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NOTICE
PUBLIC MEETING
OF THE
PIMA ANIMAL CARE CENTER ADVISORY COMMITTEE

NOVEMBER 21, 2013 - 5:30 P.M.
Pima Animal Care Center
4000 N Silverbell Road -~ Admimnistration Building
(520) 243-5900

www.pima,gov/animalcare
Should you require ADA accomimodations, please contact the Pima Animal Care Center at 243-5909 five (5) days prior to the meeting.

Functions of the Comimittee
Serve in an advisory capacity fo the Board, and to the Manager of the Pima Animal Care Center; and
Review and evaluate the operations of the Center to make recommendations in writing to the Board for the formulation of guidelines to
assure that:
A. The Center's operations are conducted in the best interest of the public health and safety; and

B. The Center keeps pace with the most modermn practices and procedures of animal care and welfure; and
Review complaints from the public concerning policies of the Center and make recommendations for resolution to the proper suthority.

AGENDA
L Call to Order
¢ RollCall
. Establishment of Quorum
1L Pledge of Allegiance
IIL Adoption of the Minutes of the October 17, 2013 Meeting
Iv. Call to the Audience
V. Reports
e  Operations for the Month of October — Manager's Report
VL 0ld Business
s  PACC Services-Owner Requested Euthanasia
e PACC Staffing
e  Status on Sick Bay (Contract and Plans)
¢  Cat Room Soundproofing
s General Donations (rewording and placement on mail in form)
s Outreach Curriculum
s  Inmate Contract (improve number of participants)
e  Medical Services
VIL New Business
e  Euthanasia Protocols
s  Keeping Advisory Committee Apprised of Ongoing PACC Changes and Activities
= Adoption Program
= Alarm for Emergency Help (Dog Fights)
e  Conditions in U-Bay
=  Redemption Program and Fees
¢  Floor Plan Changes
¢ Ideas to Reduce Number of Dogs Coming into PACC

VIIL. Animal Welfare and Dangerous Animal Cases for the Month of October
October 2013

Dangerous
Welfare Welfare Animals

Al3-132192 Al13-132977 Al3-132451
Al3-132329 Al3-132993 Al3-131680
Al3-132539 A13-133796 Al2-122442
Al3-132591 Al3-133858 Al2-120856
Al3-132732 Al13-134203 Al13-124973

In October, 1125 donors donated $26,340 along with food, ireats and pet supplics to Pima Animal Care Center

Seven (7) complaint and four (4) commendations were received by staff.

Call to the Audience

Announcements & Schedules

Next Meeting — December 19, 2013

Adjournment

Copies of this agenda are available upon request at the Pima Animal Care Ceater, 4000 N. Silverbell Rd, by calling 243-5909 or at www,pima. gov/animalcare
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Date: October 22, 2013

To:  Chairman and Members From: C.H. Huckelb '
Animal Care Advisory Committee County AdmiW
Re:  Pima Animal Care Center Services and Needs

| understand there are ongoing concerns about the overgrowding occurring at the Pima
Animal Care Center (PACC). | share these concerns about the welfare of the pets at the
PACC and ask for your assistance in working through some potential solutions.

As you know, the PACC has strong support from County leadership, which is why the
Center's annual adopted budget has increased from $4.9 million in Fiscal Year 2011/12 to
$7.4 million in Fiscal Year 2013/14. There are also plans to ask voters for a $22 million
investment in facility improvements in the next bond election, although we do not have a
date for the election established at this time.

Pima County is exploring the purchase of additional land adjacent to the facility to improve
access to the intake area for animal control officers. We are also finalizing a staffing survey
that will compare similar-sized facilities in 10 other cities across the country.

The demand for services and the unmet nead at the PACC ultimately, however, will require
a muitifaceted community solution; both to abate the flow of homeless animals flooding
the shelter on an annual basis and to accommodate the animals that are coming in the

interim.

We have tried for multiple years, without success, to encourage our neighboring municipal
jurisdictions to follow the County’s lead and contribute a portion of their dog ficensing fees
to spay/neuter efforts. Over the long term, the only way to reduce the number of
unwanted pets is to increase spay/neuter opportunities, provide additional owner
education, and encourage responsible breeding practices.

Because the jurisdictions have been reluctant to join us in our effort, | have asked the
County Attorney’s Office to evaluate the potential of charging them an additional animal
weifare fee as part of their intergovernmental agreements with Pima County to provide
sheltering and enforcement services. These supplementary resources would be dedicated
to expanding the current shelter facility, as well as funding additional spay/neuter services

in the region.




PIMA COUNTY HEALTH DEPARTMENT

PIMA ANIMAL CARE CENTER
4000 N. SILVERBELL RD ® TUCSON, AZ 85745
(520) 243-5900 FAX (520) 243-5960

www_pimaanimaicare.org
MEMORANDUM
TO: Chair and Members, Pima Animal Care Center Advisory Committee
FROM: Kim Janes, Manager -
DATE: November 14, 2013
RE: November 2013 Manager's Report

The following information is provided for your information.

PACC Staffing

The staff study commissioned by the Pima Alliance for Animal Welfare (PAAW) will be reported directly
to PAAW who will then provide feedback to PACC. To date, staff has not been informed of PAAW
receiving the final report.

The results of the staff study conducted by Pima County are pending and will be provided to the
Commitiee as soon as possible.

Status of Sick Bay

The updated request for proposals was published on Novemnber 12, 2013. The bids are to be
submitted by November 26, 2013. The request for bid specifies the County is requesting bids from
vendors wishing to treat dogs and cats with simple upper respiratory (URI) symptoms for 14 days after
which the vendor can return the pet or rescue and rehome the pet pursuant to current rescue policies.
This decision can also be made anytime during the 14 day treatment period.

The intent is to treat all URI dogs and cats at a vendor or vendors subject to available funding. The
contracts will be funded initially by a combination of staff vacancy savings and donations with a goal to
have it fully funded for every URI cat and dog in the near future. Initially, PACC will continue to have at
least 32 animals being treated by a vendor or vendors, as the current sick bay procedure alfows for.

Staff has also contacted Dr. O'Donnell to begin discussions of local veterinarians’ participation in
treating PACC pets.

Once the URI dogs are transferred to the vendor(s), sick bay will transition to isolating pets which are
currently isolated in temporary kennels in the Sally Port and utility room. Though undesirable, the Sally
Port temporary kennels can be used for over flow situations, which we hope will not occur once the tent
is up and operationa! and the treatment vendors and funding are fully on board to meet the treatment
needs.

Additional input staff requests feed back from the Committee on include other possible strategies to
reduce the number of pets coming into the shelter include:
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conducted by a single staff member assisted intermittently by outreach volunteers. This same staff
member coordiriates new and on going media, school, library, community and neighborhood events.

Inmate Contract:

On October 23, 2013, a Department of Corrections (DoC) Correction Officer (CO) was stationed
permanently with the Pima Animal Care Center DoC crew. The assigned CO tasks include but are not
limited to:
e Accounting for and delivering the14 person moming and 8 person evening crew safely to and
from the Center
Monitoring crew conduct and preventing unauthorized visits and access to contraband
Insure a safe and secure work place for inmates
¢ Monitor crew performance; take corrective action when an inmate is not working and report
apparent poor task performance to shelter staff.

Medical Services:

The 44,000 annual treatment services provided on impounded pets include:
* Annually perform and document over 1,000 forensic medical evaluations, provide treatment,
and prepare forensic evidence reports to the Courts on animals impounded as a result of over
4,800 enforcement action for neglect or abuse
¢ Annually, spay/neuter over 7,000 healthy pets adopted from PACC
Treatment staff assessing the signs and reporting observed signs to a veterinarian
The veterinarian prescribing pain and infectious control medications for pets during the
mandated stray, owner, quarantine or forensic hold times.
Treat limited number of dogs presenting with simple URI signs.
Contact rescue to take and treat pets with other signs of illness or injury
Monitor quarantined animals due to biting or rabies exposure
Perform over 20,000 intake and rabies vaccinations of pets impounded at PACC
Recommend euthanasia to prevent suffering or risk of exposing people to serious zoonotic
iliness or other pets to life threatening iliness.

o & @ @ @

Summary:

With the addition of the afore mentioned development staff member and the corresponding anticipated
increase in donation and grant revenue as well as a successful partnership with local veterinarians
willing to provide pro bono services to PACC pets, the manager plans to implement additional treatment
strategies:

Staff plans to continue increasing spay neuter services in the community to further impact the intake .
rate of unwanted pets to the shelter in order to eliminate, as soon as possible, such pets needing local
-shelters.

Staff also plans to increase treatment efforts of combining pro bono, donations, grants and a foster
program to fund, provide treatment and perform the daily care of all treatable pets. This vision would
include current rescue partners and special needs programs remaining strong and increasing their
efforts as well. '

In addition to the activities identified above, staff will continue to work with volunteers, rescue groups,
animal welfare activists and community partners on strategies and programs to reduce intake, increase
owner awareness and outreach, treat the treatable and increase adoption and rescue opportunities and
venues to limit the need for government funded and provided sheltering to abused and neglected pets.




