
Pima County Animal Care Advisory Committee 
Minutes 
May 21, 2015 
3950 S. Country Club Road  
Tucson, Arizona 85714 
 
1. Call to Order 

 
Mr. Neuman called the meeting to order at 5:35 pm 
 
• Attendance 
 
Present: 
Nancy Emptage, Vice-Chair, Animal Welfare Coalition  
Pat Hubbard, Humane Society of Southern Arizona 
Yvette Hurley, City of Tucson 
Pat Jacobs, Tucson Kennel Club 
Derek Marshall, Public Education 
Helen Mendelsohn, Disabled Community 
Jack Neuman, Chair, PACC Volunteers 
Jane Schwerin, People for Animals in the Prevention of Cruelty and Neglect 
Kim Janes, Pima Animal Care Center (PACC), Ex-Offico   
 
Absent:  
Sophia Kaluzniacki, DVM, SPCA of AZ, Inc 
Erin O'Donnell, DVM, Southern AZ Veterinary Medical Association 
Gail Smith, MD, Board of Health 
 
• Pledge of Allegiance 
 

2. Adoption of the Minutes  
 
• Adoption of the April 16, 2015 Meeting Minutes 
 
One typo was identified (Item 4. “law suites” to be corrected to “lawsuits”).  The motion was made 
and seconded (Hubbard/Emptage) that the April 16, 2015 meeting minutes be adopted as written, with 
the correction of the typo.  The motion carried  
(8-0). 
 

3. Animal Welfare and Dangerous Animal Cases for the Month of April and Recent Holds Snapshot 
 
Mr. Neuman prefaced this discussion by reading the functions of the Committee from the agenda. 
 
Ms. Emptage referred to case 2 wherein the officer involved noted multiple complaints in the report, 
and Ms. Emptage requested the court not allow the owner to have pets.  Mr. Neuman asked how such 
requests are handled and Mr. Janes said he passes the request on to enforcement and enforcement 
passes them on to the prosecutor.  Field Supervisor Neil Konst pointed out that multiple complaints 
don’t necessarily mean that they were all neglect complaints.  He continued by saying frequent neglect 
complaints would result in the dog being bonded and could result in PACC expressing to the 
prosecutor a recommendation to disallow animal ownership.  Mr. Janes said the request would be 
passed on to the prosecutor and reported back to the Committee.  
 

Approved 6-18-15 
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Mr. Neuman brought up case 5, which involved two deceased puppies, and asked why the owner was 
not put on the do not adopt list.  Ms. Mendelsohn stated that the owner in case 5 shouldn’t be allowed 
to own pets either.  Ms. Hubbard questioned at what point does case 5 become a crime?  Mr. Janes 
said based on review by staff a referral to law-enforcement could still happen.  Ms. Emptage made a 
point of requesting someone relay her appreciation to Officer Klein for standing her ground on this 
case, and Mr. Neuman concurred.  
  
Ms. Emptage referred to case 9 regarding humane euthanasia and pointed out that Valley Animal 
Hospital, through funding from People for Animals, will provide after-hours humane euthanasia and 
fees can be waived.  Ms. Emptage also pointed out that a number of the welfare case animals were 
adopted from PACC. 
 

4. Call to the Audience 
 
There were no speakers at this call to the audience.   
 

5. Management Report 
 
Mr. Janes reported that at last Tuesday’s Board of Supervisors meeting the Board passed the 
ordinance for the one dollar per year license increase and the elimination of the discounted low-
income, unaltered license, but delayed decision on the drop-off fee until the July 7 meeting.  Chief of 
Operations Kristin Barney reported that the abused dog, Sunny, found not far from the Abrams 
building, is doing well.  During her recovery Sunny went home with Dr. Wilcox in the evenings and 
has been recently fostered out.  Ms. Barney said there is, she believes, $6,500 in reward for 
information leading to capturing Sunny’s abuser(s).  Mr. Janes added that May’s donations are up to 
$42 thousand so far, largely in response to Sunny’s situation and the awareness this case has 
generated.    
 

6. Old Business 
 
• County Administration response to the committee's request to add additional field officers and 

shelter staff; and Jurisdiction IGA Discussion and County Obligation for Animal Care Services 
 

Mr. Janes said an Animal Care Services IGA between the City of Tucson and the County has been 
drafted and submitted for the Board of Supervisors’ June 2nd meeting, and on-going discussions 
indicate both parties intend to finalize an IGA.  
 
Mr. Neuman requested the field officers request be deleted from Old Business going forward. 

 
• Volunteer Policy and Partnership Agreement 
 
Mr. Neuman referred to the first paragraph in the Social Media Policy where it reads, 
  

Failure to follow this policy will result in disciplinary action, up to and including, 
dismissal from employment or the volunteer corps. 

 
He asked if this refers to corrective action.  Ms. Barney said the process is addressed more in the 
Volunteer Agreement, which indicates a three level process which includes verbal counselling, 
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documented counselling and dismissal.  Mr. Neuman questioned whether the Center has the right to, 
as indicated in the Volunteer Agreement, require volunteers to: 
 

Hold harmless Pima Animal Care Center, its agents, employees, directors and insurance 
carriers from any and all claims, damages and judgments which I may have now or in the 
future against the Pima Animal Care Center in all matters pertaining to my services as an 
agency volunteer, including, but not limited to, personal injury. 

 
Ms. Barney said the wording was passed through the County Communications Office and the County 
Attorney’s Office.  Mr. Neuman asserted that no one can take away someone’s right to sue and that 
requiring agreement to the aforementioned statement is of little value in his opinion.  Later Ms. 
Mendelsohn asked if an inmate assaulted a volunteer, can the “hold harmless” provision truly stand.  
Mr. Janes discussed that the intent of the language is not to take away the ability to sue, but to get 
people to be careful.   
 
Mr. Neuman referred to the Communication Policy wherein it discusses PACC may not be able to 
integrate all suggestions.  He suggested that sometimes PACC just doesn’t want to, to which Ms. 
Barney replied that problems and/or best practices can dictate what can be done, and that thoughtful 
consideration is always applied; it is very a case of just not wanting to do something without a good 
reason. 
 
Ms. Emptage pointed out the volunteers have a representative on the Advisory Committee (Mr. 
Neuman) and suggested his contact info be given out to volunteers versus having them contact Ms. 
Barney (after no reply for three business days).  Ms. Hubbard felt volunteers should take issues to 
PACC’s Volunteer Coordinator.  Ms. Hubbard and Mr. Neuman briefly discussed different viewpoints 
on the role of the volunteer representative on the Committee as it relates to County Code, the 
intentions of the Board of Supervisors and the functional dynamics of PACC management.  Ms. 
Hurley said as a volunteer she appreciates being able to take issues to Mr. Neuman as the volunteer 
representative on the Committee.  
 
Ms. Hurley questioned the Social Media Policy’s direction to refrain from using terms like “death 
row” or “pound” or “kill.”  She also asked if volunteers can use the term “no-kill.”  Ms. Barney 
pointed out the language in question is under the “fundraising” header and in fundraising it is very 
important to use consistent language.   She continued that PACC is striving to be “no-kill,” but isn’t 
there yet and the term carries with it expectations PACC cannot meet.  Later discussion brought out 
that “put down” is the preferred terminology for what is often called euthanized.   
 
Mr. Neuman asked if it would be allowable for the volunteers, separate from PACC, to set up a 
special fund for an animal in need.  Ms. Barney acknowledged that such efforts have been successful 
in the past and as long as the communications are not in the name of PACC, then management does 
not want to restrict such efforts. 
 
Discussion brought out that Ms. Barney wants the expectations in the documents presented to apply to 
staff as well as volunteers.  She shared an example of someone posting a picture of the abused dog, 
Sunny, which could have compromised the criminal investigation.  The unauthorized posting is an 
example of something PACC doesn’t want anyone doing regardless of whether they are staff or 
volunteer.  
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• Housing Animals at the Ajo Animal Care Facility 
 

Mr. Neuman said a year ago he brought up this issue because animals were just staying at Ajo.  Then 
a few months ago animals were taken to Ajo from Tucson.  He said had asked to be part of the 
decision making team related to animals at Ajo and asked what is happening regarding policies related 
to Ajo Animal Care animals.  Live Release Manager Justin Gallick said he and Ms. Barney went to 
Ajo, met with the Ajo staff and developed some plans.  First, spay/neuter funding will be made 
available for Ajo.  Secondly, there will be kiosks for Ajo residents to be able to view all pets in the 
Tucson Center.  Currently there is a monthly trip to Tucson, during which some Ajo pets are 
transported to the Tucson Center.  The trips will increase to every two weeks and any Ajo animals will 
be moved to Tucson.  Also PACC will be doing quarterly adoption events in Ajo.  
 
