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Requests for Health Information

A. STATEMENT OF PURPOSE

This Operating Policy and Procedure (OPP) establishes how the Pima County
Health Department (PCHD) will handle requests regarding health information and
records to protect the County, PCHD, and our clients.

B. DEFINITIONS

1. Client: Any person requesting or receiving services from PCHD;

2. Custodian, Health Records: The records manager authorized by the PCHD
Director to monitor and control PCHD's health information. The Custodian
assures orderly use, disclosure, storage, and destruction of health
information, and establishes procedures;

3. Individually Identifiable Health Information: Health information that
identifies an individual or with respect to which there is reasonable basis to
believe that the information can be used to identify the individual.

4. Health information - Any information, whether oral or recorded in any form
or medium that is:

a. Created or received by a health care provider, health plan, public
health authority, employer, life insurer, school or university, or health
care clearinghouse; and

b. Relates to the past, present or future physical or mental health or
condition of an individual, for the provision of health care to an
individual, or the past, present or future payment for the provision of
health care to an individual.

5. Personnel- Any person (employee, contractor, volunteer or other)
associated with the Health Department that performs any function for or on
behalf of PCHD at any location, event or gathering;

6. Protected Health Information (PHI) - individually identifiable health
information:

a. Except as provided in paragraph (b) of this definition, that is:












