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If you are directly impacted by odors, please let us know about it!
Call (520) 724-3400 or fill out an online form on the Odor Control page of our website:

www.pima.gov/wastewaterreclamation

PIMA COUNT Y WASTE WATER RECL AMATION

YOUR
UTILITIES

CIT Y OF TUCSON ENVIRONMENTAL SERVICES

Your utilities services statement includes fees for your water, environmental services, and wastewater. 

Environmental Services (ES) (520) 791-3171 or visit tucsonaz.gov/esd
Pima County Regional Wastewater Reclamation Department (PCRWRD) (520) 724-6500 or visit www.pima.gov/wastewaterreclamation

Make 2016 the year you download and use the “My Waste” app on your smartphone, laptop, tablet or computer. It’s free 
and available at http://www.my-waste.mobi/AZ-Tucson/ and online at http://www.my-waste.mobi/AZ-Tucson/

Using “My Waste” makes managing your trash and recycling easy and convenient. Use it to:

Download Free App For Easy Connect to 
Environmental Services

• Receive collection day reminders 
via smartphone or email   

• Find out the proper recycling 
and disposal for hundreds of 
materials

• Report a problem via email 24/7

• Customize a collection calendar with your 
Brush & Bulky dates, holidays, and Household 
Hazardous Waste collection events 

• Request a replacement container

• Learn the location, hours and fees for transfer 
stations and neighborhood centers

http://www.pima.gov/wastewaterreclamation
http://tucsonaz.gov/esd
http://www.pima.gov/wastewaterreclamation
http://www.my-waste.mobi/AZ-Tucson/
http://www.my-waste.mobi/AZ-Tucson/
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