Mr. Neuman asked about space at the Ajo Center and Mr. Gallick said there were eight dog kennels 
and, he believes, 12 cat kennels.  Discussion brought out that the Ajo dog Michael was adopted at Ajo 
and a Chihuahua, which spent a long time at Ajo, was adopted only two days after it was transferred 
to Tucson.  Mr. Neuman described the Ajo facility as almost solitary confinement for the animals.  
Mr. Neuman asked about Tucson animals being recently transferred to Ajo and Mr. Gallick said none 
were transferred.  Mr. Neuman said Pet Harbor indicated a number of new pets at the Ajo facility; and 
Mr. Gallick said Ajo might have taken in animals from the Ajo area, but no animals were sent to Ajo 
from the Tucson facility. 
 
Ms. Emptage and Mr. Gallick discussed Ajo residents expressing interest in Tucson animals. Pre-
select refers to animals in the mandatory hold time, expressing interest prior to the animal being 
available for adoption.  PACC is hesitant to hold an animal for an interested Ajo party when it could 
potentially be adopted in Tucson and doesn’t want to transfer animals to the Ajo center.  However, 
Ajo adoption events will be catered to expressed interests to better serve the Ajo community. 
 
There was some discussion on PACC staff providing a report(s) to the Board on the Ajo animal care 
dynamics versus the Committee having to research and ask questions.  Mr. Janes indicated 
information is provided as it develops.  
 
Ms. Schwerin asked if Ajo has free adoptions to which Mr. Gallick replied that Ajo as part of Pima 
Animal Care has the same fees and promotions as the Center in Tucson.  In response to a question 
about veterinary care at Ajo, Mr. Gallick said Dr. Wilcox visits the Ajo facility and any animal 
requiring extra care is transferred to Tucson to receive care.  As far as emergency care goes, Mr. 
Gallick said a veterinarian is called, but doesn’t know any details on where the veterinarian is from or 
any other details.  Mr. Neuman requested emergency care for Ajo animals be looked into.   
 
• Ways to Shorten Duration of Hold Time for Confiscation Cases 

 
Ms. Barney said the Center is still trying to get a new veterinarian on board before a veterinarian has 
time to meet with the County Attorney’s Office.   
 
• Tie-out Outreach Campaign 
 
Mr. Marshall said they have approximately $800 worth of anonymously donated incentives for this 
campaign.  The Committee briefly discussed possible language to clearly identify what constitutes a 
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tie-out; language included chained or tethered to a fixed object and unattended.  Mr. Marshall said he 
hopes to open the campaign for submissions by the end of summer. 
 
• General criteria required for PACC to respond and investigate a service/welfare issue wherein an 

animal is in distress. 
 
Ms. Emptage spoke about an incident in which a pit bull jumped a fence and attacked a Chihuahua.  
She said PACC was short staffed and took the Chihuahua, but initially did not try to locate the pit bull 
and when staff eventually went to find the pit bull it was not present.  Mr. Janes indicated that staff 
took care of the animal in distress as the more pressing issue, adding that animals are regularly picked 
up for lack of confinement.  Supervisor Konst discussed balancing the needs of the injured dog against 
the need to address the dog at large.  He discussed there are a number of factors to consider. 
Concerning lack of confinement he discussed there are things to consider, such as locating the owner 
and how readily the lack of confinement can be corrected.   
 

7. New Business 
 
• City of Tucson Animal Care Funding 
 
Ms. Hurley, who is the newly appointed City of Tucson representative on the Committee, provided 
and read from the attached handout.  She briefly noted her commitment to animals as a PACC 
volunteer, a foster and the owner of five dogs.  She said there has been misinformation concerning the 
City of Tucson’s funding for PACC and she wanted to present the City’s perspective.  Ms. Hurley said  
she spoke with a number of City officials, including the budget manager and Councilman Kozachik 
regarding the City’s PACC funding.  She referred to the IGA between the City and County, which 
runs through June 30, 2015.  Her handout includes a list of payments by the City under the current 
IGA.  The bills are monthly.  The animal care IGAs run for two years.  The City is out of cycle with 
the other municipalities and wants to renew the current agreement for one year to synchronize with the 
other municipalities.  The City has disallowed some charges added by the County including 
administrative overhead and tent expansion capital costs.  Additional spay/neuter funding of $247,000 
was initially disallowed; however, was later paid.  The City has a budget to balance and is fiscally 
challenged to pay extra charges after the budget is set.  Ms. Hurley was confidant a new IGA will be 
agreed upon.  
 
Regarding the spay/neuter costs, Mr. Janes said at the beginning of Fiscal Year 14/15 the County 
increased this funding, for owned animals, from $220,000 to $600,000.  Previously the cities and 
towns did not pay for these spay/neuter services, just the County and through donations.  He added 
that the trap-neuter-release program is part of the increase.  Ms. Hurley indicated the City supports 
spay/neuter and also would like to increase licensing percentages. 
 
Regarding the tent, Mr. Neuman stressed that prior to the tent, five to ten dogs were being housed in a 
kennel and they were hurting each other.  PACC was faced with the decision essentially to build or 
kill.  Regarding overhead, he stated that no facility is an island and that finance, facilities 
management, human resources and other administrative costs are real costs operations incur.  Ms. 
Hurley countered that the one reason an IGA is negotiated and agreed upon is so that costs can be 
anticipated and budgeted.  Going forward costs can be negotiated.  
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Regarding licensing compliance, Ms. Emptage recommended going to the old rabies vaccination 
certificate (paper) because it reminds owners to license their dog(s).  Mr. Janes indicated the white 
copy of the certificate is just information; it didn’t initiate the licensing process, but it did connect an 
animal to an owner.  Mr. Janes said at one time it was used as a trigger to send notices as time 
permitted and it wasn’t very effective.  

 
• Pima Animal Care Overhead Charges 

 
This was touched on under the previous bullet.  Mr. Janes also passed one a one-page document 
(included in record) showing the itemized Animal Care overhead charges. 

 
• Pima Animal Care Center Fees 
 
Ms. Emptage related that she encountered someone with a shepherd which had impregnated another 
dog.  When she spoke to the dog’s owner the owner said the license for her unaltered dog is cheap, 
only $17, because she qualifies for a senior discounted fee.  Ms. Emptage suggested that all unaltered 
licensing discounts be eliminated and referred to the current availability of low cost spay/neuter as 
leaving no excuse for unaltered animals.  She continued that too many service animals are intact; 
recommended they be altered to prevent distractions and attacks; and recommended the no-fee service 
animal license only apply to altered service animals.  She also recommended medical fees be removed 
from the code, because the services are not offered to the public.  Mr. Neuman requested Ms. 
Emptage’s proposed code amendment be presented in written form so the Committee can see and 
fully understand it.  Mr. Janes pointed out the proposed ordinances need to be posted and specifically 
expressed on the agenda.  Ms. Emptage wants her proposed code changes on the next meeting agenda.  
Ms. Schwerin agreed the code needs considerable revision and pointed out that if unaltered service 
dogs have a fee there needs to be a decision on what the fee will be.  

 
• Animal Care Staffing 

 
Mr. Neuman requested an organizational chart showing PACC’s staffing. 
 
• Free Adoptions 
 
Ms. Schwerin said she is opposed to free adoptions because she believes the pets are going to poor 
homes.  Mr. Neuman concurred.  Mr. Neuman said Ms. Barney sent him information on studies done 
on free adoptions, but they were regarding cats, and he would like to see a study on free adoptions of 
dogs.  He continued that PACC Adoption Councilors have told him that the prospective owners 
seeking free adoptions are not of the same caliber as when the dogs aren’t free.  Ms. Hubbard said she 
has done research and there is no empirical data on the subject.  Ms. Emptage reported speaking with 
individuals and asking them why they have an animal they cannot afford, and they reply, “It was 
free.”  When asked about veterinary expenses they reply, “The first vet visit is free.”  It was pointed 
out that the screening process is very important and that PACC can and does turn people down for pet 
adoption.  
 



Pima County Animal Care Advisory Committee 
Minutes 
May 21, 2015 
Page 7 of 8 
 
 

• Horses 
 
Ms. Schwerin circulated a May 2nd photo of a Castaway Treasures horse with a very large 
ulcer/growth on its chest.  She referred to a motion from the March meeting to write and send a letter 
and video to the State Department of Agriculture and the Governor, and pointed out the video was not 
sent and asked why not.  Mr. Neuman replied that he was not given a copy to send.  Mr. Janes will try 
to see if he can find a copy.  Mr. Neuman said he would send the video in an e-mail and mail.  Ms. 
Schwerin asked about another March motion to ask if the Sheriff’s Department would accompany 
PACC staff and a neutral volunteer veterinarian to see a specific horse.  Mr. Janes said the request was 
made to the Sheriff’s Department, but there was no reply.  When asked by Ms. Schwerin to make the 
request again, Mr. Janes said the Sheriff’s Department has concluded its investigation and would not 
entertain such a request. 
 

8. Donations: A total of 1,163 individuals gave $26,142.94 in donations during the month of April. 
 
There was no discussion on this item. 
 

9. Complaints and Commendations: There were two complaints and no commendations received by staff 
during April.    
 
There was no discussion on this item. 
 

10. Call to the Audience 
 
There were three speakers at this call to the audience; John Sweeney, Marcie Velen and Cathy 
Neuman. 
 
