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Account Number Billing Date Cue Date Total Amount Due Amount Lo Pay
e 7.1 . Deiaut 6252012 - FHOiR012 0.00 000
Account Name . Spend Limit Available to Spend
JUDY M LAVIGLETTE t | T D) 18,G00.00 15,065.00
Post =  Tran Reference Fugp Descrintion q””— City 0gjfﬁsmtefpmv MGG Amount .
0B/01 OB/31 2449388%153200334300138 SPY ALLEN INSTRUMENTS | ;q 7 480-994-1306 S0 % AZ #  ~7 domss \/ i L;
el ™,
OEET OBI01 24055232153080747726704 GOPF 1 S KELLER & ASSOCIATES) 4EST wreLLER com $0g) Wi @} 87412 i
0R04 0BT Td4TRG32153052372251750 2DOD UNIV FL ONUINE PNTS 8 443 soa-3308131 57&5‘ oT % 400,90 T i
06015 06/12 24638232150900018023813 1000 SAcE soFTwaRE NG OOZZ  sse-gssrzas §pd) ca i3 1e708z V(oS 2.
Average Daily Nonthly Annual Annual Percentage Account Sumrmary
Balansa Periodic Percentage Rate . ) i
Rate Hate Peavicus Balance 000
), 5] ¥ T
Purchases 0.00 0.0000% 0.00% 0.0y, || urehases * A
Clash Advances 0.00 0000045 0.06% | Number of Days in Cash Advances + 0.00
This Billing Cycle Credits - .00
31| Paymants - .00
How Cash Advances Qther Charges + G.00
o oo | Finance Charge + 000
Cash Advance Fee
0.00 Hew Balance = 0.00

*T o7t THE ABOVE LISTED TRANSACTIONS HAVE TRANSFERRED TO THIS ACCGUNT'S ASSOCIATED CENTRAL BILL ACGOUNT. THE KET
BALAMNCE WAS 3171.79

B PLEASE NOTE THAT ANY FOREIGN PURCHASES ARDIOR FOREKIN CASH DISBURSEMERT TRANSACTIONS MAY INCLUDE A 1%
IMTERMATIONAL

THANSACTION FEE

Copyrighh 1987 - 2612 J P Mergan Chase & Co Al rights reserved,
!

\/W M Laisie.
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https://www3 paymentnet,com/ESPNET/statement.aspx7a | =4cEZrKzQ2TBijrp9MhtSk36...  6/26/2012



" Instruments el
‘ & Supplies nvoice

Page:

7114 E Earll Drive Invoice Number: 0117285-IN
Scoilsdale, AZ 85251 Involce Date: 5/31/2012
800.272.0180
FAX: 480.994.8337
2040 E La Palma Ste F Order Number: 0021920
Anzheim, CA 92806 Order DBate 5/24/2012
800.215.2737 Salesperson: 0110
FAX: 714.238,3441 Cust . DO0-
Sold To: Ship To: ustomer Number: 00-PIMCOUA
Pima County - info. Tech.
Pima County - Info. Tech, 150 W, Congress
150 W. Congress Bth Ficor
6th Floor Tucson, AZ 85701
Tucson, AZ 85701
Confirm To:
Customer P.O. Ship VIA F.O.B. Terms
Judy Laviclette UPS-GRD Credit Card
ltem Number Unit Ordered Shipped Back Ordered Price Amount
TR/UPGBE3670-00 EACH 1.00 1.00 0.00 300.00 300.00
Upgrade-TBC (current version) Whse: 001
30 Day Network License Code: 1688400050833083335
NOTE: Requires entry of 1 HASP Key D per License.
Sn: MAX 325-61 - 4592333229023608
AILLEN 345 Kt ~
/114 E EARLL DR
AUTTS0EEE, AT 85251
153347
Fepang I i
Farripnal T
CREDIT CARD
Y154 SALE
Laki) g AT Ty |
[HYOICE |
Batch 1 060083
Peiprovat (e 066882
Entiy Melhod: Maruia
Mode: Cnline
Tar Amount: 128 BY
Cust Code:
ave (ode: Y7
A FINANCE CHARGE of 1.5% per RE ok 1 Net Invoice: 300.00
montt or 18% per year will be added to 711 Less Discount: 0.00
all past due accounts. Title remains with S o T ioht: 0.00
ALLEN Instruments until paid in full PLE it sl 4085 Freight '
_ S Thi Sales Tax: 26.85
. = Invoice Total: 326.85

Customer Signature:




Quote # |
AAAQBYET |

Instruments & upﬁges

7114 E. Earil Drive, Scottsdale, AZ 85251
(480) 994-1306 » Fax (480) 994-8337
{800} 272-0180

SRR

Quote Prepared for:

Pima County

Judy Laviolette =
150 W. Congress St.
Tucson, AZ 85701
U.SA.