PIMA ANIMAL CARE CENTER

ADOPTION GUIDE
4000 N. SILVERBELL . RD.
TUCSON, AZ 85745-9701

(520) 243-5900
P | .ORG

Pima Animal Care Center receives stray animals from the community on a daily basis. Most of the time, previous ownership is not
known and there is no way of knowing what types of training, if any, this dog or cat has received. PACC does not guaraniee the health,
breed, age, or temperament of any animal adopted. This guide is intended to pass along information on responsible pet care ownership
to you, as the new owner.

1.

10.

1.

All dogs must be vaccinated against rabies af 4 months of age. A dog recelving its first vaccination, regardless of its age, will re-
ceive a vaccine that is valid for one year. Rabies vaccines, by law, must be administered by a licensed Veterinarian.

Your dog must be licensed every year. The license tag must be on the colfar at all imes. Licensed dogs are more often reunited
with their owners if lost or injured.

Your pet will be spayed or neutered before the final release to you as the new owner. You are responsible for picking up your pst
following the spay or neuter surgery. Instructions will be given to you at the cashier's window regarding the procedures.

You must provide food, water, shelter, and adequats ventilation for your pet at all times, If your pet becomes injured or i, you must
provide veterinarian treatment for it. Ticks are abundant in Pima County and can cause setious illness to your pet.

All dogs must be either confined or leashed at all times, and leashes can not be longer than 6’ in length. Tieouts are
ILLEGAL.

PACC strongly suggesis that you take your new petio a Veterinarian for a health check as soon as possible (at owner's expense).

We administer one vaccine for Canine Distemper-Adenovirus Type 2-Parainfluenza-Parvovirus for dogs and one feline Rhinotra-
cheitis-Calici, Panleukopenia-Chlamydia Psittac! vaccine for cats. An additional two (2) booster shots are required for puppies and
Kittens. Your new pet may be incubating diseases that could be iransmitted to pets in your household or in your neighborhood. This
Is the reason a Veterinarian visit is recommended. You are accepting this liability when you adopt this pet.

PACC does not guarantee the health of any animal adopted from the shelter. Anyone adopting an animal here should understand
that there may be veterinary medical expenses involved with this animal.

Compilications due to the spay/neuter surgery should be referred to the clinic at PACC at 243-5930.

PACC highly recommends that you train your new dog. You will be responsible for handling housebreaking, chewing, scratching,
digging, jumping, or other destructive behavior.

This animal appears to be in good health. If not, piease note:

Have you been convicted of animal cruelty or neglect in the last 3 years? Yes ___ No___ if yes, please explain:

25

Thank you for adopting your new pet from PACC.
Please follow the above guidelines, and INITIAL each one to indicate that you understand them.
This pet can be your friend for life.

Date Adopter's Signature Date PACC Employee #




PIMA ANIMAL CARE CENTER PROCEDURE:SOP-XX

STANDARD OPERATING PROCEDURES

SHELTER SECTION Effective 11/XX/2013 Signed

ADOPTION PROCEEDURE

Pgl

The Pima Animal Care Center (PACC) strives to find permanent, quality homes for as
many animals in our care as possible. PACC’s primary objective is to match the
appropriate animal with an adopter while offering the adopter/customer the best customer
service possible.

Each animal will receive a health and behavior evaluation from the shelter staff.
Once an animal has been evaluated it is either available or available with special
needs.

'When any animal is considered available by the shelter, it must first be placed
through a “Meet Your Match” (MYM) assessment test to determine the animal’s
personality type and any potential behavior concerns. After this assessment, the
animal will be assigned to one of several MYM categories. The category
placement information will be available for volunteers to read and discuss with
prospective adopters.

When a prospective adopter comes to PACC in search of a companion animal, a
staff or volunteer member will assist the adopter in filling out an Adopter Survey.
The survey will be available at a registration table in the lobby. The survey will
also be available on line for adopters to fill out before they arrive at the shelter.
This survey will place the adopter in one of several personality categories.

Once the prospective adopter is placed in their category, they will be given a
color-coded guest pass with their category on it. _

Adoption Volunteers will assist the adopter in finding the right match for his/her
family, based on the response from the Adopter Survey and the adopter’s
category.

Volunteers/staff will be available for a conversation based adoption. PACC will
recommend that a prospective adopter choose an animal within their category, but
it is not a requirement. Staff and volunteers should attend an Adoption Concepts
Workshop to assist them with adoption procedures.

If at any time a staff or volunteer is uncomfortable with an adoption, they should
immediately refer the prospective adopter to an appropriate coordinator,
supervisor or manager. If no one from these categories can be located, the animal
will be placed on hold and one of the coordinators will respond to the adopter
within 24 hours,

Once a match has been made, the staff/volunteer will refer the adopter to the
licensing lobby for completion of the adoption process.

DRAFT
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Officer Velez and | observed that there was no drinking water for the dog and
her puppies. Ms. Burruel said that they gave the dogs water this momning but
they knock over the containers. | advised her and Mr. Sanford that the dogs
have to have water 24/7 and it is there responsibilty to make sure they do.
The empty water containers were photographed. | asked Mr. Sanford for
proof of rabies vaccination and license for Cali. He told me that he got the
dog's shots at the feed store. | told him that the rabies vaccination must be
given by a licensed veterinarian. 1 cited Mr. Sanformd for Neglect-No Water;
Leash Law; No Rabies Vaccination, No License and Animal Waste-Private. He
signed and received his copy of said citations. Mr. Sanford repaire the back
gate and | and Officer Velez checked it to make sure it was secure.

| photographed the gate and returned Mr. Sanford's dog to him. It should be
noted that this dog was reported by the anonymous caller as being a previous
biter. | did impound a biter dog in the front yard of this address in the past,
however, that dog did not belong to this dog owner and it is not the same dog.

Officer's Signature: (0,Loef” 7 ome #2001 Date: y5-3 43
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INVESTIGATION REPORT

Activity Number: A13-132329
ACO name & Badge: K WALTON #1925

On October 2™ 2013 at 1323 hours, |, Officer K.Walton #1925, met with TPD
Officer J.Smith case #1310020296 at regarding 2 abandoned
dogs. He stated that upon arrival, he observed 2 dogs in the back yard in a
black metal cage which was in direct sunlight. The dogs did not have shade or
water, and they had been fighting at times. Officer Smith also stated there
was a window open and he entered the house to see if everything was ok, no
one was found. The records for the residence came back to a person named

Guy Campos.

‘The officer stated he spoke with 2 different neighbors, and one of the

neighbors stated they observed a moving truck on that Monday September
30". The other neighbor stated that on Tuesday October 1% they observed
people arrive at the residence, but they only stayed a brief moment and left.
The officer stated the neighbors were worried about the dogs due to them
yeiping and crying so they called the police. One of the neighbors and the
officer moved the cage out of the direct sunlight, and put in the shade next fo
storage shed and gave the dogs water.

Upon my arrival | observed 2 dogs in the cage with no water and in the shade
where the officer had moved them. | observed the imprint in the dirt where the
cage was originally and took photos of the scene. The dogs appeared to be
Lab/Corgi mixes and appeared to be in good weight. Both dogs appeared to
be neutered, and both dogs were chipped. | checked the records and the dogs
were described as Lab mixes and their names were Oreo and Brownie. The
dogs were registered to a Danielle Hull. | tried calling the number, but it came

.back as a non working number. The dogs records stated they were neutered,

and both dogs are 1 yrs of age. | briefly assessed the dogs, and Brownie had 2
small bite wounds on his back. | impounded both dogs A411198 & A411200. |
observed many belongings inside and out, and it appeared residents were
moving in or out. There was a large plastic tub of dog food among the
belongings. | advised the Officer | would post a notice. | posted a notice on the
back door.