Mr. Sweeney referred to the Board of Supervisors’ pending July decision on the animal drop-off fee, 
which was delayed to allow for input from animal advocacy groups, and referred to the dispute 
between the City (Tucson) and County on billing items.  He said capital, versus operational, versus 
overhead, versus the tent will probably be lost on animal advocates.  The City has the largest share, so 
it makes sense for them to have the largest bill.  Even if the amounts in dispute do not impact the 
operational funding of PACC under the existing IGA, they will trigger the drop-off fee and animals 
will suffer.   The County says other municipalities are paying the whole bill.  Although the City and 
County do not see eye to eye, they should not fight this battle over the welfare of animals.  He said the 
smartest course of action is to pay the bill and get back at the County another way.  
 
Ms. Velen from No Kill Pima County said they were part of the discussion on terminology usage 
when speaking with the public and that euthanasia is a legitimate term.  She said she didn’t understand 
the value of extending the current City / County IGA to get into cycle with the other municipalities.  
She is in favor of not extending the current IGA and with moving forward with meeting the needs. 
Regarding free adoptions, she said she supports screening; however, the word free has a stigma and 
often equates to worthless, so she suggested a low fee such as five dollars of 30 dollars. 
 
Ms. Neuman thanked Ms. Hurley for her presentation.  She referred to Ms. Hurley’s indication that 
the City (Tucson) pays the most, and wanted to make sure it is known the City pays the most because 
the City is the source of most of the animals and service calls.  As an Adoption Counsellor Ms. 
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Neuman does not support free adoptions, but understands the crowding issue and using free adoptions 
to increase public interest, but asked for wording other than “free adoptions.” She stressed that the 
screening process is very important and called for more training and mentoring for Adoption 
Counselors.   
 

11. Announcements, Schedules and Proposed Agenda Items 
 
Mr. Neuman said there originally was an agenda item regarding a dog named Gorda; however, the 
item was removed from the agenda.  Information regarding Gorda was provided in the May meeting 
packet and the item will be placed on next month’s agenda. 
 
In light of there being a number of new Committee members, Ms. Emptage suggested members do a 
ride-along with a Field Officer to see what really goes on in the field. 
 

12. Next Meeting – June 18, 2015 
 

The next meeting will be at PACC. 
 
13. Adjournment 
 

The meeting adjourned at 8:18 pm 



NOTICE 
PUBLIC MEETING OF THE  

PIMA COUNTY ANIMAL CARE ADVISORY COMMITTEE 
May 21, 2015 – 5:30 p.m. 

Herbert K. Abrams Public Health Center 
3950 S. Country Club Road 

Tucson, Arizona 
(520) 724-7729 

 

 
 

 
 
 
Functions of the Committee 

1. Serve in an advisory capacity to the Board, and to the Manager of the Pima Animal Care Center; and 
2. Review and evaluate the operations of the Center to make recommendations in writing to the Board for the formulation of guidelines to assure that: 

A.  The Center's operations are conducted in the best interest of the public health and safety; and 
B.  The Center keeps pace with the most modern practices and procedures of animal care and welfare; and 

3. Review complaints from the public concerning policies of the Center and make recommendations for resolution to the proper authority. 
 

AGENDA 
1. Call to Order 

• Roll Call 
• Establishment of Quorum and Pledge of Allegiance 

2. Review and Adoption of Minutes: 
• Adoption of April 16, 2015 meeting minutes 

3. Animal Welfare and Dangerous Animal Cases for the Month of April and Recent Holds Snapshot 
 Welfare Dangerous Dogs 

 A15-170470 A15-169932 A15-170375 A15-169610 
 A15-169288 A15-170781 A15-170150 A15-162104 
 A15-169878 A14-170342 A15-168544 A15-168408 
 A15-169565 A15-170072 A15-157634 A15-168739 
 A15-169530 A15-168714   
4. Call to the Audience 
5. Management Report 
6. Old Business 

• County Administration response to the Committee's Request to Add Additional Field Officer and Shelter Staff; and 
Jurisdiction IGA Discussion and County Obligation for Animal Care Services. (Neuman/Janes) 

• Volunteer Policy and Partnership Agreement (PACC Management Team) 
• Housing Animals at the Ajo Animal Care Facility (Neuman/PACC Management Team) 
• Ways to Shorten Duration of Hold Time for Confiscation Cases (Neuman/PACC Management Team) 
• Tie-Out Outreach Campaign (Marshall/Emptage) 
• General Criteria required for PACC to respond and investigate a service/welfare issue wherein an animal is in distress 

7. New Business 
• City of Tucson Animal Care Funding 
• Pima Animal Care Overhead Charges 
• Pima Animal Care Center Fees 
• Animal Care Staffing 
• Free Adoptions 
• Horses 

8. Donations: A total of 1,163 individuals gave $26,142.94 in donations during the month of April. 
9. Complaints and Commendations:  There were two complaints and no commendations received by staff during April.   

10. Call to the Audience 
11. Announcements, Schedules and Proposed Agenda Items 
12. Next Meeting – June 18, 2015 
13. Adjournment 

 
 
Copies of this agenda are available upon request at the Pima County Health Department, 3950 S. Country Club Road, by calling 243-7729 or 
at www.pima.gov/animalcare.  The Committee may discuss and take action on any item on the agenda.  At the conclusion of an open call to the public 
Committee members may only respond to criticism made; ask staff to review the matter raised; or ask to include the matter on a future agenda. 
 
Should you require ADA accommodations, please contact the Pima County Health Department at 724-7729 five (5) days prior to the meeting. 

AMENDED 

http://www.pima.gov/animalcare
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1. Call to Order 

 
Mr. Neuman called the meeting to order at 5:32 pm 
 
• Attendance 
 
Present: 
Nancy Emptage, Vice-Chair, Animal Welfare Coalition  
Pat Hubbard, Humane Society of Southern Arizona 
Derek Marshall, Public Education 
Jack Neuman, Chair, PACC Volunteers 
Erin O'Donnell, DVM, Southern AZ Veterinary Medical Association 
Gail Smith, MD, Board of Health 
Kim Janes, Pima Animal Care Center (PACC), Ex-Offico   
 
Absent:  
Pat Jacobs, Tucson Kennel Club 
Sophia Kaluzniacki, DVM, SPCA of AZ, Inc 
Helen Mendelsohn, Disabled Community 
Jane Schwerin, People for Animals in the Prevention of Cruelty and Neglect 
Angela Spencer, City of Tucson 
 
• Pledge of Allegiance 
 

2. Adoption of the Minutes  
 
• Adoption of the March 19, 2015 Meeting Minutes 
 
Ms. Emptage clarified in the March 19 minutes where she talked about a dog bleeding from its feet, it 
was actually bleeding from the mouth.   
 
The motion was made and seconded (Smith/Hubbard) that the March 19, 2015 meeting minutes be 
adopted with Ms. Emptage’s clarification included.  The motion carried (6-0). 
 

3. Animal Welfare and Dangerous Animal Cases for the Month of February and Recent Holds Snapshot 
 
There was no discussion on this item. 
 

4. Call to the Audience 
 
Justin Pope spoke regarding the Volunteer Agreement in the packet.  He said Facebook is the bane of 
PACC’s existence and the savior of many pets at the same time.  He cautioned that care needs to be 
taken to not restrict the freedom of speech of volunteers and rescue partners.  He conceded that the 
current version is definitely an improvement over the first draft, but still has some troubling language 
such as not being allowed to post anything derogatory and not being able to post questions on 

Draft 
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unofficial websites.  He continued that using unofficial websites is how animals are networked and 
said he hopes there will not be law suites as a result of what people say on Facebook.  
 

5. Management Report 
 
Mr. Janes pointed out copies of the Committee’s Report to the Board of Supervisors and the 
Committee’s letter to the Governor regarding Castaway Treasures Animal Sanctuary, for the 
Committee’s information.  These items were not included in the mailed packet and he wanted to 
ensure the Committee saw them.  On behalf of Ms. Schwerin, who was unable to attend the meeting, 
Ms. Emptage asked why no citations were issued in relation to the condition of animals at Castaway 
Treasures when the officer required the animals be seen by a veterinarian?  Mr. Janes replied that it is 
a judgment call made by the on-scene officer, based on the severity of the situation.  The officer has a 
continuum of options which include citing, waiting, setting a specific time limit on issues, and/or 
requiring veterinary care.  In response to a question about last month’s request for the Sheriff’s 
Department to be asked to escort a neutral volunteer veterinarian to Castaway Treasures, Mr. Janes 
said he did relay the request to the Sheriff’s Department and did not receive any feedback. 
 
There was a meeting with representatives from the cities and town earlier the same day as the 
Committee meeting.  The meeting included participation by County Administrator Huckelberry, two 
Deputy County Administrators and Dr. García, Health Department Director.  Action items going 
forward included normalizing funding mechanisms to continue as-is shelter operations; increasing 
licensing efforts, including the use of city and town resources; and Tucson looking for funding for 
spay and neuter efforts.  The cities and towns meeting also included input on the Committee’s request 
for additional field officers and Mr. Huckelberry will provide feedback to the Committee in the future.  
Mr. Janes corrected a statement he made at the last meeting, March 19, wherein he said two 
jurisdictions had replied on the Committee’s request; in fact three had replied; the third was Oro 
Valley. 
 
