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tucsonaz.gov/water

Read about water’s
journey from

snow-capped 
peaks, down the 

Colorado River, and
through a massive

infrastructure 
network to the meter 

at your home.

(See Working with Water,
pg. 4–7)

WASTE WATERENVIRONMENTAL SERVICES
YOUR

UTILITIES
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PIMA COUNT Y WASTE WATER RECL AMATION

CIT Y OF TUCSON ENVIRONMENTAL SERVICES

Your utilities services statement includes fees for your water, environmental services, and wastewater. 

Environmental Services (ES) (520) 791-3171 or visit tucsonaz.gov/environmental-services
Pima County Regional Wastewater Reclamation Department (PCRWRD) (520) 724-6609 or visit pima.gov/wastewaterreclamation

Your Utilities: 
Wastewater &
Environmental
Services

Water 
Journey:
Where Does 
Your Water 
Come From?
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6 Easy Steps  
to Maximize 
Water 
Efficiency
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Keep your home appliances, fixtures and systems 
in top shape to save money on utility bills, 
extend service life, and use water efficiently. 

6 EASY STEPS TO

MAXIMIZE 
YOUR HOME’S WATER EFFICIENCY 

Schedule a Free Home Water Audit by a Tucson Water Zanjero, 
a highly trained conservation expert. Contact Tucson Water at 
(520) 791-3242 or TWWebAcct1@tucsonaz.gov to schedule. 

WATER METER
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Regularly flush your  
WATER HEATER  

Run full loads in your
clothes WASHER

Consider WaterSense-labeled 
KITCHEN APPLIANCES. 
Clean/replace faucet aerators.

Fix leaky TOILETS & 
SHOWERHEADS. Consider 
high-efficiency options.

Conduct regular 
maintenance
of your HOME 
TREATMENT 
SYSTEM.  

Reset your
IRRIGATION 
TIMER for the 
season. Fix leaks 
and breaks.
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Connect to Recycle Coach
The free 
Recycle Coach 
app can 
provide tons 
of information 
about what 
to recycle in 
Tucson and 
much more! 
You’ll be able to:

Recycle Coach is available in the iTunes or Google Play Store; or use online at tucsonaz.gov/RecycleCoach. 

Report a problem to notify customer 
service about issues like missed 
collections, abandoned shopping carts, 
illegal dumping and damaged bins

Personalize your weekly 
collection and events 
calendars plus upcoming 
Brush & Bulky dates

Find out how-to 
dispose info for 
10,000+ items  and 
use a “What goes 
where?” search tool 

Receive collection 
reminders and 
real-time updates
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