I met with owners Guy Campos and Danieile Hull at Pima Animal Care Center,
and adviead them shaut the incident. Mr. Comnnre efaied he lof af 1900 mmm

33




VESTIGATIN REPORT

SUSPELY
Pima Anirsl Ear's Center | _____ .
. . K EMY STATE | 2IF RFRINFYCE P MIOMEER
4800 N. Shverkell . Tucson _ ] : -
Tuwsm, Arizony 85745 SIS BHESS UGHES : o [0 o O3
Phonz: (520) 243-5800 o | r FISMESSFHINEAINRER. | URIVERS LIGENSE
Fax: (520) 23-5880 E WEBHT | RO R T SHLTAL SECOATY NOWBER
www.pimaanimalcare.ory .
[ OUES THIS INCIDENT RERUIRE VIGTIN REAGEST | VRFSTN AF INEWeT TIATE ANG TIWE OF IO GATE D TIRE FEPURTED
FOR WVER UF RIBHTS? . 10/20/13 7:28 am ___ 10/05/13 9:55 am
e ] w[] Al WAR  SEOE VOMAIN | AMIORE Rl IIE%IHI WSE  BJ/IL miﬁm {BIPLAN)
VT TIPS ART NS DA BT RESTIENCE PR TISNERS PAGHE
Elﬁﬂﬂﬁimwmmmu K e : f
T i VICTINS AUDRESS “EY SIATE 3
LA n ot it | MEASAOTER Tucson 1" az | 85745
/WAER , VIETIN'S BUSIHERS ADRRESS il T3 ¥
E‘,E’"@Tﬂ“,m“‘“"m' 4000 N Silverbell Rd
HAME IF LAWFUL REPRESENTATIVE TANGERILS REETITUTION T THER AREHLY CISEZ FRLLIW UP RELDEST }
(IF ARPLICABLE) ASSESSMENT RERESTED BASE NUIMEER [ SHERIFF DEPT [T TUESIN FOLICE Cis Clmo
: REQUESTED CIRE O] MR O e
ves[Jwo B | vesCdno O e
] /BORESS AVD FHOME HUMBER SAMEAS | L_| WOLATION TWTE SEVERTY: TREATED Y FHGHE MBGER DAENRRTHE | pago] ]
L 2T e—— TELESEME | e [
RELATINSHIP TT VIETHN __ - i
VET S PHHEINE NUNBER TIWNER KHIWE O ETE m0]
PHONE RUMBER
. Y8 W3 ]
LAWFIL REPRESENTATIVE AGARESS CUUNES ADBRESS TUARARTRE (BAYS)
10w 5[] 450 w0 | [CJFRAHEGR
[ ARTY CITATIONS TG AL PREVEDUS VIDLATIDNG | PREVIDUS CASE HIREER | GTAER ADDITRIRAL REPDRTS
) B D g Henderson #1904 YEBD NOD : _
[ VIETEN R LARRIL REPRESERTATIVE SIGAIUE | LOGE/URD VIILATED REVIEWED B y,g
4-3(2)(E)(2) 4-31 Sanm 259
| CTATHS/NIVEERS BOND
71531 A,B. B ML
BREED/BESCRIPTIOR AVMAL'S HAME COLOR AE LEENSE # RN MIMAL
Chihnabuz | "] Chiclet Browm | M Cited | mormal | = 456292
e X]
vienu[_]
DWHER
vicm [
oweer [
w:nnD
IWER
e[ ]
OWRIER
(T4
BWHER
vem ]
- OWHER N I
WTHESS | 08 FESIBEACE PHONE # AUSTHESS PHONE #
([m]im| .
WITHESS 7 NCIFC] | OB AIORESS RESIDENGE PHDHE # HUSINESS PHENE #
WG 3 propr TR TESIENCE PAAE # RSESS PR
WiESS 4 — RESTOENGE PHONE # HISWESS PHONE 3




COMPLAINT NUMBER
Af3-132591

TEFEFAOENEE -
D {F IITHER :
o coJ omer]
55 PHEME BIDER “TWHVERS LICENGE
B [ WBT | RGN | R T ORIGIN DOB 85N
RECUT " HICATIIRS i RIIENY ' GATE AVD TBE REFURTED | TATEAND THE [ECERED
ver oFmems? yes [] Nol] - l 10/6M3 / 09:33 | 1009H3 L N3
FOOD WATER SHELTER INJUREDILL VENTLATION TIEOUT BEATEN WASTE OTHER [DFLAN)
r > X 1 O O . 0 . :
J 1 CHOOSE “upon request’ rights in thiy | VCRVEDPLANTTRAME - DOB RESIDENCE PHONE NO, | BUSINESS PHONE NO.
B .
1 { WAIVE “upon request rights in this P cIY STAIE
[N
| FEDUEST/WANER exception per ARS: § 13- . ey §TATE
05145 | Tucson |AZ |
iE IF LAWFUL REPRESENTATIVE TITHER ABENCY CASE 2 FOLLOWY UP REQUEST
\PPLICARLE) Oso OTPD [Jso [1mo
’ O7FD [ OTHER: [[]omer:
} ALERESS AMD PHIRNE NUMHER SAME AS L] vinsnm BITE SEVERRY: TEATEDBY | PHINE NIMAER nmmmm PAOCE
™ : ver| |
VAT [0F BUDY BITIER: |
ST 70 VETH LT PAATEF Y FAEREIAE HovE L]
VET CLINIC FHONE HIVEER TR FACWS [F BITE Fra[]
DNE NUMBER Yes(O o [d vra[]
FUlL RERESENTATIVE ADDRESS CLING'S ADDRESS QUARANTINE
. W00 1601 460 1ao% LIFRA HeADE
FOPARTY CITATIONS | CITING AGO PREVIILIS VHILATEINS ASERIMAER | OTHER AUDIMONAL REFORTS
ves[] noXl Bowidon 2213 ves[1 no[X]
T OR LAWFUL REFRESENTATIVE | CUDE/URD ViOLATED REEREEY %/r9/ /3
NATURE 481, 4-76, & 4-32NE)N2) Snoa rovy
CTATIHS/MEERS 1] ,
flr~74 yesOO noO
BREED/DESCRIPTION : TAG - :
VICTI OR GIVNER ANIMAL ANIMAL'S NAME COLOR ME | ooyon | UCENSE# | VICERIACAE® | EO | ANMALD#
epherd mix m% Grunt Black/Ten (M | A cted oid | N [ e
victea[] '
" OWNER
VICTIM
OWNER] |
vict ]
owner[ ]
viem ]
VICTMM
OWNER ! ___ 11
NESS 1 M0 FOJ | P98 ADDRESS RESIDENCE PHONE# | EUSINESS PHONE 2
NESS?2 MCl FO | D98 ADDRESS RESIDENCE PHONE# | BUSINESS PHONE #
WSS 3 WO FO | 0% | ApoRESS RESIDENCE PHONEF | BUGINEESPHONE S
NESS 2 a— ADDRESS _ RESIDENCE PHONE® | BUSINESS PHONE 2




(A13-132591) ' ' ‘ q

Ms. Goddard requested to speak with a PACC supervisor and | provided her
the contact number.

| then issued citations to Ms. Goddard for No License, No Rabies Vaccination,
and Neglect/ Tie-out.

Ms. Goddard agreed to confine the dog to the plastic crate until Mr. Reiman
retumed in an hour to take the dog to a shelter or to make other

arrangements.

Officer’s Signature: W Date: 'O/ Wiz
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INVESTIGATION REPORT

Activity Number: A13-132732
ACO name & Badge: Bowdon #2013

On 10/08/13 at approximately 11:45 hours Pima Animal Care Center (PACC)
received a report of several sick kittens in the vicinity of the 900 block of W
Garnette Street in Pima County.

At approximately 12:21 hours I, PACC Officer. #2013, arrived on the 900 bilock
of W Gamette Street. | met with the complainant who directad me to the
residence located at -

| observed that there were several kittens on the residence porch with several
pans containing cat food and a cat carrier. All of the kittens had eye and nose
discharge of varying degrees. Some of the kittens eyes were distorted or
swollen. -

| observed that there was also an aquarium containing bright green water and
three turtles next to a bucket containing green water and a fourth turtle. The
turties wator was thick with algae and stagnant with an unpieasant odor.

I met with Cheryl Diane Tinkel who stated that she rasides at _

Ms. Tinkel stated that she acquired the animals from neighbors. Ms.
Tinkel stated that the kittens came from a cat colony abandoned by a neighbor
who moved, and the turties were from the pond of a neighbor who had passed.
away. Ms. Tinkel stated that it had been several months since the neighbors
had moved and passed away and that she had not contacted any agency to
report the animals left behind by her neighbors.

Ms. Tinkel agreed to surrender ownership of the 5 kittens and 4 turtles |
observed-to be in her care. Ms. Tinkel then accepted citafions for Neglect /
Vet Care for each of the 5 kitiens, and Neglect / Shelter (Unsanitary) for each
of the 4 turtles.