Mr. Janes reported on Committee related items going to the Board of Supervisors.  The proposed 
ordinance to modify the Committee composition, as define in Pima County Code 6.04.100, and as 
discussed at the last Committee meeting, is anticipated to go before the Board on May 5.  Also the 
appointment of Yvette Hurley as the City of Tucson representative for the Committee is scheduled 
before the Board on April 21.  Ms. Hurley was present at the Committee meeting. 
 

6. Old Business 
 
• County Administration response to the committee's request to add additional field officers and 

shelter staff; and Jurisdiction IGA Discussion and County Obligation for Animal Care Services 
 

There was no discussion on this item beyond what Mr. Janes touched on as part of the Management 
Report. 

 
• Volunteer Policy and Partnership Agreement 
 
Ms. Barney said the draft was provided ahead of time for feedback; indicated she appreciated the 
constructive feedback in the long process of working on the policy; and added that management still 
has issues with some of the language.  Mr. Neuman was concerned about the bullet saying, “Questions 
about specific animals should not be shared on unofficial accounts or websites without first receiving 



Pima County Animal Care Advisory Committee 
Minutes 
April 16, 2015 
Page 3 of 4 
 
 

permission from PACC.”  He said unofficial website postings contribute to the overwhelming 
majority of the PACC pet adoptions.  Ms. Barney said staff wants to ensure that information posted is 
accurate and that differences don’t get personal, but wants to have the language in that bullet clarified.  
Ms. Hubbard asked if there was a difference between volunteers for a private non-profit compared to 
volunteers for a government agency. No definite answer was offered; however, Mr. Neuman made 
mention of whistle blower laws related to government agencies.  Ms. Hubbard continued that if a 
volunteer is unhappy with an organization to the point of going on line and bashing it, then the 
volunteer should not be allowed to volunteer with the organization.  General discussion touched on 
that negativity does damage organizations, which in PACC’c case ultimately hurts the animals.  
Discussion also brought out the terms just cause and due process regarding severing relationships with 
volunteers.  Dr. O'Donnell expressed that individuals should be allowed to disagree, but should be 
professional and disagree respectfully.  Mr. Neuman asked that specific comments on the policy be 
forwarded to Mr. Janes by May 14. 
 
• Housing Animals at the Ajo Animal Care Facility 

 
Mr. Neuman referred to a dog named Mike, which was at the Ajo Center in July, then dropped out 
of the record, then went back to Ajo under the name of Michael on April 4.  He asked what 
happened; did he get adopted?  He also mentioned that Charlie has been in Ajo since February 9   

 
• Ways to Shorten Duration of Hold Time for Confiscation Cases 

 
Mr. Neuman pointed out how to shorten these holds has been a lingering agenda question and 
contended that in many cases the dog doesn’t need to be held.  Ms. Barney said staff has been trying 
to set up a meeting with the County Attorney’s Office; however, staff wants veterinarian participation, 
but one of PACC’s veterinarians is out, making the remaining veterinarian too busy to participate.  As 
soon as veterinarian anomalies are resolved the meeting is to be set up.  Mr. Neuman said he is willing 
to participate in the meeting.  
 
• Tie-out Outreach Campaign 
 
Mr. Marshall talked about how the Committee is trying to educate the public on the negatives 
associated with tie-outs and how he wants to have students produce 30 second public service 
announcement videos on the subject.  He passed out three handouts.  Ms. Hubbard wanted to ensure 
that people watching such videos understand what a tie-out is.  Mr. Marshall said initially he wanted 
to go with high school students, but is also considering including middle school and college students 
as well.  There was discussion concerning the prizes / incentives and what resources can be utilized to 
secure them.  The appeal of the prizes / incentives to the students will have a significant motivational 
impact on them.  Mr. Marshall talked about attempting to show the tie-out video(s) on the internet, 
television and in movie theaters.  He also touched on defining correct specific terms for the videos and 
ensuring that no store or manufacturer is identified in the videos. 
 

7. New Business 
 
There was no new business on the agenda. 
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8. Donations: A total of 1,533 individuals gave $37,687.80 in donations during the month of March. 

 
There were comments that donations are way higher than they used to be and very consistent as well. 
 

9. Complaints and Commendations: There were two complaints and one commendation received by staff 
during March.    
 
There was no discussion on this item. 
 

10. Call to the Audience 
 

Kim Brandom spoke about social media concerns.  She asked if she could submit written concerns 
and Mr. Janes agreed to give her his e-mail address.  Ms. Brandon had an issue with the Social Media 
Policy second bullet stating, PACC associates may not share information that has not been publicly 
released…. She said volunteers use information posted places other than the specified official PACC 
Facebook site, such as information posted on kennels.  She favored some type of due process for 
volunteers as mentioned earlier.  Referring to the last meeting’s discussion on surrender fees, Ms. 
Brandom said that the neighborhood near the Humane Society was in an uproar when the Humane 
Society established their fees because that area was inundated with animals let loose in lieu of paying 
the surrender fee.  She also suggested that animals dumped to avoid a PACC surrender fee will most 
likely be dumped in the county, not the city.  Ms. Brandom also had concerns about retractable leashes 
and suggested they need warning labels.  Ms. Hubbard requested retractable leashes and leash laws be 
placed on the next agenda. 
 

11. Announcements, Schedules and Proposed Agenda Items 
 
Mr. Neuman announced that roughly 100 volunteers, rescue partners and animal advocates attended 
the City of Tucson’s April 7th council meeting.  Two individuals were allowed to speak and they did a 
good job.  Mr. Neuman said it was apparent that only the Interim City Manager was truly informed on 
the animal care IGA issue.  City officials indicated that discussions regarding the IGA are in progress. 
Committee members suggested that comments to the City can also be made by phone and through e-
mail.  Mr. Janes said that the municipalities meeting earlier that day was positive. 
 
Ms. Hubbard said the Humane Society will be having their annual Putting on the Dog event on May 
1st. 
 

12. Next Meeting – May 21, 2015 
 

The next meeting will be at PACC. 
 
13. Adjournment 
 

The meeting adjourned at 6:38 pm 























































































































Pima Animal Care Center 

Animals on Hold Report

Animals listed are currently listed as 

being on hold without an outcome date. 

They are grouped by the type of hold 

kennel_no

ENFORCEMENHOLD TYPE  2Number on Hold

A12-102940

K14-175847 A247678 DOG SATIVA ROTTWEILER/
11/6/14 CONFISCATE FIELD OWN AGGRESSIVE

Kennel Comment:
D122

chip 494D4C3F3D

DO NOT RELEASE! 

Bond hold.1926 SAFE LOCK

KCS 4/13/15

R
Activity:A12-102940

Page 1 of 45/8/15 14:18



kennel_no

02/17/2015
2-17-15

Per the county attorney: 

We finally obtained a copy of the justice court order that although it was signed by the judge on January 

12th, it wasn't scanned into the system until January 23rd and was never sent to Mr. Westfall.  Because 

Mr. Westfall never received a copy of the order, there was no way for him to know about or calculate the 

appeal deadline, so in an abundance of caution, our office is mailing a copy of the scanned order to Mr . 

Westfall today and are calendaring an additional 14 days for him to appeal the order.  So, please don't take 

any further action regarding Sativa until we get back to you.

1914

JCHAVEZ 2/17/15  16:09ENFORCEMEN

12/17/2014
12-16-14 OSC hearing scheduled for 1-2-15. 1914

JCHAVEZ 12/17/14  17:42ENFORCEMEN

11/17/2014
11/16/14  The dog owner signed and received a copy of the Bond form and has until 11/26/14 7pm to post 

the bond amount of $675.00. (for an Order to Show Cause Hearing)

If the bond amount is not paid by 7pm on 11/26/14 the Rottweiler A247678 named Sativa will be forfeited to 

PACC.   1911

DTENKATE 11/17/14  13:35

11/06/2014
11-6-14, Do not release Sativa. Owner must meet with enforcement.1926

EKLEIN 11/6/14  20:29ENFORCEMEN

11/10/2014
If Mr Westfall comes to redeem Sativa 

(1)serve the premise inspection ordering a wellness exam be done on Patches by a licensed veterinarian 

to ensure she was not injured on November 3rd,2014. PACC will not be taking possession of her unless it 

is ordered by a judge because pacc has not received reports of patches displaying any aggression.

(2)Serve the Bond on Sativa.And explain to Mr Westfall that he MUST post all of the bond amount to PACC 

within 10 days. Not 10 business days but 10 straight days as pacc is open 7 days a week.

(3) issue the following citations regarding Sativa:70757.A,B,C,D,E  DD at large,Preventing inspection of a 

DD,Failure To comply ,No Insurance ,No license   and 70758 A,B,C no rabies vaccination,DD attack ( 

attempt on the animals) ,DD attack ( Attempt on a human)

(4) issue the following citations regarding Patches : 70759 A,B,C Leash Law, no License and No Rabies 

vaccination.

All of the documents are in a folder in my investigator box.  

