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 PIMA COUNTY PROCUREMENT DEPARTMENT 
 MATERIALS AND SERVICES DIVISION 
130 W. Congress St., 3rd Floor 
 Mailstop # DT-AB3-126 
 Tucson, Arizona 85701-1317 

      Telephone:  (520) 724-8161 
 

SOLICITATION ADDENDUM 
 

Solicitation Number: RFP# 195719              
Solicitation Title: Worker’s Compensation Administration Services 
 
Addendum Number: #02                                             
 
Addendum Date: April 7, 2016 

 
The following is provided in response to questions submitted by potential respondents after the Pre-Proposal Conference 
that was held March 16, 2016 at 3:00 PM MST Local AZ Time.  
 
The terms and conditions of this solicitation hereby changed are as follows: 
 
CHANGE page 23 of 46, Exhibit A: Scope of Services, section 14. Ancillary Services, 14.1.6 and 14.1.7 as follows: 
 

14.1.6 Contractor shall also integrate Telephonic/Triage Case Management products/services.  The Contractor will 

provide for Early Intervention services on all claims to minimize medical, disability, and litigation costs.  All 

new claims are to be received by a triage nurse within 24 hours of reporting for claim review and triage. 

Early intervention services by a telephonic nurse shall include documenting the medical treatment and the 

disability duration per guidelines for compensable condition/diagnosis. A Medical Reserve Estimate will be 

calculated and provided to the Claims Examiner.  The service will assist the Claims Examiners in setting 

their medical reserves.  Telephonic Nurse Case Management (NCM) services commence upon completion 

of triage and identification of an open claim as requiring NCM.  Triage should be completed within one (1) 

business day of the claim being entered.  

14.1.7 The Contractor will make referrals for Field Case Management (FCM) as authorized by Pima County Risk 

Management to the County’s contracted or most cost effective vendor.  The objective for the nurse in 

providing FCM is to facilitate prompt and appropriate medical treatment, facilitate return to work and identify 

barriers to recovery and optimal duration of medical care and disability based on diagnosis and nationally 

recognized disability duration guidelines. Field Case Management (FCM) services commence upon 

assignment of a claim by the County or contractor.  

 

REVISED: Attachment 5: Exhibit B: Price Schedule (Excel Spreadsheet) has been revised and is attached to this 
Addendum.  Please complete as requested and submit the revised form as a part of your proposal. 
 
NOTE: 
Attachment 5: Exhibit B: Price Schedule has been revised as follows: 
Item 2.1 Bill Review/Audit fee is further described.  It is the same Bill/Review Audit Fee used on the Re-Pricing worksheet.   
Such fee is paid against the medical bill as an allocated expense to the file.  A zero unit prices will be construed as no 
cost. 
 
Item 2.2 % of Savings fee is further described.  It is the same percentage % used on the Re-Pricing worksheet.   Such fee 
is paid against the medical bill as an allocated expense to the file.  A zero unit prices will be construed as no cost 
 
Items 2.3 and 2.4 are further described as Integrated Triage/Telephonic Services as specified in the Scope of Services 
14.1.6 and 14.1.7. 
 
Item 2.5 Filed Case Management is further described as those services specified in Scope of Services 14.1.7.  
 
Items 2.6 is designated for Utilization Review, 2.7 for Medical Peer Review and 2.8 Drug Management Review 
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Below are questions and responses provided by the County: 

Question 
No.  

Page 
No. 

Section Number  Questions & Answers 

1 1 

Addendum 1 
Attachment 5 – 
Exhibit B – Price 
Schedule Item 1.1 
Claims Handling 
 

Q: 
I note there is not a space for claims reporting fee. Is the claim 
reporting fee included in the flat rate? If not can we add pricing for the 
claim reporting? 

A: 
All claim reporting fess should be included in Item 1.1 Claims 
Handling Annual Flat Fee.  Do not add a line for pricing claim 
reporting separately.  