Officer’s Signature: A@ . '%&Olfb Date: 10/17/1%
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INVESTIGATION REPORT

Activity Number: A13-132977
ACO name & Badge: K. Saline 1918

October 11™ 2013 at approximately 1430 hrs. |, Officer Saline 1918 armrived at
.in reference to three dogs on tie outs with
no food, water or shelter. | observed two dogs tied up in the small fenced
yard. There is a brown and white female Chihuahua mix with one end of a rope
tied to its collar and the other end tied to the wood fence on the east side of
the yard. The other dog is a mix breed young dog, brown and black and has a
leash around its neck; the other end of the leash is tied to a rope which is tied
to the south fence in the yard. The dogs are close enough to each other that
the ropes are getting tangled together. There is some shade from the house,
but no. shelter is provided and there is no water in the yard. | took a
photograph and met with one of the dog owners James Bozich who came out
of the home when | arrived. Per James, he just put the dogs outside to use the
bathroom a few minutes ago. | advised that it is illegal to tie up a dog in Pima
County and he stated the police told him just last night that he was allowed to.
| advised of the laws and reminded him that we were here in July of 2013
regarding tying up the dogs and a waming was given at that time. (A13-
127040) -
Mr. Bozich stated that he lives here with his girifriend and shares the
responsibilities of caring for the dogs.
| obtained Mr. Bozich' Texas identification card and issued citation #71328
and #71329 for neglect tie out, neglect no water, neglect no shelter, no rabies
vaccination and no license on both dogs. There is a third dog inside the home.
That dog does have a current license. o
Mr. Bozich signed the citations and received his copies. | advised him of the
date, time and location of his court appearance. Mr. Bozich stated he has lived
at this residence and cared for the dogs for about two months now. | was also
told the neighbor (complainant) In - has been letting the dogs out on
purpose and is harassing both him and his dogs. | stated | would speak with
the neighbor about leiting the dogs out.
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The man, Mr. David Tague, stated that the white dog (Falcor) belonged to his
brother, but that his brother had left him with the dog approximately two
months ago. Mr. Tague stated that the dog was thin due to having Valley
Fever. Mr. Tague stated that he had not personally taken Falcor to the vet, but
that his brother had left him with some pills for treating Falcor's iliness. Mr.
‘Tague showed me a prescription type bottle with the label missing and a few
pilis inside. | advised Mr. Tague that Falcor appears to be very underweight
and limping. Mr. Tague stated that he would take Faicor to the vet within 24
hours to address Falcor's low weight and limping.

Mr. Tague accepted citations for No License and No Rables Vaccination for all
three adult dogs. Mr. Tague agreed fo seek vet care for Falcor within 24 hours
and signed a Premise Inspection indicating his agreement.

On 10/28/13 at approximately 10:40 hours [ returned to

to confirm that Falcor had received vet care. 1 did not receive a response from
either the residence or the telephone number for Mr. Tague. | posted a notice
requesting contact and advising Mr. Tague to provide the vet paperwork or, at
minimum, the vet name so that vet care could be confirmed.

No response was received from Mr. Tague.

On 10/30/13 at approximately 12:07 hours I returned to

and met with Mr. Tague. Mr. Tague showed me that he had obtained rabies
vaccination for Copper, Falcor, and another dog, Chika. Mr. Tague stated he
had had brought Isis and her pups to PACC to surrender ownership. Mr.
Tague showed me that Falcor had been weighed at the vet (43 ibs), but that no
additional care was received. Mr. Tague stated that he did not have any
additional money for vet care after obtaining rabies vaccination and paying for
the licensing of three unaitered adult dogs. Mr. Tague had no explanation for
not contacting PACC or seeking assistance for obtaining vet care for Faicor. |
then issued a citation to Mr. Tague for Neglect / Vet Care of Faicor. [ advised
him to seek vet care immediately and that | would return within 24 hours to
confirm that the care was received. :

Mr. Tague then began to complain that he was upsst about a cactus that had
been broken in his yard, and that Copper had "road rash” from the cactus. |
provided Mr. Tague with PACC contact information so that he could make a

complaint fo a supervisor.
Falcor was brought to PACC later in the day to be euthanized.

Officer’s Signature: M# 2013 Date: 10/ 3 (/ 13
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INVESTIGATION REPORT

Activity Number: A13-134203
ACO name & Badge: Bowdon #2013

On 10/28/13 at approximately 11:06 I, Pima Animal Care Officer Bowdon #2013,
arrived at in the City of Tucson for an unrelated matter when
I observed several dogs entering and exiting the partially fenced yard of
: . l'observed a brown Chihuahua mix, a brown Dachshund mix, a brindle
Sharpei mix, and a tan Shepherd mix roaming between the road in front of the
residence, the partially fenced front yard of the residence, and thru a hole in
the fenced portion of the back yard of the residence.

I then met with a woman, Lilian Elena Lopez Ortiz, who came out of the
residence. Ms. Lopez Ortiz stated that the Sharpei mix (Patotas), the
Chihuahua mix (Chawis), and the Dachshund mix (Yulie) all belong to her
mother who works in Phoenix and did not have a contact phone number. Ms.
Lopez Ortiz stated that the tan Shepherd mix is either a stray or a neighbor’'s
dog. The Shepherd had vacated the area at this point in time.

Ms. Lopez Ortiz stated that her mother was working in Phoenix. | asked to see
the identification tag that Patotas was wearing and Ms. Lopez Ortiz took it off
of him and handed it to me. The tag included the dog's name, Ms. Lopez
Ortiz's address and two telephone numbers. Ms. Lopez Ortiz stated that the
1st phone number listed was the one she had in her possession and the 2nd
phione number was disconnected.

Ms. Lopez Ortiz stated that the hole in the fence was created by a neighbor's
dog that was frying to get to one of her dogs because her dog was "very
horny.” She initially stated that the hole was created "last night,” but she
later made statements about measures taken to block the hole "in the past."

| asked Ms. Lopez Ortiz where the water was for her dogs and she stated that
there was none at this time, but that they get water "when they need it" and
that her dogs are "better cared for than any other dogs."”
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PIMA COUNTY HEALTH DEPARTMENT

PIMA ANIMAL CARE CENTER

4000 N. SILVERBELL RD e TUCSON, AZ 85745
(520)243-5900 FAX (520) 243-5960
www.pimaanimaleare.org

MEMORANDUM

TO: Kim Janes, Animal Care Manager

FROM:  Debra Tenkate, Animal Care Field Supervisor 'D"F
DATE: November 2, 2013

RE: Dangerous Dog Cases for October 20;3

City of Tucson:

1. Al13-132451--—-Ashley Polston, dog named Zigggy was declared not dangerous by Investigator
Klein,

2. Al3-131680---Wendy Encinas-Valle, 3 dogs named Oso, Tyson and Bully were declared dangerous
by Investigator Klein. The dogs were impounded at PACC. The owner relinquished them to PACC
and the 3 dogs were euthanized.

County:

3. A13-122442— Gilbert Denogean, dog named Zona was declared not dangerous by Investigator
Carver,

4. A13-120856---Shannon Zouzoulas, 2 dogs named Hailey and Hercules were declared not dangerous
by Investigator Klein.

5. Al13-124973---Christopher Harris, dog named Sally was declared not dangerous by Investigator
Klein.
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PIMA COUNTY HEALTH DEPARTMENT

PIMA ANIMAL CARE CENTER

4000 N. SILVERBELL RD. TUGSON, AZ 85745
(520) 2437550 FAX (520)749-958%

www pimaanimalcare.org J¢£3 - TP D

ADDRESS: ____
: ASHIEY  Bow STON— SEX: _m_ BREED: _ AT Rye(« .

ANIMAL NAME: 2 AYJloAQSD  CcOoR:_Plc e DATE:_ID> 2 33
I

EVALUATION CRITERIA
REPORTED BIVES: CONFINEMENT MEASURES: {Check one factor only)
NON-VIOLATION BITE +3 {Pritvaary Msthod of Confinement et the ime of the Incidert)
VIOLATION-BITE +6 z SECURE FENCEWALL AND BATES -5
INADECIUATE FENCING OR BATES +6 5
SEVERITY OF INJURY TD HUMANS:
{Chetk One Faotar Only Per Viclim) OWNER ACCOUNTABILITY / RESPONSIBILITY:
NO BREAK IN SKIN +1 REPAIRED DEFICIENT CONFTNEMENT 3 =4
BREAK IN SKIN OR BALISING 2 ANIIAL. 15 NEUTERED / SPAYED .1
MEDICAL CARE (RELEASED) +3 OWNER AWARE OF ANY AGGRESSION 1
MULTIPLE BITES-SINGLE INGIDENT 4 OWNER FAILED TG REPAIR CONFINEMENT 5
BIT DOWN AND SHOOK VICTIM 4 'CURRENTLY LICENSED LG # -1
MEDICAL CARE (HOSPITALIZATION) +5 NO CURRENT LICENBE +1 )
NO CURRENT RABIES VAGGINATION 1 &)
Animal Complaints or Violations:
LEASH LAW CITATIONS +2 4 = NEIGHBOR COMMENTS (Scorad by Majority Opinion):
LEASH LAW COMPLAINTS w1 (Two ar More Neighbors Interviewad)
ATTEMPTED BITE CITATIONS +2 ANIMAL NEVER CBSERVED AT LARGE s -3
ANIMAL ATTACK CITATIONS +3 £33 ANIMAL NOT OBSERVED AGGRESSIVE -3 =2
OTHER CITATIONS / OR COMPLAINTS +1 ¥a ANIMAL OBSERVED AT LARGE <5X/YR +1 '
ANIMAL OBSERVED AT LARGE >5X/YR +2
SEVERITY OF RLJURY TO ANIMALS: ANIMAL OBSERVED BEING AGEGRESSIVE +2
ATTACK WITH NG INJURY w1
INJURIES TREATED BY OWNER +2 DOGS BEHAVIOR: (if Ob=erved by Officer)
VET CARE (1 To 2 Vislts) +3 ANIMAL BEHAVES AGGRESSIVELY +2 |
EXTENSIVE VET CARE (=2 VISITS) +4 ; H ANIMAL NOT AGGRESSIVE -2
INJURFES RESULTED IN DEATH +5 ANIMAL SHOWS UNSAFE BEHAVIOR w1