Pima County
Judy Laviolette

150 W, Congress St.
Tucson, AZ 85701
USA.

Rt

e T T T e Ty e
N KR i i R P Fiadsy

Phone: (520)740-8789

Phone: (520)740-8789 Fax: (520)622-3365

Fax: (520)622-3365

A — | Terms Rep  |P.O.Nu Ship Via
1 Credit Card | Tim Smets : UPS Ground
Tn# Qy]item# - I Description N Unit Price 11 Ext. Price |
1 1 UPGE3670-00 Upgrade - TBC (Current Version) Dangle to $300.00 $300.00
Network License Upgrade (Per Seat) Note:
Requires Entry of 1 MASP Key |ID per License.
: SubTotal $300.00 |
Customer Signature: _ S
Sales Tax - $26.85 ‘
Payment Type: Shipping ' $15.00 |
Data: . Total - . $341.85

- Prior té agerating any radio modem, Users are legaly required 6 obtaif requency licensing from the FCC, Allls Licansing will filg your application Tor a fee.
Please cantact Elaine Renoire (800) 252-0529,

- Hardware Warranty: The standard factory warranty period for all Trimbte® producls begins on the day the end user receives the product, The standard
warranty period is one (1) year with the following exceptions: 3600, 5500, 5600, 58, SPS700, ATS, Geodimeter Contrel Unit, GeoRadio, NE-100/101,
T5305/315, T5415, Dini Levels, LL400, LL500, HV401, GI.700, GL1242, CR550/600 Laser Receiver, DG711 Pipe Laser. These listed products have a two (2)
year factory warranty period. The factory warranty can be extended annually. Please contact Mike Westphal for pricing and/or further details: 800-272-0180

- Software/Firmware Agreement: The standard Software/Firmware agreement period for all Trimble® products begins on tha day the end user receives the
praduct. Under the Soflware/Firmware agreement Fix updates and Minor updates are available for the agreement peried. The standard agreement is one (1)
year with the following exceptions: Trimble Geamatics Office and the 5800 receiver siandard ninety (90) day agreement. TerraModel and Paydirt Sitework
Office standard one hundred eighty (180} day agreement. 3600, 5500, 5600, S6, SPS700, ATS, Geadimeter Conirol Unit, GeoRadio, NE-100/101,
T5305/315, TS415, Dini Levels, LLA0O, LL500, HV401, GL700, GL1242, CR550/600 Laser Receiver, DG711 Pipe Laser standard two (2) year agreement,
The Software/Firmware agreements can be exlended annually. Flease contact Mike Westphal for pricing andfor further details: 800-272-0180

- Returns will only be processed if we are notified within 7 calendar days of receipt of your order. Retums are subjact 1o a 15% restocking fee. For additional
informatien regarding relurns, please email customerservice@alieninstruments.com.

Visit us online at: http://www. alleninstruments.com Page 1 of 1



Service Desk

Purchase request for Software Network License

Purchase Request
Number

Priority
Status
Submitted By
Assignees

Additional Information

3001114

Mormat
Pending Requisition
U124391

Purchase Software Team

Entered on 65/01/2012 af 08:30:01 MST {GMT-0700) by Nina Albert:
Requested quote from vendor and asked depariment if {hey received a quote.

Enfered on 04/05/2012 al 16:52:48 MST (GMT-0700) by Sydne Meyers:
Purchase reguest to move to a netwerk license from & hardware dongle.
The network license wiil allow far sharing of Trimble.

Please purchase the following:

Part # UPGB3870-00, Upgrade - TBC (current version) Dongle to Networls License upgrade

Cost $300.00

VENDOR: Allen Instruments and Supplies

Greg Dolphin
Mebile: 480-369-1832
Office: B800-272-0180

Submitted via

New User?