Once Mr Westfall has been served and the citations have been issued a copy of everything needs to be 

sent to Paula Perrera and Barbara Burstein. They are aware that Sativa is currently at PACC.     1926

11-10-14 The dog owner Mr. Westfall called the center to inquire about his dog being released . I advised 

him of the above pending actions and advised him he needed to come into PACC and meet with an 

investigator or supervisor either today before 7pm or on wednesday 11-12-14 before 7pm. 1914

JCHAVEZ 11/10/14  10:14ENFORCEMEN

01/08/2015
1-8-15

The OSC hearing was held the Judge took it under advisement and a decision is pending. 1914

JCHAVEZ 1/8/15  13:00ENFORCEMEN

03/05/2015
3-5-15

Accordin to PCAO the owner has put in an appeal to superior court the dog will be on hold until further 

notice. 1914

JCHAVEZ 3/5/15  11:25ENFORCEMEN

02/06/2015
2-6-15

The Court has ordered the animal forfeited to PACC on January 12. Now the owner has the right file an 

appeal to the Superior Courts. The owner has until 2-9-15 to file, until then the animal will be on hold. 1914

JCHAVEZ 2/6/15  10:03ENFORCEMEN

12/11/2014
12-4-14 The bond was paid on 11-26-14. The dog will be held further until the Order to Show Cause 

hearing is set up and conducted. 1914

JCHAVEZ 12/11/14  10:35ENFORCEMEN

A15-170920

K15-188622 A518610 DOG YORKSHIRE TERR/MIX

Page 2 of 45/8/15 14:18



kennel_no

5/2/15 CONFISCATE FIELD OWN NORMAL

Kennel Comment:
D221

no chip.  2021rt

3c  3c  3c  3c  3c  3c 3c.  2021rt
R

Activity:A15-170920

Page 3 of 45/8/15 14:18



PIMA ANIMAL CARE CENTER 
ADVISORY COMMITTEE

APRIL 2015 OPERATIONAL REPORT
  

TUCSON COUNTY TOTAL TUCSON COUNTY TOTAL TUCSON COUNTY TOTAL DELTA %+/-
SHELTER OPERATIONS

ALL ANIMALS HANDLED
DOGS 646 669 1,315 6,670 6,078 12,748 6,799 5,964 12,763
CATS 276 125 401 3,205 2,023 5,228 3,988 2,537 6,525

OTHERS 22 38 60 248 456 704 238 383 621
TOTAL ANIMALS HANDLED 944 832 1,776 10,123 8,557 18,680 11,025 8,884 19,909 -1229 -6%

Live Animals Handled 784 733 1,517 8,474 7,352 15,826 9,797 7,976 17,773 -1947 -11%
IMPOUNDED ANIMALS
ADOPTED

DOGS 256 330 586 2,418 2,413 4,831 2,323 2,013 4,336
CATS 119 57 176 1,464 1,023 2,487 915 720 1,635

OTHER 0 1 1 7 16 23 33 14 47
TOTAL ADOPTED 375 388 763 3,889 3,452 7,341 3,271 2,747 6,018 1323 22%

RETURNED TO OWNER
DOGS 83 84 167 890 681 1,571 701 551 1,252
CATS 6 4 10 40 50 90 59 54 113

OTHER 0 9 9 13 16 29 7 13 20
TOTAL RETURNED 89 97 186 943 747 1,690 767 618 1,385 305 22%

RESCUED
DOGS 197 274 471 938 1,089 2,027 1,015 1,159 2,174
CATS 84 47 131 763 488 1,251 941 607 1,548

OTHER 0 13 13 13 44 57 52 39 91
TOTAL RESCUED 281 334 615 1,714 1,621 3,335 2,008 1,805 3,813 -478 -13%

*TOTAL LIVE RELEASES 745 819 1,564 6,546 5,820 12,366 6,046 5,170 11,216 1150 10%
**TOTAL LIVE RELEASE RATE 87% 92% 89% 83% 84% 84% 76%

EUTHANIZED
DOGS 126 103 229 1,460 1,262 2,722 1,644 1,449 3,093
CATS 19 1 20 299 210 509 1,311 875 2,186

OTHER 5 4 9 59 72 131 33 69 102
TOTAL EUTHANIZED 150 108 258 1,818 1,544 3,362 2988 2393 5381 -2019 -38%

(-)Owner Requsted Euthanasia 36 38 74 489 467 956 1755
Adjusted Total Euthanasia 114 70 184 1,329 1,077 2,406 3,626

***EUTHANASIA RATE 13% 8% 11% 17% 16% 16% 24%

OTHER 181 103 284 2,054 1,478 3,532 1,424 1,053 2,477 1055 43%

ENFORCEMENT OPERATIONS
Welfare Responses 243 158 401 2138 1118 3256 2043 941 2984 272 9%

ENFORCEMENT CALLS FOR SERVICE 1,324 1,097 2,421 14,264 9,473 23,737 14,753 9,315 24,068 -331 -1%

LICENSING OPERATIONS

ALTERED 4,158 5,700 9,858 34,041 44,650 78,691 35,692 46,002 81,694
UNALTERED 242 319 561 2,008 2,500 4,508 2,441 3,274 5,715

OTHER 83 112 195 678 942 1,620 704 965 1,669
TOTAL SOLD 4,483 6,131 10,614 36,727 48,092 84,819 38,837 50,241 89,078 -4,259 -5%

YEAR TO YEARTHIS MONTH THIS YEAR TO DATE LAST YEAR TO DATE

*Total Live Releases(TLR)=Total Adopted+Total Returned+Total Rescued
**Live Release Rate=TLR/(TLR+Adjusted Total Euthanasia)
***Euthanasia Rate=(Adjusted Total Euthanasia)/(TLR+Adjusted Total Euthanasia)











 

 

 
 

Social Media Policy 
 
This policy is designed to protect individuals and Pima Animal Care Center, to 
ensure that any references to PACC are factually correct and do not breach 
confidentiality requirements, and to ensure that all PACC associates are treated with 
respect. Failure to follow this policy will result in disciplinary action, up to and 
including, dismissal from employment or the volunteer corps.  
 

• “Social media” is defined as websites and applications that enable users to 
create and share content or to participate in social networking, including, but 
not limited to: Facebook, Twitter, LinkedIn, Pinterest, Instagram, Snap Chat 
and Yik Yak. The final decision as to if something qualifies as social media lies 
with the Pima County Communications Office. When in doubt, ask PACC 
administration. 

• Unless given permission by the Chief of Operations or her designee, PACC 
associates are not authorized to speak on behalf of PACC or to represent that 
they do on any social media site. 

• PACC associates may not share information that has not been publicly 
released through the official PACC Facebook page, Pima County Website, 
Volgistics or Foster and Rescue emails. If you have questions about whether 
information has been released publicly, speak with the shelter director or 
Chief of Operations. Once information has been shared officially, all 
associates are encouraged to share that information throughout social media. 

• In all interactions on social media, always speak respectfully about PACC; 
past, current or potential employees; past, current or potential customers; 
and past, current or potential partners. Do not engage in name calling or 
behavior that will negatively reflect on Pima County, PACC employees or 
PACC volunteers, shelter operations, or sponsors and benefactors. 

• Any communication between employees or volunteers that would be 
considered inappropriate in a workplace (i.e., sexual harassment, 
intimidation, bullying, etc.) is also prohibited for PACC associates in online 
communication.  

• Social networking contact between adult and youth volunteers is forbidden.  
• During a crisis situation (such as xx, xx, xx), updates will only be given out 

through Pima County’s official communication channels, including PACC 
official social media. Posting about a crisis situation on any social media site 
without express permission from Chief of Operations is grounds for 



 

 

immediate dismissal. Sharing is encouraged after official announcement is 
made on Pima County or PACC official FB page. 

• Any questions from media should be directed to Chief of Operations 
 
Fundraising and social media 
 
We greatly appreciate when you share PACC’s online requests for donations with 
your friends and family on your personal social networking sites. We ask that you 
please always ask your social media contacts to make their gifts directly to the 
center (versus collecting the donations yourself), unless you receive prior approval 
from the Development Office.  

                                                                                                                                               
If you would like to organize an online fundraiser to raise money or supply 
donations to help PACC pets, thank you so much! Before launching your campaign, 
we ask that you please do the following:  
 

• Send a one-paragraph description of your fundraising idea to our 
Development Office at karen.hollish@pima.gov. This will allow PACC staff to 
be able to answer any questions from the public that might arise as a result of 
your fundraiser. 

• Include a note at the top of your fundraising page to this effect: “This is a 
private fundraiser being organized by X, who is a volunteer at Pima Animal 
Care Center. This is not an official fundraiser for Pima Animal Care Center.” 

• Present PACC in the best possible light and refrain from using language such 
as “death row” or “pound” or “kill.” While we know this language can be an 
effective fundraising tool for fundraisers that are specific to a particular pet, 
we feel it also serves to drive away investment in the shelter and makes 
potential adopters fearful of visiting our campus.  