DO CECTIN \ AEFAEON At X I =N
T Foenwe ThAT Zt“—é‘-ﬂ PU:Q JE2, 1
&-’-r,—lfL .A o ., Na rL -4 B e B NEE PR | ~ .fA :’7’ = ]
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<s Br Tds e
SN OFFICER# |92£ O

TOTAL SCORE: :‘: z A SCORE OF TEN POINTS OR HIGHER SHALL BE DEEMED A DANGEROUS ANIMAL

We have determinsd that your dog dispiays or has a tendency, disposition, or propensity to Injure, btz ettack, chase
DANGEROUS or chargs, OR attempt o Injure ,bife, aitack, chaes or chargs a person or domestic animal in a threating manner OR
— ’ bmalsbaﬂhorappmanhapemnurdnm@anmalmamraaﬂngmanmrmlycoda+13!caumycnd36m150
K NOT DANGEROUS The owmer has ten {10) days in the Cliy, five (5} days (County & other jurisdictions) as to appeal the declaration
of dangerous by filing a request for a dangerous dog hearing, providing the dog has not been declared vicious
by & court. The owner may obtain this form at PACC IN PERSON.

PACC-DDA
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INVESTIGATION REPORT

Activity Number: A13-131680
ACO name & Badge: S. Montano 1994

On 09/23/13 at 1105 hours “Laura” with the Tucson Fire Department advised
the Pima Animal Care Center (PACC) Dispatch operation that they had a unit
en route to where a: year old female victim was bitten on her buttocks. The
location was ! : _

When Officer Henderson (#1904) arrived the reported bite victim had left just
moments before his arrival. Officer Henderson made contact with Tucson
Police Department Officer (TPD) Luna (Badge #35448 case 1309230211).
Officer Luna told Officer Henderson that he had contacted the bite victim, Lilia
Gutierrez, from . ) I, as well as a withess
to the bite, _ yat .

Officer Luna informed Officer Henderson, that it was reported that Victim Lilia
Gutierrez had been walking south on Missiondale Rd, when she spotted 3
dogs on the sidewalk in front of her. She crossed the street to avold the dogs.
When the dogs saw her, they trotted across the street after her. Ms. Gutierrez
tried to run from. them, but Ms. Gutierrez is pregnant, and could not run.
Despite her efforts, Ms. Gutierrez fell to the ground on her hands and knees.
Her knees were skinned up. The dogs then attempted to bite her, and began
pulling on the seat of her pants. Officer Luna confirmed her pants were tomn,
and her knees were scraped.

Officer Henderson found all three doge resting in the shade of a tree between
the addresses of " and - . Officer Luna had
confirmed, with both residents, that the dogs did not belong to them. Officer
Luna was able to confirm that they belonged fo the resident at

. A records search of that address found pictures of all three
dogs in that yard and an owner Wendy Encinas-Valle. Ms. Encinas-Valle was
not home. Officer Henderson called for assistance in order to impound all

three dogs as biters.

Officers Bowdon (#2013) and Annable (#2045) arrived. The officers impounded
the dogs. Soon after, the dog owner’s mother arrived, and TPD Officer Luna
informed her, in Spanish, what happened, and why the dogs were being
impounded. He also asked her fo relay to Ms. Encinas-Valle the quarantine
release date for the dogs.
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PIMA COUNTY HEALTH DEPARTMENT

PIMA ANIMAL CARE CENTER

4000 N. SILVERBELL RD. TUCSON, AZ 85745
(520) 743-78B0- FAX (520) 743-8581
www.pimaanimalcare.ory o2+ > '592)@

-
-

CASE NO: - [(F 7 ADDRESS: _ , _ _

owner: LOEOIN EQzinas, NAOE. sex (N preep: PIT Brerc - ")
ANIMAL NAME: M&‘{- COLOR: PoA BWke o LNAT7ZDATE: O . A 7S

EVALUATION CRITERIA
REPORTED BITES: ° CONFINEMENT MEASURES: (Chec one factor only)
NON-VIOLATION BITE +3 (Primary Method of Confinemen =t the time of the incident)
VIOLATION-BITE +6 E ! E SECURE FENCEAWALL AND GATES -5
INADEQUATE FENCING OR GATES +5 ,E 5
SEVERITY OF NJURY TO HUMANS:
{Check One Factor Only Per Victim) ' OWNER ACCOUNTABILITY / RESPONSIBILITY:
NO BREAK IN SKIN +1 REFAIRED DEFIGIENT CONFINEMENT -3
BREAK IN SKIN OR BRUISING +2 ANIMAL IS NEUTERED / SPAYED -1
MEDICAL CARE (RELEASED) +3 E 3 OWNER AWARE OF ANY AGGRESSION 41 .
MULTIPLE BITES-SINGLE INCIDENT 4 i OWNER FAILED TO AEFAIR CONFINEMENT +5 4B
BIT DOWN AND SHODIK VICTIM 4 CURRENTLY LICENSED LIC # -1
MEDICAL CARE (HOSFITALIZATION) +5 NO CURRENT LICENSE S ol |
NO CURRENT RABIES VACCINATION +1 F:[
Animal Compilaints or Violations:
LEASH LAW CITATIONS +2 NEIGHBOR COMMENTS ({Scored by Majority Opinion):
LEASH LAW COMFLAINTS +1 {Two or Mare Neighbors interviewed)
ATTEMPTED BITE CITATIONS Y ANIMAL NEVER OBBERVED AT LARGE -3
ANIMAL ATTACK CITATIONS +3 ANIMAL NOT OBSERVED AGGRESSIVE -3
OTHER CITATIONS / OR COMFLAINTS +1 ANIMAL OBSERVED AT LARGE <5X/YA +1
ANIMAL OBSERVED AT LARGE >5X/YR +2 -r;_L
SEVERITY OF INJURY TO ANIMALS: ANIMAL ORSERVED BEING AGERESSIVE +2 4 ; .
ATTACK WITH NO INJURY +1
INJURIES TREATED BY OWNER +2 DOGS BEHAVIOR: (if Observed by Officer)
VET GARE (1 Ta 2 Visits) +3 ANIMAL BEHAVES AGGRESSIVELY +2
EXTENSIVE VET CARE (-2 VISITS) +4 ANIMAL NOT AGGRESSIVE -2
INJURIES RESULTED IN DEATH +5 ANIMAL SHOWS UNSAFE BEHAVIOR +1 4 l

Caonfinement / Fencing:

Ty EaT \S /eEnFael BY A 5 Tasss Tl
TN E gﬁ’g_&éﬂ‘?— \ & SATES
- 2% e ﬂ-h = AN A -l LT

= | Il—-ié(r') oFFicER# |G AL P

TOTAL SCORE: 1 =2 (¥ A SCORE OF TEN POINTS OR HIGHER SHALL BE DEEMED A DANGEBOUS ANIMAL

We have determinad that your dog displays or has a tendency, dispasition, or propensity fo injure, bits atteck, chase
J;fl DANGEROUS or charge, OR attempt to Injure ,bita, altack, chase or chargs a person or domestic enimal in a threating menner OR
bare lts teeth or approach a person or domestic animal in a threating manner City Code 4-13 / County Code 8.04.150.
NOT DANGEROUS The owner has ten (10) days in the City, five (5) days (County & other jurisdictions) as to appeal the declaration
- of dangerous by filing a request for a dangerous dag hearing, providing the dog has not been declared vicious
by a court. The owner may obtain this form at PACC IN PERSON.