Category 2
Category 4
Department Code

Recipient List

Web

off

Software

Software

Ww

Entered on 2012-04-05 at 16:52:48 by Sydne Meyers :

William Gerdes
Terry Steger

ftem 1 Quantity
Request Unit
Last Name
Emall address
Phone Number

Fioor [ Room

Division

Job Title

Employee Status

1

1197

Meyers
sydne.meyers@pima.gov
443-6502

Floor: 1

Conveyance

PROGRAM
COORDINATOR

Permanent

hitp://servicedesk.pima.gov/tmp/report_11283234264.htm]

Submitted On

Submitted At
Last Edited On
Last Edited At

Item 1

Purchase Request
Category

Category 3

Category 5

Reguest Fund
Request Object
First Name
User 1D
Address

Department

Site Code

Manager

Page 1 of 1

04/65/2012

16:52:48
05/01/2012

08:30:01%

Other

Software

Sofiware

Software

5008
5001
Sydne

U124381

3355 N Dodge Blvd

Michelle Varner

5/22/2012



J.J Keller

% & Associates, Ine?

REMIT TQ:
FO BOX 548
NEENAH WI 54957-0548

INVOICE DATE

4/13/12

INVOICE

INVOICE NO.

009191854

D-U-N-S® NO. 05-026-4316
FED 1.0. NO. 38-0957377

PURCRHASE DRADER NO.

Since 1953 {B0O) 558-5011
BILL TO: SHIFPED TO:
PIMA COUNTY IT DEPT PIMA COUNTY IT DEPT
NINA ALBERT NINA ALBERT
150 W CONGRESS 6TH FLR
150 W CONGRESS 6TH FLR #*SOFTWARE LIC ADMINISTRATOR *
TUCSON AZ 85701-1317 TUCSON AZ 85701-1317
VIA: FIRST CLASS ON 04/13/12
ACCOUNT NO. JoJf KELLER GADER NO. (RDER DATE SALESPERSON F0.B, TERMS PAGE
33-013112 11769053 4/12/12 DALE %2528 | DST NET 30 1
' QUANTITY T UNIT NET "EXTENDED
FRODUCT CODE DESCRIPTION UHDERED SHIPPED BACK DADEAED PRICE PRICE
631 CSW 18 ALCOHOL & DRUG 201-500 E SVC 1 1 820.00000 820.00
RENEWAL TERMS 5/12 - 4/13
TAX ARIZONA TAX 54.12
Thank you for your order. Keller's technical experts are available to #nswer
general content-related questions. IT ypu have any questions [regarding this
order, please call the salesperson listed above,
204t J. J. KELLER & ASSQCIATES, INC.”. MNeenah, W)+ USA « (520} 722-2848 FORM #0033 (1/11) SAP 200147 PLEASE PAY - $874 12
Overdue Agcounts: 1.5% pet manth (annual percentage rate 18%) due after 30 days. ‘THIS AMOUNT )
Returns: Please call {800) 558-5011, ext. 7210, to obtaln a Return Authorization.
PLEASE DETACH AND RETURN BOTTOM PORTION TG ENSURE PROPER CREDIT TO YOUR ACCOUNT
DO NOT STAPLE TO REMITTANCE
PIMA COUNTY IT DEPT
J J Ke er ACCOUNT NO. INVOICE NO. INVOICE DATE AMOUNT DUE
/ (800) 558-5011 03-013112 009191854 4/13/12 $874.12

& Associates, Inc® Associates, Inc.®

Since 1953

REMIT TO:

J. J. KELLER & ASSQCIATES INC ®

pay.jikeller.com

PO BOX 548
NEENAH W 54957-0548

Pay invoices online at pay.jjkeller.com

FPLEASE COMMENT HERE IF PAYMENT DIFFERS FRAOM AMOUNT DUE

Seq to.

21




\ / FAX TRANSMITTAL
A ——
3003 Breezewood Lang, P, 0. Box 548
J . J . Ke].ler Neenah, Wiscansin 54957-0548
: Visit jjkeller.com
& Associates, Inc®
Since 1953

Helping firms effectively manage risk, regulatory compliance and related hest practices.