 
 
By signing below, I indicate that I understand and accept the Pima Animal Care 
Center social media policy, including proper process in regard to fundraising and 
social media: 
 

Signature: ______________________________________________________ 
 

Date: ____________________________________________________________ 



 

 
 
 

Volunteer Application and Volunteer Agreement  
 
We are thrilled you are interested in volunteering at the Pima Animal Care Center. 
PACC could not thrive without the time and talents that volunteers offer us.  
 
Volunteers work in many areas, including Cat Care, Dog Socialization, Foster Care, 
and as Groomers, Lobby Greeter, Adoption Counselors, PACC Ambassadors, Clinic 
Assistants and Office Support. Depending on the needs of PACC, volunteers may be 
assigned a role at the discretion of the Volunteer Coordinator. 
 
PACC volunteers are held to the highest industry standards. To become a volunteer, 
the minimum requirements are: 
 

• A six-month commitment as volunteer. Additionally, we also ask that you try 
to commit to a minimum of six hours per month. 

• In the Generations program, youth ages 11 to 15 years old are only allowed 
to volunteer with a parent or guardian. Youth ages 16 to 18 years old can 
volunteer on their own.   

• Attending the Volunteer Orientation and subsequent animal handling classes 
(if applicable). Once you have successfully completed the volunteer 
application and it is approved, we will invite you to an orientation.  

• Reading and agreeing to policies, procedures and rules contained below. 
Failure to abide by these policies, procedures and rules is grounds for 
disciplinary action, up to and including, dismissal from PACC’s volunteer 
corps. 

 
 
 
 
 
 
 
 
 
 



 

 
 
 
PACC Spay/Neuter Policy: 
To help control the unwanted pet population, PACC will spay/neuter all canines and 
felines surrendered to our care unless there is a medical reason not to sterilize the 
animal.  
 
INITIAL HERE to confirm that you understand and accept “PACC Spay/Neuter 
Policy”: ______________________________ 
 
PACC Euthanasia Policy: The decision to euthanize an animal is difficult and not 
made lightly. Pima Animal Care Center accepts all animals from the community. We 
do not limit the length of time an animal remains in our shelter. All animals in good 
health and of good temperament are placed up for adoption. We do have a good 
adoption rate and make every effort within our recourses to help as many animals 
as possible; however, there are certain circumstances when an animal must be 
euthanized.  
 
INITIAL HERE to confirm that you understand and accept “PACC Euthanasia Policy”: 
________________ 
 
Professional Expectations 
As a PACC volunteer, I AGREE TO: 
 

• Support the mission, vision, goals, efforts and official positions of the Pima 
Animal Care Center. 

• Treat all animals with kindness. 
• Promote goodwill by handling my responsibilities and contacts with staff, 

other volunteers, customers and visitors in a spirit of courtesy and 
cooperation. 

• Observe Pima County Board of Supervisor Policies: 
o D21-2: Prevention of Sexual Harassment 
o D21-3: Prevention of Workplace Harassment 
o D23-1: Preventing, Identifying, and Addressing Workplace Bullying 
o D23-11 Preventing Workplace Violence  

• Follow the most current communication plan for reporting concerns with 
policies, practices or procedures. 

• Observe current Social Media Policy 
• Observe all policies and directives from Pima County Animal Care Center. 

 
INITIAL HERE to confirm that you understand and accept “Professional 
Expectations”: ________________ 
 
 



 

Safety, Security and Confidentiality 
As a PACC volunteer, I AGREE TO: 

 
• Report to my volunteer job physically and mentally fit for duty.  
• Observe all safety and security rules. 
• Report accidents, injuries, fire, theft or other unusual incidents immediately 

after the occurrence or discovery. 
• Refrain from using PACC property, services or supplies for personal reasons 

unless given prior permission by Volunteer Coordinator or Shelter Manager. 
• Deal fairly with all PACC colleagues, co-workers, supervisors, customers, 

visitors, volunteers, etc., without regard to their gender, race, ethnicity, 
religion, creed, age, sexual orientation, marital status, national origin, 
ancestry, citizenship, military status, veteran status, handicap or disability. 

• Contact the Volunteer Coordinator or another appropriate supervisor 
immediately if I feel discriminated against or harassed in connection with my 
volunteering. 

• Hold harmless Pima Animal Care Center, its agents, employees, directors and 
insurance carriers from any and all claims, damages and judgments which I 
may have now or in the future against the Pima Animal Care Center in all 
matters pertaining to my services as an agency volunteer, including, but not 
limited to, personal injury. 

 
INITIAL HERE to confirm that you understand and accept “PACC Safety, Security and 
Confidentiality” expectations: ________________ 

 
Working with Pima County Inmates  
As a PACC volunteer, I AGREE TO: 

 
• Recognize that PACC volunteers and staff work in close proximity to inmates 

from the Pima County Jail in the day-to-day operation of PACC.  
• Understand that under Arizona Revised Statutes inmates have a very 

different existence and rules of conduct than an ordinary citizen. 
• Not engage in conversation or any other type of activity with inmates, other 

than the courtesy of hello. 
• Not give, take or in any manner barter with, inmates, i.e. supply any goods, 

including food and soft drinks or monies. Said act is unlawful and constitutes 
a felony for which I can be prosecuted. 

• Not handle any mail, notes, packages or verbal messages for any inmate. 
• Not ask inmates to assist me in any way unless in an emergency situation 

where my personal safety may be in jeopardy.  
• Report to PACC staff immediately if an inmate approaches me on any matter 

other than outlined in this memo. 
 
INITIAL HERE to confirm that you understand and accept “Working with Pima 
County Inmates” expectations: ________________ 



 

Confidentiality and Conflict of Interest 
As a PACC volunteer, I AGREE TO: 

 
• Maintain and safeguard the confidentiality of all business, donor, employee, 

volunteer and animal records, credit and financial information, and/or any 
information relating to the operation of the agency that is not known or 
readily available to the general public. 

• Abide by PACC Social Media policy. 
• Avoid engaging in any conduct that is or could be perceived as a conflict of 

interest. 
 
INITIAL HERE to confirm that you understand and accept “Confidentiality and 
Conflict of Interest” expectations: ________________ 
 
Community Relations 
As a PACC volunteer, I AGREE TO: 

 
• Allow the agency to use and reproduce my name, voice and/or likeness or 

that of my pet(s) in connection with any advertising, programming and/or 
promotion of the agency in media as needed. 

• Refrain from any political activity while performing responsibilities as a 
volunteer for Pima Animal Care Center. I will not use any Pima County 
resources for the purpose of influencing the outcome of an election. 

 
INITIAL HERE to confirm that you understand and accept “Community Relations” 
expectations: ________________ 
 
By initialing all sections, checking the “I agree” button, and submitting this 
application, I agree to abide by the policies and procedures of the Pima Animal Care 
Center during my time as a member of the volunteer team, conforming to all rules 
and regulations commonly applied to employees of the agency, including but not 
limited to, safety, discrimination, harassment, confidentiality and Position 
Statements. 
 
I agree that if I do not adhere to any item listed in the agreement it may result in 
disciplinary action, up to and including dismissal. In most cases, failure to adhere to 
items listed in the agreement will be addressed in three phases: verbal discussion, 
written warning and finally, dismissal. In egregious cases of harassment, animal 
endangerment or violation of social media policy, dismissal may be immediate. This 
is at the discretion of the PACC administration.  
 
 
 



 

 

 
 

General Communication Policy 
 
We want your volunteer experience at Pima Animal Care to be fun and rewarding. 
PACC takes the input and concerns of our staff and volunteers very seriously. Please 
come to us with any issue.  
 
We are always open to implementing positive changes, but there are some 
suggestions we may not be able to integrate into our policies and procedures due to 
County policy, legal restrictions or budgetary constraints. 
 
We strive to have replies to your concerns within three business days. If you have 
not received a verbal or written response to your inquiry within that period, please 
contact the Chief of Operations. 
 

• For immediate emergency concerns about animal health and safety, please 
notify the Shelter Supervisor on Duty. If he/she is unavailable, please contact 
the Shelter Supervisor or Medical Team. 

 
• To discuss a particular concern about an issue with another staff member or 

volunteer, please contact the Volunteer Coordinator.  
 

• For other concerns, please refer to the PACC Communication Chart to identify 
the appropriate contact person.  
 

• Concerns, suggestions and questions about PACC policy and procedures 
should be emailed to the appropriate contact on PACC Communication Chart. 
PACC leadership will review the concern, suggestion or question and either 
contact the submitter directly or refer the individual to the Volunteer Forum. 
 

• Social media communication is regulated by the PACC Social Media policy.  
 
By signing below, I indicate that I have read, understand and accept the Pima Animal 
Care Center General Communication Policy. 
 
Signature: ______________________________________________________ 
 
Date: ____________________________________________________________ 















Complaints and Commendations for the Month of April 2015 
 
 
 
 
4-7-15 This complaint came through District 3 Supervisor’s Office 
Complaint 
Neighbor abusing dogs, dogs malnourished, extensive pet waste in yard  
Course/Action 
Officer went to address; no answer; dogs appeared happy and had access to water; waste needs to be 
cleaned up 
 
 
4-30-15 This complaint came through Ward 5 Councilman’s Office 
Complaint 
Neighbor’s pit bulls are aggresive 
Course/Action 
Officer went to address and advised owner of the complaint and leash law. Citations issued for no license and 
vaccination. 
 