PACC-DDN




D A # A PIMA COUNTY HEALTH DEPARTMENT
PIMA ANIMAL CARE CENTER
4000 N. SILVERBELL RD. TUCSON, AZ 85745
(520) 7457580 FAX (520) 745-8581
imaanimalcareorg of2fz, - 59 &

- &

casEno: M- VBASDNT ADDRESS: (s o _ ‘ )

SEX: ¥~ _ BREED: ¥ e el

OWNERLOENRN. EN- i11) S VMUEE 2
ANIMALNAME: BB iat A 4S93 €S coor:_ B Oay DATE: i D& 1755
EVALUATION CRITERIA | ‘
REPORTED BITES: ‘ CONFINEMENT MEASURES: (Check one factor only)
NON-VIOLATION BITE +3 {Primary Msthat of Confinsment at the time of the Incident)
VIOLATION-BITE . +8 f ] ; SECURE FENCEAVALL AND GATES -5
INADEQUATE FENCING OR GATES +5 4 5
SEVERITY OF NJURY TO HUMANS:
{Check One Faclor Only Per Victim) OWNER ACCOUNTAEILITY / RESPONSIBILITY:
NO BREAK IN SKIN +1- REPAIRED DEFIGIENT CONFINEMENT -3
BREAK IN SKTN OR BRUISING 2 ANIMAL 1S NEUTERED / SPAYED -1
MEDICAL CARE (RELEASED) +3 47 2 OWNER AWARE OF ANY AGGRESSION w1
MULTIPLE BITES-BINGLE INCIDENT 4 OWNER FAILED TO REPRAIF CONFINEMENT +5
BIT DOWN AND SHOOK VICTIM w4 CURRENTLY LICENSED LIC # -1
MEDICAL CARE (HOSFITALIZATION) +5 NO CURRENT LICENSE +1 4}
NO CURRENT RABIES VACCINATION 1 ¥
Animal Complaints or Violations:
LEASH LAW CITATIONS 42 NEIGHBOR COMMENTS (Scored by Majority Opinion):
LEASH LAW COMPLAINTS +1 {Two or Maore Neighbors Interviswed)
ATTEMPTED BITE CITATIONS +2 ANIMAL NEVER OBSERVED AT LARGE -3
ANIMAL ATTACK CITATIONS +8- ANIMAL NOT OBSERVED AGGRESSIVE -3
OTHER CITATIONS / OR COMPLAINTS +1 AMIMAL OBSERVED AT LARGE <SX/YA 1
. : ANIMAL OBSERVED AT LARGE >8X/YR 2 ¥R
SEVERITY OF INJURY TO ANIMALS: i ANIMAL OBSERVED BEING AGGRESSIVE +2 4 a
ATTACK WITH NO MNJURY +1
MNJURIES TREATED BY OWNER +2 = DOGS BEHAVIOR: (if Observed by Officer)
VET GARE (1 To 2 Visits) +3 ANIMAL BEHAVES AGBRESSIVELY +2
EXTENSIVE VET CARE (> VISITS) +4 ANIMAL NOT AGGREBSIVE -2
INJURIES RESULTED IN DEATH +5 ANIMAL SHOWS UNSAFE BEHAVIOR +1 & ’

=N (5— OFFICER# {92 |2
TOTAL SOOHE:‘Y& LP A SCORE OF TEN OR HIGHER SHALL BE DEEMED A DANGEROUS ANIMAL
We have determined that your dog displays or has a tendency, disposition, or propensity to injure, bite attack, chase
K DANGEROUS or charge, OR atiempt t0 Injure ,bite, attack, chasa or charge a person o domeatic animal in a threating manner OR
bare it teeti or epproach a person or domestic animal In a threating manner Clty Code 4-13 / County Cade 8.04.150,

NOT DANGEROUS The ovmer has ten (10) days In the City, five (5) days (County & ofher jurisdictions} as to appeal tha declaration
- of dangerous by filing a request for a dangerous dog hearing, providing the dog has not been declered vicious
by a cowrt. The owner mayobtainﬂﬂslinnn &t PACC IN PERSON.
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INVESTIGATION REPORT

Activity Number: A13-122442
ACO name & Badge: B. Lawson # 1997

On May 05th, 2013 at 05:58 PM, | Officer Lawson Badge number 1997 met
with Pima County Sheriff Deputy Kelly Badae Numbar &271. Pima County
Sheriff Office Case Number 130505200 at .
reference to a child being bit by a dog at

Deputy Kelly and myself met with the father Michael Torres an-d © o
ve~— —- . YInB TTLT Ame-c, m T at  _. .2 n
Ave. It was stated by the father that at 05:20 Pi on May 05th, 2013 . :
‘'was riding on a scooter and fell off the scooter at the dog owner's address of

: _ r. had fallen into the driveway near the
wrought iron fence that is about four feet tall with about one foot spacing
between the bars. " . rolled on to his stomach and had his face near
the fence when the tan and white dog from. o T |
its mouth through the bars and bit above the left eyebrow,
breaking the skin. This was not witnessed by anyone and this was relayed to
the father by the victim . The father 5
requested that citations be issued for leash law and biting animal.

Deputy Kelly cleared the scene and | made contact with the dog owner
Gilbert Denogean af T ' ~. | was shown the biter dog
Zona a female tan and white Lab mix eight year old current on licénse and

rabies. Citations for leash law and biting animal were explained to Mr.

Denogean, biting animal for biting a person and the leash law as Zona is able
o place-her head between the bars and have general access to the public. Mr.
' Denogean understood the citations and signed the citations with no: incident.
As Zona s current on rabies and there is a secure backyard that Zona has-no

-access to. the-public and Mr. Denogeéan-will keep Zona in the.backyard_form.
..now on;'a home quarantine was granted with the release date of May 15th, .
" » and. the biting dog -

2013, Phofographs of the bite victim
. Zona were taken ahd uploaded to the.activiy,

I rﬁc r'ssljnature‘! ﬁt = -
R L AT

T s

67
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SIFSPECT ACO NANE / BADGE # COMPLAINT NUWEER
| Shannon Austin Zoumulas R. Velez 1993 A13-120858
| SUSPELTS ANTRFSS W. Voight 2020
[ BT | BITE L] WELFARE [ DANGEROUS L] OTHERT]
P oY SINE | RESHENCE FDNE RUMEER .
TUC AZ ' LIDE IF OTHER :
SUSPECTS BISINESS ADDRESS ad] col® omer]
K3 oy SIAE | BSINESS PHONE NINBER DRIVERE 1 InERicE
mmplmaannnﬂlﬁaremg _ -
S [ WARMp. | WRRT -] PR HAIR COENR NRIGIN 0oB 88N
. ' ... . '
GOES THIS ILTRENT REGINRE VIET REQLEST FOR | LLTGATION T WEERT DATE ANG TINE REPURTED DATE AND TRfE OLELRRED
Waver DFBATS? YES ] No B 04M1H3 1000 0411113 I 108
FOOD WATER SMELTER INJUREDALL VENTILATION  ABANDONED TIEGUT BEATEN WASTE OTFER [EXPLAIN)
[j wmummlalm E - . = DEEIGEPHOEENO BUSKESS PHONE NO
I CHOOSE“tmmmquearngmgmm AHT RESI ]
Officer Ray Velez 520-243-5900
ﬁwm(:gﬂupmwmmm VET#S ADDHERS ZP CITY STATE
D]muswmmmwmm VICIE RUSAESS ADNRESR P CITY STATE
45 (B0 end 8 B-2H5 4000 N. Sliverbell Rd . 85745 | TUC AZ
NAME IOF LAWFALL REPRESBHTATIVE IANEERIIE RESTAUTION AANEERI]S HTHER ARENCY CASE# 130411007 FOLLOW UP REQUEST
(IF APPLICARLE) Ammlr REIESTED GASE WMEER Bs0 C1TFD Hso CJeo
7D O OTHER: OTHER:
vasl]nol ves{_Ino[] - 1=
[_] ADORESS AND PHONE BMBER SAME AS TR BITE SEVERAY: 3 TREATED &Y | PHUNE KIMAER DATE QUARANTINER PAGCE |
e O PART IF BOEY BITTE: IV Vel
: HOK-VILATIDN : o | o
RELATIONSHIP TD VICTIM [ — . PYLEASE DATEDA/20/T8 [
VET CLINIG PHIHE HWEER TWHEER KNS OF BIE -
PHONE NUMBER YEs[INO[J ura[]
LAWFUL REPRESENTATIVE ADDRESS CLIIC'S ADDRESS ‘
' : 10|:|15E|45D gy | [JFRA HEADR
30 PARTY CITATIONS | CITING ACO FREASIS VELATINS PREVIDUSCASEWUMEER | CTHER ADDURAL REFORTS
YES. N0|:| C. Meek ves (] no [ .
VICTIM OR LAWFUL REPRESENTATIVE TET
SIGNATURE umn,mmsm@.mnms ) 4k O
CIATONS/MNEERS. - [T
TI557 YES O wo[]
h
wm‘ﬁm ANIMAL'S NAME COLOR ME | o0 | ceNsE# | weoRES AHLLE
tﬁ:*
Rottweiler-X c‘,‘m‘“u Hailey BLKITan ay 198536 o | Adsi0s
G. Shepherd-X - VICTM Hercules BLKITan Qo 198535 ok | A431036
‘"GTIM%
OWNER[ ]
VICTBA
OWNER|
VICTIM
VICTIM
wcnm% ,
o OWNER[ ]
VITNESS 1 MR £ | 0 ADDRESS RESIDENCEPHONE# | BUSINESS PHONEZ
1CS0 Officer Othis 1420 1750 E. Banstn Hwgh 526-351-4900
VITNESS 2 M@ FO | 0%® ADDRESS RESIDENCE PHONE® - | BUSINESS PHONE®
Micer R. Tovar 4000 N. Svasbedl Rd - 520-243-5000
VITNESS 3 MO FO3 | DB ADDRESS RESIDENCEPHONE# | BUSINESS PHONE#
VTNESS 4 ——— ADDRESS RESIDENCE PHONE# | BUSINESS PHONE #
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turn called the fire department who provided initial treatment. [
advised Officer Voight at the end of their discussion that he did not want
citations issued. Officer Voight stated he provided --- 1 with the case
number as well as bite case number.