Account: 03013112

Date: 05/31/12 16:30:00 Number of pages including cover: 2
To: NINA ALBERT

Company: PIMA COUNTY IT DEPT

City: State/Prov:

Phone #: Fax #:

From: JESSE KARPOWITZ MS #:

Phone #: (920)727-7210  Ext: 2068 Fax #: (920)727-7518

E-mail:

Message:  |NV# 9191854
SEE ATTACHED INVOICE PAID TODAY WITH
CREDIT CARD.
THANK YOU,

Transpoclation * Hazmat » Industrial Safety + Canstruction » Security « Environmental + Human Resources + Food Safaty + Food Service

Publishing . Supplies * Services . Consulting

© 2010 J. J. KELLER & ASSOGIATES, ING.® Neenah, Wi + USA - (920} 722-2848 FORM #0872 {1/10) FAX



REMIT TO; INVOICE DATE INVOICE TO.
4 J.J. Keller  rosoxsas INVOICE T
\/: & ASSUCiEtES, Inc® NEENAH Wi 54957-(0548 D-U-N-S5® NO. 05-026-4316 PURGHASE CAGER NO.
Since 1953 (800) 558-5011 FED I.D. NO. 38-0857377
BILL TO: SHIPPED TO:
DIMA COUNTY IT DEPT PIMA COUNTY IT DEPT
NINA ALBERT NINA ALBERT
150 W CONGRESS 6FH FLR
150 W CONGRESS 6TE FLR *SOFTWARE LIC ADMINISTRATOR *
TUCSON 32 B5701-1317 TUCSON AZ 85701-1317
VIA FIRST CLASS oN 04/13/12
ACCOUNT NO. J, . KELLER ORBER NQ. ORGER DATE SALESPERSON FO.B, TERMS PAGE
n3=013112 011769053 4/12/12 DALE. %2528 | DST NET 30 1
CUANTITY UNIT NET EXTENDED
PRODUCT CODE DESCRIFTION GRADERED SHIFFED BACK CACERED PRICE FRICE
631 CsSW 1B ALCOHOL & DRUG 201-500 E SVC 1 1 B20.00000 820.00
RENEWAL TERMS: 5/12 - 4/13 .
TAY ARIZONA TAY - 1 1 54.12000 54.12
© 32011 1. J. KELLER & ASSOCIATES, INC.", Naenah, W « USA » (320) 722-2048 FORM #0033 (a111) BAP 30017 PLEASE PAY - 670 12
Overdue Accounts: 1.5% per month (annual percentage rate 18%}) due after 30 days. THIS AMOUNT v )
Returns: Please call {800) 558-5011, ext. 7210, to obtain a Return Autharization.
PLEASE DETACH AND RETURN BOTTOM PORTION TO ENSURE PROPER CREDIT TO YOUR ACCOUNT
DO NOT STAPLE TO REMITTANCE
J J K H ACCOUNT RO, THVOIGE NO. INVOIGE DATE AMOUNT DUE
\\ b ;__g__e_g (800) 558-5011 03-013112 (09191854 4/13/12 5874.12
W & Associates, Inc, pay.ijkeller.com PLEASE COMMENT HERE IF PAYMENT DIFFERS FROM AMGUNT DUE
Since 1953
REMIT TO:

J.J. KELLER & ASSOCIATES INC.?
PO BOX 548
NEENAH W| 54957-0548

Pay invoices online at pay.jjkeller.com




Service Desk

Page 1 of 1

Purchase request for Other Software - JJ Keller Renewal for Risk Mgmt

Purchase Request
Number

Priority
Status
Submitted By

Assignees

Additional Information

Entered on 05/21/2012 at 10:21:32 MST (GMT-0700) by Jimmie Colmenero:

3001348

Normal
Pending Requisition
101278

Purchase Sofiware Team

Renewal request for.lJ Keller software/E Sve. nvoice is attached.

Submitted via

New User?