 
 
 
 
 
 











Name:

GORDA

BLACK & WHITE

PIT BULL \ MIX

Color:

Breed:

Sex:

SPAYED

Age:

2 YEARS

Kennel No: Animal No:

Intake Date: Review Date: Intake Type: Intake By:

RETURN / OTC OWNED

Found @ / Comments:

*
A
4
8
8
7
6
6
*

Collar Color: Collar Type: Tag:

12/24/2014 12/24/2014 2030

1396 W VALLEY RIDGE PL ,TUCSON AZ 85737

dog selective (does better with social male dogs)

A488766D140

Reason OTHER PET

AS THE OWNER OF THIS ANIMAL;  SIGNATURE ________________________________

□ I AM FORFEITING THIS ANIMAL TO PIMA ANIMAL CARE CENTER AND UNDERSTAND THE ANIMAL WILL BE 

EVALUATED FOR ADOPTION, RESCUE, OR EUTHANASIA AS PRESCRIBED BY LAW.     

   INITIALS __________________ DATE _____________

□ I AM FORFEITING THIS ANIMAL TO PIMA ANIMAL CARE CENTER, REQUESTING EUTHANASIA FOR THIS ANIMAL 

AND UNDERSTAND THE ANIMAL WILL BE EVALUATED FOR ADOPTION AS PRESCRIBED BY LAW.       

   INITIALS ________________ DATE ___________

L14-240657

 RV BY: ______________

 DATE: ______________

 WT _____ T _______  CHIP YES  ___

 HR _____ R _______  CHIP NO   ___

CHIP # ________________________

 VACCINATED BY ______________

 DATE _______________________

 DHPP                INB 

TEMPERMENT TEST = PASS/FAIL

A ______________ A___________

DATE ___________ BY _________

PACC - Kennel Card

Name:

GORDA

BLACK & WHITE

PIT BULL \ MIX

Color:

Breed:

Markings:

Sex:

SPAYED

Age:

2 YEARS

Kennel No: Animal No:

*A488766*
Tag:

dog selective (does better with social male dogs)

A488766D140

Animal Barcode:

Intake Date:

12/24/2014

L14-240657



Name:

GORDA

BLACK & WHITE

PIT BULL \ MIX

Color:

Breed:

Sex:

SPAYED

Age:

2 YEARS

Kennel No: Animal No:

Intake Date: Review Date: Intake Type: Intake By:

RETURN / OTC OWNED

Found @ / Comments:

*
A
4
8
8
7
6
6
*

Collar Color: Collar Type: Tag:

1/6/2015 1/6/2015 2030

634 W CALLE FRANJA VERDE ,SAHUARITA AZ 85629

DOG SELECTIVE- INTRO IS MANDATORY

Tuesdays Tail 2.3.15

A488766D145

Reason HYPER

AS THE OWNER OF THIS ANIMAL;  SIGNATURE ________________________________

□ I AM FORFEITING THIS ANIMAL TO PIMA ANIMAL CARE CENTER AND UNDERSTAND THE ANIMAL WILL BE 

EVALUATED FOR ADOPTION, RESCUE, OR EUTHANASIA AS PRESCRIBED BY LAW.     

   INITIALS __________________ DATE _____________

□ I AM FORFEITING THIS ANIMAL TO PIMA ANIMAL CARE CENTER, REQUESTING EUTHANASIA FOR THIS ANIMAL 

AND UNDERSTAND THE ANIMAL WILL BE EVALUATED FOR ADOPTION AS PRESCRIBED BY LAW.       

   INITIALS ________________ DATE ___________

L15-242379

 RV BY: ______________

 DATE: ______________

 WT _____ T _______  CHIP YES  ___

 HR _____ R _______  CHIP NO   ___

CHIP # ________________________

 VACCINATED BY ______________

 DATE _______________________

 DHPP                INB 

TEMPERMENT TEST = PASS/FAIL

A ______________ A___________

DATE ___________ BY _________

PACC - Kennel Card

Name:

GORDA

BLACK & WHITE

PIT BULL \ MIX

Color:

Breed:

Markings:

Sex:

SPAYED

Age:

2 YEARS

Kennel No: Animal No:

*A488766*
Tag:

DOG SELECTIVE- INTRO IS MANDATORY

A488766D145

Animal Barcode:

Intake Date:

1/6/2015

L15-242379



Name:

GORDA

BLACK & WHITE

PIT BULL \ MIX

Color:

Breed:

Sex:

SPAYED

Age:

2 YEARS

Kennel No: Animal No:

Intake Date: Review Date: Intake Type: Intake By:

OWNER SUR / OTC OWNED

Found @ / Comments:

*
A
4
8
8
7
6
6
*

Collar Color: Collar Type: Tag:

2/21/2015 2/28/2015 2051

7391 N PATRIOT DR ,TUCSON AZ 85741

behavior (separation anxiety; dog selective)

A488766D144

Reason 

AS THE OWNER OF THIS ANIMAL;  SIGNATURE ________________________________

□ I AM FORFEITING THIS ANIMAL TO PIMA ANIMAL CARE CENTER AND UNDERSTAND THE ANIMAL WILL BE 

EVALUATED FOR ADOPTION, RESCUE, OR EUTHANASIA AS PRESCRIBED BY LAW.     

   INITIALS __________________ DATE _____________

□ I AM FORFEITING THIS ANIMAL TO PIMA ANIMAL CARE CENTER, REQUESTING EUTHANASIA FOR THIS ANIMAL 

AND UNDERSTAND THE ANIMAL WILL BE EVALUATED FOR ADOPTION AS PRESCRIBED BY LAW.       

   INITIALS ________________ DATE ___________

L14-244038

 RV BY: ______________

 DATE: ______________

 WT _____ T _______  CHIP YES  ___

 HR _____ R _______  CHIP NO   ___

CHIP # ________________________

 VACCINATED BY ______________

 DATE _______________________

 DHPP                INB 

TEMPERMENT TEST = PASS/FAIL

A ______________ A___________

DATE ___________ BY _________

PACC - Kennel Card

Name:

GORDA

BLACK & WHITE

PIT BULL \ MIX

Color:

Breed:

Markings:

Sex:

SPAYED

Age:

2 YEARS

Kennel No: Animal No:

*A488766*
Tag:

behavior (separation anxiety; dog selective)

A488766D144

Animal Barcode:

Intake Date:

2/21/2015

L14-244038



Name:

GORDA

BLACK & WHITE

PIT BULL \ MIX

Color:

Breed:

Sex:

SPAYED

Age:

2 YEARS

Kennel No: Animal No:

Intake Date: Review Date: Intake Type: Intake By:

RETURN / OTC OWNED

Found @ / Comments:

*
A
4
8
8
7
6
6
*

Collar Color: Collar Type: Tag:

2/28/2015 2/28/2015 2044

2650 N ORACLE RD ,TUCSON AZ 85705

behavior (dog selective; separation anxiety; best with older children)

A488766D135

Reason OWNER PROB

AS THE OWNER OF THIS ANIMAL;  SIGNATURE ________________________________

□ I AM FORFEITING THIS ANIMAL TO PIMA ANIMAL CARE CENTER AND UNDERSTAND THE ANIMAL WILL BE 

EVALUATED FOR ADOPTION, RESCUE, OR EUTHANASIA AS PRESCRIBED BY LAW.     

   INITIALS __________________ DATE _____________

□ I AM FORFEITING THIS ANIMAL TO PIMA ANIMAL CARE CENTER, REQUESTING EUTHANASIA FOR THIS ANIMAL 

AND UNDERSTAND THE ANIMAL WILL BE EVALUATED FOR ADOPTION AS PRESCRIBED BY LAW.       

   INITIALS ________________ DATE ___________

 RV BY: ______________

 DATE: ______________

 WT _____ T _______  CHIP YES  ___

 HR _____ R _______  CHIP NO   ___

CHIP # ________________________

 VACCINATED BY ______________

 DATE _______________________

 DHPP                INB 

TEMPERMENT TEST = PASS/FAIL

A ______________ A___________

DATE ___________ BY _________

PACC - Kennel Card

Name:

GORDA

BLACK & WHITE

PIT BULL \ MIX

Color:

Breed:

Markings:

Sex:

SPAYED

Age:

2 YEARS

Kennel No: Animal No:

*A488766*
Tag:

behavior (dog selective; separation anxiety; best with older children)

A488766D135

Animal Barcode:

Intake Date:

2/28/2015



Name:

GORDA

BLACK & WHITE

PIT BULL \ MIX

Color:

Breed:

Sex:

SPAYED

Age:

2 YEARS

Kennel No: Animal No:

Intake Date: Review Date: Intake Type: Intake By:

OWNER SUR / 

Found @ / Comments:

*
A
4
8
8
7
6
6
*

Collar Color: Collar Type: Tag:

4/29/2015 4/29/2015 1903

1259 N WELL RD ,AJO AZ 85321

seperation anxiety if left in house

sent back to Tucson PACC 1903

A488766ATRUCK

Reason 

AS THE OWNER OF THIS ANIMAL;  SIGNATURE ________________________________

□ I AM FORFEITING THIS ANIMAL TO PIMA ANIMAL CARE CENTER AND UNDERSTAND THE ANIMAL WILL BE 

EVALUATED FOR ADOPTION, RESCUE, OR EUTHANASIA AS PRESCRIBED BY LAW.     