At approximately 1745 hours | Officer Meek badge number 2015 met with the
dog owner Ms. Shannon Zouzoulas at Pima Animal Care Center. | advised Ms.
Zouzoulas of what happened earller in the day with the dogs and explained
the quarantine process to her. Additionally I advised Ms. Zouzoulas of what
the responding Officer observed when they were at the scene. | advised Ms.
Zouzoulas that | would be issuing her citations on behalf of the Officers that
were at her residence.

Ms. Zouzoulas stated she understood and provided me with her Arizona
Driver’s License and | issued her a total of five citations which included leash
law violation, neglect no shelter, and an excessive waste citation. | advised
Ms. Zouzoulas that with the citations she would need to appear in court and |
provided her with the date. Ms. Zouzoulas stated she understood her need to
appear and signed her copy of the citations. Additionally Ms. Zouzoulas
signed a premise agreement form that outlined the repairs that needed fo
made to the fencing, sheler and cleaning the yard before the dogs could be
returned to the residence.

On 04/12113 at 0822 hours officer Velez and Officer Tovar badge number
2032 met with Ms. Zouzoulas at her residence to inspect the repairs made.
Officer Velez stated he observed all the waste had been picked up and the
shelter had been provided for the dogs. Officer Velez stated he observed the
fencing was repaired with a metal screen at the ‘bottom of the gate and
additionally it was pad locked shut.

Ms. Zouzoulas also provided Officer Velez with a current rabies vaccination
for the German Shepherd that bit the previous day as well as the Rotiweiler.
Officer Velez then granted Ms. Zouzoulas a home quarantine agreement and
Ms. Zouzoulas stated to Officer Velez that she understood the rules of the
agreement and received her copy.

Officer's Signatu ——— Date: 07/23 /,3

Fa
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PIMA COUNTY HEALTH DEPARTMENT
PIMA ANIMAL CARE CENTER _

4000 N. SILVERBELL RD. TUCSON, AZ 85745
(520) 248-7550 FAX (520) 746=958+

www.pimaanimaicara.org ;743 - SFDEN
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CASENO: ALB - 133X | ADDRESS:

OWNER: SHAnNar) Z2ZOUZDUAS SEX: _N) — BREED: a3vep

ANIMAL NAME: (s coLon: SO0+ Dlety. pate: __13

EVALUATION CRITEHIA

REPORTED BITES: CONFINEMENT MEASURES: (Check ane factor only)

NON-VIOLATION BITE +3 {Primary lsthod of Corfinesmet at the time of the incidsnt)

VIOLATION-BITE- +8 4 ia SECURE FENCEWALL AND GATES -5
INADEQUATE FENCING OR GATES +5 13

SEVERITY OF INJURY TO HUMANS:

(Check One Faotor Only Per Victim) OWNER ACCOUNTABILITY / RESPONSIBILITY:

NO BREAK IN SKIN +1 REPAIRED DEFIGIENT CONFINEMENT -3 -3

BREAK IN SKIN OR BRUISING +2 ANIMAL IS NEUTERED / SPAYED 1 -1

MEDICAL CARE (RELEASED) +3 +3 OWNER AWARE OF ANY AGGHESSION +1

MULTIPLE BITES-SINGLE INGIDENT +4 OWNER FAILED TO REPAIR CONFINEMENT +5

BIT DOWN AND SHOOK VICTIM +4 currenTLY LGERsED UG ) 8535 -1 =]

MEDICAL CARE (HOSPITALIZATION) +5 NO CURRENT LICENSE #1 . ‘
NO CURRENT RABIES VACCINATION +1

Animal Complaints or Violations:

LEASH LAW CITATIONS +2 47 NEIGHBOR COMMENTS (Scared by Majarity Opinian):

LEASH LAW COMPLAINTS +1 ({Two or More Neighbors interviewed)

ATTEMPTED BITE GITATIONS +2 ANIMAL NEVER OBSERVED AT LARGE -3

ANIMAL ATTACK CITATIONS +5 ANIMAL NOT OESERVED AGGRESSIVE -3 —;5

OTHER CITATIONS / OR COMPLAINTS +1 £} ANIMAL OBSERVED AT LARGE <5X/YR st ]
ANIMAL OBSERVED AT LARGE »5)X/YR +2

SEVERITY OF INJURY TO ANMMALS: ANIMAL OBSERVED BEING AGGRESSIVE +2

ATTACK WITH NO INJURY 1

INJURIES TREATED BY OWNER +2 DOGS BEHAVIOR: (if Obzerved by Officer)

VET GARE {1 To 2 Vishis) +3 ' ANIMAL BEHAVES AGGRESSIVELY +2

EXTENSIVE VET CARE (>2 VISITS) +4 ANIMAL NOT AGERESSIVE -2 =)

INJUR/ES REBULTED IN DEATH +5 ANIMAL SHOWS UNSAFE BEHAVIOR +1

Confinemant / Fencing:

0 L"- el | (S ‘;___7 ; : ‘; !lld. o ._

I NS &
"General Comments: .
TE2., COMPIET e TS DPNEFaau S G
H ST YO M L |2

= — " OFFICERZ 92 (2

TOTAL SCORE:_+ 2

DANGEROUS
3 NOT DANGEROUS

DALMY

A SCORE OF TEN OR HIGHER SHALL BE DEENED A DANGEROUS ANIBIAL

We have detarminad that your dog displays or has a tendency, disposition, or propensity to injure, bite attack, chase
or charge, OR attempt to injure ,bits, MdmormameaperannnrdomammmnnamaﬂmmmnBrOR
bare its teeth or approach a person or domestic animal in a threating manner City Code 4-13 / County Code 6.04.150.
The owner has ten (10) days in the Clty, five (5) days (County & other jurlsdictions) as to appeal the declaration

of dangerous by filing & request for a dangerous dog hearing, praviding the dog has not been declared vicious
by & court. The owner may obtain this form at PACC IN PERSON.
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INVESTIGATION REPORT

Activity Number: A13-124973
ACO name & Badge: E.Kiein Badge # 1926

On June 12, 2013 at 0649 hours the Pima County Animal Care Center received
a call from Roger Singleton who stated at 0642 hours he was walking his dog
Princess, a poodlelyorkie mix by - " whenthe
resident dog owner known as Chris opened the gate to bring his bike off of
the property. Chris's brown and white shepherd mix ran out of the open gate
and attacked Mr. Singleton's dog. Mr. Singleton stated his dog was injured
and he will be seeking medical care for his dog. Mr. Singleton stated that the
other dog owner was able {o get his dog back into his yard before he left for
work. Mr. Singleton also stated that there is a history of the attacking dog
kiiling cats in the area.

On Junae 185, 2013 at 0843 hours |, Investigator Kiein met with Mr. Roger
Singletonat . ___ _ Lo - Mr. Singleton stated that he was
walking Princess on a leash on June 12, 2013 at 0642 hours. As he walked
pastspace the resident, Chris opened the gate. When he did his dog
known as Sally came running out and started to attack Princess. Mr.
Singleton said he then lifted Princess up In the air by her leash and was able
‘to keep her away from Sally until Chris could put Sally back into his fenced

yard. ;

Mr. Singleton and Chris then looked over Princess and saw no injuries. Mr.
Singleton retumed home. He sald after Princess calmed down he looked her
over again and that is when he found she had puncture wounds and needed
medical care. Mr. Singleton took Princess to Santa Cruz veterinary clinic for
~freatment. Princess has a follow up appointment at 1030 hours on June 15,
2013 to have the sutures removed and to receive a‘rables vaccination and . -
liconse. Mr. Singleton stated that People for:Animals will be paying for all of

Princess's treatment,

Mr. Singleton stated that the dog that attacked Princess attacked cats in 2010 _
~and someons from the Animal Care Center responded. He asked why the dogr = :. .
was retiired fo the ownior. 1 éxplained o Mr. Shigleton that was:ong of the'- . & ...

R A - ma B it taamtiey s Tl i ma el il e on ] Gom B cnrim i | AL s e
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| then called Donna Palge, counselor for People for Animals and explained

that | will be requesting that the attacking dog owner pay restitution for the
medical bills for Princess. Ms. Paige said ! may provide her telephone number
to the court. She can be reached at . Ms. Paige said Ms. Nancy
Entage may also be reached at: __ Ms. Entage is also a counsslor

for People for Animals. E.Klein #1928

(—f\_—_——'/
Officer’s Signature: 5& Date: (1< rj
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Donation Code Amount

DONATION $303.00
DONATION ADOP $836.15
DONATION GEN $2,513.00
DONATION QUTR $135.00
DONATION S/N $21,342.78
DONATION SAMS $1,210.67

Grand Total $26,340.60

Wednesday, November 13, 2013 Page 1of1
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Mark Kerr

Aide to Councilmember Richard Fimbres (Ward 5)
4300 S. Park Avenue

Tucson AZ 85714

791-4231

751-3188 - FAX

e-mail: Mark.Kerr@tucsonaz.gov
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PIMA ANIMAL CARE CENTER
4000 N. Silverbell Road
Tucson AZ 85745
520.243.5900
www.pimaanimalcare.org

October 10, 2013

Susan Scherl, Executive Director
HOPE Animal Shelter

2011 E. 12 St

Tucson, AZ 85719

Dear Ms. Scherl:

Thank you for your service to our pets and positive support of Pima Animal Care Center. | also
appreciate you taking the time fo report your concerns of a staff member's conduct in late July

and early August.

