhancing safety, suitability, or livability of dwelling units.
9. Material Assistance: Assistance in the form of material goods such as clothes, household goods, or landscape improvement. 

10. Mentoring: One-on-one personal guidance based on a relationship intended to be sustained over several months.

11. Professional Services: Provision of direct services from trained professionals (either staff or volunteers), including legal, medical, therapeutic counseling, or other treatments or services.

12. Respite: Provision of temporary rest or relief, including assistance given to caregivers or parents.

13. Screening/Assessment: Individual assessments or evaluations, including health-related screenings, mortgage default initial review, or capacity/skill assessment. Do not use this output for case management.

14. Shelter: Provision of crisis, emergency or transitional shelter housing.

15. Training – Skill Development: Classes or workshops designed to increase capacity of target audience in some way, includes life skills, computer skills, job readiness skills, financial education, cultural sensitivity, parenting, and arts and crafts skills.

16. Transportation Assistance: Provision of means of travel from one place to another. Services may include regular or one-time trips.


PUBLIC BENEFIT (OUTCOME) TYPES
1. Acquired/practiced new knowledge or skill
Clients/participants learned or put to use new knowledge or acquired a new skill.

2. Demonstrate Academic achievement
Increased knowledge and understanding related to academic activities. 

3. Improved Health: Increased Family Functioning
Improved parent/child communication, parenting skills, and skills that help parents manage finances, manage the household, manage relationships, and other related functions.

4. Improved Health: Better Nutrition
Clients/participants have better health through eating more regularly and through a more varied and nutritious diet.

5. Improved Health: Better Physical Condition
Improved health through better physical conditioning: Clients/participants have better health through activities that improve physical skills, coordination, and conditioning.

6. Improved Health and Safety: Access to Essential Services
Increased ability to access needed services as a result of receiving information, referral, transportation, case management, or other services.

7. Improved Wellbeing: Increased Social Competence
Clients/participants improve their ability to socialize with others. Clients/participants increase their social skills for interacting and developing positive relationships with others.

8. Improved Safety and Wellbeing
Clients/participants experience increased safety due to receiving emergency or transitional housing, or knowledge or skills that will improve their safety.

9. Increased Individual Stability: Individuals or Families
Individuals or families in crisis are able to meet immediate needs, access resources, and develop stabilization plans. 

10. Promote Health and Wellbeing: Obtained/Retained Safe, Affordable, Decent Housing
Clients obtain permanent housing. Clients are able to retain permanent housing as a result of services.

11. Promote Health and Wellbeing: Independent Living
Clients/participants are able to improve mental or emotional health, sobriety, and skills for life management, leading to improved self-sufficiency, independent living as a result of counseling, case management, or other services.

12. Promote Health and Wellbeing: Improved Housing Conditions
Clients’ homes were modified in order to create better accessibility, independence, and ease of movement in the dwelling unit. This is most appropriate for modifications to homes of persons with disabilities.

13. Promote Health and Wellbeing: Reduction in High Risk Behaviors
Reduced risky behavior: Clients/participants reduce their involvement with negative peers, use of alcohol, tobacco, and drugs, and other anti-social or unhealthful activity.
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