   INITIALS __________________ DATE _____________

□ I AM FORFEITING THIS ANIMAL TO PIMA ANIMAL CARE CENTER, REQUESTING EUTHANASIA FOR THIS ANIMAL 

AND UNDERSTAND THE ANIMAL WILL BE EVALUATED FOR ADOPTION AS PRESCRIBED BY LAW.       

   INITIALS ________________ DATE ___________

L15-245119

 RV BY: ______________

 DATE: ______________

 WT _____ T _______  CHIP YES  ___

 HR _____ R _______  CHIP NO   ___

CHIP # ________________________

 VACCINATED BY ______________

 DATE _______________________

 DHPP                INB 

TEMPERMENT TEST = PASS/FAIL

A ______________ A___________

DATE ___________ BY _________

PACC - Kennel Card

Name:

GORDA

BLACK & WHITE

PIT BULL \ MIX

Color:

Breed:

Markings:

Sex:

SPAYED

Age:

2 YEARS

Kennel No: Animal No:

*A488766*
Tag:

seperation anxiety if left in house

A488766ATRUCK

Animal Barcode:

Intake Date:

4/29/2015

L15-245119



Name:

GORDA

BLACK & WHITE

PIT BULL \ MIX

Color:

Breed:

Sex:

SPAYED

Age:

2 YEARS

Kennel No: Animal No:

Intake Date: Review Date: Intake Type: Intake By:

OWNER SUR / OTC OWNED

Found @ / Comments:

*
A
4
8
8
7
6
6
*

Collar Color: Collar Type: Tag:

7/19/2014 7/19/2014 2030

3945 W TETAKUSIM RD ,TUCSON AZ 85746

OFF SITE TO AZDAILY STAR 11.25.14

BOS 12/09/14

A488766D145

Reason MOVE

AS THE OWNER OF THIS ANIMAL;  SIGNATURE ________________________________

□ I AM FORFEITING THIS ANIMAL TO PIMA ANIMAL CARE CENTER AND UNDERSTAND THE ANIMAL WILL BE 

EVALUATED FOR ADOPTION, RESCUE, OR EUTHANASIA AS PRESCRIBED BY LAW.     

   INITIALS __________________ DATE _____________

□ I AM FORFEITING THIS ANIMAL TO PIMA ANIMAL CARE CENTER, REQUESTING EUTHANASIA FOR THIS ANIMAL 

AND UNDERSTAND THE ANIMAL WILL BE EVALUATED FOR ADOPTION AS PRESCRIBED BY LAW.       

   INITIALS ________________ DATE ___________

L14-240380

 RV BY: ______________

 DATE: ______________

 WT _____ T _______  CHIP YES  ___

 HR _____ R _______  CHIP NO   ___

CHIP # ________________________

 VACCINATED BY ______________

 DATE _______________________

 DHPP                INB 

TEMPERMENT TEST = PASS/FAIL

A ______________ A___________

DATE ___________ BY _________

PACC - Kennel Card

Name:

GORDA

BLACK & WHITE

PIT BULL \ MIX

Color:

Breed:

Markings:

Sex:

SPAYED

Age:

2 YEARS

Kennel No: Animal No:

*A488766*
Tag:

OFF SITE TO AZDAILY STAR 11.25.14

A488766D145

Animal Barcode:

Intake Date:

7/19/2014

L14-240380



Memo Report Date: Time: Printed  5/4/2015   3:18:51PM

memo_id memo_id_type memo_date memo_type memo_authorsubtype

A488766 ANIMAL_ID 7/19/14 NOTE SSCHELBL

owner is a truck driver not home alot. 2030

 

A488766 ANIMAL_ID 7/25/14 NOTE MLINDORF

no bite/ no chip

 

A488766 ANIMAL_ID 9/1/14 MEDICAL JWILCOX

Acute onset right scleral hemorrhage and conjunctivitis. Start rimadyl 75mg PO SID x7 days and gentamicin OU BID x 7days. 

Suspect acute trauma. Recheck 9/3/14

JW

 

A488766 ANIMAL_ID 9/20/14 NOTE KDAVIS

DOG WAS ATTACKED BY KENNEL MATE (405956) WHILE FEEDING - NO OBVIOUS INJURIES BUT THIS DOG IS NOW 

FAVORING L/F FOOT - ON TDL - 053

 

A488766 ANIMAL_ID 10/17/14 WEB EBEAUBIE

I'm Off-Site at PetSmart on Broadway and Pantano. Wish me luck!

 

A488766 ANIMAL_ID 10/18/14 WEB EBEAUBIE

I'm off-site at PetSmart on Broadway and Pantano.

Wish me luck!

 

A488766 ANIMAL_ID 11/22/14 WEB EBEAUBIE

I'm off-site at Petco on 22nd st and Harrison. 

Wish me luck!

 

A488766 ANIMAL_ID 12/13/14 WEB EBEAUBIE

12/13/14

I'm off-site at Petco on 22nd and Harrison.

 

A488766 ANIMAL_ID 12/20/14 WEB EBEAUBIE

I am at Petsmart located at 4374 N Oracle Rd Tucson, Arizona 85705.

 

A488766 ANIMAL_ID 12/24/14 NOTE SSCHELBL

Gorda was adopted and Victor advised adopter to do a meet and greet with their pitbull CoCo that they adopted 6 months ago 

from us . They decided against Victors advice to go a head and took Gorda home and they didn 't get along . 2030

 

A488766 ANIMAL_ID 12/24/14 NOTE SSCHELBL

One of the public gave a 100 dollar gift card that was returned with Gorda . Who ever adopts Gorda the gift card will go with the 

new adopter. 2030

 

A488766 ANIMAL_ID 12/24/14 NOTE SSCHELBL

Please see Karen for gift card . 2030

 

A488766 ANIMAL_ID 12/24/14 NOTE MLINDORF

no bite / chip #0A140C3C2C
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memo_id memo_id_type memo_date memo_type memo_authorsubtype

A488766 ANIMAL_ID 12/30/14 NOTE VVELARDE

Gorda; out on a field trip to a park, with a volunteer Anne de leon (602) 692-0432  1974 /2038 okay it.

 

A488766 ANIMAL_ID 1/6/15 NOTE SSCHELBL

adopted on sunday 1-4-15 and returning because a little too hyper for young children 4 to 5 years old . 2030

 

A488766 ANIMAL_ID 1/10/15 WEB EBEAUBIE

1/10/15

I am off-site at Petco on 22nd and Harrison. Wish me luck!

 

A488766 ANIMAL_ID 1/13/15 NOTE JCARVER

1/13/15 BOS JC1901

 

A488766 ANIMAL_ID 1/19/15 NOTE KDAVIS

DOG IS ON A FIELD TRIP WITH CECILIA GENTIL (240-2030), WILL RETURN NLT 1500 TODAY.

 

A488766 ANIMAL_ID 1/24/15 WEB EBEAUBIE

I am at Petco;

 located 7810 E Wrightstown Rd, just south of Wrightstown Rd and west of Pantano Rd

 

A488766 ANIMAL_ID 2/3/15 NOTE JCARVER

Tuesdays Tail 2.3.15

 

A488766 ANIMAL_ID 2/21/15 NOTE OJOYA

P269929 brought dog in for owner who no longer wants dog because she's destructive and has separation anxiety. Booked in as 

stray since it wasn't owners who dropped dog off. 2051

 

A488766 ANIMAL_ID 2/23/15 NOTE RRICHARD

Line 5978 approx 14:12 hours chip is not registered, comes back to PACC:

P245498 Adrienne Holt

520-336-2002 -> Line 5978 approx 14:38 hours spoke to the adopter. She verbally consented to release the dog for adoption. I 

did advised that for an reason we can not adopt her out or get her rescued, there is a possibility that the dog may be PTS as a 

last resort. She requested that we please give her a call before that decision is made to see about other rescue options.

I did not send a letter.

 

A488766 ANIMAL_ID 2/26/15 NOTE MLINDORF

no bite, has chip (copy sent to lic)

 

A488766 ANIMAL_ID 2/28/15 NOTE SCAREY

WAS RETURNED TODAYNOT BECAUSE OF ANYTHING SHE DID BUT BECAUSE THE ADOPTER JUST FOIUND OUT 

YESTERDAY THAT SHE HAS CANCER. THE ADOPTER WAS EXTREMELY SAD ABOUT THE WHOLE SITUATION. DID NOT 

HAVE HER FILL OUT AN OWNER SURRANDER FORM DUE TO THE CRYING AND ONLY HAVEING HER 1 DAY... WILL 

GIVE THE CARD TO ML..2044
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