2 1 

Addendum 1 
Attachment 5 – 
Exhibit B – Price 
Schedule, Item 2.1 
 

Q. 

2.1 Bill Review/Audit Fee is an allocated expense to the file.  We 
perform this service in house and do not bill a separate fee.  Some 
firms that subcontract this service may bill the County directly for this 
service. However, this needs to be clarified to distinguish it as non-
pass-through/file allocated expense.   

A. 

This can be noted in the cost schedule exhibit – all bill review 
services are paid against the claim but are separately identified as 
bill review/audit fees.  Despite being charged against the claim, it 
is still a designated fee that the County reimburses to the vendor 
as the payee.  The TPA makes payments from the dedicated BOA 
account to themselves if they are providing bill review services 
internally. Otherwise, payment is processed to the contracted 
vendor providing the services. 

3 1 

Addendum 1 
Attachment 5 – 
Exhibit B – Price 
Schedule, Item 2.2 
and 2.3  
 
Cross reference 
Exhibit A: Scope of 
Services 14.1.6 

 

Q. 

There is no space for 24/7 nurse triage.  I wonder if the telephonic 
nurse case management at 200 files was meant for the 24/7 triage 
nurse? Please clarify if my assumptions are correct, and if not can we 
add pricing for 24/7 nurse triage?  Are you looking for pricing for just 

the triage piece described in 14.1.6?  

A. 

Do not add pricing for 24/7 nurse triage services. We are not 
looking for just the triage piece.  
 
Section 14.1.6 of Exhibit A: Scope of Services requires the 
provision of integrated telephonic and triage case management 
services.   
 
The 24 hour requirement is simply the time frame from the time 
the claim is entered until the initial triage is completed.  There is 
no need for 24/7 NCM services.   
 
Section 14.1.6 of Exhibit A: Scope of Services has been revised.  
Triage should be completed within one business day of the claim 
being entered. 

4 1 

Addendum 1 
Attachment 5 – 
Exhibit B – Price 
Schedule, Item 2.3 
and 2.4  
 
Cross reference 
Exhibit A: Scope of 
Services 14.1.6 and 
14.1.7 
 

Q. 

Are items 2.3 and 2.4 for any ongoing telephonic/field case 
management that develops out of the triage/claim review. So for 
example, if out of those 200 cases, 30 of those needed ongoing nurse 
case management, do we include the pricing in 2.2 or does the ongoing 
piece get contemplated in 2.3 and 2.4? 

A. 

NCM services are currently provided as follows: 

 New claims are triaged to determine the need for NCM and to 
open a claim for either telephonic or field NCM services.  The 
current TPA does not charge for the triage process, rather 
begins charging the hourly rate when a claim is opened for 
NCM services.   

 The hourly rate for both telephonic and field case management 
are charged for all case management activities on each claim 
after triage is completed and a claim opened for NCM services.   

 

NCM fees, both telephonic and field, charged during CY2015 
totaled 180,699.85.  There were approximately 150 claims that had 
ncm services provided during the course of 2015. 
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5 1 

Addendum 1 
Attachment 5 – 
Exhibit B – Price 
Schedule, Item 2.5 
 

Q. 
2.5 Utilization Review/Medical Peer Review (UR, MPR and Drug Mgt) 
are three separate services.  Can there be a line item for each of these 
services. 

A. 
Attachment 5- Exhibit B – Price Schedule has been revised. Separate 
line items have been created to price individually each service, 
UR,MPR and DMR. 

 

 
All other terms and conditions not changed by this addendum remain the same. 
 
Attachments: 
Attachment 5: Exhibit B: Price Schedule and Re-pricing Medical Bill Review (Excel spreadsheet two worksheets) as 
revised by this Addendum 2. 
 
 
Jennifer Moore, CPPB  
Commodity Contracts Officer 
Pima County Procurement 
Materials and Services Division 
Phone: (520) 724-8164 
Fax: (520) 791-6509 
Email: Jennifer.Moore@pima.gov 
 
 