Category 2
Category 4
Depariment Code

Recipient List

Web

off

Scfiware

Software

FN

Entered on 2012-05-21 &t 10:21:32 by Jimmie Colmenero :

Risk Mgmt

Item 1 Quantity
Request Unit
Last Name
Email address
Phaone Number

Floor { Room

Section Name

Site Code

Manager

htip://servicedesk.pima.govitmp/report_u12832380863.htm]

1
0485

Colmenero
jimmie.calmenero@pima.gov
740-6413

Fleor: 7 - FINANCE

Departmental Analysis
Administ
rafion

11

Patrick McGee

Submitted On

Submitted At
Last Edlted On

Last Edited At

Item 1

Purchase Request
Category

Category 3

Category &

Request Fund
Request Object
First Name
User IO
Address

Department

Division

Job Title

Empioyee Status

05/21/2012

10:21:32
05/30/2042
15:51:07

Cther

Software

Software

Sofiware

5604

5001

Jimmie

U101278

201 N STONE

DEPARTMENT OF
F

Deparimental Analysis

iNFO PROCESSING SUP

SPEC

Parmaneant

5/31/2012



Mc?‘ran’ & Center

Civil & Coastal Engineering

PO Box 116585

Gainesville, FL. 32611-6585

(352) 392-0378 » FAX (352} 302-6629
(800) 226-1013 Toll Free

E-mail: metrans@ce.ufl.edu

UNIVERSITY of

E8za6E
BILLTC: MEMBER MD: BBAZG.
PIMO COUNTY - f
33N STONE 17TH FL
TUCSON - AZ 85781

SHIPTO: - - NINA ALBERT .
. .PIMA COUNTY
33 N STONE 17TH FL
- TUCSON-- AZ. 85781

S#  492021860014890070010 N ; —
ACCOUNT # 451715312 DE/B4/12DUE UPEM RECEIMOUR CREDIT CARD OUR BE268
FEILD ¥ 59-6002052 DATE DATE HEF. # NO.
_____ RvNno. | DISK | DESCRIPTION | ORDERED | SHIPPED | oppgrep |MNTPRICE) BXTENPFRFFICE
Wcsogig.ouml | . HCSEBLBSUPRORT . | - Lo oo b go| . . 4dBMED. . . 408,00
. - e 45, 09
#+#TERMS: DUE UPDH RECEIFT . . SlfB‘TCT;ﬁgz _ 2.0
##2UST CALL FOR APPROVAL TO SETURN PRODICT. -~ : : T 400, 8
hem 460. 60

j/wmla you

% NONE DUE



Page | of I

HCS2010 SUPPORT SUBSCRIPTION

Technical suppart and software updates for the Highway Capacity Software (HCS+™) is
provided through an annual subscription. This product (HCSplus.SUB) is to extend the
HCS+ office license subscription for one year from the expiration date of the previous
suppart. (The first year is included in the software purchase or upgrade iee).

Operating System: NA

Level OF Support: NA

Version Number:
Release Date:

3400,
Product ID; HCS2010.5UB

Products | Newsletters | Hichway Capacity Soflware™ | TRANSYT-7E™ | TSIS-CORSIM™ | Eeatured Softwars |
Suppert | Demos | MeTrans™Training | Info & Links | Join MeTrans™ | About McTrans™ | Civil & Coaglal
Enginesring | MeTrans™Home

SO

Copyright 2012, University of Florida
All Rights Reserved
McTrans Center, PO Box 116585, Gainesville, FL 325611-6585
US Toll Free: 1-800-226-1013 Phone: (352) 382-0378 Fax; (352) 392-6629
Comments on the web site should be sent to metrans@ce, ufl.edu.
This page last updated May 31, 2012.

Lagal Notice  Privacy Policy

http://metrans.ce.ufl.edu/tsetd242uu/store/description.asp?itemID=1034 5/31/2012



Judy Laviolette

From: receipt@cashnetsmartpay.com
Sent: Friday, June 01, 2012 12:34 PM
To: Judy Laviolette

Subject: Thank you for your payment

Receipt Number: 1369634
University of Florida Web Payments
Current Date; 06/01/2012

Description Amount

MecTrans Software 5400.00
IPAY Document Nurnber: 000001548684
Total 5400.00

Payments Received Amount
Credit Card $400.00
Visa XXXXKOKXXXX3620

Authorization # 046622
Total  $400.00

Thank you for the payment.



Service Desk

Page 1 of 2

Highway Capacity Software subscription renewal - DOT Traffic Engineering

Purchase Request 3001352

Number

Priority Narmal

Status Resolved

Submitted By u102177

Assignees Purchase Softwara Team

Additlonal Infermation

Entered on 06/01/2012 at 12:44:43 MST (GMT-0700) by Judy Laviolette:
Purchased Completed.