The report does trouble me and it is disconcerting whenever a staff member does not
demonstrate the compassion the pets left in our care need. It is particularly saddening that
you observed a lack of compassion from Dr. Lilley. The two incidents in your letter are very
much inconsistent with the thousands of cases over the past couple of years | am personally
aware of in which Dr. Lilley handle with much care and compassion.

As you may recall when you originally reported the July 31 incident to me shortly after it
occurred, staff was recovering from the loss of an inmate team member who had committed
suicide on PACC property. The second incident you reported in your letter happened shortly
after the first.

The loss of the inmate on top of the high volume of pets left at the Center during that period
caused unusually high stress on all of us. During this period of recovery, | was noticing many
symptoms of siress related and bumout conditions. Though we immediately enlisted the aid of
professional counseling to help us through this time, some of us did not perform to our usual
high level for a time. Time and the counseling seem to have helped as the stress and burnout
symptoms appear to be in remission.

However, these are not excuses nor is the behavior you reported acceptable. Management
remains vigilante to workiload and compassion fatigue stressors and your report helps us be
more aware and responsive to the needs of the staff and the pets. | will monitor Dr. Lilley's
responses to insure her level of care and compassion has returned to the level | know she

possess.

Sincerely,

Foid K. Janes, Manager




Michelle Moore

From: Kim Janes

Sent: Monday, October 28, 2013 8:55 AM

To: Justin Gallick; Marcy Flanagan; Francisco Garcia
Cc: Michael Schiueter; Michelle Moore
‘Subject: RE: PACC adoption: Brian Waxman
Categories: Blue Category

Thanks Justin.

Kim

From: Justin Gallick

Sent: Sunday, October 27, 2013 10:29 AM

To: Marcy Flanagan; Kim Janes; Francisco Garcia
Cc: Michael Schlueter

Subject: RE: PACC adoption: Brian Waxman

Good moming,

| did speak to Mr. Waxman Friday evening and | was able to clear up a few concerns for him regarding his adopted
puppy’s vaccine history and our policy regarding the placement/ housing of pets in the shelter.

His main frustration is that he belisves that we intentionally omitted vital information regarding his puppy being sick at the
time of release. | reminded him that the reason we rescheduled his puppy’s spay to the following week was because of a
staff error and her not sent to the ciinic for spay on the day that he was told to pick up and the clinic had no open surgery
spots for the next few days. He did remember that conversation but wouldn't come off of the conversation he had with a
licensing clerk where he was given misinformation when he called in to inform us that his puppy wouldn’t being coming
that day for surgery due to being ill:

At this point, his puppy is under vet care, he has requested copies of all memos and information in Chameleon (in
Licensing waiting for him to pick up today) and has been referred to RM for a possible claim.

I have aiso given him my personal cell should he have any questions in the future regarding this situation.
Thank you,

Justin

From: Marcy Flanagan

Sent: Friday, October 25, 2013 12:43 PM

To: Kim Janes; Francisco Garcia; Justin Gallick
Cc: Michael Schlueter

Subject: PACC adoption: Brian Waxman

Kim,

| just got off the phone with a client, Brain Waxman (480-612-2477) that adopted a pet from PACC. They took
the dog to their vet who diagnosed the dog with kennel cough. Mr. Waxman claims that he was informed by
PACC that the dog was in perfect health.
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PIMA ANIMAL CARE CENTER
4000 N. Silverbell Road
Tucson AZ 85745
520.243.5500
www.pima.gov/animalcare

October 28, 2013

Amber Bergman
2710 S Bonanza Avenue
Tucson, AZ 85730

Dear Ms. Bergman:

Thank you for sharing your experience with your new dog Beila and we are sorry it was so troubiing.

We make every effort to fully inform new owners of all we know about the pet they adopt. Had we observed any
evidence of an upper respiratory illness, especially one you experienced, we would have made sure you were
aware of it prior to adoption.

Unfortunately, Pima Animal Care Center cannot compensate you for the charges you incurred at your veterinary
clinic. However, you can call Pima County Risk Management's Maria Luna at 724-4481 to initiate the claim

process against Pima County.

We do sympathize with your frutstration and hope, when you consider caring for another pet in the future, this will
not prevent you from choosing to adopt from other shelters or rescue groups.

Sincerely,
C

Foid K. Janes’ Manager
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PiMA ANIMAL CARE CENTER
4000 N. Silverbell Road
Tucson AZ B5745
520.243.5800
www.pima.gov/animalcare

October 28, 2013

Jack Neuman
2012 North Coral Bells Drive
Tucson, AZ 85745

Dear Jack:
Thank you for sharing your recent concems regarding PACC volunteer issues.

You are correct that volunteers should never be treated to fee! like they are being mistreated or unappreciated.
This is not the PACC standard nor expectation of staff. Should a volunteer feel that way at any time, Jose and |
would ask that the volunteer contact an on site supervisor, manager, Jose or | immediately so we can remediate
the specific situation and issue directly.

Staff shares in the pressure and frustration the workload places on each of us. More importantly, staff recognizes
the great value of and deeply appreciates the volunteers who recognize and assist where needed.

The shortcomings you point out associated with insufficient leadership and staff level are being addressed now.
As you may know, 3 vacant positions have just been filled and we expect the candidates to start within the next
two (2) weeks. With this 25% increase in staffing, sheiter technicians will be more available to recoghize and
address many of the problems volunteers are currently aiding the Shelter with.

As you know, the third shelter supervisor has recently been hired and a shelter manager position has been
reinstituted and will be advertised the week of October 25 through November 1, 2013. Shortly thereafter the
interviews will be conducted and the successful candidate offered the position.

These actions along with other steps the County is pursuing should alleviate, soon, much more of the pressure on
the pets, volunteers and staff. ’ ’

We are grateful for the existence of dog beds and toys that were only possible due to volunteer initiative and
support. PACC would appreciate that volunteer support to continue in order to sustain and maintain these
programs. Staff also appreciates the volunteers who keep the work spaces they serve in clean and orderly.
However, staif is primarily responsible to keep up with trash cans, first aid supplies and other common area
maintenance tasks.

We also concur that keeping a pets kennel card or partial card with the pet is important and all of us need to
remain vigilant in following this procedure.

| hope you will see improvements in the areas of concern soon as a result of staff increased efforts. My
expectation is staff does work as positive team members with volunteers and | deeply appreciate all that
volunteers add on behalf of the pets

Sincerely,

Foid K. Janes, Manager
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To: Maura Kwiatkowski
Subject: Feedback Form 2013-10-30 08:37 AM Submission Notification

Feedback Form 2013-10-30 08:37 AM was submitted by Guest on 10/30/2013 8:37:11 AM (GMT-07:00)
US/Arizona

Name Value
First Name David
Last Name Bowman
email crocket420@gmail.com
Zipcode 85713

Message subject loose dogs and animal waste
I have called the pima animal control i think 5 times and at 2205 w. king ave #2 and those
dogs are still comming up to my house and pissing all over and shitting on my property.
im tired of calling pima county. i have no other choice to complain about the poor

Comment attention this neighbor is getting. They have 4 or 5 loose dogs all the time. Those dogs
chase people down the street. If i have a accident out side of my house do to those dogs or

my family i will file a civil suit against pima county animal control. Please do something
about them or i will

Response requested No

Thank you, Pima County, Arizona




Jimena Montano
2028 E. 30" Street
Tucson, AZ 85713

October 16, 2013

Pima Animal Care Center
4000 N. Silverbell
Tucson, AZ 85745

To the workers of PACC

We greatly appreciate the assistance and patience given by the workers of Pima Animal
Care Center (P.A.C.C.) upon receiving 15 cats into your shelter. When we arrived at PACC, the
workers at the front desk greeted us and provided the necessary cages to transport the cats from
the vehicle into the building. We completed the paperwork while we were waiting for cages to
become available. After about an hour or so, all the paperwork was filled out and all the animals
were registered into the system-it was time to part ways. I was kindly allowed to say goodbye to
my kittens and remove them from their cages to kiss them one last time. My family and I are very
grateful for the wonderful service provided by the workers of PACC and your efforts to help
place animals into new homes.

Jimena Montano
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Blessing of the Animals, 2013
St. Mark’s United Methodist Church




