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Gl LAB PLANNING HIGHLIGHTS

* 15t Meeting on June 20, 2011
— Included staff and physicians

* Finalized Drawings on September 27, 2011

*  Construction Funded by Pima County
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GI FLOOR PLANS
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FY 2012 GI VOLUME
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PROJECTED FY 2013 Gl VOLUME
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SOUTH CAMPUS GI LAB
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Bhaskar Banerjee, MD

Eugene Trowers, MD Mark Lin, MD

Bianca Afonso, MD Jitesh Patel, MD John Kettelle, MD




Coordinated patient scheduling with the
University Campus Gl Lab

New GI physician starting at the South
Campus in October 2012

Motility Testing beginning October 15t

Coordinated resources from University
and South Campus
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PATIENT COMPLIMENT ON NEW GI LAB

Charles C Bates
750 S La Posada Circle #77
Green Valley, AZ 85814
648-4177
E-mails bartiebee2@hotmail scom

10 July 2012
MEMOR ANDUM

? Toy Mr. Ra 11, County Supervisor (Distriot 4)
Mr. Chuck Huckleberry, County Administretor

Subjects University Physicians Hospital, South Campus, Tucson, AZ

Back on 19 June 2012, I underwent a much meeded endoscopic procedure
A% the subject campuse.

Pleased be advised thet I received excellent care during my entire wisite.
Everything ran on schedule, and +the staff participants including Dr. Eugene
Trowers, the attending surgeon, Dr. Bagwneet Singh, the surgical resident,
and "Jane", my personal LPN, were firsteclass.

In passing, I note that I was a 93-ysar old patient.:; and had prior experience
with other Tucson hospitals, including ome hospital during which my 92-year old
wife entered with a broken pelvis and returned home with a broken femur.

Singprely,

o by T

Cherles Ce Bates, PH.D.
MRNOO02013467 3

ccs Medieal Director, Soutn Campus, UPH
"Jane™, Gnstroenterologiel Unit, South Campus, UPH
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RESPONSE FROM MR. CARROLL

, 7 PIMA COUNTY BOARD OF SUPERVISORS RAY CARROLL
&7 am ol 130 WEST CONGRESS, 11th FLOOR COUNTY SUPERVISOR
Fhav TUCSON, ARIZONA 85701-1317 DETHCT.S

(520) 740-8094
(520) 740-2721 FAX

July 12, 2012

Charles C. Bates
750 S. La Posada Circle #77
Green Valley, AZ 85614

Dear Mr. Bates,

Thank you for your letter and comments about the University of Arizona Medical Center
- South Campus. I am glad the treatment you received from the hospital was “first-class.”
One of my staff members met Dr. Trowers and Dr. Singh on a tour of their new G.I. lab
and she also gave me positive feedback about them.

I am taking the liberty of forwarding your nice letter to the administrator of the

University of Arizona Medical Center - South Campus, so that she may be aware of your
wonderful experience there.

Sincerely,

C2 e

Ray Carroll

cc: Sarah Frost, Administrator
The University of Arizona Medical Center — South Campus
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COUNTY ADMINISTRATORS OFFICE

PIMA COUNTY GOVERNMENTAL CENTER
130 W. CONGRESS, TUCSON, AZ 85701-1317
(520} 724-8661 FAX (520) 724-8171

C.H. HUCKELBERRY
County Administrator

July 16, 2012

Charles C. Bates, Ph.D.
750 S. La Posada Circle, #77
Green Valley, Arizona 86614

Re:  Your July 10, 2012 Letter

Dear Dr. Bates:

Thank you for your July 10, 2012 letter. | am very pleased you received the highest level
of care at The University of Arizona Medical Center (UVAMC) South Campus.

The unit in which you received care was recently expanded and substantially renovated
using County bond funds. The County has a direct and very productive partnership with
The University of Arizona College of Medicine, and the benefits of this partnership are
shown in the care you received. We are quite pl with the perf of the
personnel at the UAMC South Campus.

| will share your letter with the Hospital Administrator, Ms. Sarah Frost.
Sincerely,

&

C.H. Huckelberry
County Administrator

CHH/dph
Attachment
c: Jan Lesher, Deputy County Administrator for Medical and Health Services
Sarah Frost, Hospital A i . The Uni ity of Arizona Medical Center South

Campus