Entered on 06/01/2012 at 12:43:02 MST (GMT-0700) by Judy Laviolette:
Paid with PCARD:

Receipt Number: 1369634

University of Florida Web Payments

Current Date: 06/01/2012

Description Amaunt

MecTrans Software $400.00
IPAY Document Number: 000001948684
Total $400.00

Entered aon 05/31/2012 af 15:21:16 MST (GMT-0700) by Judy Laviclette:
Emailed vendor to update custemer informaticn including address.

Entered an 05/22/2012 at 17.14:45 MST (GMT-0700) by Priscilla Diaz:

Submitted On

Submitted At
Last Edited On
Last Edited At

05/22/12012

17:14:48
06/01/2012
12:44:43

Request to renew Highway Capacity Sofiware subscription for DOT Traffic Engineering. HC52010.SUB Support Subscription for service period
5/312 - 5131113, registration #71385. Please contact Denise Silvester at 740-285%9 if you have any quastions. Thank you

Submitted via Web
New User? Off
Category 2 Software
Category 4 Software
Other Cost 1 400.00

Other Description 1
Entered on 2012-05-22 at 17:14:45 by Prisciila Diaz :

Highway Capacity Sofiware (HCS) Subscription renewal for service period 5/30/12 -
5/3113.

Department Cote TR

Recipient List
Enfered on 2012-05-22 at 17:14:45 by Priscilla Diaz :

Denise Silvester

Htem 1 CQuantity 1

Closure Code Purchase Gempleted
Request Unit 1493

Last Name Diaz

Email address priscilla.diaz@pima.gov

http://servicedesk.pima.gov/tmp/report_u12832358564.html

Item 1

Purchase Request

Category
Category 3

Category 5

PO/ DG Number

Order Type
Request Fund
Request Object
First Name

User ID

Other

Software

Software

Software

BCARD

PO
2000
5125
Priscilla

u102i77

6/1/2012



_Service Desk

Phone Number

Ftoor/ Room

Division

Job Title

Employee Status

http://servicedesk.pima.gov/tmp/report_ 112832358564 .html

740-6576

PWB FL 4

Directors Office

SENIOR ADMINISTRATIVE
SPECIALI
8T

Permanent

Address

Department

Site Code

Manager

Page 2 of 2

201 N STONE

Elsa Hamblin

6/1/2012



Order Confirmation

Crder Number: 1000978987 Entered By: James Dillingham
Order Date: 06/13/2012 Sold To Contact: Judy Laviolette
Order Type: A. Std Order Phone Number: 520-724-8064
Payment Terms; A92 - Prepaid - Credit Card/e-check E-mail Address:; software.administrator@pima.g
PO#

Shipping Method: Standard

Sold To: Ship To: Bill To:

Account 1D: 4003045259 Account [D: 4003045259 Account 1D: 4003045259
Pima County Government Pima County Gavernment Pima County Government
33 North Stone 33 North Stone 33 North Stane

Tuscon, AZ 85701 Tuscon, AZ 85701 Tuscon, AZ 85701

USA USA UsSA

10 1 ACT ACT!
Registered Name: Pima County Government
1 4  ACTPRM2012L ACT 2012 PRM LIC $359.95 $1,439.80

Registered Name: Fima County Government

Net: $359.95 $1,439.80

12 1 ACTPRM2012MP  ACT 2012 MP PRM MEDIA ONLY SOQFTWARE $0.00 $0.00
Registered Name: Pima County Government

Net: 50.00 50.00
Subtotal: 51,439.80
Freight: $14.95
Freight Discount: 100-% 514.95-
Sales Tax: $131.02
Totak $1,670.82

Pre-crdered products are scheduied to ship on or about the date indicated above.
Please refer to http:/f/www.SageNorthAmerica.com for the most up to date information regarding our current preduct and service offerings.
©2012 Sage Software Inc. All rights reserved. Sage, the Sage logos and the Sage product and service names mentioned hereln are regisiered

trademarks or frademarks of Sage Software, Inc. orits affilizted entities. All other trademarks are property of their respective owners.

