
MOTOROLA SOLUTIONS 
SUBSCRIBER LIFECYCLE UPDATE 2019 
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XTS XTL SUBSCRIBER LIFECYCLE UPDATE

[LAUNCH DATE: 2003]

Last Customer Scheduled Ship Date: 
November 30, 2014

XTL 1500 Last Field Service 5 years Support to 
conclude: December 31, 2019

FLASHPORT END
 December 31, 2018

[XTS2500 LAUNCH  2001 / XTL – 2002]

Last Customer Scheduled Ship Date: 
November 30, 2014

XTL 2500 Last Field Service 5 years Support to 
conclude: December 31, 2019

FLASHPORT END
 December 31, 2018

[XTS5000 LAUNCH – 2000 / XTL – 2002]

Last Customer Scheduled Ship Date: 
November 30, 2013

XTL 5000 Last Field Service 5 years Support to 
conclude: December 31, 2018

FLASHPORT ENDED 
December 31, 2016

         XTS/XTL1500 SERIES XTS/XTL2500 SERIES XTS/XTL5000 SERIES 
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APX SUBSCRIBER LIFECYCLE UPDATE

Last Customer Order Date: 
May 18, 2018 / November 15, 2018 
(Hazloc is latest)

Last Customer Scheduled Ship 
Date: 
June 18, 2018 / Nov 30, 2018

Field Support to conclude: June 
2023 / December 2023

   APX 7000/7000XE UHF APX 7000/7000XE   APX 6000/6000XE AN 
Last Customer Order Date: 
June 30, 2016

Last Customer Scheduled Ship 
Date: 
July 31, 2016

Field Support to conclude: July, 
2021

Last Customer Order Date: 
November 30, 2016

Last Customer Scheduled 
Ship Date: 
December 31, 2016

Field Support to conclude: 
December 2023
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APX SUBSCRIBER LIFECYCLE UPDATE

Last Customer Order Date: 
Sept 1, 2017

Last Customer Scheduled Ship Date: 
Sept 30, 2017

APX 7500 Field Support to 
conclude: Sept 30, 2022

Last Customer Order Date:
June 1, 2018

Last Customer Scheduled Ship Date: 
July 31, 2018

APX 7500 HP Field Support to 
conclude:  July 31, 2023

           APX 7500 APX 7500  HIGH POWER O9 CONTROL HEAD

Last Customer Order Date: 
August 1, 2018

Last Customer Scheduled Ship Date: 
Oct 1, 2018

O9 Field Support to 
conclude: Oct 1, 2023
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APX SUBSCRIBER LIFECYCLE UPDATE

Last Customer Order Date: 
June 1, 2018

Last Customer Scheduled Ship Date: 
July 31, 2018

APX 6500 HP Field Support to 
conclude: July 31, 2023

Last Customer Order Date: 
November 1, 2018

Last Customer Scheduled Ship Date: 
November 30, 2018

APX VHF/7800 Consolette Field Support to 
conclude: November 30, 2023

          APX 6500 HIGH POWER APX VHF/7800 CONSOLETTE APX UHF/VHF CONSOLETTE

Last Customer Order Date: 
January 31, 2019

Last Customer Scheduled Ship Date: 
March 31, 2019

APX UHF/VHF Consolette Field Support 
to conclude: March 31, 2024
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LTE DEVICES LIFECYCLE UPDATE

          LEX L10 LEX F10 VML 750

Last Customer Order Date:
Dec 6, 2018

Last Customer Scheduled Ship Date:
Dec 6, 2018

LEX  L10 & F10  Field Support to conclude: 
1 yr support

Last Customer Order Date:
Dec 6, 2018

Last Customer Scheduled Ship Date:
Dec 6, 2018

LEX  L10 & F10  Field Support to conclude: 
1 yr support

Last Customer Order Date:
Sep 4, 2019

Last Customer Scheduled Ship Date:
Oct 4, 2019

VML750  Field Support to conclude: Oct 4, 
2024




