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PIMA ANIMAL CARE CENTER

General Communication Polic

We want your volunteer experience at Pima Animal Care to be fun and rewarding.
PACC takes the input and concerns of our staff and volunteers very seriously. Please
come to us with any issue.

We are always open to implementing positive changes, but there are some
suggestions we may not be able to integrate into our policies and procedures due to
County policy, legal restrictions or budgetary constraints.

We strive to have replies to your concerns within three business days. If you have
not received a verbal or written response to your inquiry within that period, please
contact Justin Gallick.

e Forimmediate emergency concerns about animal health and safety, please
notify the Shelter Supervisor on Duty. If he/she is unavailable, please contact
the Shelter Supervisor or Medical Team.

e To discuss a particular concern about an issue with another staff member or
volunteer, please contact the Volunteer Coordinator.

e For other concerns, please refer to the PACC Communication Chart to identify
the appropriate contact person.

e (Concerns, suggestions and questions about PACC policy and procedures
should be emailed to the appropriate contact on PACC Communication Chart.
PACC leadership will review the concern, suggestion or question and either
contact the submitter directly or refer the individual to the Volunteer Forum.

e Social media communication is regulated by the PACC Social Media policy.

By signing below, [ indicate that | have read, understand and accept the Pima Animal
Care Center General Communication Policy.

Signature:

Date:




PACC Email Tree

Shelter pet related questions- corina.rodriguez@pima.gov , Danielle.harris@pima.gov

, Daniel.miranda@pima.gov and Jose.chavez@pima.gov

Adoption/off-site adoption questions- Ellie.beaubien@pima.gov, Mark.little @pima.gov

and Justin.gallick@pima.gov

Rescue Group and SNA questions- Samantha.nellis@pima.gov and Justin.gallick@pima.gov

Volunteer related questions- Gina.hansen@pima.gov and Justin.Gallick@pima.gov

Foster related questions- Michelle.lindorff@pima.gov and Justin.gallick@pima.gov

Licensing related questions- Jennifer.neustadter@pima.gov

Enforcement related question- debra.tenkate @pima.gov

and Niel.knost@pima.gov, adam.ricci@pima.gov and Jose.ocano@pima.gov

To report a needed repair or safety concern — Kino.davis@pima.gov

Fundraising or donor development questions- Karen.Hollish@pima.gov

Medical questions/concerns regarding a pet at PACC- Jennifer.wilcox@pima.gov

and michelle.figueroa@pima.gov

Organizational questions- Justin.gallick@pima.gov and Jose.ocano@pima.gov

Policy concerns and Questions- Jose.ocano@pima.gov , Justin.Gallick@pima.gov and
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