Page 1 of 1



Sage ACT Premium 2012 Upgrade

Says Home - Sego ACTI Home  Products -+ 9ant ALTI Tt dm o as,

ch e

Sage ACT| Premium 2012 Upgrade

Sapp ACH

Liko many smail buslnessos and sples leams, i's fikely you're or tha refaptiess pursull {o ind more
time in your day or al lomat 1o maximize the iime you have. Mot orly thal, hut the linas betwoen your
lruslness and personn! ivas are becoming Incraasingly blumod, Dan't think its possibls o keop i all
logalher? (1 13 when yau vis the new procuctivity and cificiency faatures In Sage ACT! 2042,

= Real-lime, moblla aacass ta your contact and calcnder detaila with Sage AGT! Premium Mabila!,
& Cuickly capture Impromptu nofes and push tazks [nlo Snpge AGTH with Sage ACT! Seratchpad, a
convenlent, viual notepad. Upgrada

= Find what you need faster with a mere expansiva Universal search, 33588.88
7 Work sesmlassly with Bmall™, Google® Contacts and Goagle Calendar™
Fly Neyr
Yhal's New Brlef
System Regquiremanls e}

Here's what you get

Travel light and stay cannected with
Sage ACTI Premium Moblle

Revaluliantze the way you managa your
day wilh & convenleni, virtual noteped

Woil seamnlessly with web-based
productivity lools you alroady usa

Find what you need wiih a faster, more

cxpansive search option You're golng pleces. Wilh Sags ACT] Premlum Mobllo! you can Irevel light

ond stay connecled by accessing your Sags ACT! Premium contact and

Walch the tour calendar delells fram your favorite suppoied devise. Lenrn morg

Reakime, mohllo acaess to your contact and calendar dataits from your
iPhona®, iPad® ar ANYroidTM device,

Familiar Sage ACT! funcilonailty extended {o your supporied mobile device,
Kaep remete leams in lock-5i=p wilh secured, shersd access 1o the mast
updated informatizn.

Loading product reviews ..

o A sty ool here Yo mucdohzsr oong b o ) e Smat
PETUSA Aol o[ s B R U o ARSI e A NN L CI oF £t 15 Sl D L ST | G T e
TR R pulit D W Ly
N LB TTIDR e IR B el Ee SO g S Tl T et Tl e e P o R T T P T . R pe
OMALE - 2y A M e et P R Ve e e O W1 e SRR Yo ad PR 1 ke hen | R nal e,
R '

CopyriphiTrademarka § Privacy Policy
Solutions by Size:
= Slarup Businogy

» EBmall Busingas
w Midsized or Largor Buginess

hitp://na.sage.com/Sage-ACT/products/Sage-ACT-Premium-Upgrade

) Qe

Page 1 of 2

CALL US
866-873-2006

Products

Why Sape ACTH

Sage ACTI Pra

Boge AGT| Premium
Upprade

Sege AGTI Pramium Mobila
Hosting lor 3+

Which product Is right for me?

Imporiant KoYes

Upgrade pricing avallabla {o customers
using Sapo ATT! 2010 ar newer.

Mo sotup, no installs, no upgrades, no
problami

Lat us hosl Sage AGT! Premium and we'll
1eke eare of the technical detalls for you,

=010 AL Can A yodr 3 s
IR g gresk g and sy,

6/6/2012
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Judy Laviolette

From: Ditlingham, Tommy <Tommy.Dillingham@5Sage.com>

Sent: Wednesday, June 13, 2012 2:43 PM

Tao: Software License Administrator

Subject: FW: Sage ACT! 2012 Information

Attachments: Sage Act! Connect.PDF; Sage ACT! 2012 Version Comparison Chart.pdf; Sage_ACT!

_Product_Brief.pdf; ACT 2012,PDF; SEMApdf.pdf

Judy,
Nevermindt! 1 got approval to do them for $359.95 each as a courtesy for a government account
Give me a call. Thanks

Tommy Dillingham

ACT! Account Manager

Sage North America

1715 North Brown Rd.
Lawrenceville, GA 30043

Voice: 866.686.1875 ext. 330130
Email; temmy.dillingharm@sage.com

From: Dillingham, Tommy

Sent: Wednesday, June 13, 2012 5:40 PM
To: 'software. administrator@pima. gov'
Subject: Sage ACT! 2012 Information

Judy,

It was nice speaking with you today about Sage ACT!. | have attached several documents for your review. Feelfreeto
contact me directly in regards to any further questions about our products or services and when you are ready to
purchase. You can reach me directly at the number betow or by email. Thank you!

Quote: $466.99 ACT Premiam 2012 NEW license (Government discount)

*This price is good through 6/30/2012

*Payment can be made in 6 monthly installments with no additional charge (§400
minimum order)

*All purchase have a 30 day money back guarantee policy if for ANY reason you are not
satisfied



The link below explains the upgrade policies and versions that we no longer support:

http://na.sage.com/Sage-ACT/support/maintenance-and-support/chsolescence-policies

What's Mew in Sage ACT! 2012 Video Tour:
What's New in Sage ACT! 2012 Video Tour an

ACTI 2012 Information:

= Download Screen Shot Tour

= Download Smart Task Feature Tour
v Download White Paner

s Download Product Brief

= Download White Papers

= View System Requirements

= ACT! Technical Suppart

= ACT! Essentials Training Libeary

Feature Tour
hitp://www.act.com/Support-and-Training/Training-Resources/Feature-Tours

Webcast
hitp://inter.viewcentral.com/events/cust/search _results,aspx?cid=hestfpid=28event category=ACTi%20by%205%gell

nksrezaciweb

Sage Act Connect Tour:
Sape ACT! Connect Video Tour

Sage ACT! Connect

Access Sage ACT! from where you are and from the methed most convenient for you with Sage ACT! Connect, a subseription-based
service that delivers your contacts and calendar to popular smartphones, tablats, like the iPad®, and your laptop via supported web
browsars’.

With Sage ACT! Connect, your contact details, notes, history, meetings, and activities are stored in the Claud. So next time you're on
the move, you can guickly pull up that customer address you're headed ta, make changes to an axisting phene number or email
address, and check your meeting schedule for the day from virtually anywhera.



Tommy Dillingham

ACT! Account Manager

Sage North America

1715 North Brown Rd.
Lawrenceville, GA 30043

Voice: 866.686.1875 ext, 330130
Email: tommy.dillingham@sage.com
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Purchase request for Other Software

Purchase Request
Number

Pricrity
Status
Submitted By

Assignees

Additional Infermation

3001408

Normal

Received - Pending Install

U106262

Senior Mgmt_Elected Official Support - SM_EO

Entered on 06/13/2012 at 15:32:33 MST (GMT-0700) by Judy Laviciette:
Software and license keys downloaded to WSPHELPDESKHS Applications\Sageé\ACT 2012.

Purchased 4 |icenses of Sage ACT! 2012 wit PCARD.

Entered on G6A7/2012 af 09:32:12 MST (GMT-0700) by Deseret Romero:
Purchase request to purchase 4 licenses for Sage ACT! Premium 2012 Upgrade for the District 2 Office. (see attached)

Submitted via

New User?

Category 2
Category 4
Other Cost 1

Other Description 1

Web

Off

Software

Software

359.95

Entered on 2012-06-07 at 09:32:13 by Deserel Romero :

Sage ACT! Premium 2012 Upgrade

Department Code

Recipient List

BOS

Enterad on 2012-06-07 al 09:32;13 by Deseret Romero

District 2 Office

Item 1 Quantity
Request Fund
Request Object
First Name
User ID
Address

Department

Manager

Customer Service
Level

4
1060

5001

Deseret

U106262

130 W CONGRESS

COUNTY ADMINISTRATOR'S
OFFICE

Martin Willeit

ViP1

http://servicedesk.pima.gov/tmp/report_ul12832329969.html

Submitted On

Submitted At
Last Edited On
Last Edited At

Iterm 1

Purchase Request
Category

Category 3

Catagory &

PO [ DO Number

Order Type
Request Unit
Last Name
Email address
Phone Number
Flaor/ Room

Job Title

Employee Status

Page 1 of |

06/A7/2012

09:32:13
06/13/2012
15:45:68

Cther

Software

Software

Software

PCARD

PO

0022

Romero
deserelremaro@pima.gov
724-8450

Floor: 16

EXEC SECRETARY-
UNCLASS

Permanent

6/13/2012



